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(b) 556320 telephone connections have been provid-
ed to the subscriber in Delhi upto 31.3.97 since issue of
the last directory.

(c) Yes, Sir. The following arrangements have been
made to provide Directory Service to the subscribers :-

(i) Non-metered Directory Enquiry Service 197 is
operating from six Directory Enquiry Centres in
Delhi.

(i) Directory Dial Up Service for Computer and Intel
Users.

(iii) Computerised Changed Number Announcement
Service (Non-metered) is available through IVRS
on 1951 (Hindi) and 1952 (English).

(v) Walk in Directory enquiry at Head Queater and
Area Customer Service Centres (CSC).

(v) Telephone Directory in CD ROM is available on
sale at Darya Ganj, K.L. Bhawan, Shakti Nagar,
Bhikaji tama Place, Nehru Place, Maya Puri,
Rajouri Garden and Laxmi Nagar Telephone
Exchange/Customer Service Centres (CSC).

(d) Tenders are under evaluation. The telephone
Directory for Delhi is likely to be issued by March, 1998.

(e) The delay in printing of Delhi Telephone Directory
was due to contractor's problems.

[Translation)

Increase in Train Accidents on Bhopal-
Jhansi reoute

344. SHRI VIRENDRA KUMAR : Will the Minister of
RAILWAYS be pleased to state :

(a) whether there has been spurt in the number of
train accidents on the Bhopal — Jhansi route during each
of the last two years.

(b) if so, the details thereof, and

(c) the steps taken by the Government to check the
increasing number of accidents on this route ?

THE MINISTER OF RAILWAYS (SHRI RAM VILAS
PASWAN) : (a) and (b) There were 13 train accidents on
Bhopal — Jhansi route during 19€6-97 as compared to 9
during 1995-96.
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(c) Some of the measures taken to improve safety
and prevent accidents are as under :-

(i) The work of track circuiting has been accelerated
on the trunk routes and other important main lines.

(i) Modification of the signalling circuitry is being
carried out to minimise chances of human errors--
in causing accidents.

(i) There has been progressive increase in use of
Tie damping and ballast cleaning machines for
track maintenance.

(iv) For monitoring track geometry and running
characteristics of the track, sophisticated track
recording cars, oscillograph cars and portable
accelerometers are being progressively used.

(v) Maintenance facilities for coaches and wagons
have been modernised and upgraded at many
depols.

(vi) To prevent cases of cold breakage of axles, ROH
Depots have been equipped with ultrasonic
testing equipment for detection of flaws in the
axle.

(vii) Whistle boards/speed breakers and road signs
have been provided at unmanned level crossings
and visibility for drivers has been improved.

(viii) Audio-visual publicity campaigns to educate road
users on how to make a state crossing are
conducted.

(ix) Steps have been taken to prevent inflammable
and explosive materials from being carried in
passenger trains.

(x) Training facilities for drivers, guards and staff
connected with train operation have been
modernised including use of simulators for
training of drivers.

(xi) Refresher courses regularly organised at speci-
fied intervals.

(xii) Performance of the staff connected with train
operation is being constantly monitored and those
found deficient are sent for crash training.

(xiii) Periodical safety drives are conducted to
inculcate safety consciousness among the staff.



