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LA.C. Bookings

451, Shri Onkar Lal Berwa: Will e
Minuster of Tourism and Civil Aviatien
be pleased to state:

(a) whether it 1s a fact that certain
complainis have been received by the
Indian Airlines Corporation authori-
tiecs regarding malpractices in the
booking of passengers;

(b) 1if s0, how many passengers
lodged such complaints during the
year 1966-67; and

(c) the action taken by the authori-
ties to redress the grievances of the
complaining passengers?

The Minigtey of Tourism and Civl
Aviation (Dr. Earan Singh): (a) and
(b). ? complaints were received dur-
ing 1968-87

(c) Each complaint was investigated
and corrective action taken wherever
necessary
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