GOVERNMENT OF INDIA
MINISTRY OF WOMEN AND CHILD DEVELOPMENT

LOK SABHA
UNSTARRED QUESTION NO. 992
TO BE ANSWERED ON 05.12.2025

OPERATION OF ONE STOP CENTRES
992. SHRI KARAN BHUSHAN SINGH:

Will the Minister of WOMEN AND CHILD DEVELOPMENT be pleased to state:

(a) the current number of One Stop Centres (OSCs) operational across the country, State-wise,

district-wise particularly in Uttar Pradesh;

(b) the number of women benefited from OSC services during the last five years, State-wise,
district-wise; and
(c) the details of the measures being implemented to ensure centres are able to meet the growing

demand efficiently/provide timely support to women in need?

ANSWER

MINISTER OF STATE IN THE MINISTRY OF WOMEN AND CHILD DEVELOPMENT
(SHRIMATI SAVITRI THAKUR)

(a) to (c): One Stop Centre (OSC) is a component of the Sambal vertical under the umbrella
Mission Shakti. It provides integrated support and assistance under one roof to women affected by
violence and those in distress, both in private and public spaces. It provides services like medical
aid, legal aid and advice, temporary shelter, police assistance and psycho-social counselling to
needy women. As on date, 864 OSCs are operational across the county including 96 OSCs in Uttar
Pradesh. Since inception i.e. 1st April, 2015 up to 30th September, 2025, over 12.67 lakh women
have been assisted in the country. The State and UT-wise details of number of OSCs functional
and women assisted in the country is at Annexure.

The implementation of scheme lies with the State Governments and UT Administrations. Further,
once in a year, the Programme Approval Board monitors with States/UTs, the progress of
activities under the scheme and reviews status of achievement of objectives.

The Ministry of Women and Child Development, along with State Governments and UT
Administrations, is continuously working to strengthen the growing demand, visibility, and timely
support to women in One Stop Centres (OSCs) to ensure quality support. Templates for signage,
standees, information boards, and vehicle branding have been developed and shared with
States/UTs to be displayed at prominent public locations, health institutions, police stations, and
community events to enhance visibility and awareness about the availability of OSC services.
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Annexure

ANNEXURE REFERRED TO IN PARTS (a) TO (¢) OF LOK SABHA UNSTARRED
QUESTION NO. 992 FOR REPLY ON 05.12.2025 ASKED BY SHRI KARAN BHUSHAN
SINGH REGARDING ‘OPERATION OF ONE STOP CENTRES’

The details of State and UT-wise operational OSCs and women assisted including Uttar Pradesh

SI. No.| State/UTs |Number of Operational OSCs| Total women assisted in lakh
(since inception till 30th Sept. 2025)

1 |[A&N Islands 3 2,169

2 |Andhra Pradesh 26 45,999
3 |Arunachal Pradesh 25 2,749
4  [Assam 36 31,600
5 |Bihar 39 48,101
6 [Chandigarh 1 2,150

7 |Chhattisgarh 34 52,662
8 [DNHDD 3 1,535

9 |Delhi 11 40,674
10 |Goa 2 7,190
11 |Gujarat 35 45,514
12 [Haryana 22 53,628
13 |Himachal Pradesh 13 4,941
14 JJammu & Kashmir] 20 17,096
15 |Jharkhand 24 8,263
16 [Karnataka 40 35,717
17 |Kerala 14 24,528
18 |Ladakh 2 157
19 [Lakshadweep 1 Nil
20 [Madhya Pradesh 57 13,3647
21 [Maharashtra 55 40,697
22 |Manipur 16 2277
23 |Meghalaya 12 4,992
24 |Mizoram 13 3,322
25 [Nagaland 17 1,665
26 |Odisha** 32 40,889
27 [Puducherry 4 617
28 |Punjab 23 25,489
29 |Rajasthan 50 55,551
30 [Sikkim 6 2,207
31 [Tamil Nadu 49 1,33,260
32 |Telangana 36 79,889
33 |Tripura 9 1,689
34 |Uttar Pradesh 96 2,92.613
35 [Uttarakhand 14 14,605
36 |West Bengal 24 9,133

Total 864 12,67,215
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