GOVERNMENT OF INDIA
RAILWAYS
LOK SABHA

UNSTARRED QUESTION NO:5000
ANSWERED ON:24.04.2003

ISO CERTIFICATE FOR TRAINS
SUBODH MOHITE

Will the Minister of RAILWAYS be pleased to state:

(a) the number of trains received ISO - 9002 certificate till date;

(b) the details of the para-meters fixed for achieving ISO —-9002 certificate by any train;
(c) whether the Government have formulated plan to getting more trains to get this norm;
(d) if so, the details thereof; and

(e) if not, the reasons therefor?

Answer

MINISTER OF STATE IN THE MINISTRY OF RAILWAYS (SHRIBANDARU DATTATRAYA)
(a): Train number 2155 / 2156 Bhopal Express has become the first ISO certified trainin the country.

(b): The scope for certification is “Transporting bonafide passengers by Railway between Habibganj and Hazarat Nizamuddin Railway
stations, including from intermediate Railway stoppages in AC & Non AC coaches while maintaining the quality of services'.

(c): No, Sir.

(d) to (e): Does not arise.
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