GOVERNMENT OF INDIA
RAILWAYS
LOK SABHA

UNSTARRED QUESTION NO:1498
ANSWERED ON:08.03.2007

LOWER BERTH TO SENIOR CITIZENS
Khandelwal Shri Vijay Kumar

Will the Minister of RAILWAYS be pleased to state:

(a) whether there is any provision to allot lower berths to the senior citizens;
(b) if so, the details thereof;

(c) whether the Railways are aware that lower berths are not being allotted to the senior citizens particularly in the long distance trains;
and

(d) if so, the corrective steps being taken by the Railways in this regard ?

Answer

MINISTER OF STATE IN THE MINISTRY OF RAILWAYS (SHRIR.VELU)

(@) to (c) : Yes, Sir. A pre-defined logic in reservation system allots lower berths to senior citizens automatically depending upon
availability at the time of booking. In addition, instructions also exist for allotment of lower berths falling vacant in the train due to non-
turning up of passengers, to senior citizens by Train conductor/ Train Ticket Examiner (TTE) on first-come-first served basis.

(d) A decision has been taken to earmark a quota of adequate berths in Air Conditioned and Sleeper Classes for senior citizens &
women above the age of 45, travelling alone.
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