
 Need to take comprehensive measures to control spam calls from tele-
marketing and other agencies ? Laid 

 

 SHRI ARUN NEHRU (PERAMBALUR): Tele-marketing agencies and spam calls are
daily nuisance to the millions of citizens in the country. Tele marketers are using
loopholes  to  reach  "customers"  and  waste  time  and  irritate.  The  Government
should take necessary action to put an end to this menace. The Government need
to enact legislation by which the phone numbers and emails of consumers can not
be disclosed to Tele-marketing agencies and the consumers cannot be contacted
without  consent.  Hence,  I  request  the  Government  to  create  an  unified  portal
where citizens can manage whether to give the consent or not.


