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No. 7356.  Committee on MPLADS 
 

Setting up helpdesk to familiarise MPs of New MPLADS Guidelines and 
fund flow system through web–application in Committee room ‘E’ PHA 

 
Hon’ble Members are informed that Ministry of Statistics and Programme Implementation is 

setting up helpdesk to familiarise MPs of New MPLADS Guidelines and fund flow system through          
web–application and for resolving queries instantly in Committee Room ‘E’ (Near VIP Gate, Parliament 
House Annexe) during the 13th Session of 17th Lok Sabha from 18 to 23 September 2023, (10.00AM to 
05.30PM). Hon’ble Members may Kindly visit and sort out queries, if any, in regard to New MPLADS 
Guidelines and fund flow system. 

 
Kind cooperation of Hon’ble Members is solicited. 

----------- 
No. 7357.  Welfare Branch 

Dashboard to resolve issues of Hon’ble Members related to Medical Assistance 

            Members are informed that a dashboard portal service has been created to resolve the issues related 
to medical assistance, issuance of CGHS Cards etc. In this regard, a link has been provided on Members 
Portal wherein they may raise the issue being faced by them which will be resolved in a time bound manner 
by the concerned branches/agencies. 

            Members are requested to kindly avail the facility. 
…………     

  
No. 7358.                                                      Welfare Branch 

Information and Communication Centre 

          Members are informed that an Information and Communication Centre (ICC) has been working to 
facilitate the Hon’ble Members in House related matters and other activities. Hon’ble Members can seek 
information on queries relating to Member’s participation in legislative business and their entitlements & 
allowances as well as various events conducted in Parliament House Complex from time to time.  

          The helpline number is 011-24300678 which can be accessed only through registered mobile number. 
Hon’ble Members can also contact Information & Communication Centre on other telephone numbers i.e. 
011-23019999, 23015177, 23016008, 23019945 & 23013397. 

--------- 




