
(p) ' if so, b det'ails tbereof; 

c) , tbe number .of apphcations ,pend .. , 
in for issue of assport a. ,on 31st 
january, 1 7; ' 

( ) , the a er g time taken by this , 
pod 0 . oe for i u of assp~rt·; 

wi ether any tu y as. be~n ' ' . . 
on ways t reduce ~ the de1 Y ~ 

" f) if s the de ails thereof l' 

Yes, 

" J 

() 1 he f II wio'g m~a ur s . have 
b en t ~en to tr amline the wo kJD of 
th P po~t Office Bangal~rc : : .' 

i) An . w Pa port fficer ha . b~en ' 
to . there e.f. 4:.12 .. 1986; . ' 

the . . 

' . 

Periodical review of. pcndin. 
cases is made and , appropriate ,' 
action including issuing reminders 
,to police ,authorities is taken; 

:Two ins' octiqps of the ' aS,sport 
Office Bangalor~ from t~e Head-
qu rters have bten recently \fnder. 
taken 'to nsur.e .' efficient fun'ction:- . 
Ing of the office; , 

(vi)' , Complaints an,d Oriev nee . 

(vii) 

Offictrs' bave been appoint d 'jn 
. an Passport Offices' including 

a'ss port Office~ ~ Bangalore to ,' 
promptly look ' after the comp- ' 
taint or' passport' applicants; ' , . 

11 ,'acQncies in the' ar. d ' of ' 
Public ' elations · 0 oet 'and 

, LDCs have been filicd in the 
. Passport Office, Bang,lote to 
a~gment the staff strength; . 

(viii) All assport Officers, lncludin 
P spon 0 cer;,Ban ,alore have 

. l een directed to ensure t at 
, ... ' 'pa sport ,' re issued w·ihj ' : $ , ' 

reasona Je period of oelp ot" 
clear ldentl~y, and security ,re orts 
in respe,~t 'of , applications 'ror 
fr~sh pas' port~; ., . 

(ix) ~Oll1PUle~' fs ~eit)g installed, in , 
the Passport Offico to belp 
streamljnc pas port ·work. I 

(c) 53 6. 

(d) About six we~ks 
' recei t of c1 ar report~: . , 

" (-e) aod '(f) In 'a'ddition to soble of the ' " 
mea ures listed at (b) ' above, a · regular 
monthly monitoring of tbe performance of 
each PaSiport Office is being done from ' 

, the H adquaite . on th basis t 'monthJy 
Monitoring Reports ffOro All Pas port I 

ffi e 'and follow up action I taken to 
T mi d 11 c· ncernc 1 ~o r d It d t ~' t . . , 




