GOVERNMENT OF INDIA
TOURISM
LOK SABHA
UNSTARRED QUESTION NO:6515
ANSWERED ON:09.05.2005

INFORMATION TO TOURISTS BY AGENCIES
Singh Shri Dushyant

Will the Minister of TOURISM be pleased to state:

(f) whether the Government is aware of some private tourist agencies giving misleading information to domestic as well as foreign
tourists; and

(9) if so, the steps taken to identify such agencies and to initiate action against them?

Answer

THE MINISTER OF STATE OF THE MINISTRY OF TOURISM (SMT. RENUKA CHOWDHURY)

(@) and (b): The Ministry of Tourism has a Complaint Cell which, on receipt of specific complaints, initiates action against the
concerned tourist agency.
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