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Computer (HW&SW) Management Branch - Hardware Unit

Secured high speed Wi-Fi facility for Members of Parliament in Parliament House of India

Members are informed that secured Wi-Fi facility in the Parliament House of India has been
provided with the assistance of the National Informatics Centre (NIC) to Members of Parliament.
All Members of Parliament can utilise the Wi-Fi services as per guidelines sent to them through
Members Portal. For any query during session period, Hon’ble Members may kindly contact IT
Help Desk, Lok Sabha Members’ Lounge, Parliament House of India (Timing: 10 am to till House
is adjourned). They may also raise a ticket on https://ithelpdesk.sansad.in/support-portal (Home

page>click “New Incident”) to resolve Wi-Fi related issues during session and inter-session period.

Parliament Security Service
Shifting of Centralised Pass Issue Cell (CPIC) and Reception Office-PH

Members are informed that due to the ongoing redevelopment of external areas in the
Parliament House Complex, the Centralized Pass Issue Cell (CPIC) and Reception Office-PH
presently situated at Talkatora Road-II are functional in the North Utility Block of Parliament

House on the Red Cross Road. The telephone numbers of the concerned offices are as under:

Centralized Pass Issue Cell (CPIC): 011-2308 2675/ 2676/2677/2681/2685.

Reception Office :011-2308 2221/2222

Kind co-operation of Members is solicited.

UTPAL KUMAR SINGH
Secretary General



