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Will the Minister of HOME AFFAIRS be pleased to state:

(a) Whether telephone number 100 is meant for the help of the people in distress ; 

(b) If so, whether this telephone number is meant for Delhi region and not for whole NCR region as reported in Hindustan Times dated
November 5, 2006; and 

(c) If so, the facts thereof and the remedial measures taken/proposed to be taken thereon indicating setting up of Central Police
Control Room (CPCR) for NCR?

Answer

MINISTER OF STATE IN THE MINISTRY OF HOME AFFAIRS (SHRI S. REGUPATHY) 

(a) to (c) :Telephone No. 100 of the Central Police Control Room of Delhi Police is meant to help the people in distress in the NCT of
Delhi. However, calls received from adjoining districts of States of the National Capital Region, i.e., Gurgaon, Faridabad,
Bahadurgarh, Sonepat, Jhajjar, Gaziabad, Noida, Baghpat and Meerut are immediately passed to concerned district of neighbouring
state through nine hot line telephones for action at local level. The telephone calls referred to in the report captioned `In NCR with Delhi
Number? 100 is not for you which appeared in Hindustan Times of 5th November, 2006 could not be traced in the Automatic Call
Distribution System of the Central Police Control Room of Delhi Police. 

No proposal to set up a Central Police Control Room for the National Capital Region is at present under consideration of the
Government. 
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