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having regard to the availability of 
requisite resources, steps have been 
taken to introduce additional trains 
and also to extend the runs and aug­
ment the loads of existing trains to 
eliminate overcrowding and meet the 
requirements of passenger traffic on 
different routes. This is a continuing 
process. On all long distance Mail/ 
Express trains, reserved accommoda­
tion is provided in all classes of travel. 
The entire accommodation in some 
selected Mail/Express long distance 
trains is reserved and every passen­
ger has a reserved seat/berth.

(b) Issue of unreserved rail tickets
cannot be corolated with the avail­
ability of accommodation in trains at 
various points. In the event of accom­
modation not being available in the 
train, however, passengers c*n sur­
render the tickets and get full refund 
thereon. •

(c) Efforts are made to reduce the 
gap between demand and supply by 
providing more accommodation as in­
dicated in (a) above.
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