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INTRODUCTION

I, the Chairperson of the Committee on Government Assurances (2017-18), having
been authorized by the Committee to submit the Report on their behalf, present this
Seventy-fourth Report  (16th Lok Sabha) of  the Committee on Government Assurances.

2. The Committee (2016-17) at  their sitting held on 09 March, 2017 took oral evidence
of the representatives of the Ministry of Consumer Affairs, Food and Public Distribution
(Department of Consumer Affairs) regarding pending Assurances from the 3rd Session
of the 15th Lok Sabha to the 9th Session of the 16th Lok Sabha.

3. At their sitting held on 04 April, 2018 the Committee (2017-2018) considered and
adopted their Seventy-fourth Report.

4. The Minutes of the aforesaid sittings of the Committee form part of this Report.

5. For facility of reference and convenience, the Observations and Recommendations
of the Committee have been printed in bold letters in the body of the Report.

NEW DELHI; DR. RAMESH POKHRIYAL “NISHANK”,
04 April, 2018 Chairperson,

14 Chaitra, 1940 (Saka) Committee on Government Assurances.



REPORT

I. Introductory

The Committee on Government Assurances scrutinize the Assurances,
promises, undertakings etc. given by the Ministers from time to time on the floor of
the House and report to the extent to which such Assurances, promises,
undertakings etc. have been implemented. Once an Assurance has been given on
the floor of the House, the same is required to be implemented within three months.
The Ministries/Departments of the Government of India are under obligation to
seek extension of time, if they are unable to fulfil the Assurance within the prescribed
period of three months. Where a Ministry/Departments are unable to implement an
Assurance, that Ministry/Departments are required to move the Committee for
dropping it. The Committee consider such requests and approve dropping, if they
are convinced that the grounds cited are justified. The Committee also examine
whether the implementation of Assurances has taken place within the minimum time
necessary for the purpose and the Committee also look into the extent to which the
Assurances have been implemented.

2. The Committee on Government Assurances (2009-2010) took a policy
decision to call the representatives of the various Ministries/Departments of the
Government of India, in a phased manner, to review the pending Assurances, examine
the reasons for pendency and analyze the operation of the system prescribed in the
Ministries/Departments for dealing with Assurances. The Committee also decided
to consider the quality of Assurances implemented by the Government.

3. The Committee on Government Assurances (2014-2015) decided to follow
the well established and time tested procedure of calling the representatives of the
Ministries/Departments of the Government of India, in a phased manner and review
the pending Assurances. The Committee took a step further for expeditious
implementation of pending Assurances and decided to call the representatives of
the Ministry of Parliamentary Affairs also as all the Assurances are implemented
through them.

4. In pursuance of the ibid decision, the Committee on Government Assurances
(2016-2017) invited representatives of the Ministry of Consumer Affairs, Food and
Public Distribution (Department of Consumer Affairs) and the representatives of
the Ministry of Parliamentary Affairs to render clarification with respect to delay in
implementation of the 12 pending Assurances given during the period from the 3rd
session of the 15th Lok Sabha to the 9th session of the 16th Lok Sabha at their
sitting held on 09.03.2017 (Appendices-I to XII).

5. However, the representatives of the Department of Consumer Affairs were
unable to render clarifications with regard to the queries raised on certain
Assurances. The Committee, therefore, examined the following 05 Assurances in
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detail at the above-mentioned sitting and decided to postpone the oral evidence on
the remaining Assurances to the next sitting of the Committee with the representatives
of the Department of Consumer Affairs:

Sl. No. SQ/USQ No. dated Subject

1. USQ No. 3803 Import of Pulses
dated 14.12.2009 (Appendix-I)

2. General Discussion Price Rise
dated 25.02.2010 (Appendix-II)
(Smt. Sushma Swaraj, M.P.)

3. SQ No. 20 Consumer Disputes Redressal Agencies
dated 13.03.2012 (Appendix-III)

4. USQ No. 7398 Consumer Protection Act
dated 22.05.2012 (Appendix-IV)

5. USQ No. 5569 Export of Agricultural Commodities
dated 30.04.2013 (Appendix-V)

6. The Extracts from Manual of Practice and Procedure in the Government of
India, Ministry of Parliamentary Affairs laying guidelines on the definition of an
Assurance, the time limit for its fulfilment, dropping/deletion and extension, the
procedure for fulfilment etc., besides maintenance of Register of Assurances and
periodical reviews to minimize delays in implementation of the Assurances are
reproduced at Appendix-XIII.

7. During the oral evidence, the Committee enquired about the procedure being
adopted in the Department of Consumer Affairs for periodical review of pending
Assurances at different levels with a view to fulfilling them within the time limit
prescribed for the purpose. The Committee also desired to know about the mechanism
available for implementation of the Assurances. The Secretary, Ministry of Consumer
Affairs, Food and Public Distribution (Department of Consumer Affairs) conveyed
that fortnightly reviews are normally done at Senior Officers level and regular monthly
reviews are also undertaken at Divisional Officer level. Further, a standing mechanism
already exists in the Ministry for monitoring of pending Assurances.

8. Subsequently, the Assurances mentioned at Appendices I and II have since
been implemented on 08.08.2017 and the Assurance mentioned at Appendix XI  has
since been implemented on 06.04.2017. Two more Assurances mentioned at
Appendices VIII and IX have also since been implemented on 22.12.2017. Further,
the Assurance mentioned at Appendix VI has since been dropped on 09.03.2017
while the Assurance mentioned at Appendix V has been transferred to the Ministry
of Finance.

Observations/Recommendations

9. The Committee note that out of 12 pending Assurances, the Assurance
mentioned at Appendices I and II could only be implemented even after a period of
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more than seven years. While three Assurances mentioned at Appendices VIII, IX
and XI were implemented after delays ranging from more than 5 months to two
years, another five Assurances are still pending for implementation even after a
lapse of more than one and half years to six years. The inordinate delay in fulfilment
of the Assurances clearly indicates lackadaisical attitude of the Department in
undertaking proper follow-up action once an Assurance has been made. The
Committee are perturbed at the extent of pendency and inordinate delay in fulfilment
of the Assurances by the Department of Consumer Affairs because of which the
utility and relevance of the Assurances are lost. This also proves that the existing
system of conducting fortnightly and monthly review meetings to review
implementation of the Assurances in the Department has been ineffective. The
Committee, therefore, recommend that the existing mechanism in the Department
should be overhauled with a view to avoiding delays in the fulfilment of Assurances.
Further, the Department needs to make concerted and vigorous efforts to accelerate
the pace of implementation of the Assurances. The Committee desire that the
Department of Consumer Affairs should adopt a pro-active approach and with all
concerned for early/timely implementation of all the pending Assurances.

II. Review of Pending Assurances pertaining to the Ministry of Consumer Affairs,
Food and Public Distribution (Department of Consumer Affairs)

10. In the succeeding paragraphs, the Committee deal with some of the
important pending Assurances pertaining to the Ministry.

A. Consumer Disputes Redressal Agencies

11. In reply to the SQ No. 20 dated 13.03.2012 regarding 'Consumer Disputes
Redressal Agencies' (Appendix-III), it was inter alia stated that the scheme of
'Computerization and Computer Networking of Consumer Fora in the country
(CONFONET)' was launched during the 10th Plan period in March 2005 at a cost of
Rs. 48.64 crore. Under the scheme, the Consumer Fora at all the three tiers throughout
the country were to be fully computerized to enable access of information and
quicker disposal of cases. The project is being implemented by the National
Informatics Centre (NIC) on a turnkey basis. The scheme has been extended during
the 11th Plan with a total outlay of Rs. 25.60 crore. In the extended period project,
stress was being laid upon continued HR support by means of Technical Support
Personnels (TSPs) and training for eventual adoption of the system by the Consumer
Fora themselves. During the year 2011-12, an amount of Rs. 0.75 crore has been
released to NIC for the activities to be undertaken under "CONFONET" Project in
the 11th Plan. As on January 2012, out of 638 locations being covered, the
CONFONET scheme is operational in 342 Consumer Fora. 268 Consumer Fora are
uploading cause lists while 186 Consumer Fora are uploading judgments.

12. In their Status Note furnished in March, 2017, the Department of Consumer
Affairs apprised the Committee of the following position with regard to the fulfilment
of the Assurance as under:—

"No detail of receiving of this Assurance has been found with the Department
of Consumer Affairs. Lok Sabha Secretariat is being requested to provide
details of Assurances."
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13. However, the Committee's records reveal that soon after the end of the
10th Session of the 15th Lok Sabha, the Ministry of Parliamentary Affairs had in
2012 communicated to the Ministry of Consumer Affairs, Food and Public Distribution
informing them about the above reply being treated as an Assurance and the need
to fulfil it. Subsequently, the Committee on Government Assurances Secretariat
pursued the matter and sent reminders on 01.11.2014 and 25.05.2016 asking the
Ministry to expedite implementation of the Assurance.

14. During Oral Evidence, the Secretary, Department of Consumer Affairs
requested the Committee to let him know the context in which the Assurance has
been made. When the Committee explained that the Assurance related to compilation
of information most of which are online, the Secretary, Department of Consumer
Affairs submitted during evidence as under:—

"The work regarding providing the online information is still under progress.
There are more than 600 consumer forums."

15. On being pointed out that the Ministry would already be in the possession
of all these data/figures, the Secretary, Department of Consumer Affairs deposed as
under:—

"At present we are working on the task relating to hardware component."

Observations/Recommendations

16. The Committee anguished to note that even after more than six years
since giving the Assurance in reply to SQ No. 20 dated 13.03.2012 regarding
'Consumer Disputes Redressal Agencies' and the matter being pursued by the
Ministry of Parliamentary Affairs and the Committee themselves for expediting
implementation of the Assurance with reference, the Department of Consumer
Affairs were not aware about the details of the Assurance. Even though, the
Assurance involved a mere compilation of some basic information which can be
done without consuming much time, the Committee regret to note that the same
is yet to be compiled even after a lapse of more than 6 years. This reflects only
the lackadaisical attitude and systemic failure of the Department in dealing with
Parliamentary Assurances. Obviously, the Department did not make concerted
efforts to collect/collate the requisite information due to which the Assurance
continues to remain pending. The Committee were informed that there are more
than 600 Consumer Forums in the country and the work regarding providing
the information online is still under progress. Besides, the work relating to
hardware component is also under progress. While expressing disappointment
at the tardy manner in which these works are being implemented, the Committee
recommend the Department to expedite the whole process and ensure expeditious
implementation of the Assurance within a stipulated time period. The Committee
would also like the Ministry to tone up their extant system/mechanism so that
appropriate and timely follow up action is duly taken by them in respect of all the
assurances.



5

B. Consumer Protection Act

17. In reply to USQ No. 7398 dated 22.05.2012 regarding 'Consumer Protection
Act' (Appendix-IV), it was stated that the Government is proposing to expand the
coverage of Consumer Protection Act, 1986 by amending it. When the amendment
is passed, the consumer can make online complaints sitting at home without having
to go to the Consumer Fora.

18. In their Status Note furnished in March 2017, the Department of Consumer
Affairs apprised the Committee about the Assurance as under:—

"The Committee on Government Assurances, Lok Sabha has been requested
to drop this Assurance as the Consumers Protection (Amendment) Bill, 2011
had lapsed due to dissolution of the 15th Lok Sabha."

19. In his deposition before the Committee during oral evidence, the Secretary,
Department of Consumer Affairs, however, submitted the following status of the
fulfilment of the Assurance:—

"Hopefully final law is about to come. A  new Bill regarding Consumer
Protection has already been introduced in Parliament in 2015 and after being
scrutinised by the Parliamentary Standing Committee, the final law will be
framed during the ongoing session."

20. On being asked about the time by which the consumer complaints system
would become online, the Secretary, Department of Consumer Affairs replied during
evidence as under:—

"There was no provision of e-commerce or online commerce in the 1986 Act
but the Ministry is in the process of bringing such a Bill in the current Session."

Observations/Recommendations

21. The Committee are perturbed that the Assurance given in reply to
USQ No. 7398 dated 22.05.2012 regarding 'Consumer Protection Act' could not
be fulfilled even after more than five and a half years. The Committee note that the
Assurance was regarding the proposal for amending the Consumer Protection
Act, 1986 to expand its coverage which will facilitate the consumers to make
online complaints without having to go to the Consumer Forums. However, instead
of making earnest efforts to implement the Assurance, the Department has
requested the Committee to drop the Assurance on the ground that the Consumer
Protection (Amendment) Bill, 2011 had lapsed due to dissolution of the
15th Lok Sabha which the Committee feel is neither a valid nor a justifiable
reason for dropping the Assurance. The Committee were informed during evidence
that after being scrutinised by the Parliamentary Standing Committee, the final
Law will be framed during the Budget Session 2017.  The Committee have further
been informed that there was no provision of e-commerce or online commerce in
the 1986 Act, but the Department is in the process of bringing such a Bill in that
Session. The Committee feel that the Department needs to strive harder to achieve
better results. The Committee, therefore, urge the Department to put in place an
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effective mechanism for implementing such Assurances in a time bound manner
so that things do not get stuck up and there is no inordinate delay in fulfilling the
Assurances. Now that the Bill has been introduced, the Committee would like the
Ministry to lay the requisite Implementation Report without further delay.

III. Implementation Reports

22. As per the Statements of the Ministry of Parliamentary Affairs,
Implementation Reports in respect of the following Assurances given in replies to
the following SQs/USQs have since been laid on the Table of the House on the
dates as mentioned against each:

Appendix I USQ No. 3803 dated 14.12.2009 08.08.2017

Appendix II General Discussion dated 25.02.2010 08.08.2017

(Smt. Sushma Swaraj, M.P.)

Appendix VIII USQ No. 2325 dated 04.08.2015 22.12.2017

Appendix IX SQ No. 222 dated 10.05.2016 22.12.2017

Appendix XI SQ No. 224 dated 02.08.2016 06.04.2017
(Supplementary by Dr. Shashi Tharoor, M.P.)

NEW DELHI; DR.  RAMESH  POKHRIYAL  "NISHANK"
04 April, 2018 Chairperson,
14 Chaitra, 1940 (Saka) Committee on Government Assurances.



APPENDIX  I

GOVERNMENT OF INDIA
MINISTRY OF COMMERCE & INDUSTRY

DEPARTMENT OF COMMERCE

LOK SABHA UNSTARRED QUESTION NO. 3803
 ANSWERED ON 14.12. 2009

Import of Pulses

3803. SHRI  RAM  SUNDAR  DAS:
SHRI  ARJUN  MUNDA:
SHRI  P.  KUMAR

Will the Minister of COMMERCE & INDUSTRY  be pleased to state:

(a) the details regarding rate of import of pulses vis-a-vis the rate at which
they are available in the domestic market during the current year;

(b) whether large amount of pulses imported from foreign countries in
2008-09 are already delayed and/or being wasted at the Kolkata port;

(c) if so, the details and the reasons therefor; and

(d) the corrective steps being taken by the Government in this regard?

ANSWER

THE MINISTER OF STATE IN THE MINISTRY OF COMMERCE AND
INDUSTRY (SHRI JYOTIRADITYA M. SCINDIA): (a) to (d) Information is being
collected and will be laid on the Table of the House.

7



APPENDIX  II

General Discussion dt. 25.2.2010

THE MINISTER OF AGRICULTURE AND MINISTER OF CONSUMER
AFFAIRS, FOOD AND PUBLIC DISTRIBUTION (SHRI SHARAD PAWAR): Madam
Speaker, I have been carefully listening to the discussions in the House on rise in
the prices of essential commodities. At the outset, I would like to share the concern
of all the hon. Members who have expressed over the escalation of food prices
which we have witnessed in the last few months.

This is a serious issue which impacts the livelihood of many, particularly
masses, and has been engaging the attention of the Government also. tks dqN dne
mBkus dh vko';drk gS] mUgsa mBkus dh dksf'k'k bl ljdkj dh vksj ls ges'kk gksrh jgh gSA blls
igys tks fMLd'ku gq,] muls tks lwpuk vkbZ] mUgsa Lohdkj djus dk iz;kl ges'kk ljdkj us fd;k]
fQj pkgs ,lsa';y deksfMVht esa lq/kkj djds] jkT;ksa dks T;knk vf/kdkj nsus dh ckr gks ;k QwM
xzsUl dh ,yksds'ku djus dk loky gS----- ¼O;o/kku½ QwM xzsUl ds LVkWd dh tks vPNh iksth'ku
gS vkSj cQj LVkWd ds ukWElZ dks eísutj j[krs gq,] ljdkj ds xksnkeksa esa tks T;knk eky gS] mls gj
jkT; dks nsus ds fy,] vyx&vyx fdLe ds fu.kZ; Hkkjr ljdkj ds ek/;e ls ysus dh Hkh dksf'k'k
dh xbZA

egksn;k] ,d lq>ko vk;k Fkk fd iz/kku ea=h egksn; dks izkbl jkbl ds b';q ij ns'k ds lkjs
eq[; eaf=;ksa dh ,d ehfVax cqykuh pkfg, vkSj mlesa jkT; ljdkj ds tks dqN lq>ko gksa] mUgsa tgka
rd Lohdkj dj ldrs gSa] mUgsa Lohdkj djuk pkfg,A bl lq>ko ij iz/kku ea=h th us ns'k ds lHkh
eq[; eaf=;ksa dh cSBd cqykbZ vkSj iwjs fnu] ns'k ds gj eq[; ea=h us vius fopkj vkSj vius vuqHko
ehfVax esa j[ks vkSj vkxs dh tks LVªSVsth r; djuh gS] mls r; djus ds fy, dqN jkT;ksa ds eq[; ea=h
vkSj lsaVªy xouZesaV ds fefuLVlZ dks feykdj ,d lfefr xfBr dj ds] blds VElZ vkWQ jSQjsal Hkh
r; fd, x, gSaA

'kk;n vki bldks Lohdkj djus ds fy, rS;kj ugha gksaxs] tks Hkk"k.k lquus ds ckn esjk dgus
dk eu gks jgk gS] ftldk ftØ clqnso vkpk;Z th us fd;k] iz/kkuea=h ths ds c;ku ds ckjs esa dqN
dgk] mUgksaus eq[;eaf=;ksa dh cSBd esa dgk Fkk fd the worst time is over and the situation

will improve. izfri{k dh usrk us ekdsZV ds dqN vkadMs+ lnu ds lkeus j[ksA eq>s ns[kuk gksxk] eSa
mudh rjQ ls os vkadMs+ ywaxk] lkslZ Hkh ywaxk vkSj T;knk tkudkjh ysus dh dksf'k'k t:j d:axkA esjs
ikl gj  fnu ns'k dh lHkh ekdsZV~l dh fQxlZ vkrh gSaA bl le; dbZ fnuksa ls] dbZ g¶rs ls ,d VªsaM
ns[k jgk gwa fd dbZ vko';d phtksa ds nkeksa ij vlj gks jgk gSA nke de gksus dh izfØ;k 'kq: gq;h
gSA ---¼O;o/kku½

v/;{k egksn;k% d`i;k mudh ckr lqfu,A ---¼O;o/kku½

Jh 'kjn iokj% esjs gkFk esa 24 Qjojh dk fnYyh dk QkbuSaf'k;y ,Dlizsl gSA The
Financial Express of 24th February says: "Prospects of better rabi yield soften
pulses and vegetable prices". mUgksaus dkWye djds gj ---¼O;o/kku½

8
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Jh vuar xaxkjke xhrs ¼jk;x<+½% ;g U;wt isij dks dksV dj jgs gSaA  ---¼O;o/kku½

v/;{k egksn;k% vki cSB tkb,A ---¼O;o/kku½

THE MINISTER OF PARLIAMENTARY AFFAIRS AND MINISTER OF
WATER RESOURCES (SHRI PAWAN KUMAR BANSAL): Madam, how can they
disturb the hon. Minister like this? ... (Interruptions)

v/;{k egksn;k% eqyk;e flag th] vki cSB tkb,A --¼O;o/kku½

Jh 'kjn iokj% eSa ;g tkurk gwa fd Økbfll de gksus dh tks izfØ;k pyh gS] ;g U;wt
vkids fy, dM+oh gSA ;g eSa tkurk gwaA ---¼O;o/kku½ eSa ljdkjh bUQkesZ'ku nsus ds fy, Hkh rS;kj
gwa] v[kckj dh Hkh nsus ds fy, rS;kj gwaA ---¼O;o/kku½ vej mtkyk dk fnYyh dk bZ';w
24 Qjojh] cq/kokj & ns'k esa lLrh gksus yxh nkysaA bl iks'kZu ij mUgksaus fMVsy fjiksVZ nh gSA

The Hindustan Times, Delhi of 24th February says: "Delhi Government's
intervention brings down Dal prices and other commodities' prices." The Financial

Express says: "Prices of the vegetables, pulses and other items are on the decline".
The Business Line of 21st February says: "Cheaper cereals and vegetables signal
easing of inflation. ;s lc fjiksVZ vktdy v[kckj esa vk jgh gSa] eSa ogka rd ugha tk jgkA
---¼O;o/kku½

Jh eqyk;e flag ;kno ¼eSuiqjh½% vkadM+s lqudj ge ijs'kku gSaA blls dksbZ lek/kku ugha
gksxkA ---¼O;o/kku½

MADAM SPEAKER: Nothing will go on record. (Interruptions) ... (Not
recorded)

¼rRi'pkr~ Jh eqyk;e flag ;kno] Jh ykyw izlkn vkSj dqN vU; ekuuh; lnL; lHkk ls ckgj
pys x,A½ ---¼O;o/kku½

(At this stage, Shri Basu Deb Acharia, Shri Nama Nageswara Rao and some

other hon. Members left the House.) ...(Interruptions)

Jh iou dqekj caly% eSMe] bUgksaus nks fnu gkml ugha pyus fn;k vkSj dgrs jgs fd bl
ij ppkZ pkgrs gSaA vkt ppkZ gksus yxh rks ;s gkyr gSA mudh ckr ugha lquuk pkgrs gSaA
---¼O;o/kku½

SHRI SHARAD PAWAR: The Government of India has got a special cell
under the Ministry of Consumer Affairs which collects daily figures of many items,
at least 17 items, and which reports to the concerned Ministry.

One point  raised here by the hon. Leader of the Opposition is that price of
rice has gone somewhat near to Rs. 32 per kilogram. On 24.11.09—this is Delhi
market retail price that I am giving — the price of rice was Rs. 23 per kilogram. One
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month back, it was Rs. 23. One week back, it was Rs. 23. Yesterday also, it was
Rs. 23. What I am trying to say is that prices had stabilised at Rs. 23 and not Rs. 32
...(Interruptions) I will definitely come back. ...(Interruptions).

Jherh lq"kek Lojkt ¼fofn'kk½% eSaus 32 ugha dgk] 25 dgk FkkA vkius esjs vkadM+s dk lkslZ
tkuuk pkgk gSA esjk lkslZ esjs Lo;a dk jk'ku dk fcy gS] esjk lkslZ esjs Lo;a dk lfCt;ksa dk fcy gSA
D;ksafd fcy esa NksVk&NksVk fy[kk gqvk Fkk] blfy, eSa Vkbi djokdj ykbZ FkhA ;g ijlksa ds vkadM+s
gSaA  ...(Interruptions)

MADAM SPEAKER: Please maintain order. ...(Interruptions)

SHRI SHARAD PAWAR: Now, the hon. Leader of the Opposition had given
one particular figure for atta. My information about atta is this. Three months back,
the price of atta was Rs. 17 per kilogram. One month back, it was Rs. 17.5. One week
back, it was Rs. 17. Yesterday also, it was Rs. 17.

Now, I come to gram dal. Three months back, its price was Rs. 40 per kilogram.
One month back, it was Rs. 39. One week back, it was at Rs. 37. Yesterday, it was
Rs. 36.

Then, tur dal's price three months back was Rs. 91 per kilogram. One month
back, it was Rs. 87. One week back, it was Rs. 76. Yesterday, it was Rs. 73.5.

The price of urad dal three months back was Rs. 77 per kilogram. One months
back, it was Rs. 74. One week back, it was Rs. 68. Yesterday, it was Rs. 67. So the
price of urad dal has come down from Rs. 77 to Rs. 67. Similarly the price of masur
dal has come down from Rs. 69 to Rs. 59.

For sugar, I can give market figures of yesterday. In Delhi, it was Rs. 41. Those
who know about the sugar, sugar industry and sugarcane, they know the details
also. There are also some of the hon. Members who are sitting on the Opposition
side, who are very knowledgeable. They are also running sugar mills and they also
know all these details, and they will accept one thing that the trend is that sugar
prices are also going down. Yesterday, in major States of UP and Maharashtra, and
particularly Maharashtra, the S-30 sugar has been sold at Rs. 3,140 a quintal which
was Rs. 4,600 one month back. So, this clearly indicates that sugar prices are also
going down.

Jherh jek nsoh ¼f'kogj½% og igys D;ksa egaxh gqbZ\ ---¼O;o/kku½

Jh 'kjn iokj% eSa ml ij vkrk gwaA eSa ogka rd t:j vkÅaxkA vkyw dh ckr ;gka cgqr dgh
x;hA vkt vkyw dh fLFkfr ,slh gS fd the price of potato three-months back was Rs. 19;
its price one-month back was Rs. 10; and its price one-week back was Rs. 9. Today
its price in Uttar Pradesh is Rs. 4.50 and in West Bengal it is Rs. 2. ...(Interruptions)
In fact, I met a delegation under the leadership of Shri Basu Deb Acharia fd oSLV
caxky esa ftl rjg ls vkyw ds nke fxj jgs gSa] mls ns[krs gq, ogka ds fdlkuksa dks cpkus ds fy,
Hkkjr ljdkj dks vkyw ijpst djus ds fy, gekjs lkFk lg;ksx nsus dh vko';drk gSA vkt gekjh
ehfVax gksus okyh Fkh] ysfdu og gks ugha ldhA dy ;k ijlksa og ehfVax gks tk;sxhA eSa Hkkjr ljdkj
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dh rjQ ls vius lc yS¶V lkfFk;ksa dks vk'oLr djuk pkgrk gwa fd ogka tks vkyw dh dher de
gks jgh gS] mlesa Hkkjr ljdkj dh rjQ ls fdlkuksa dks cpkus ds fy, tks enn pkfg,] mls ge iwjh
rjg ls nsaxsA ge bl jkLrs ij tkus ds fy, rS;kj gSaA ---¼O;o/kku½ ;gh flpq,'ku vksfu;u dh
gSA  ---¼O;o/kku½

Jh gfju ikBd ¼vgenkckn iwoZ½% eq>s le> esa ugha vkrk  ---¼O;o/kku½

Jh 'kjn iokj% dher rks de gks x;hA  ---¼O;o/kku½

v/;{k egksn;k% gfju ikBd th] vki cSB tkb;sA vki ea=h th dks cksyus nhft,A
---¼O;o/kku½

SHRI SHARAD PAWAR: So, I have collected all the prices from all the States,
but I do not want to go into the details about this.

I had said that it is correct that the situation was quite serious as it had
affected masses and effected many people in this country. The Government was
also equally worried and equally serious and many actions were taken by the
Government. Firstly, our total long-term effort was to see how we can improve the
agriculture production and productivity and I will go into the details about what
exact action has been taken, but immediate actions were needed in this. What have
we done in this? Firstly, it was our responsibility—when there was a mismatch
between demand and supply—to see that how we will be able to improve availability.
Policy-decisions were taken to encourage imports and simultaneously discourage
exports for the sake of improving availability.

The hon. Leader of Opposition has given some information about
simultaneous import and export. I will come back and give details about that also.
...(Interruptions) In certain cases, subsidy has been given to the Public Sector
units to import and distribute some of the commodities through the PDS. My senior
colleague, Shri Pranab Mukherjee, the Finance Minister has given details about
what subsidy we are providing today for edible oil; what subsidy we are providing
today for pulses; what is available in the PDS; and how it is comparatively cheaper
than all others. Hence, I will not take the time of the House to mention these.

The Government of India has given considerable support to the Public
Distribution System to ensure that the vulnerable sections of the country are
protected and one of the most important things is that since the year 2002 till today
the issue price of wheat and rice has not been changed for AAY, BPL and APL. We
have provided substantial rise to the farming community, but these prices have not
been changed till today.

My colleague, the Finance Minister, has given some details about this year's
overall situation.

This year, the hon. Members will recollect, in the last Session, we had discussed
at length the issue about the situation arising out of poor monsoon and its impact
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on the production and productivity. It was reported that it was one of the worst
droughts that we had seen after 1972. Some of the States had taken immediate
action. The State Governments declared a total of 333 districts as under drought.
These States are Assam, Himachal Pradesh, Jharkhand, Manipur, Nagaland, UP,
Bihar, Karnataka, Madhya Pradesh, Maharashtra, Rajasthan, Orissa, Jammu and
Kashmir and Andhra Pradesh. These State Governments had declared that all these
districts were affected because of the poor monsoon.

The States of Maharashtra and Karnataka have faced another calamity. Initially,
there was a serious situation because of drought. It had affected the sowing
operation of paddy, it had affected the sowing operation of oilseeds and it had
affected the sowing operation of pulses. However, in Maharashtra and Karnataka,
there were sudden rains also. The rains were such that they had affected the entire
agriculture, many houses were affected in Shri Geete's area and we have witnessed
a similar situation in Karnataka because of floods. We have been a similar situation
in one part of Andhra Pradesh too.

Irrespective of this, initially, our report was that we were definitely going to
lose a substantial quantity of paddy crop. In Kharif, the major crop is paddy. Punjab
and Haryana, these two State Governments have taken special precautions. They
tried their level best to save the paddy crop. They bought electricity from other
States. They have paid more money for that. The Government of Bihar had introduced
a scheme to provide subsidized diesel to save paddy crop. All these Governments
have taken proactive actions and because of their efforts, they have succeeded in
saving the paddy crop. It is because of their effort, as on today, the initial expectation
was that there would be a gap of at least 16 million tonnes in case of paddy, but that
has been brought down to nine million tonnes. I would like to congratulate the
Governments of Bihar, Punjab and Haryana who have taken these initiatives.

vHkh MkDVj lkgc us ,d ckr dghA eSa iatkch de le>rk gwa] ysfdu eSaus le>us dh
dksf'k'k dh ftlesa 'kk;n vkius ;g dgus dk iz;kl fd;k fd geus T;knk iSls ysdj fctyh
[kjhnh] viuh Qly dks cpk;k] ge iz/kkuea=h ls feys] eq>ls feys] Qkbusal fefuLVj ls exj ,d
iSlk Hkh gesa ugha feykA 'kk;n ;g f'kdk;r vkius dhA vkidh f'kdk;r lp gSA vki t:j feys
Fks iz/kkuea=h th ls] vki eq>ls Hkh feys Fks] foÙk ea=h th ls feys Fks] ysfdu ftl rjhds ls ckny
lkgc ds usr`Ro esa ogka dh ljdkj us dke fd;k bl ckjs esa] mldh ge ljkguk djrs gSa vkSj ;gka
rd lhfer ugha jgsaxsA iz/kkuea=h th us bl ckjs esa dqN lkspk gS] mfpr le; ij iatkc vkSj gfj;k.kk
dks enn nh tk,xhA eq>s fo'okl gS fd ;g ckr mfpr le; ij lnu ds lkeus vk,xhA

Jh lS;n 'kkguokt gqlSu ¼Hkkxyiqj½% fcgkj esa Mhty ij lfClMh nh x;hA

Jh 'kjn iokj% fcgkj esa rks geus 50 izfr'kr lfClMh] 1000 djksM+ #i, fcuk ekaxs gh
,ukmal dh FkhA

buds ;gka ls ,d ckj vk;kA geus fcuk ekaxs gh fn;k Fkk] uhrh'k th us ekaxk ugha Fkk] ysfdu
mUgksaus buhf'k,fVo fy;k] mUgksaus jkLrk fn[kk;k blfy, Hkkjr ljdkj us ;g dne mBkus dk dke
fd;kA eSa fcgkj ljdkj dks Hkh /kU;okn nsuk pkgrk gwaA ---¼O;o/kku½
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MkWñ 'kQhdqjZgeku cdZ ¼lEHky½% mÙkj izns'k ds ckjs esa Hkh crk nsaA

Jh 'kjn iokj% tgka ;g dksf'k'k dh xbZ] ogka ;g fd;k x;kA

Jh nkjk flag pkSgku ¼?kkslh½% tc ekaxus ij vki ugha ns jgs gSa rks fcuk ekaxs dgka nsaxs
---¼O;o/kku½

Jherh jek nsoh ¼f'kogj½% fcgkj esa dqN ns nsa rks fLFkfr lq/kj tk,A

v/;{k egksn;% nkjk flag th] jek nsoh th vki cSB tk,aA

Jh 'kjn iokj% fcgkj us ekaxk ugha gS] ;g eSaus igys Hkh dgk gS] mUgksaus 'kq#vkr djus ds ckn
Hkkjr ljdkj us buhf'k,fVo ysrs gq, mldks fjLikaM fd;k FkkA ml le; tks dqN dne mBkus dh
vko';drk Fkh] ml le; iz;kl fd, x,A ;g leL;k lkeus vk jgh gS fd ;s dhersa bl rjg ls
Åij D;ksa tk jgh gSaA eSa ,d ckr lnu ds lkeus j[kuk pkgrk gwaA ;wih, dh gqdwer vkus ls igys
;wih, dh ml le; dh ljdkj us tks viuk dk;ZØe ns'k ds lkeus j[kk Fkk] mlesa ,d ckr lkQ
Fkh ns'kokfl;ksa ds lkeus fd gekjh ljdkj fdlkuksa dks mfpr dher nsus ds fy, ges'kk dksf'k'k
djsxhA fdlkuksa dk uqdlku ugha gksxk] bl ckjs esa gekjk ges'kk /;ku jgsxkA Basically, it was the
thinking of this Government or the objective of the Government to raise the income
level of the farmers and improving terms of trade for the agriculture. ;g lksp&le>dj
dne mBkus dh rS;kjh Hkkjr ljdkj us dh FkhA bldk fjQysD'ku egaxkbZ ij dqN u dqN gksxk] ;gh
lkspdj geus ;g dne mBk;k FkkA igyh ckr ;g gS fd bl ns'k esa [ksrh djus okyksa dh la[;k vkt
12 djksM+ ifjokj gSA ,d ifjokj esa ikap lnL; gksa rks bl ns'k dh dqy vkcknh esa ls 60 djksM+ yksx
[ksrh ds O;olk; esa gSaA blesa eSaus ySaMysl yscj dks dkmaV ugha fd;k gS] tcfd mudk lEcU/k Hkh
[ksrh ls gksrk gSA By and large, about 62 per cent of the population of this country
depends on agriculture. It was conscious decision that was taken by this Government.
Unless and until we improve the overall condition of the sizeable sections of the
society, we will not be able to improve the country and country's economy. We may
take many decisions to improve the industry. We may encourage trade that is very
much required. But unless and until 60 per cent population or 58 per cent population
whose purchasing power is going to be weak and if they are going to disassociate
from all these developments, I think, this country or this society has no prospect
and future. So, it was deliberately decided that we have to improve the purchasing
power of this particular section. dbZ lkyksa rd mUgsa tks dher ns jgs Fks] og dher r; djus
dh tks izfØ;k Fkh] mlesa ges'kk bl ij T;knk /;ku fn;k x;k Fkk fd bldk vlj ekdsZV ij gksxkA
;g Hkh vko';d gS] D;ksafd  ge ekdsZV dks Hkh utjvankt ugha dj ldrsA ge vke turk ds
baVjsLV dks utjvankt ugha dj ldrsA

exj ;gka rd tkus dh vko';drk gesa ugha yxrh gS fd ftlesa iSnkokj djus okyk tks oxZ
gS og [kqn ladV esa tk,] ysfdu og ladV esa tk jgk FkkA ---¼O;o/kku½ rhu eghus igys eSa iatkc
ds ,d xkao esa x;k FkkA ogka ,d cqtqxZ ls ftldh mez yxHkx 92 ds vkl&ikl Fkh] esjh eqykdkr
gqbZA mlus eq>ls dgk fd vki gekjh rjQ ls ekuuh; eueksgu flag th ls tkdj dfg;s fd igyh
ckj gesa xsgwa dh dher bl rjg ls fey jgh gSA ,d fDaoVy ij 1100 #i;s vkt rd gesa ugha feys
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gSa] ;wih, ljdkj us gesa ;g dher ns nh gSA ---¼O;o/kku½ mUgksaus eq>s dgk ---¼O;o/kku½ ftl rjg
ls fefuee LiksVZ izkbl ds ckjs esa dqN dne mBk, x;s gSa] vkidks [kq'kh gks ;k u gks ysfdu bl ns'k
ds vke fdlkuksa esa mlls [kq'kh gSA ---¼O;o/kku½ bl 92 lky ds fdlku us eq>s ,d ckr dgh Fkh
fd HkkbZ lkgc] eSa vkils dguk pkgrk gwa fd esjh yM+dh dh 'kknh tc 62 lky igys gqbZ Fkh rc
10 xzke lksuk [kjhnus ds fy, eq>s 5 cksjh xsgwa cspuk iM+k ;kuh ikap fDaoVy xsgwa cspus ds ckn eq>s
10 xzke lksuk feykA vkt eq>s 10 xzke lksuk [kjhnus ds fy, 15&16 cksfj;ka xsgwa dh cspuh iM+rh
gSaA blls ;g ckr lkQ gksrh gS fd fdlkuksa dks T;knk dher nsus dh vko';drk FkhA ckdh lHkh
phtksa ds nke Åij tk jgs Fks vkSj fdlkuksa dh iSnkokj dh dher vkSj ckdh phtksa dh dher esa
varj cgqr FkkA bl varj dks nwj djus ds iz;kl ;wih, ljdkj us ekuuh; eueksgu flag th ds usr`Ro
esa fd;kA ---¼O;o/kku½

Jh vuar xaxkjke xhrs ¼jk;x<+½% fiNys ikap lkyksa esa fdlkuksa us lcls T;knk vkRegR;k,a
dh gSaA

Jh 'kjn iokj% og Hkh eSa vkidks crkrk gwaA To boost production, the minimum
support price of wheat has been increased from Rs. 640 per quintal to Rs. 1100. The
minimum support price of paddy common variety has been increased from Rs. 560
to Rs. 1000. Despite a huge cost to the Government, the MSP of wheat has been
enhanced by 72 per cent and of paddy by 79 per cent. This is not restricted to wheat
and rice only. The same approach has been taken on pulses, on oilseeds, on cotton.
An hon. Member asked as to what happened in Vidarbha.

For the first time, Vidarbha farmers have got between Rs. 2,500 and Rs. 3,000
per quintal for their cotton, which they never got for a number of year. I have seen
on many occasions there was agitation from the Vidarbha farmers fd gesa 700 #i,
dher feyuh pkfg,] 1200 #i, dher feyuh pkfg,] 1500 #i, dher feyuh pkfg, ;k
2000 #i, dher feyuh pkfg,A ljdkj us fcuk ekaxs 2500 ls 3000 #i, rd dher nsus dk
dke fd;k gSA bruh [kjhn fonHkZ esa vkt rd ugha gqbZ gSA eSa vkidks bl ckr dh ,d gh felky
nsuk pkgrk gwa fd xzkeh.k cSad dh fMiksftV~l ds vkadM+s fonHkZ ds ;oreky ftys] tgka lcls T;knk
vkRegR;k,a gqbZ Fkha] ogka ls dysDV dhft,] rks ;g ckr lkQ gks tk,xh fd bl lky fdlkuksa us
cSadksa esa ftruh jde&tek djkbZ gS] mruh igys dHkh tek ugha djkbZ xbZ gSA blls ckr lkQ gksrh
gS fd mUgsa lgh dher feyh gSA ---¼O;o/kku½

MADAM SPEAKER: Nothing will go on record.

(Interruptions)...(Not recorded)

SHRI SHARAD PAWAR: The real problem is, unfortunately some of the
State Governments are not taking initiatives to execute these schemes. Ultimately,
these schemes have to be implemented by the State Governments. The Government
of India, Cotton Corporation of India is ready to provide whatever money is required,
even advance money was also provided, but those State governments have not
taken any initiatives. Unfortunately, the farming community and cotton growers
from that area has been affected.....(Interruptions) ljdkj us OghV] iSMh] Tokj] cktjk]
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eDdk] vk;y lhM~~l vkSj lHkh izdkj dh nkysa rFkk dkWVu] lHkh dh dher bl izdkj ls c<+kbZ fd
bldk ifj.kke ns'k esa mRiknu esa o`f) ds :i esa fn[kkbZ nsus okyk gSA dbZ txg izfØ;k 'kq: gqbZ gSA
tSlk eSaus 'kq: esa dgk fd lekt ds xjhc oxZ ds fgrksa dh j{kk djuk Hkh ljdkj dh ftEesnkjh gksrh
gSA blh ftEesnkjh dks lkeus j[k ij ihMh,l }kjk] tSlk eSaus dgk ,,okbZ] chih,y vkSj ,ih,y
rhuksa dsfVfxjh esa dksbZ cnyko ugha fd;k] b';q izkbl ogh j[kk gSA bldk vlj VksVy lfClMh esa]
when I took over this responsibility about six years ago, the total burden of the
subsidy was Rs. 19,000 crore but this year, I think, we would cross Rs. 72,00 crore.
That type of burden has been consciously taken by the Government just protect
the interests of these weaker sections.

ljdkj dh uhfr lkQ gS mRiknu djus okys yksxksa dks ,d rjg ls tfLVl nsuk] mUgsa Bhd
dher nsuk] fdlkuksa dh fLFkfr esa cnyko ykuk] xkao esa jgus okys yksxksa dh izpsftax ikoj c<+kuk
vkSj blds lkFk&lkFk miHkksDrk rFkk miHkksDrk esa Hkh tks xjhc oxZ gS] bu yksxksa ds fy, Qkbusaf'k;y
cMZu Hkkjr ljdkj us vius Åij ys dj lfClMh ns dj mfpr dher ij phtsa nsus dk iz;kl fd;k
gSA bl ckjs esa ge fiNys dbZ eghuksa ls vey dj jgs gSaA

;gka loky mBk;k x;k fd ,yksds'ku esa QdZ fd;k x;k gSA eSa ,d ckr lnu ds lkeus lkQ
j[kuk pkgrk gwa fd whatever allocation has been given to the AAY, BPL and APL it has
not been reduced at all. It is true that the APL variety category, certain quantity was
reduced in the last two years and there was a reason because most of the States
have not lifted. The Government of India has allotted foodgrains to all the States,
but in the APL category, the lifting was less than 30 per cent.

In some States it was less than 20 per cent.

SHRI B. MAHTAB (CUTTACK): At that time the market rate was less.

SHRI SHARAD PAWAR: Anyway, but that was not lifted. It was not lifted for
two to three years. rhu lky rd yxkrkj mBkus ds ckn tc ns[kk fd yksxksa dk liksVZ ugha gS]
ljdkj dk liksVZ ugha gS rc geus dksVk de fd;k vkSj dqN ugha fd;k ysfdu geus ckdh dgha Hkh
,yksds'ku esa deh ugha dhA bl lky ,d fLFkfr esa cnyko vk x;k] dhersa Åij tkus yxha] gekjs
ikl LVkWd dh iksth'ku vPNh Fkh vkSj vkt Hkh vPNh gSA ,sls LVkWd esa ekfdZV esa vosysfcfyVh
cukus dh vko';drk gSA vosysfcfyVh cukus ds fy, ,okbZ dSVsfxjh vkSj chih,y dks 35 fdyks
xsgwa vkSj pkoy nsrs gSa geus mls dUVhU;w fd;kA blds lkFk ,ih,y dSVsfxjh dks nl fdyks rd
vukt nsrs Fks] geus blesa dqN cnyko fd;kA cnyko ,sls fd;k fd ,UVk;j ukFkZ&bZLVuZ LVsV~~l]
fgyh LVsV~~l vaMeku&fudksckj vkSj y{k}hi esa ,ih,y dSVsfxjh dks 35 fdyks nsus dk dke fd;kA
geus bl ij vey fd;kA------¼O;o/kku½

Jh fo".kq in jk; ¼vaMeku vkSj fudksckj }hilewg½% ,slk ugha gqvkA  -----¼O;o/kku½

Jh 'kjn iokj% vkidks dqN ugha feyrk gSA vki cSB tkb,A dy tc jsyos fefuLVj cksy
jgh Fkh rc vki pSUubZ ls vaMeku Vªsu dh fMekaM dj jgs FksA eSa ns[k jgk FkkA vc blesa dgka rd
/;ku nsaxs ;g vkidk eu gSA -----¼O;o/kku½

MADAM SPEAKER: Please take your seat.......(Interruptions)
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Jh fo".kq in jk; ¼vaMeku vkSj fudksckj }hilewg½% vki xyr dg jgs gSaA vaMeku esa
vkidh gh ljdkj Fkh  -----¼O;o/kku½ losZ gqvk FkkA  -----¼O;o/kku½

MADAM SPEAKER: You please address the Chair.

SHRI SHARAD PAWAR: I am not yielding ......(Interruptions) bu lHkh jkT;ksa
dks 35 fdyks vukt nsus dk dke fd;k x;kA blds lkFk lHkh jkT;ksa dks 20 yk[k Vu T;knk xsgwa vkSj
pkoy vykWV fd;kA geus bldh dher flQZ ,e,lih j[khA ,e,lih dh dher dk eryc D;k
gS\ vkt ge fdlkuksa ls tks eky [kjhnrs gSaA fdlkuksa dks tks iSls nsrs gSa ogh iSls pktZ fd, tcfd
ogka rd gekjh dher lhfer ugha jgrh gSA bldh fMVsy Qkbusal fefuLVj lkgc us viuh Lihp esa
ns nh gSA tc ge ,d fDoaVy iSMh [kjhnrs gSa rks /kku fdlkuksa dks 1000 #i, dher nsrs gSaA tSls
iatkc us [kjhnh rks gesa iatkc ljdkj dks 12 ijlsaV VSDl] 120 #i, T;knk nsus iM+rs gSaA 50 #i,
xuh cSx ds nsus iM+rs gSa] yksfMax vkSj vuyksfMax ds iSls nsus iM+rs gSa vkSj ckn esa VªkaliksVZ ds iSls nsus
iM+rs gSaA bl rjg bldh dher feykdj 1600 #i, ds vklikl iM+rh gSA ge 1600 #i, esa
,d fDoaVy /kku [kjhnr— gS rks blls gesa 62 fdyks pkoy feyrk gSA bl pkoy dh dher
20 ls 21 #i, vkxs gksrh gSA bruh T;knk dher gksus ds ckn] ge vke turk dks vkt Hkh] tSlk
fd eSaus 'kq: esa dgk fd 2002 ds jsV ls gh nsrs gSaA Hkkjr ljdkj bruh cM+h ftEesnkjh vius flj ij
ys jgh gSA geus T;knk eky ys fy;k] ge flQZ fdlkuksa dks 1100 #i, fDoaVy xsgwa vkSj 1000 #i,
iSMh ds nsrs gSaA ge tc fdlkuksa dks 1100 #i, nsrs gSa] ge tks ,Mh'kuy dksVk LVsV xouZesaV dks ns
nsrs gSa og 1100 #i, esa gh nsrs gSa ;kuh geus blesa xuh pkftZl pktZ ugha fd,A iatkc vkSj gfj;k.kk
ljdkj ls tks VSDl fn, gSa] os pktZ ugha fd,A yksfMax&vuyksfMax pkftZl ugha fy, vkSj blds
vykok ogka dk tks yksdy deh'ku gksrk gS] og Hkh bl ij pktZ ugha fd;kA vkt izfri{k ds usrk
us Hkh dgk fd vkius fdlkuksa dks ,d dher nh tcfd cktkj dh dher nwljh gSA

blds ckjs esa Hkh eq>s muds ikl ls vf/kd baQkWesZ'ku ysuh iM+sxh] D;ksafd esjs ikl vU; jkT;
ljdkjksa dh rjQ ls vyx fy[kk x;k gSA -----¼O;o/kku½ eSa ,d ckr crkuk pkgrk gwa fd ;g
T;knk ,yksds'ku fdlfy, gS] T;knk ,yksds'ku egaxkbZ dh leL;k ls vke turk dks NqVdkjk
fnykus ds fy, gS vkSj tc geus T;knk ,yksds'ku ,e-,l-ih- izkbl ij ns fn;kA

Day before yesterday, the 22nd February, 2010, I have received a letter from
the Chief Minister of Bihar. He has written:

''Although we have been allocated some quantity of wheat and rice for lifting
under the OMSS, the prospect for their lifting under this Scheme do not seem
very bright when an ineffective price gap between the market price and price
under this Scheme is there."

;kuh geus fefuee liksVZ izkbl dh dher pktZ djds tks eky jkT; ljdkj dks fn;k]
uhrh'k th dk ;g dguk gS fd ;g eky gekjs yksx mBk;saxs] bl ij eq>s fo'okl ugha gS] D;ksafd gekjs
ekdsZV ds nke blls uhps gSa] blls Hkh de gSaA ;kuh ekdsZV izkblsl ,e,lih izkblst ls de gSaA ;gka
tks yhMj vkWQ fn viksth'ku us dgk Fkk fd vki fdlkuksa dks ,d dher nsrs gSa vkSj ckdh dher
vkt turk dks D;k gS] bldk QdZ eSa crkus ds fy, -----¼O;o/kku½ eSa nwljk ,d QdZ crkrk gwaA
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Jh gfju ikBd ¼vgenkckn iwoZ½% daT;wej izkbl ds ckjs esa D;k gS\ -----¼O;o/kku½

SHRI SHARAD PAWAR: This letter I got yesterday from Shri Ram Prasad

Chaudhary, ea=h] [kk| ,oa jln] mÙkj izns'kA Hkkjr ljdkj }kjk xsgwa dk ewY; 1140 #i;s ,oa
pkoy dk ewY; 1507 fu/kkZfjr fd;k x;k gSA mDr fu/kkZfjr ewY; esa gSaMfyax ,oa ost lfEefyr
djus ds i'pkr~~ xsgwa ;k pkoy dh fcØh cktkj esa gksuk laHko ugha gS] D;ksafd mÙkj izns'k esa blls de
ewY; ij cktkj esa pkoy vkSj xsgwa miyC/k gSaA  -----¼O;o/kku½  What these State Governments

are communicating to me.  -----¼O;o/kku½ ;l liksVZ izkbl] jkT; ljdkj dks vykWV djus ds
i'pkr~~ jkT; ljdkj mBkus ds fy, rS;kj ugha gS vkSj jkT; ljdkj eq>s fy[k jgh gS fd ekdsZV esa
blls de nke ij eky miyC/k gS vkSj blfy, ,e-,l-ih- dh dher ij ge eky ugha mBk
ldrsA ;gka tks cryk;k x;k fd fdlkuksa dks ,d dher nsrs gSa vkSj cktkj esa blls nksxquh] frxquh
dher gS] blesa dgka rd lPpkbZ gS] ;g gesa ns[kuk gksxk] D;ksafd ;g jkT; ljdkj bls ,d rjg ls
vyx djuk pkgrh gSA  -----¼O;o/kku½  ,d ckr crkbZ xbZ gS  -----¼O;o/kku½

Jherh lq"kek Lojkt ¼fofn'kk½% vkius ;g dgk fd eSaus ;g cksyk fd leFkZu ewY; vkSj
fjVsy esa cgqr T;knk varj gS vkSj os vkadM+s eSaus fn;sA vki crk jgs gSa fd bl ckj vkius xsgwa dk
leFkZu ewY; 10-80 fn;kA ;gh gS u leFkZu ewY;\

Jh 'kjn iokj% 11 #i;sA

Jherh lq"kek Lojkt ¼fofn'kk½% eSaus vkils dgk fd cktkj esa vkVk 20 #i;s fey jgk gSA
vki xSi ns[k yhft,A pkoy vkius 11 #i;s fn;k vkSj 25 #i;s fdyks fey jgk gSA vkius Lo;a
dgk fd 23 #i;s] vkius Lo;a crk;k fd ;g 23 #i;s gS] eSaus 32 ugha cksyk] eSaus 25 cksyk FkkA ftl
nqdku ls eSa viuk jk'ku eaxkrh gwa] ogka dk viuk jk'ku dk fcy eSa Vkbi djds ykbZ gwaA tks eSa gj
eghus [kpZ dj jgh gwaA vke x`fg.kh dks  -----¼O;o/kku½

lalnh; dk;Z ea=h vkSj ty lalk/ku ea=h ¼Jh iou dqekj caly½% eSMe] vki dguk pkg
jgh gSa fd vke vkneh ij vlj D;k gks jgk gSA vki dg jgh gSa  -----¼O;o/kku½

Jherh lq"kek Lojkt ¼fofn'kk½% og esjs vkadM+ksa dks daQza V dj jgs gSaA -----¼O;o/kku½

Jh iou dqekj caly% mudh ckr dk vki [kaMu dhft;sA

Jherh lq"kek Lojkt ¼fofn'kk½% og esjs vkadM+ksa dks dalSaV ns jgs gSaA

Jh iou dqekj caly% vki mu txgksa ij tkrs gSa tgka cM+h ekfdZV gSaA

Jherh lq"kek Lojkt ¼fofn'kk½% eSa dsUnzh; HkaMkj tkrh gwaA  -----¼O;o/kku½

v/;{k egksn;k% vki yksx cSB tkb;sA yhMj vkWQ nh vikst+h'ku cksy jgh gSa  --¼O;o/kku½

v/;{k egksn;k% txnfEcdk iky th] vki cSB tk;saA

---¼O;oèku½
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Jherh lq"kek Lojkt ¼fofn'kk½% d`f"k ea=h th us esjs vkadM+ksa dks dalSaV fd;k gSA nks vkadM+s+s
leFkZu ewY; vkSj fjVsy ewY; ---¼O;oèku½ mUgksaus esjk uke ysdj dgk gS fd usrk foi{k dg jgh
Fkh fd leFkZu ewY; vkSj cktkj Hkko esa varj gSA rks eSa lp dg jgh Fkh fd ;g varj gSA vki leFkZu
ewY; fdlku dks 11 #i;s izfr fdyks ns jgs gSa tcfd cktkj esa ;g 25 #i;s fdyks fey jgk gSA vki
bl ckr dks Lohdkj dj yhft;sA eSa [kqn ysdj vk;h gwaA vki esjs lkFk pfy;s] eSa vkidks fn[kk nsrh
gwa] blfy;s fd vkius fdlkuksa dks 11 #i;s fdyks dk Hkko fn;k gS tcfd cktkj esa 25 #i;s izfr
fdyks Hkko gSA ;s nksuksa vkadM+s lp gSaA---¼O;oèku½

v/;{k egksn;k% vkWujscy fefuLVj dqN dg jgs gSaA vki yksx cSfB;sA

---¼O;oèku½

v/;{k egksn;k% gfju ikBd th] vki cSfB;sA

Jh 'kjn iokj% vkids vkadM+s lp gks ldrs gSaA eq>s ekywe gS fd vkidk nqdku dkSu&lk
gS\---¼O;oèku½ eq>s ;g Hkh ugha ekywe fd---¼O;oèku½

v/;{k egksn;k% xhrs th] vki D;ksa [kM+s gks x;s gSa\ vki cSB tkb;sA

---¼O;oèku½

Jherh lq"kek Lojkt ¼fofn'kk½% eSa [kku ekfdZV ls ugha ysrh gwa] eSa dsUnzh; HkaMkj ls ykrh gwaA

Jh 'kjn iokj% eq>s ekywe ughaA tSlk eSaus dgk fd gekjs pkoy dk jsV ifVZdqyj oSjk;Vh dk
gSA xsgwa dk jsV dkWeu oSjk;Vh dk gSA yxrk gS fd vki vyx fdLe dk pkoy ykbZ gksaxh\

Jherh lq"kek Lojkt ¼fofn'kk½% eSa ijey yk;h gwaA

Jh 'kjn iokj% eq>s ekywe ugha fd ,slk gSA

ekuo lalkèu fodkl ea=h ¼Jh dfiy flCcy½% lq"kek th] yxrk gS fd vki vke vkneh
dk pkoy ugha [kkrh gSaA vki mÙke fdLe dk cklerh pkoy [kkrh gSaA ge rks czkmu jkbl [kkrs gSaA
---¼O;oèku½

v/;{k egksn;k% eqaMs th] vki cSB tk;saA jek nsoh th] ;g D;k gks jgk gS\ vki yksx D;k dj
jgs gSa\ vki cSfB;sA

---¼O;oèku½

v/;{k egksn;k% 'kkguokt+ th] ;g vki D;k dj jgs gSa] vki cSfB;sA

(Interruptions) ... (Not recorded)

MADAM SPEAKER: Nothing will go on record like this.

---¼O;oèku½

v/;{k egksn;k% xhrs th] vki gj le; D;ksa [kM+s gks tkrs gSa\ vki cSB tkb;sA er [kM+s
gksb;sA
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Jh 'kjn iokj% usrk] izfri{k us lnu ds lkeus ,d bZ';w vkSj j[kk fd ljdkj us
---¼O;oèku½

v/;{k egksn;k% xhrs th] vki viuk LFkku xzg.k dhft;sA

Jh 'kjn iokj% ljdkj us vke vkneh ds fgrksa dh j{kk djus ds fy;s cQj LVkWd j[kus dh
vko';drk le>h---¼O;oèku½

v/;{k egksn;k% vki lc D;ksa [kM+s gSa\ vki lc D;k cksy jgs gSa] vki lc cSfB;sA

Jh 'kjn iokj% mUgksaus dgk fd ljdkj us cQj LVkWd esuVsu ugha fd;k] cQj LVkWd esuVsu
djus dh vko';drk Fkh] eSa ml ls lger gwaA

vkt rd pkgs ,uMh, dh gqdwer gks ;k ;wih, dh gqdwer gks] cQj LVkWd ges'kk nks gh
vkbVe ds fy;s tkrs gSa] ,d xsgwa vkSj nwljk pkoyA tgka rd xsgwa dh cQj LVkWd dh fLFkfr gS] eSa
bruk dguk pkgrk gwa fd cQj LVkWd ds ukWElZ gksrs gSa] ftUgsa cQj ukWElZ dgrs gSaA bl ljdkj us
gqdwer esa vkus ds ckn buesa vkSj lqèkj fd;k gSA blesa ,d lqèkj ,sls fd;k fd cQj ukWElZ Iyl
LVªSfVftd fjtoZA

LVªSfVftd fjtoZ ls vkSj èku] vukt j[kdj iksth'ku dEQjVscy djus ds fy, bl ljdkj
us dksf'k'k dhA eSa tks vkadM+s ns jgk gwa] os cQj LVkWd ds ukWElZ vksj LVªSfVftd] ;s nksuksa feydj vkt
gekjs ikl LVkWd dh iksth'ku gSA eSa ;g vkadM+s dh ckr ugha] eSa LVkWd dh ckr crk jgk gwaA 1 tuojh
2010 dks LVªSfVftd ukWElZ vkSj cQj ukWElZ feykdj ljdkj dks 82 yk[k Vu xsgwa dh vko';drk
FkhaA gekjs ikl 230 yk[k Vu cQj LVkWd gSA---¼O;oèku½ 1 tuojh 2010 dks cQj ukWElZ ds
eqrkfcd 118 yk[k Vu jkbl j[kus dh vko';drk Fkh] gekjs ikl 242 yk[k Vu gSA---¼O;oèku½
bu nksuksa ls ;g ckr lkfcr gksrh gS---¼O;oèku½

blesa dbZ leL;k,a Hkh iSnk gqbZ gSa---¼O;oèku½

v/;{k egksn;k% ea=h th crk jgs gSa] vki lqfu,A

---¼O;oèku½

Jh 'kjn iokj% tks cQj LVkWd j[kus dh vko';drk gS] og cQj LVkWd Hkkjr ljdkj us
j[kk gSA [kkyh j[kk gS] ,slh ugha gSA Hkkjr ljdkj us ifCyd fMLVªhC;w'ku dh tks dSVsxjht+ gSa] bu
dSVsxjht+ dh tks fMekaM gS] og iwjh dhA blds lkFk&lkFk Vw fefy;u Vu T;knk vksiu ekdsZV esa
cspdj dher de djus ds fy, dksf'k'k dh] og eky cspkA vkVk rS;kj djus okys ftrus ¶yksj
feYl gSa] mUgsa 20 yk[k Vu ,fM'kuy ,ykWV fd;k] csp fn;kA blds lkFk&lkFk jkT; ljdkj dks
,fM'kuy dksVk 20 yk[k Vu dk fn;k] blls ekdZsV esa ,oysfcYVh c<+kus ds fy, dksf'k'k dh x;h
gSA eq>s bldh f'kdk;r djuh iM+rh gS fd dqN ---¼O;oèku½

Jh x.ks'k flag ¼lruk½% nke D;ksa ugha ?kVs] ;g rks crk nhft,\---¼O;oèku½

Jh 'kjn iokj% nke ?kVs gSaA dqN jkT; ljdkjksa us ;g ,yksds'ku djus ds ckn Hkh eky ugha
mBk;k gSA ge mUgsa ,yVZ dj ldrs gSa---¼O;oèku½
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Jherh lq"kek Lojkt ¼fofn'kk½% egksn;k] geus ;gh cksyk gS fd nke ?kVs gSa exj d`f"k ea=h
th ;g ekuus dks rS;kj gh ugha gSa fd egaxkbZ---¼O;oèku½

1903 cts

¼rRi'pkr~ Jherh lq"kek Lojkt vkSj dqN vU; ekuuh; lnL; lHkk ls ckgj pys x,A½

v/;{k egksn;k% cSfB,] vki yksx rks cSB tkb,A vki D;ksa [kM+s gks x;s gSa\

---¼O;oèku½

v/;{k egksn;k% txnfEcdk iky th] vki D;ksa [kM+s gks x;s gSa\

---¼O;oèku½

v/;{k egksn;k% vki yksx ;g D;k dj jgs gSa\ vki ,slk dSls dj jgs gSa\

---¼O;oèku½

v/;{k egksn;k% bl rjg ukjsckth er dhft,A

---¼O;oèku½

SHRI SHARAD PAWAR"One more allegation has been made by the Leader
of the Opposition.

mUgksaus dgk fd bl ns'k esa jkbl dh ikst+h'ku [kjkc gksus ds ckotwn ukWu&cklerh jkbl
Hkkjr ljdkj us ,DliksVZ fd;k — ;g ckr lp ugha gSA Hkkjr ljdkj us 2008&09 vkSj 2009&10
ds nksuksa lkyksa esa jkbl ,DliksVZ ugha fd;kA jkbl ,DliksVZ cSu fd;k gSA flQZ 9 yk[k 50 gtkj Vu
iM+kslh ns'kksa dks fMIykseSfVd xzkmaM ij fn;k gSA It was done on the request of the Ministry
of External Affairs. These countries are Sri Lanka, Bangladesh and Nepal. They are
our neighbouring countries. There was a request at the Government level. It was
done on a Government to Government level. It was not trade or any export. Except
that not a single grain was exported. So, the allegation that has been made is not
correct.

One more allegation was made here that this Government has exported wheat
also. That information is also not correct. We have not exported wheat. We are not
encouraging export of wheat. For the time being we have practically stopped export
of wheat, rice, pulses, all types of edible oils and sugar.

One more allegation has been made that we are exporting sugar. That is not
correct in that particular year, we have not exported sugar. dsoy 1 yk[k 30 gtkj Vu
'kqxj ,DliksVZ gqbZ Fkh fiNys lky] og iqjkuk dkWuVªSDV FkkA blls T;knk dksbZ nwljk dkWuVªSDV ugha FkkA
,d ckr ckj&ckj dgh xbZ fd 10 gtkj Vu phuh Hkkjr us ;wjksfi;u daV«ªht dks nsus ds fy, dne
mBk,A ;g ckr eSa lnu dks lkQ djuk pkgrk gwaA ;wjksfi;u daVªht dk vius ns'k ds fy, dqN dksVk
gksrk gSA og dksVk geus tc iwjk ugha fd;k rks tc ljIyl gksrk gS ml le; Hkh gekjk ogka Hkstus dk
gd ugha jgrk gSA blfy, 10 gtkj Vu nsus dh ft+Eesnkjh Hkkjr ds Åij FkhA og ft+Eesnkjh iwjh djus
ds fy, dkWelZ fefuLVªh ds ek/;e ls btkt+r nh xbZA It was done on the condition that
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equivalent sugar has to be imported. So, equivalent sugar will be imported and then
only equivalent sugar from India will be exported to European countries. So, there
is no question of any effect or impact on our own stock position. That is the
position. ;gka ,d elyk vk;k fd vkius phuh dk cQj LVkWd D;ksa ugha fd;kA eq>s yxrk gS fd
'kk;n mudks T;knk ekywe ugha gksxkA phuh ,d ,slh vkbVe gS fd og lky Ms<+ lky ls T;knk LVksj
ugha dj ldrsA bldks vkx yx ldrh gS] [kjkc gks tkrh gSA dHkh fdlh ljdkj us phuh dk cQj
LVkWd ugha j[kk] ,uMh, ds t+ekus esa Hkh j[kk vkSj vkt Hkh ugha j[kkA ;g ckr lp gS fd rhu&pkj
lky igys ns'k esa phuh dk mRiknu cgqr c<+ x;k FkkA ns'k dh t+:jr ls nqxquh phuh ns'k esa FkhA
phuh dk ns'k dk ekdsZV] nqfu;k dk ekdsZV uhps vk;k FkkA ;gka phuh feysa fdlkuksa dh dhersa nsus
dh ifjfLFkfr esa ugha FkhaA dsu M;wt+ 4000 djksM+ #i;s ls Åij x;k FkkA ,slh fLFkfr esa enn djus
dh vko';drk FkhA ,slh fLFkfr esa tc rd ge LVkWd fMleSaVy ugaha djrs] ,DliksVZ dks ,udjst
ugha djrs] rc rd gekjs lkeus nwljk dksbZ pkjk ugha FkkA blfy, 'kqxj MsoyieSaV QaM ls QkbuSaf'k;y
liksVZ djds ,DliksVZ balSfUVo nsdj phuh ;gka ls ckgj ,DliksVZ dh xbZA tc nks lky ds ckn gesa
;g irk yxk fd vksojvkWy 'kqxjdsu dk izksMD'ku de gks jgk gS] gj jkT; ljdkj dh rjQ ls gekjs
ikl tc fQxlZ vk xbZ rks 'kq: esa mUgksaus dgk fd bl ns'k esa gekjs jkT; esa 'kqxjdsu ds izksMD'ku
ij dksbZ cqjk vlj ugha gS] vPNh rjg ls fijkbZ gks tk,xhA exj N% eghus ds ckn mUgha jkT; ljdkjksa
us dgk fd gekjh tkudkjh vkSj vkt dh fLFkfr esa QdZ gSA gekjs ;gka 'kqxjdsu IykaVs'ku de gqvk
gSA tc ;g buQkWesZ'ku gekjs lkeus vk xbZ rks geus ,DliksVZ can fd;kA ckgj Hkstuk can fd;k vkSj
lkS yk[k Vu dk LVkWd j[kdj bl ns'k ds yksxksa dh vko';drk iwjh djus dh dksf'k'k dh xbZA blh
lky gekjk mRiknu vkSj de gqvk FkkA eq>s yxrk gS fd bl lky 160 yk[k Vu ds vklikl
mRiknu gks tk,xkA dSjhvksoj gekjs ikl 24 yk[k Vu gSA 184 yk[k Vu dh gekjh vosysfcfyVh
gksxhA gekjh t:jr 230 yk[k Vu dh gSA chp esa tks xSi gS] mls Hkjus ds fy, geus bulSfUVo nsdj
we have not put any taxes and we have allowed anybody to import. They can
import raw sugar and they can import fine sugar. Fortunately, the industry has
already contracted substantial quantity. Some quantity has been reached to country
and some quantity is on the way. I am confident that whatever the requirement of
the country is, that gap will be fulfilled because of this import. But the prices at
which the farmers were getting today, my observation is that the farming community
are quite happy about it. I recollect and the hon. Members will also recollect last
year immediately after the elections when we met here, for the first two days, the
House could not function because of the agitation from the sugarcane farmers.
I think the hon. Members will recollect it. There was a demand that we should
provide such and such price to the farmers. The Government conceded their demand.
A new formula has been adopted and a new price has been announced. Fortunately,
in most of the places, the industry is also paying the same price. As on today, the
farmer in Uttar Pradesh is getting somewhat near to Rs. 250/- to Rs. 260/ per quintal
price for sugarcane which he never got in the last 50 years.

Madam, I do not want to give more information. I do not want to give the
name of one district. In my home State in one of the districts, which produces
sugarcane and I had been there for some reason, I visited three Assembly segments.
The Collector gave me the report in the three Assembly segments. It is essentially
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sugarcane producing districts. In the three Assembly segments in the last four
months, 55,000 motor bikes have been purchased by the farmers. I have also seen
that the work of digging well was going on. They are buying new equipment. A lot
of them are constructing their houses. So, the rural India is really changing,
particularly the sugarcane area is changing. ...(Interruptions) I was saying that the
cotton farmer has never seen Rs. 3,000/- in the last 40 or 50 years. So, it is a conscious
decision of the Government of India to provide better prices.

Jh txnfEcdk iky ¼Mqefj;kxat½% ekuuh; ea=h th mÙkj izns'k ds fdlkuksa dks 250] 260]
280 fey jgk gSA ---¼O;o/kku½

v/;{k egksn;k% txnfEcdk iky th] vki mudks lqu yhft,A ---¼O;o/kku½

Jh txnfEcdk iky ¼Mqefj;kxat½% f;YM dj fn;k gS rks ge ,d feuV dg ysaA ftu
fdlkuksa dks ;g iSlk fey jgk gS vkSj fey ekfydksa dks vki ns jgs gSa] mu fey ekfydksa ds f[kykQ
mÙkj izns'k dh ljdkj us eqdnek dj fn;k gSA ftlls dh dfBukbZ gS fey ekfyd ogka ls Qjkj gSa
fd dgha mudks tsy u Hkst fn;k tk, D;ksafd mUgksaus xUus ds fjt+osZ'ku ds vk/kkj ij ugha cfYd
mUgksaus vksiu fdlkuksa ls [kjhnk gSA ;g ckr eSa vkids laKku esa ykuk pkgrk gawA

Jh 'kjn iokj% vkidh ckr lgh gSA mudk Msyhxs'ku ge yksxksa ls Hkh feyk FkkA eSaus
mÙkj izns'k ljdkj dks bl ckjs esa fy[kk gS vkSj eq>s fo'okl gS fd bl ij dksbZ u dksbZ dne mBk,
x, gSaA ysfdu blesa ,d ckr vPNh gS] eSaus vkids eqag ls bl ckr dks lquk fd 250 ls T;knk dher
vkids ;gka Hkh fey jgh gSA mÙkj izns'k ds fdlkuksa dks ;g dher vkt rd dHkh ugha feyh Fkh] bl
ljdkj us nsus dh dksf'k'k dh gSA bl lcdk vlj dherksa ij dqN u dqN rks gksxkA tc 250 #i;s
izfr fDaoVy ;kuh 2500 #i;s Vu dSu dh dher gksrh gS rks phuh dh dher Hkh Åij tk,xhA ysfdu
tks cgqr  Åij phuh dh dher tk jgh Fkh] blesa dqN u dqN ifjorZu gqvk gSA eq>s fo'okl gS fd
phuh dh dher 835&36 ds vklikl LVscy gks ldrh gSA

v/;{k egksn;k] vkt ;g VªsaM ;gka fn[k jgk gS vkSj phuh 50 #i, fdyks rd tk,xh] ,slh
fLFkfr vkt dh ugha gSA blfy, esa bruk gh dguk pkgrk gwa ] tSlk eSaus 'kq: esa dgk fd ljdkj dh
uhfr gS fd fdlku dks Bhd rjg ls dher feys] bl ij vey djus dk iz;kl fd;k x;k gSA
ljdkj dh uhfr gS fd tks oyujscy lSD'ku gS] mls Bhd dher ij vukt feyuk pkfg,A geus
vkt rd vukt dh b';w izkbl esa cnyko ugha fd;k vkSj iwjh ftEesnkjh ljdkj us vius Åij
ysdj] jkT;ksa dks tks vukt fn;k tk jgk gS] og o"kZ 2002 dh dher ij vkt Hkh fn;k tk jgk gSA
blfy, bu oxks± dh j{kk djus ds iz;kl Hkkjr ljdkj dj jgh gSA lekt ds tks ckdh oxZ gSa] tks
,ñihñ,yñ dSVsxjh gS] mls Hkh ge mRiknu c<+kdj vkSj vosysfcfyVh c<+kdj] tks egaxkbZ dh
leL;k muds lkeus vk jgh gS] mls de djus dh dksf'k'k dj jgs gSaA eq>s fo'okl gS fd bl ns'k dk
tks fdlku gS] mls mfpr dher feyus ds ckn] og vkSj T;knk mRiknu c<+k,xk vkSj ns'k esa tks dqN
dfe;ka gSa] fMekaM vkSj lIykbZ esa tks xSi gS] mls iwjh djus ds fy, og vkSj esgur djsxk] D;ksafd
ljdkj dh uhfr fdlku ds i{k esa gSA blfy, bl iwjh fLFkfr esa cnyko vk,xkA tSlk iz/kku ea=h
th us dgk fd% "The worst time is over". I am absolutely confident about that. The
worst time is over. We are on the line of better days. I am sure, the situation will
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change. vke turk] tks dqN lgu dj jgh gS] mlesa cnyko vk,xkA blls T;knk dgus dh
vko';drk ugha gSA blfy, eSa bruk gh dgdj viuh ckr lekIr djrk gwaA

MADAM SPEAKER: Hon. Minister thank you.

DR. K.S. RAO (ELURU): Madam, I have a very important point to make.

MADAM SPEAKER: No.

DR. K.S. RAO (ELURU): Please allow me to put one question.

Mr. Minister, with the support of the Government of India and with the
encouragement from the Government of India, in Andhra Pradesh, the coastal
districts are suitable in climate for raising the palm tree gardens. The farmers have
raised palm tree gardens in one lakh hectares but the rate of palm oil has suddenly
fallen from Rs. 6300 per tonne to Rs. 3400 per tonne thereby the entire farming
community, who have raised the plant for fours years now-only after four years, it
will come to the crop-bearing stage-is in difficulty. The farmers are in the condition
of cutting all the palm trees. If the hon. Minister were to pass on the same subsidy
which is given to importers of palm oil from Malaysia and other countries to these
farmers, there will not be any need for import of edible oil from other countries,
particularly palm oil, which is now running to the tune of 60 lakh tonnes. Will the
hon. Minister promise in this House that he will pass on that subsidy which is being
given to the traders to the farmers so that permanently this problem is solved?
....(Interruptions)

MADAM SPEAKER: Not so many questions are allowed. This is not a
Question-Answer Session. ...(Interruptions)

SHRI P.T. THOMAS (IDUKKI): The Government is trying to import palm oil.
It will badly affect the coconut oil farmers in Kerala. So, I demand that it should not
import palm oil to Kerala...... (Interruption)

SHRI SHARAD PAWAR: The solution for this is there. In the Agriculture
Ministry, there is a Scheme called the Market Intervention Scheme where 50 percent
losses will be borne by the Government of India and 50 per cent losses will be
borne by the respective State Governments. I am ready to take up this issue of
coconut oil with the Kerala Government and of palm oil with the Government of
Andhra Pradesh. If both the Government are ready to accept the Scheme, the
Government of India will enter and purchase at MSP that material and save the
farmers. Thank you.

DR. K.S. RAO (ELURU): Hon. Minister, I thank you for this.

MADAM SPEAKER: Hon. Minister thank you.

The House stands adjourned to meet tomorrow, the 26th February, 2010 at 11. a.m.

1919 hours.

The Lok Sabha then adjourned till Eleven of the Clock
on Friday, February 26, 2010/Phalguna 7, 1931 (Saka)



APPENDIX III

GOVERNMENT OF INDIA

MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
DEPARTMENT OF CONSUMER AFFAIRS

LOK SABHA STARRED QUESTION NO. 20
ANSWERED ON 13.03.2012

Consumer Disputes Redressal Agencies

*20. SHRI PRADEEP MAJHI:
SHRIMATI JAYSHREEBEN PATEL:

Will be Minister of CONSUMER AFFAIRS, FOOD AND PUBLIC
DISTRIBUTION be pleased to state

(a) whether Consumer Disputes Redressal Agencies including District Fora
have been set up in various parts of the country;

(b) if so, the details thereof, State-wise;

(c) whether the Government has taken note a large number of posts lying
vacant in the Consumer Disputes Redressal Commission/Forum and taken
appropriate follow-up action:

(d) if so, the details alongwith the present status thereof;

(e) the details of circuit benches functioning in the country alongwith their
functions; and

(f) the steps taken by the Government for strengthening of Consumer Fora in
the country?

ANSWER

THE MINISTER OF STATE (INDEPENDENT CHARGE) FOR CONSUMER
AFFAIRS, FOOD AND PUBLIC DISTRIBUTION (PROF. K. V. THOMAS)

(a) and (b) A statement is laid on the Table of the House

(c) & (d) Yes, Madam. While the State Governments are responsible for filling
up of vacant posts in the State Commission and District Fora, the Central Government
have been taking the following steps in this regard:

(i) The Central Government has been requesting State Governments to
take advance action for filling up expected vacancies of president and
Members and maintain a panel of candidates for filling up of vacant
posts to avoid delays in appointments. The Central Government has
been requesting State Governments that wherever required, adjacent
Fora may be clubbed together so that functioning of consumer Fora is
not affected due to any vacancies.
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(ii) In the Consumer Protection (Amendment) Bill, 2011 which has been
introduced in the Lok Sabha on 16.12.2011, provision is being made to
reduce delays in the appointment of President/Members in the District
forum and Members in the State/National commission, wherein the
State or Central Government, as the case may be, if it is not in agreement
with the recommendations of the Selection committee, shall convey
their decision within two months of receipt of the panel so that the
Selection committee can reconsider their recommendations.

As per the information received from National Consumer Disputes Redressal
Commission (NCDRC), the present State-wise status of vacancies of President and
Members in the State Commission and District Fora as on 29.02.2012 is given at
Annexure-II.

(e) As regards the National Commission, the Commission has identified 13
places for holding Circuit Benches. It held its first Circuit bench sitting at Hyderabad
in the month of January 2005. The second one at Bangalore in the month of January
2006, at Chennai in January 2007, at Pune in January-February 2008, at Cochin in
March-April, 2009, at Kolkata in January-February, 2010, at Ahmedabad in February-
March, 2011 and lastly at Bhopal in January-February, 2012.

As regards State Commission, Circuit Benches/Additional Benches are
functioning in the following States :—

(i) Gujarat 03 Additional Benches

(ii) Haryana 01 Additional Bench

(iii) Maharashtra Circuit bench at Nagpur & Aurangabad

(iv) Uttar Pradesh 01 Additional Bench

(v) West Bengal 01 Additional Bench

(vi) Madhya Pradesh 01 Additional Bench

(vii) Punjab 01 Additional Bench

(f) Although it is the responsibility of the concerned State Government to set
up the State Commission and District Fora and provide it with adequate infrastructure
manpower and funds, the Central Government has been supplementing there efforts
with the following schemes for Strengthening Consumer Fora in the country.

(I) For strengthening infrastructure of Consumer Fora the following schemes
have been implemented over the year

(i) One Time Grant (OTG)

(a) One Time Grant of 1995: The establishment of State Commission and
the District Fora and providing infrastructural facilities, manpower, etc.
for their effective functioning is the responsibility of the State
Governments/UTs. However, in order to supplement the efforts of the
State Governments, the Central Government had extended a one time
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financial assistance for strengthening the infrastructure facility of the
Consumer Fora to the extent of Rs. 61.80 crore to the States/UTs at the
rate of Rs. 50.00 lakhs each for 32 State Commissions and Rs. 10.00
lakhs each for 458 District Fora that had been established by 1995.

(b) One Time Grant of 2004-2005: The Central Government further
extended a one time financial assistance for strengthening the
infrastructure of the Consumer Fora to the extent of Rs. 10.20 crore to 3
newly created State Commissions and 53 District Fora, which had been
established after 1995, @ Rs. 75 lakhs and Rs. 15 lakhs respectively to
13 States during the financial year 2004-05.

(ii) Scheme of 'Integrated Project on Consumer Protection (IPCP)'

To supplement the efforts of the State Government/UT Administrations for
strengthening the infrastructure of the Consumer Fora, the scheme of "Integrated
Project on consumer Protection (IPCP)" was implemented during the years 2006-07
and 2007-08 wherein financial assistance was extended to States so that minimum
level of facilities (infrastructure) were provided to each Consumer Forum  in the
country required for their effective functioning. An amount of Rs. 73.82 crore was
released to 21 States upto 31.03.2008 viz. at the time of closure of the scheme, to
strengthen the infrastructure of 506 Consumer Fora. At the closure, the second
instalment remained due in respect of 181 Consumer Fora buildings in 12 States as
the 12 States could not complete utilization of the first instalment in time to seek the
second instalment from the Central Government. An amount of Rs. 13.20 crore was
released during 2008-09 to 6 of these States as second instalment for 131 Consumer
Fora buildings, after they furnished utilization reports.

(iii) Scheme of 'Strengthening Consumer Fora (SCF)'

The Central Government has been extending financial assistance to States/
UTs for strengthening the infrastructure of Consumer Fora so that minimum level of
facilities are made available at each Consumer Forum, which are required for their
effective functioning. The scheme 'Strengthening Consumer Fora (SCF)' has been
formulated for implementation with an overall outlay of Rs. 54.50 crore during the
last 4 years of the XI Plan viz. 2008-09 to 2011-12. Infrastructural Facilities being
provided under the scheme include construction of new building of the Consumer
Fora, carrying out addition/alteration/renovation of existing building and grant for
acquiring non-building assets such as furniture, office equipment etc. Under the
scheme of 'Strengthening Consumer Fora', an amount of Rs. 6.52 crore has been
released to 6 eligible States upto 29.02.2012 during 2011-12. The State-wise details
of assistance released during the last 4 years under the scheme of Strengthening of
Consumer Fora (SCF) as on 29.02.2012 is given at Annexure-III.

(II)  Confonet

The scheme of 'Computerization and Computer Networking of Consumer
Fora in the Country (CONFONET)' was launched during the 10th Plan period in
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March 2005 at a cost of Rs. 48.64 crore. Under the Scheme, the Consumer Fora at all
the three tiers throughout the country were to be fully computerized to enable
access of information and quicker disposal of cases. The project is being implemented
by the National Informatics Centre (NIC) on a turnkey basis.

The scheme has been extended during 11th Plan with a total outlay of
Rs. 25.60 crore. In the extended period of project, stress is being laid upon continued
HR support by means of Tehcnical Support Personnels (TSPs) and training for
eventual adoption of the system by the Consumer Fora themselves. During the
year 2011-12, an amount of Rs. 0.75 crore has been released to NIC for the activities
to be undertaken under "CONFONET" Project in the XIth Plan. As on January 2012,
out of 638 locations being covered, the CONFONET scheme is operational in 342
Consumer Fora. 268 Consumer Fora are uploading cause lists while 186 Consumer
Fora are uploading judgments.



ANNEXURE  I

INFORMATION REGARDING FUNCTIONAL/NON-FUNCTIONAL
(STATE COMMISSIONS/DISTRICT FORUMS)

(update on 29.02.2012)

Sl. States Whether SC No. of Functional Non- As on
No. Functional or District functional

Non-functional Fora

1 2 3 4 5 6 7

1 . Andhra Pradesh Yes 29 29 0 31.12.2011
2 . A & N Islands Yes 1 1 0 31.03.2006
3 . Arunachal Pradesh Yes 16 13 3 31.12.2011
4 . Assam Yes 27 27 0 30.09.2011
5 . Bihar Yes 38 38 0 31.03.2011
6 . Chandigarh Yes 2 2 0 31.12.2011
7 . Chhattisgarh Yes 16 16 0 31.12.2011
8 . Daman & Diu Yes 2 2 0 31.03.2011
9 . Dadra & Nagar Haveli Yes 1 1 0 31.03.2011

10. Delhi Yes 10 10 0 30.09.2011
11. Gao Yes 2 2 0 31.12.2011
12. Gujarat Yes 30 30 0 31.12.2011
13. Haryana Yes 21 19 2 31.12.2011
14. Himachal Pradesh Yes 12 12 0 31.12.2011
15. Jammu & Kashmir Yes 2 2 0 31.03.2009
16. Jharkhand Yes 22 16 6 30.09.2011
17. Karnataka Yes 30 30 0 31.12.2011
18. Kerala Yes 14 14 0 31.12.2010
19. Lakshadweep Yes 1 1 0 31.12.2011
20. Madhya Pradesh Yes 48 48 0 31.12.2011
21. Maharashtra Yes 40 40 0 30.06.2011
22. Manipur Yes 9 9 0 31.12.2008
23. Meghalaya Yes 7 7 0 30.11.2011
24. Mizoram Yes 8 8 0 31.12.2010
25. Nagaland Yes 8 8 0 31.12.2008
26. Odisha Yes 31 31 0 31.12.2011
27. Puducherry Yes 1 1 0 30.09.2011
28. Punjab Yes 20 20 0 31.12.2011
29. Rajasthan Yes 34 33 1 30.09.2011
30. Sikkim Yes 4 4 0 31.12.2011
31. Tamil Nadu Yes 30 14 16 31.12.2011
32. Tripura Yes 4 4 0 31.12.2011
33. Uttar Pradesh Yes 75 75 0 31.12.2011
34. Uttaranchal Yes 13 13 0 31.12.2011
35. West Bengal Yes 21 21 0 31.12.2010

TOTAL 629 601 28
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ANNEXURE II

INFORMATION REGARDING VACANCY POSITION IN THE STATE
COMMISSIONS AND DISTRICT FORUMS

(Update on 29.02.2012)

Sl. State State Commission District Forum As on
No. President Member President Member

National Commission 0 4 — — 31.12.2011

1 . Andhra Pradesh 0 4 9 15 31.12.2011
2 . A & N Islands 0 1 0 0 31.03.2006
3 . Arunachal Pradesh 0 0 0 14 31.12.2011
4 . Assam 0 0 0 6 31.08.2011
5 . Bihar 0 1 1 6 31.05.2011
6 . Chandigarh 0 0 0 0 31.12.2011
7 . Chhattisgarh 0 0 0 11 31.12.2011
8 . Daman & Diu and DNH 0 0 0 2 31.03.2011
9 . Delhi 0 1 0 1 31.12.2011

10. Goa 0 0 1 2 31.01.2012
11. Gujarat 0 0 2 20 31.12.2011
12. Haryana 0 1 6 23 31.12.2011
13. Himachal Pradesh 0 0 0 3 31.12.2011
14. Jammu & Kashmir 0 0 0 0 31.12.2011
15. Jharkhand 0 1 5 14 30.09.2011
16. Karnataka 0 1 2 5 31.12.2011
17. Kerala 0 0 0 1 31.12.2010
18. Lakshadweep 0 1 0 1 31.12.2011
19. Madhya Pradesh 0 1 1 29 31.12.2011
20. Maharashtra 0 3 8 23 30.06.2011
21. Manipur 0 0 0 1 31.12.2008
22. Meghalaya 1 0 0 1 30.11.2011
23. Mizoram 0 0 0 0 08.03.2010
24. Nagaland 0 0 0 0 31.12.2008
25. Odisha 0 0 1 7 31.12.2011
26. Puducherry 0 0 0 0 31.12.2011
27. Punjab 0 3 2 4 31.12.2011
28. Rajasthan 0 3 2 7 30.11.2011
29. Sikkim 0 0 0 1 31.12.2011
30. Tamil Nadu 0 0 1 31 31.12.2011
31. Tripura 0 0 0 0 31.12.2011
32. Uttar Pradesh 1 2 2 2 31.01.2012
33. Uttarakhand 0 0 0 7 31.12.2011
34. West Bengal 0 2 2 2 31.12.2010

TOTAL 2 `21 45 239
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ANNEXURE III

STATE-WISE DETAILS OF ASSISTANCE RELEASED DURING THE LAST
FOUR YEARS UNDER THE SCHEME OF STRENGTHENING OF CONSUMER

FORA (SCF) [AS ON 29.02.2012]

(Amount in lakh of Rupees)

Sl. Name of the State Assistance released in SCF Scheme Total
No. 2008-09 2009-10 2010-11 2011-12 Amount Released

1 . Andhra Pradesh 210.85 — — — 210.85

2 . Gujarat 508.25 393.33 455.50 — 1357.08

3 . Haryana — 75.00 — — 75.00

4 . Karnataka 384.61 — — — 384.61

5 . Kerala — — 38.43 15.00 53.43

6 . Meghalaya — 29.60 — — 29.60

7 . Odisha 103.50 — — — 103.50

8 . Punjab — 55.88 57.55 18.75 132.18

9 . Rajasthan — 146.69 — — 146.69

10. Sikkim — — 20.50 12.50 33.00

11. Tripura 20.85 — 46.20 — 67.05

12. Uttar Pradesh 91.81 — 227.66 — 319.47

13. Nagaland — — 204.00 260.25 464.25

14. Mizoram — — 7.72 — 7.72

15. Tamil Nadu — — — 196.79 196.79

16. W. Bengal — — — 148.21 148.21

Total 1319.87 700.50 1057.56 651.50 3729.43
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APPENDIX IV

GOVERNMENT OF INDIA
MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION

DEPARTMENT OF CONSUMER  AFFAIRS

LOK SABHA UNSTARRED QUESTION NO. 7398

ANSWERED ON 22.05.2012

Consumer Protection Act

7398. SHRIMATI SHRUTI CHOUDHARY :

Will the Minister of CONSUMER AFFAIRS, FOOD AND PUBLIC
DISTRIBUTION be pleased to state:

(a) whether the Government proposes to expand the coverage under the
Consumer Protection Act in future;

(b) if so, the details worked out so far; and

(c) the manner in which it would be beneficial to the consumers?

ANSWER

THE MINISTER OF STATE (INDEPENDENT CHARGE) FOR CONSUMER
AFFAIRS, FOOD AND PUBLIC DISTRIBUTION (PROF. K.V. THOMAS) (a) to (c):
Yes Madam, the Government is proposing to expand coverage, by amending the
Consumer Protection Act, 1986. When the amendment is passed the consumer can
make online complaints, sitting at home, without having to go to the Consumer
Fora.
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APPENDIX V

GOVERNMENT OF INDIA
MINISTRY OF CONSUMER  AFFAIRS, FOOD AND PUBLIC DISTRIBUTION

DEPARTMENT OF CONSUMER  AFFAIRS

LOK SABHA UNSTARRED QUESTION NO. 5569
ANSWERED  ON 30.4.2013

Export of Agricultural Commodities

5569. SHRI MAHABALI SINGH :

Will the Minister of CONSUMER AFFAIRS, FOOD AND PUBLIC
DISTRIBUTION be pleased to state:

(a) whether some agricultural commodities are barred from export and futures
trading;

(b) if so, the details thereof along with its impact on revenue earning of the
country;

(c) whether the Government proposes to liberalise the foodgrain market in the
country; and

(d) if so, the details thereof?

ANSWER

THE MINISTER OF STATE (INDEPENDENT CHARGE) FOR CONSUMER
AFFAIRS, FOOD AND PUBLIC DISTRIBUTION (PROF. K.V. THOMAS): (a) Export
of agricultural commodities are generally governed by domestic availability, national
priorities, international prices and related factors. Most of the agricultural
commodities are free to export. However, the export of edible oils and pulses are
restricted due to mismatch between their domestic production and consumption.
The export of pulses is banned (except export of Kabuli chana and 10,000 MT of
organic lentils and pulses per annum). The export of edible oils is also banned
except following:

(i) Castor Oil

(ii) Coconut oil

(iii) Deemed export of edible oils (as input raw material) from DTA to 100%
EOU.

(iv) Edible oils from Domestic Tariff Area (DTA) to Sepcial Economic Zones
(SEZs).

(v) Edible oils produced out of minor forest produce.

(vi) 10,000 MTs of Organic edible oils per annum.

(vii) Edible oils in branded consumer packs of upto 5 Kgs. is permitted with
a Minimum Export Price of USD 1500 per MT.
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However, as per the present policy of the Government, export of wheat and
non-basmati rice is allowed under Open General Licence (OGL) from privately held
stocks since 09.09.2011.

At present, three commodities are under suspension from futures trading on
commodity exchanges. These are Tur, Urad and Rice. Rice was suspended on
27th February, 2007 and Tur and Urad on 23rd January 2007. Futures trading in
these commodities was suspended only as a measure of abundant precaution in the
wake of rising prices.

(b) to (d) Information is being collected.



APPENDIX VI

GOVERNMENT OF INDIA
MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION

LOK SABHA STARRED QUESTION NO. 222
ANSWERED ON 09.12.2014

Standards and Testing of Food Products

*222. SHRI RAMA KISHORE SINGH:

Will the Minister of CONSUMER AFFAIRS, FOOD AND PUBLIC
DISTRIBUTION be pleased to state:

(a) whether the Government has taken note of sale of sub-standard food
products and beverages in the market and if so, the details thereof;

(b) whether any norms/rules have been formulated regarding the quality
standards and testing of food products and beverages, if so, the details thereof and
the steps taken for compliance of such norms/rules;

(c) whether any consultations have been held with various stakeholders
including Ministries/Departments and the Bureau of Indian Standards (BIS) in this
regard and if so, the details and the outcome thereof;

(d) whether the Government proposes to put in place a new arrangement for
testing and formulation of quality norms and if so, the details thereof; and

(e) the effective steps taken to create awareness among the consumers about
the quality of food products and beverages?

ANSWER

THE MINISTER OF CONSUMER AFFAIRS, FOOD AND PUBLIC
DISTRIBUTION (SHRI RAM VILAS PASWAN): (a) to (e) A Statement is laid on the
Table of the House.

STATEMENT REFERRED IN REPLY TO PARTS (A) TO (E) OF LOK SABHA
STARRED QUESTION NO. 222 FOR 09.12.2014 REGARDING STANDARDS AND
TESTING OF FOOD PRODUCTS.

(a) Yes, Madam. As per information received from State/UT Governments, the
number of food samples analysed is 72,200 out of which 13,571 have been found
adulterated and misbranded in the year 2013-14.

(b) The standards for food products and beverages are prescribed in Food
Safety and Standards (Food Product standards and food additives) Regulation,
2011 & Food Safety and Standards (Contaminants, toxins and residues Regulation,
2011. Every Food Business Operator in the country has to follow and comply with
Food Safety and Standards Act, 2006 and the Rules & Regulations, 2011 made
thereunder. As per Section 29 of FSS Act, 2006, the Food Authority and the State
Food Safety Authorities shall monitor and verify that the relevant requirements of
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law are fulfilled by food business operators at all stages of food business. The
enforcement of the provisions of the Act, rules and regulations thereunder is
primarily with the respective States/UTs. Accordingly, samples are drawn regularly
by State/UT Governments and action is taken against the offenders in cases where
samples are found to be non-conforming. Further, there are 152 Food Testing
Laboratories under the purview of Food Safety and Standards Authority of India
(FSSAI) for testing food products and beverages as per standards prescribed under
the Food Safety and Standards Act, 2006 and Rules/Regulation, 2011.

(c) Yes, Madam. The draft regulations were notified in Gazette of India on
20th October, 2010 giving 60 days time for inviting suggestions/comments from all
stakeholders. The draft was also uploaded on the FSSAI website www.fssai.gov.in
for comments/suggestions from various stakeholders including the Bureau of Indian
Standards (BIS). After considering the comments/suggestions from the stakeholders,
the regulations were finalized and notified on 1st August, 2011.

(d) Modernization/upgradation of food testing labs and formulation of quality
norms is a continuous process. Further, FSSAI is in the process of harmonizing the
existing Indian Standards with Codex and other international best practices.

(e) The consumers have been and are being made aware about food safety
through mass media campaigns, documentary films, educational booklets, and stalls
at Fairs/Melas/Events.

Jh jkek fd'kksj flag ¼oS'kkyh½% egksn;k] tks mÙkj vk;k gS] blds fy, eSa ekuuh; ea=h th
dks /kU;okn nsrk gwaA vkt feykoV iwjs ns'k ds fy, cgqr xEHkhj pqukSrh cu xbZ gSA pkgs nw/k esa
feykoV gks] pkgs [kk| inkFkZ esa feykoV gks] pkgs is; inkFkZ esa feykoV gks] mlds dkj.k vkneh dk
LokLF; izHkkfor gks jgk gSA ;g cgqr xEHkhj fo"k; gSA mlds ckotwn Hkh tks dkjZokbZ gksuh pkfg, vkSj
tks O;oLFkk gksuh pkfg,] vkt og gekjs ns'k esa ugha gSA

ge vkids ek/;e ls ekuuh; ea=h th ls tkuuk pkgrs gSa fd D;k ljdkj lqizhe dksVZ ds gky
ds ijke'kZ ds vkyksd esa [kk| vkSj is; inkFkks± esa feykoV dks jksdus gsrq dBksj n.M ;kuh vkthou
dkjkokl dh ltk nsus dk dkuwu cukus dk dksbZ fopkj gS\ ;fn gka] rks dc rd\

Jh jke foykl ikloku% egksn;k] tgka rd [kk| inkFkZ dk ekeyk gS] ;g ,Qñ,lñ,lñ,ñvkbZñ
ds }kjk Mhy gksrk gSA QwM ls¶Vh ,aM LVSaMMZ vFkkWfjVh ds ek/;e ls ge yksx LVSaMMZ r; djrs gSaA tSlk
fd geus tokc esa dgk gS] gekjs ikl rhu lky dk vkadM+k gSA ;g vkadM+k ge gsYFk fefuLVªh ds
ek/;e ls jkT; ljdkj ds }kjk ysrs gSaA pwafd vyx&vyx tks chñvkbZñ,lñ gekjk gS] gekjh
fefuLVªh ,d lsUVªy ,tsalh ugha gSA vyx&vyx ea=ky; esa vyx&vyx dke gksrs gSa] felyhfMax
,MojVhtesaV dk dke vyx gksrk gS] [kk| dk vyx gksrk gSA gekjh tkudkjh ds eqrkfcd tks tkap
fd, x, uewus o"kZ 2011&2012 esa Fks] os 64]593 Fks] mlesa 8]247 lgh ik, x,A izkslhD;w'ku
6]845 gq, tks ltk gqbZ] og 764 esa gqbZA o"kZ 2012&2013 dk Hkh vkadM+k gS] o"kZ 2013&14 dk
ysVsLV vkadM+k gS fd tks lSaiy tkap fd, x,] mudh la[;k 72]200 Fkh] muesa ls 13]571 lgh ik,
x,A izkslhD;w'ku 10]235 dk gqvk vkSj ltk 3]845 dks gqbZA
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Jh jkek fd'kksj flag ¼oS'kkyh½% egksn;k] vkt gekjs ns'k esa tkap dh ,tsalh
,Qñ,lñ,lñ,ñvkbZñ gS] mlds v/khu 151 iz;ksx'kkyk,aa gS aA buesa ls 68 iz;ksx'kkyk,a
,Qñ,lñ,lñ,ñvkbZñ ls ekU;rk izkIr gSa vkSj 'ks"k 83 iz;ksx'kkyk;sa ,uñ,ñchñ,yñ }kjk ekU;rk izkIr
ugha gSaA tks vkadM+s feykoV ds lkeus vk, gSa] mlesa tks nks"kh ik, x, gSa] eSa fcgkj dk gh mnkgj.k
nsrk gwa] ogka 251 ekeys fØfeuy vkSj flfoy dksVZ esa x, gSaA ogka ,d dsl esa Hkh dksbZ nks"kh fl)
ugha gqvk vkSj dksbZ idM+k ugha x;kA lgh <ax ls tkap ugha gksus ds dkj.k ,slk gqvkA ;gka rd fd ogka
vf/kdkfj;ksa dh Hkh deh gSA eSa vkids ek/;e ls ekuuh; ea=h th ls tkuuk pkgrk gwa fd D;k ns'k
esa feykoVh [kk| inkFkks±] is; inkFkks± dh tkap ds fy, [kk| iz;ksx'kkyk] QwM ls¶Vh vkWfQllZ dh
leqfpr rSukrh] [kk| ijh{k.k iz;ksx'kkykvksa dk fu;fer vk/kqfudhdj.k] dsUnzh; Lrj ij fu;fer
:i ls feJ.k dk MsVk ,d= djus vkSj nks"kh O;fDr;ksa ds fo#) dkjZokbZ djus gsrq ,d izHkkoh ra=
dh LFkkiuk djsaxs\

Jh jke foykl ikloku% v/;{k egksn;k] mUgksaus igys iz'u ds ^ch* ikVZ esa ltk dh ckr
dgh gSA gsYFk fefuLVªh ds eqrkfcd nks rjg ds QwM~l gksrs gSa&,d vulsQ QwM vkSj nwljk [kjkc
DokfyVh dk QwMA tks vulsQ QwM gksrs gSa] that does not result in injury ftuls uqdlku ugha
gksrk gS mlds fy, 6 ekg dh tsy vkSj 1]00]000 #i, dk tqekZuk gSA tks ukWu fxzfo;l baT;wfjt gSa
muds fy, 1 lky dh tsy vkSj 3]00]000 #i, dk tqekZuk gS] tks fxzfo;l baT;wfjt gSa muds fy,
6 lky dh tsy vkSj 5]00]000 #i, dk tqekZuk gSA tks fjtYV bu MsFk gS] mlesa de ls de 7 lky
dh tsy gS] vkthou dkjkokl vkSj 10]00]000 #i, dk tqekZuk gSA tks [kjkc DokfyVh dk [kkuk
gS mlds lcLVSaMMZ esa 5]00]000 #i, dk tqekZuk gS] fel czkaMsM QwM esa 3]00]000 #i, dk tqekZuk
gS] felfyfMax ,MofVZtesaV ds fy, 10]00]000 #i, rd dk tqekZuk gS] food extraneous

materials ds fy, ,d yk[k #i, dk tqekZuk gSA tks itS'ku vkWQ ,MyVªsaV gS mlesa ukWubaT;wfj;l
ds fy, 2]00]000 #i, dk tqekZuk gS vkSj baT;wfj;l ds fy, 10]00]000 #i, dk tqekZuk gSA bUgksaus
dgk gS fd gekjs ikl esa tks QwM VsfLVax yscksjsfVªt gSaA ls¶Vh LVsV dk ekeyk gS] pwafd lkjk dk lkjk
dke LVsV ds ikl gSA gedks ;g dgus esa dksbZ vkifÙk ugha gS fd LVsV esa baizÃkLVªDpj uke dh dksbZ
Hkh pht ugha gSA ogka LVh;fjax desVh] LVsV QwM ls¶Vh dfe'uj mlds v/khu desVh gksuh pkfg,]
ftyk Lrj ij MsftxusVM vkWfQllZ gksus pkfg,] dgha dqN ugha gSA bl ns'k esa 125 djksM+ daT;welZ
gSaA jk"Vªifr th ls ysdj pijklh rd lc daT;welZ gSaA lcdks dqN u dqN [kjhnuk iM+rk gSA bl
ckr ls ge Lo;a larq"V ugha gSa] ysfdu lsUVªy xouZesaV ds ikl dksbZ vFkkWfjVh ugha gSA mUgksaus
,Qñ,lñ,lñ,ñvkbZñ ds laca/k esa dgk gSA

ge vkids ek/;e ls jkT; ljdkj ls fuosnu djrs gSa fd nwljs jkT;ksa esa QwM ,MyVªs'ku dk
ekeyk cgqr xaHkhjrk ls fy;k tkrk gS] ysfdu ge mls xaHkhjrk ls ugha ysrs gSaA eSa jkT; ljdkj ls Hkh
vkxzg djuk pkgrk gwa fd tks mlds fy, dkuwu gS] vxj mlesa la'kks/ku djus dh vko';drk gS rks
os mlesa la'kks/ku djsaA Hkkjr ljdkj mlesa gj rjg ls lg;ksx djus ds fy, rS;kj gSA mlds fy, dM+h
ls dM+h ltk dh gh O;oLFkk u dh tk,] cfYd tks yksx Hkh mlesa nks"kh ik, tk,a muds f[kykQ dM+h
dkjZokbZ dh tk,A gekjs ikl esa ltk dk izko/kku gSA ge fiNys 10 fnuksa ls tkudkjh ekax jgs gSa fd
fdrus yksxksa ds f[kykQ D;k dkjZokbZ gqbZ gS] dksbZ fjiksVZ ugha vk jgh gSA
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PROF. K.V. THOMAS (Ernakulam): Madam Speaker, we have two very effective
legislations for food safety and standards. But the implementation of these Acts is
done by State Governments. Even though the Government of India has enacted
these two legislations, my request to the hon. Minister is that we should intervene
with State Governments so that these laws are effectively implemented and there
should be effective awareness campaigns so that consumers know what their right
is.

Jh jke foykl ikloku% v/;{k egksn;k] tSlk eSaus igys dgk gS fd QwM ,MyVªs'ku ,DV
1954 ds eqrkfcd pyrk FkkA o"kZ 2006 esa QwM ls¶Vh ,.M LVSaMMZ ,DV cuk mlds v/khu o"kZ 2011
esa :Yl ,.M jsxqys'kal cus] mlh ds vanj vFkkWfjVh Hkh cuk;k x;k gSA ekuuh; lnL;] tks igys ea=h
Hkh Fks] us dgk gS rks mlesa fnDdr ;g gS fd ;g ekeyk gsYFk fefuLVªh ls lacaf/kr gSA ge yksxksa us ,d
baVjfefufLVª;y desVh cuk;h gS mlesa fdlh Hkh fMikVZesaV dk ekeyk gks] de ls de mlesa dkjZokbZ
gksuh pkfg,A ,d fMikVZesaV dk ekeyk nwljs fMikVZesaV ij ugha NksM+ dj] dksvkWfMZusVsM&os esa gksuk
pkfg,] mlds fy, ge Lo;a iz;Ru'khy gSaA vxj vko';drk gksxh rks vius gsYFk fefuLVj ls dgsaxs
fd jkT;ksa ds gsYFk fefuLVlZ ds lkFk cSBd cqyk;sa vkSj og ns[ksa fd dSls ml dkuwu dks etcwr fd;k
tk ldrk gS] mu ij dSls dkjZokbZ dh tk ldrh gSA

Jh 'kjn f=ikBh ¼lar dchj uxj½% v/;{k egksn;k] iz'u la[;k 222 ds dkWye ^[k* ds
varxZr] tks [kk| inkFkks± ds laca/k esa gS] [kk| inkFkks± dh xq.koÙkk ds fy, tks Hkh is; inkFkZ ;k [kk|
inkFkZ cgqr fnuksa rd j[ks tkrs gSa] muds fiztosZ'ku ds fy, vc rd lksfM;e ckbdkcksZusV dk iz;ksx
gksrk vk jgk gSA vk;qosZfnd i)fr }kjk Hkh fiztosZ'ku dh O;oLFkk gSA eSa ekuuh; ea=h th ls tkuuk
pkgrk gwa fd D;k ea=h th LokLF; ea=ky; ds lkFk leUo; cukdj Hkkjrh; i)fr] vk;qosZfnd
i)fr }jk fiztosZ'ku dh O;oLFkk ds fy, dksbZ uhfr fu/kkZj.k djus dk d"V djsaxs\

Jh jke foykl ikloku% v/;{k egksn;k] ekuuh; lnL; us tks lq>ko fn;k gS] mls ge ikl
vkWu dj nsaxsA ---¼O;o/kku½ jkek fd'kksj flag th us fcgkj ds laca/k esa ,d loky iwNk Fkk] ;g nq[k
dh ckr gS fd fcgkj esa u gh vHkh rd fLV;fjax desVh cuh gS vkSj u gh ekeys ij fopkj djus ds
fy, dksbZ VªkbC;wuy gSA

Jh lqYrku vgen ¼myqcsfj;k½% v/;{k egksn;k] QwM ,MyVªs'ku vkSj fotky ds ekeys esa
ea=h egksn; us dgk fd lwcs ;k jkT;ksa ds gkFk esa {kerk nh xbZ gS vkSj dsUnz ljdkj Hkh QwM yscksjsVjh
ds rgr ;g dke djrh gSA mUgksaus dgk fd fons'k esa fotky ds f[kykQ tcjnLr dkuwu gS] ogka
,D'ku gksrk gS] ysfdu gekjs ns'k esa ugha gksrkA nks yk[k #i;s ls ysdj nl yk[k #i;s rd Qkbu]
ysfdu pkgs rsy esa gks] nw/k esa gks ;k [kkus dh phtksa esa gks] fotky ik;k tkrk gSA D;k ljdkj lksp
jgha gS fd dqN ,sXtSeIyjh ifu'keSaV] dM+h ls dM+h ltk ds fy, dksbZ dkuwu cuk;k tk, ftlls
fotky dks jksdk tk lds\ bldk vQSDV] ea=h egksn; dg jgs gSa fd gSYFk fefuLVªh] QwM izkslSflax]
ysfdu ns'k ds 125 djksM+ duT;welZ dks ,MyVªs'ku ls dSls lqj{kk ns ldrs gSa\ D;k vki ,sls fdlh
dkuwu ds ckjs esa lksp jgs gSa\

Jh jke foykl ikloku% v/;{kk th] tSls eSaus dgk ,d yk[k #i;s ls ysdj vkthou
dkjkokl rd Hkh ltk gSA ysfdu eSa ikfyZ;ke—V esa ,d pht ckj&ckj dgrk gwa fd ,DV vyx gS]
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QSDV vyx gS vkSj VSDV Hkh vyx gSA blfy, dkuwu esa dksbZ deh ugha gS] dkuwu dks dSls dk;kZfUor
fd;k tk,] bldh tokcnsgh dsUnz ljdkj ds ikl ugha gS] jkT; ljdkj ds ikl gSA gekjk QSMjy
LVªDpj gSA mlesa ge blls T;knk ugha tk ldrsA



APPENDIX  VII

GOVERNMENT OF INDIA
MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION

DEPARTMENT OF CONSUMER AFFAIRS

LOK SABHA UNSTARRED QUESTION NO. 5635
ANSWERED ON 28.4.2015

Consumer Rights

5635. SHRIMATI RAKSHATAI KHADSE:

Will the Minister of CONSUMER AFFAIRS, FOOD AND PUBLIC
DISTRIBUTION be pleased to state:

(a) whether the Government proposes to amend the consumer protection law
to include compensation to the consumers for inconvenience caused to them apart
from paying, replacing or recalling the products, if so, the details thereof; and

(b) whether the Government proposes to bring stringent frame work of
standards at manufacturing stages particularly for food industries with provision
for monitoring the quality of goods and punishment for violations to help country
turn into a manufacturing hub and if so, the details thereof?

ANSWER

THE MINISTER OF CONSUMER AFFAIRS, FOOD AND PUBLIC
DISTRIBUTION (SHRI RAM VILAS PASWAN): (a) The existing Consumer
Protection Act, 1986 already provides that the Consumer Courts can order to pay
such amount as may be awarded by it as compensation to the consumer for any
loss or injury suffered by the consumer due to the negligence of the opposite party.
The Consumer Protection Act, 1986 is being amended in which a provision for
product liability is proposed to be included, to make manufacturers of unsafe products
liable for penalty.

(b) Under the Bureau of Indian Standards Act, 1986, licensed manufacturers
are required to follow the Scheme of Testing and Inspection (STI), which stipulates
the appropriate controls to be exercised at the manufacturing stages. In case of any
deficiency, necessary action is taken such as stopping ISI marking, non-renewal
and cancellation of license. The Government proposes to amend the BIS Act, 1986
providing, inter alia, for introduction of penal provisions for non-compliance of
quality norms.
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Further, under the Food Safety and Standards (Licensing and Registration of
Food Business) Regulation, 2011 prescribes the general hygienic and sanitary
practices to be followed by the Food Business Operators. The Food Safety and
Standards Act, 2006 provides for penal provisions for unhygienic or unsanitary
processing or manufacturing of food. This Act is also under review to ensure
greater consumer protection.



APPENDIX  VIII

GOVERNMENT OF INDIA
MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION

DEPARTMENT OF CONSUMER AFFAIRS

LOK SABHA UNSTARRED QUESTION NO. 2325

ANSWERED ON 04.08.2015

National Building Code

2325. SHRI G. HARI:
SHRIMATI VANAROJA R.:

Will the Minister of CONSUMER AFFAIRS, FOOD AND PUBLIC
DISTRIBUTION be pleased to state:

(a) whether the Government has finalized the National Building Code-2015;

(b) if so, the details thereof;

(c) whether it is also true that this will help to obtain single window clearance
for construction projects; and

(d) if so, the details thereof?

ANSWER

THE MINISTER OF CONSUMER AFFAIRS, FOOD AND PUBLIC
DISTRIBUTION (SHRI RAM VILAS PASWAN): (a) & (b) No, Madam. The Bureau
of Indian Standards (BIS) under the Ministry of Consumer Affairs, Food and Public
Distribution has taken up revision of the National Building Code of India 2005
(NBC-2005) which is planned to be finalized in 2015 as National Building Code-2015.

 (c) & (d) Yes, Madam. The existing NBC-2005 already contains the provision
of a Single Window Clearance System for approval of development and building
projects. This provision would continue to exist in the revised NBC.
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APPENDIX  IX

GOVERNMENT OF INDIA
MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION

DEPARTMENT OF CONSUMER AFFAIRS

LOK SABHA STARRED QUESTION NO.  222
ANSWERED ON 10.05.2016

Rise in Prices of Essential Commodities

*222. SHRI PRALHAD JOSHI:
SHRI B.S. YEDIYURAPPA:

Will the Minister of CONSUMER AFFAIRS, FOOD AND PUBLIC
DISTRIBUTION be pleased to state:

(a) whether prices of essential commodities including those monitored by
Price Monitoring Cell continued to rise over a period of time despite various steps
taken by the Government, if so, the details thereof and the reasons therefor;

(b) whether the Government has received all necessary information/logistics
on price trends during the last three years, if so, the details thereof and the action
taken thereon;

(c) the steps taken by the Union Government to check hoarding and ensure
compliance with various rules related to supply of essential commodities and price
control by the States, if so, the details and the outcome thereof; and

(d) whether any assessment has been made about impact of water shortage
on prices and if so, the details thereof?

ANSWER

THE MINISTER OF CONSUMER AFFAIRS, FOOD AND PUBLIC
DISTRIBUTION (SHRI RAM VILAS PASWAN):  (a) to (d) A Statement is laid on
the Table of the House.

STATEMENT REFERRED IN REPLY TO PARTS (a) TO (d) OF LOK SABHA
STARRED QUESTION NO. 222 FOR 10.05.2016 REGARDING RISE IN PRICES OF
ESSENTIAL COMMODITIES.

(a) Prices of most of the essential food items monitored by Price Monitoring
Cell (PMC) has remained relatively stable or declined over the year. The food items
which showed an increase in prices include pulses (especially tur, urad and chana),
potato and sugar. Increase in prices of food items is mainly on account of shortfall
in production owing to adverse weather conditions, increased transportation costs,
supply chain constraints like lack of storage facilities and artificial shortage created
by hoarding and black marketing. The details are at Annexure I.
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(b) Yes, Sir. The requisite information is given at Annexures II & III.

(c) States have been advised to take effective action against hoarders of
essential commodities under the Essential Commodities Act, 1955 and the Prevention
of Black-Marketing and Maintenance of Supplies of Essential Commodities Act
1980. States/UTs have been conducting raids and seized pulses are being disposed,
as per the provisions under the EC Act, 1955. The Action Taken Report is given at
Annexure IV.

(d) Water shortage adversely affects the sown area and productivity of crops.
The resultant shortfall in production inturn affects the quantum of market arrivals
and thereby prices. However, no official assessment of direct impact of water shortage
on prices has been made.



ANNEXURE  I

ALL INDIA  AVERAGE RETAIL PRICES (Rs./Kg)

Commodities Prices as on Prices as on Percent
(5/5/2016)* (5/5/2015) change

Rice 26.92 27.29 -1.36

Wheat 23.3 22.06 5.62

Atta (Wheat) 24.49 24.34 0.62

Gram Dal 72.33 53.5 35.2

Tur/Arhar Dal 141.38 87.92 60.81

Urad Dal 149.39 86.37 72.97

Moong Dal 101.34 100.97 0.37

Masoor Dal 83.07 76.33 8.83

Sugar 38.93 31.85 22.23

Milk@ 40.25 38.93 3.39

Groundnut Oil (Packed) 128.28 120.9 6.1

Mustard Oil (Packed) 108.95 99.6 9.39

Vanaspati (Packed) 73.22 75.55 -3.08

Sola Oil (Packed) 82.09 85.32 -3.79

Sunflower Oil (Packed) 95.14 94.48 0.7

Palm Oil (Packed) 69.32 67.58 2.57

Gur 40.93 40.29 1.59

Tea Loose 197.67 205.05 -3.6

Salt Pack (Iodised) 14.8 14.65 1.02

Potato 18.52 13.48 37.39

Onion 16.33 22.02 -25.84

Tomato 22.8 25.08 -9.09

NR->Not Reported *-> (Iodised)@--> (Rs./Ltr.) *latest available

Source:- State civil supplies Department
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ANNEXURE II

RETAIL AND WHOLESALE PRICES OF ESSENTIAL COMMODITIES FOR
LAST THREE YEARS

Sl.No. Commodities ALL INDIA AVERAGE ALL INDIA AVERAGE
RETAIL PRICES WHOLESALE PRICES

(Rs./Kg)  (Rs./Qtl)

2016-17 2015-16 2014-15 2016-17 2015-16 2014-15
as on as on as on as on as on as on

(5.5.2016)* (5.5.2015) (5.5.2014) (5.5.2016) (5.5.2015) (5.5.2014)

1 . Rice 26.92 27.29 27.08 2410.66 2442.5 2447.56

2 . Wheat 23.3 22.06 20.81 2066.96 1988.78 1858.4

3 . Atta (Wheat) 24.49 24.34 22.94 2164.29 2154.92 2017.7

4 . Gram Dal 72.33 53.5 47.96 6721.13 4909.63 4343.62

5 . Tur/Arhar Dal 141.38 87.92 69.92 13278.55 8345.58 6552.45

6 . Urad Dal 149.39 86.37 66.78 14006.1 8142.28 6176.17

7 . Moong Dal 101.34 100.97 87.76 9355.12 9482.69 8246.36

8 . Masoor Dal 83.07 76.33 63.04 7643.1 7110.42 5818.14

9 . Sugar 38.93 31.85 36.12 3621.02 2894.83 3374.67

10. Milk@ 40.25 38.93 36.51 3748.83 3704.92 3471.13

11. Groundnut Oil 128.28 120.9 121.61 12090.62 11379.4 11355.58

(Packed)

12. Mustard Oil 108.95 99.6 97.38 9981.67 9242.74 8907.23

(Packed)

13. Vanaspati 73.22 75.55 76.58 6792.69 6969.32 7163.71

(Packed)

14. Soya Oil 82.09 85.32 85.46 7609.45 7774.88 7900.21

(Packed)

15. Sunflower Oil 95.14 94.48 95.21 9017.24 8873.96 8951.42

(Packed)

16. Palm Oil 69.32 67.58 71.56 6516.3 6552.21 6760.38

(Packed)

17. Gur 40.93 40.29 39.12 3658.75 3496.9 3463.32

18. Tea Loose 197.67 205.05 205.11 18024.03 18322.7 17650

19. Salt Pack 14.8 14.65 14.24 1249.75 1266.13 1229.07

(Iodised)

20. Potato 18.52 13.48 19.64 1467.47 1021.05 1532.77

21. Onion 16.33 22.02 17.96 1221.42 1711.63 1369.96

22. Tomato 22.8 25.08 18.58 1796.18 1918.1 1380.84

*--> (Iodised) @-> (Rs./Ltr.) * latest available
Source:- State civil supplies Department

45



ANNEXURE III

STEPS TAKEN BY THE GOVERNMENT TO IMPROVE THE AVAILABILITY
AND TO CONTAIN PRICES OF ESSENTIAL FOOD ITEMS

General Measure:

1. National Consultation Meeting of the minister of states/UTs in-charge of
Consumer Affairs and Food held on 7th July, 2015 at New Delhi resolved to
take steps to keep prices of essential commodities, especially Pulses and
onion under control.

2. Advisory were issued to State Governments to take strict action against
hoarding & black marketing and effectively enforce the Essential Commodities
Act, 1955 & the Prevention of Black-marketing and Maintenance of Supplies
of Essential Commodities Act, 1980.

3. Regular review meeting on price and availability situation is being held at the
highest level including at the level of Finance Minister, Committee of
Secretaries, Inter Ministerial Committee, Price Stabilization Fund Management
Committee and other Departmental level review meetings.

4. Higher MSP has been announced so as to incentivize production and thereby
enhance availability of food items which may help moderate prices.

5. A Plan Scheme titled Price Stabilization Fund (PSF) is being implemented to
regulate price volatility of agricultural commodities.

Specific Measures:

Onion

6. Export of onion were restricted through imposition of Minimum Export Price
(MEP) when prices were ruling high and import is allowed at zero duty.

7. Retail sale of onion was undertaken from the stock held by SFAC and NAFED.

8. Imported 2000 MT of onion from Egypt and China through MMTC. As no
demands from States were received, the onion were disposed off through
tender in the open market.

9. The stock limits in respect of onion have been extended by one more year i.e.
up to 2nd July 2016 under the Essential Commodities Act.

10. Procurement of 15000 MT of onion by SFAC and NAFED for market
intervention during lean period has been approved.

Pulses

11. Export of all pulses is banned except kabuli channa and up to 1,000 MTs in
organic pulses and lentils.
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12. Import of pulses are allowed at zero import duty.

13. Stock limit ori pulses extended till 30.9.2016.

14. Government imported 5000 MT of Tur from Malawi/Mozambique and allocated
it to States for retail sale to consumers to improve availability and to moderate
prices.

15. MSP (including bonus) raised for kharif pulses for Tur and Urad and Moong.
MSP also raised for Rabi pulses for Gram and Masoor.

16. Government has approved creation of buffer stock of 1.5 lakh MT of pulses
for effective market intervention.

17. Government has decided to immediately release 10,000 MT of pulses from the
buffer stock (consisting of 8,000 MT of Tur and 2,000 MT of Urad) to States/
UTs at subsidized rates for retailing by them at not more than Rs. 120/- per kg
to improve availability and stabilise prices.

18. Regulatory measures by Securities & Exchange Board of India (SEBI) on
Chana contracts including increase in the margin requirement to discourage
speculation and to moderate the price volatility in forward market and close
monitoring by SEBI.

19. Strict vigilance by Directorate of Revenue Intelligence to prevent importers
from misusing the facilities of Customs Bonded Warehouse facility.

20. Setting up of a Group of Officers for regular monitoring and exchange of
information on hoarding, cartelization, etc.

Edible Oils

21. Export of edible oils in bulk is prohibited except coconut oil and other edible
oils in branded consumer packs of up to 5 kgs is permitted with a minimum
export price of USD 900 per MT.

22. MSP increased for various rabi and kharif oil seeds.



ANNEXURE IV

STATEMENT REFERRED IN REPLY TO PART (C) OF LOK SABHA STARRED
QUESTION NO. 222 FOR 10.5.2016 REGARDING RISE IN PRICES OF

ESSENTIAL COMMODITIES

ACTION TAKEN UNDER THE ESSENTIAL COMMODITIES ACT, 1955
DURING 2016

(Relating to offences under EC Act—for other than violation of stock control
orders/for violation of stock control orders)

Updated as on 03.05.2016

No. of No. Persons Value of Deten- Reported
Raids Arrest- Prose- Conv- goods tions upto

Sl. STATES/UTs Conducted ed cuted icted Confis- Order-
No. cated ed

(Rs. in
Lakhs)

1 2 3 4 5 6 7 8 9

1 . Arunachal Pradesh Nil Nil Nil Nil Nil January
2 . Delhi 1 - - - - January
3 . Goa 8 Nil Nil Nil Nil March
4 . Gujarat 1641 0 1 - 21.29 4 February
5 . Haryana 17 - - - - *
6 . Himachal Pradesh 3912 - - - 5.03 February
7 . Kerala 10 4 1 0 0.10 January
8 . Maharashtra 75 93 45 0 26.95 February
9 . Manipur Nil Nil Nil Nil Nil January

10. Mizoram 3 - - - - January
11. Nagaland Nil Nil Nil Nil Nil January
12. Rajasthan 35 Nil Nil Nil Nil *
13. Sikkim 30 - - - - February
14. Telangana 479 67 5 5 25.52 7 February
15. Uttarakhand 591 2 - - - March

(Except
Feb.)

16. Uttar Pradesh 10886 27 21 3 30.84 March
17. West Bengal 113 23 11 NIL 9043.96 February
18. A & N Islands 29 - - - - March
19. Chandigarh Nil Nil Nil Nil Nil February
20. D & N Haveli Nil Nil Nil Nil Nil February
21. Puducherry 231 - - - 0.14 March
22. Tamil Nadu NR NR NR NR NR 50 —

TOTAL 18061 216 84 8 9153.83 61

Note: Other States have not submitted report so far. NR : Note Reported,

*: Raids under Pulses only
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SHRI PRALHAD JOSHI (DHARWAD): Madam Speaker, as has been stated
in the reply and as also is evident in the market, by and large, prices of essential
commodities are under control, except Urd, Chana and some increase in the prices
of sugar and potato, the prices, by and large are under control. The Wholesale Price
Index also reflects that.

One of the foremost steps taken by this Government to ensure the better
governance and transparency in the field of future trading was to see that commodity
brokers are brought directly under the supervision of SEBI. This was due to the
merger of Forward Market Commission with the SEBI.

Even the Finance Minister had in his Budget Speech recommended the merger
of SEBI and FMC in order to curb wild speculative behaviour. The FMC has been
regulating the commodity markets since 1953, but it was seen that they have lacked
the muscle to control the alleged irregularities in this market segment.

My question to the hon. Minister is this. After having merged these two
organisations, to regulate it properly, whether the Ministry has assessed the impact
of merger of FMC with SEBI on trading in the futures market in the essential
commodities. If so, has the speculative behaviour considerably reduced as a direct
consequence of the merger? By that, whether the prices of the essential commodities
are reducing because of this merger. What is the assessment of the
Government?

Jh jke foykl ikloku% eSMe] blds fy, baVj&fefuLVhfj;y desVh cuh gqbZ gSA bu
oLrqvksa dks og desVh ns[k jgh gS] T;ksa gh mldk fu.kZ; gksxk] ge crk nsaxsA

SHRI PRALHAD JOSHI (DHARWAD): As per the reports received from the
State Governments on pulses seized under de-holding operations and auction or
offloading the same to increase the availability, Karnataka Government has seized
25,445.82 MT, which is one of the highest seizures by the State Government. But,
out of them, only 371 tonnes, that is, just 1.5 per cent of the quantum seized has
been auctioned. Whereas Chhattisgarh has auctioned 30 per cent; Madhya Pradesh
has auctioned 50 per cent of the stocks seized. By auctioning this and releasing it to
the market, automatically prices will be reduced. But the Karnataka Government,
which has seized, has just auctioned 1.5 per cent of the total seizure. Besides this,
as per the reply of the Minister, the Karnataka Government has not submitted the
reports of the action taken under the Essential Commodities Act. Unfortunately, the
State Government has not also submitted any such report even though it had many
cases of hoarding and black market trading of pulses. Because of that, in Karnataka,
prices of pulses have gone up.

My question to the hon. Minister is, whether the Central Government will
take steps to ensure that the State Governments especially the Government of
Karnataka, take measures for price stability and availability of the pulses by auctioning
the seized pulses.... (Interruptions) I would also like to know whether the reasons
have been given by those State Governments, including Karnataka, who have not
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submitted report of action taken under the Essential Commodities Act.
...(Interruptions).

Not only they have not seized, they are just bothered whether Siddaramaiah
should be continued or not. They are more bothered in that. They are not able to
auction the commodities which have been seized. I would like to know whether the
Central Government is going to give any directives to the State Government. This is
my question.

Jh jke foykl ikloku% v/;{k th] tSlk ekuuh; lnL; us dgk] ;g lgh gS fd ftu 22
vko';d oLrqvksa dh ge fuxjkuh djrs gSa] nky dks NksM+dj muesa ls fdlh thp dk nke ugha c<+k
gSA nky dk nke c<+us dk dkj.k ;g gS fd bldk mRiknu de gS vkSj fMek.M T;knk gSA fiNys
lky] o"kZ 2015&16 esa 173 yk[k Vu mRiknu gqvk Fkk vkSj fMek.M 237 yk[k Vu FkhA izkbosV
ikVhZt ds }kjk 58 yk[k Vu nky dk vk;kr fd;k x;kA blds vykok ,d eq[; eqn~nk tek[kksjh
gSA tek[kksjh vkSj dkykcktkjh dk tks eqn~nk gS] eSaus fiNyh ckj Hkh vius tokc esa dgk Fkk fd ;g
eq[; :i ls jkT; ljdkj dh tokcnsgh gSA ,lsafl;y deksfMVht ,DV ds rgr geus jkT; ljdkj
dks vf/kdkj ns fn;k gSA jkT; ljdkj dks tek[kksjh vkSj dkykcktkjh ds f[kykQ dM+h dkjZokbZ
djus dk vkns'k Hkh gSA fiNyh ckj ge yksxksa dks lwpuk feyh Fkh fd tks bEiksVZlZ gSa] vk;kr djrs
gSa] os iksVZ ij gh nky dks j[k ysrs gSa vkSj tc ;gka nke c<+ tkrk gS] rc mls ykus dk dke djrs gSaA
gekjk dLVe fMikVZesaV vkSj jktLo foHkkx bls xaHkhjrk ls ns[k jgk gSA

vkius loky fd;k gS fd fiNyh ckj tc tek[kksjksa ds f[kykQ dkjZokbZ dh x;h Fkh rks
egkjk"Vª] dukZVd vkSj dqN vU; jkT;ksa esa lkeku cjken fd;k FkkA ml lkeku ds fy, geus
nks&rhu rjhds crk, Fks fd mldks ;k rks ihMh,l ds ek/;e ls cspsa ;k mldks uhykeh djds cspsa]
ysfdu ;g ekeyk jkT; ljdkj ds rgr vkrk gSA dukZVd ds laca/k esa ;fn ekuuh; lnL;
tkudkjh pkgrs gSa rks ge mudks og miyC/k djok nsaxsA

Jh eku'kadj fuukek ¼ckalokM+k½% ekuuh; v/;{k egksn;k] eSa vkids ek/;e ls ea=h
egksn; dk /;ku xzkeh.k jkstxkj ls tqM+s xEHkhj fo"k; dh vksj vkd`"V djuk pkgrk gwaA

egksn;k] eSa vkids ek/;e ls ekuuh; ea=h th ls tkuuk pkgrk gwa fd D;k egaxkbZ c<+us ds
fy, vU; ns'kksa esa vk;h vkfFkZd eanh dk Hkh dksbZ vlj iM+rk gS\ ;fn gka] rks fiNys rhu o"kks± dk
rRlaca/kh fooj.k nsaA fons'kksa esa vk;h vkfFkZd eanh dk vius ns'k ij vlj u iM+s D;k blds fy,
dksbZ Bksl dne mBk, tk jgs gSa\ ;fn gka] rks rRlaca/kh C;kSjk nsaA

Jh jke foykl ikloku% egksn;k] vkWVkseSfVd loky dk tokc Hkh vkWVkseSfVd gSA

Jh jktho lkro ¼fgaxksyh½% v/;{k th] fiNys lky lk<+s ckjg ls iUnzg izfr'kr rd nky
ds mRiknu esa deh vkbZ Fkh] ysfdu nky dk Hkko lkS izfr'kr ls T;knk c<+k gSA tks fQxlZ gSa] muds
fglkc ls 50 izfr'kr nky dk izksMD'ku chtsih 'kkflr jkT;ksa esa gksrk gSA ea=h th us dgk gS fd ;g
jkT; dk ekeyk gSA D;k ljdkj ekurh gS fd jkT; ljdkj gksfM±x ds Åij dk;Zokgh djus esa
vlQy gqbZ gS\
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Jh jke foykl ikloku% v/;{k th] eSa bruk gh dguk pkgrk gwa fd gekjs ;gka nky dh

Qly de gksrh gSA frygu dh Qly Hkh de gksrh gS ysfdu ge ckgj ls vk;kr djds mldh deh

dks iwjk djrs gSaA ckgj ls tks ge eaxkrs gSa] izkbosV ikVhZ ds yksxksa dks pwafd ml ij dksbZ ikcanh ugha

gS] os ykrs gSaA bl ifjfLFkfr esa jkT; ljdkj dks dk;Zokgh djus ds fy, ckj&ckj dgrs gSaA ;g ckr

ugha iwNh xbZ gS] ysfdu fQj Hkh vkids ek/;e ls lnu dks tkudkjh nsuk pkgrk gwa fd fiNyh ckj

nky dh tks dher c<+h Fkh] mlesa geus 'kq: ls gh T;knk ls T;knk dksf'k'k dh Fkh fd ge jkT;

ljdkj ls ekaxs fd vkidks fdruh vko';drk gS] ftldh iwfrZ ge igys ls gh dj ld—A bl ckj

Hkh ge jkT; ljdkj dks ckj&ckj fy[k dj Hkst jgs gSaA dqN jkT; ljdkjksa us t:j ekax dh gS ysfdu

vf/kdka'k  jkT; ljdkjsa tks Hkkjr ljdkj ij Cyse yxkrh gSa] dgha ls Hkh gekjs ikl mudh fMekaM

ugha vkbZ gS vkSj blfy, geus LVkd fyfeV ds vykok cQj LVkd 50 yk[k Vu [kjhn fy;k gSA

22 gtkj Vu bEiksVZ djus dk vkns'k fn;k tk pqdk gS ftlesa 11 gtkj Vu bEiksVZ gks pqdk gSA ge

,d yk[k Vu vkSj [kjhnus tk jgs gSaA blds vykok vk;kr djus dh gekjh Iykfuax gS ysfdu jkT;

ljdkj ls vkids ek/;e ls vkxzg djuk pkgrs gSa fd ge yksxksa us fu.kZ; fd;k gS fd 66 #i, fdyks

ds fglkc ls vjgj dh nky nsaxsA vyx nkyksa dk vyx Hkko gSA vjgj dh nky 120 #i, fdyks

ls Åij cspus dk dke jkT; ljdkj u djs vkSj fnYyh esa lQy ds ek/;e ls ge yksx dj jgs gSaA

eSa vkids ek/;e ls jkT; ljdkjksa dks vkxzg djuk pkgrk gwa fd ftl Hkh nky dh ftruh Hkh

vko';drk gks] og fy[k dj Hkst nsa] ge mUgsa nky nsaxs vkSj Hkfo"; esa ;fn 120 #i, fdyks ls

T;knk nky dh dher c<+sxh rks jkT; ljdkj mlds fy, ftEesnkj gksxhA

Jh eqyk;e flag ;kno ¼vkt+ex<+½% v/;{k egksn;k] ;g loky cgqr egRoiw.kZ gS vkSj iwjs

lnu dks laHkhjrk ls ysuk pkfg,A ns'k esa xk;ksa dh la[;k ?kVrh pyh tk jgh gSA bldk dkj.k ;g gS

fd xk; ds ekal dk O;kikj c<+ jgk gSA os xk; idM+rs gSa vkSj dkVdj vejhdk Hkst

nsrs gSaA

mudk tgkt ij Hkh esfuiqys'ku gSA ;g gesa irk pyk rks geus 1600 xk;sa] gks ldrk gS T;knk

gksa] gesa irk ugha] dksbZ mUUkko ys tk jgk Fkk] dksbZ dgha ys tk jgk FkkA------- ¼O;o/kku½

ekuuh; v/;{k% eqyk;e flag th] iz'u nkyksa ds lanHkZ esa gSA

Jh eqyk;e flag ;kno ¼vkt+ex<+½% vejhdk xk; dk xks'r ilan djrk gS] geus 1600

xk; cka/k j[kh gSaA------¼O;o/kku½

ekuuh; v/;{k% eqyk;e flag th] iz'u nky ds lanHkZ esa gSA

Jh eqyk;e flag ;kno ¼vkt+ex<+½% ;g cgqr egRoiw.kZ iz'u gSA vki ;k rks gesa thjks vkWoj

esa cksyus dk ekSdk nhft,A+-----¼O;o/kku½ de ls de dke rks gks tk;sxk vkSj vki lqu rks ysaxsA

ekuuh; x`g ea=h th ge 1600 xk;sa iky jgs gSaA-----¼O;o/kku½

ekuuh; v/;{k % ;gka iz'u nky ds lanHkZ esa gSA Iyht] ,slk ugha gksrk gSA vki tkurs gSa] ,slk

ugha gksrk gSA iz'u la[;k 223] Jh jktsUnz vxzoky th] vki cksfy;sA



APPENDIX X

GOVERNMENT OF INDIA
MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION

DEPARTMENT OF CONSUMER AFFAIRS

LOK SABHA UNSTARRED QUESTION NO. 294
ANSWERED ON 19.07.2016

Complaints against Consumer Courts

294. SHRI SUSHIL KUMAR SINGH:
SHRI CHANDRA PRAKASH JOSHI:

Will the Minister of CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
be pleased to state:

(a) whether the Government has received complaints against the consumer
courts for improper functioning and delay in disposal of cases;

(b) if so, the details thereof indicating the number of cases registered, disposed
and pending during the last three years along with the action taken to
improve the system;

(c) whether the Government is working with various trade bodies to minimize
the cases of duping of consumers by the companies and if so, the details
thereof and response of the industry thereto; and

(d) whether the Government has a proposal to establish a study group to
suggest some more measures to protect the rights of consumers apart
from the court route and if so, the detals thereof?

ANSWER

THE MINISTER OF CONSUMER AFFAIRS, FOOD AND PUBLIC
DISTRIBUTION (SHRI RAM VILAS PASWAN): (a) Yes, Madam.

(b) The details of such complaints received during the last three years is as
under:—

Year Number

2013    47

2014    28

2015    70
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These complaints were forwarded to the National Commission, State Commissions
and the State Governments concerned for taking necessary action.

The steps taken to improve the functioning of the Consumer Disputes Redressal
Commissions/Fora and to ensure disposal of pending cases are as under:

(i) The State Governments have been requested from time to time to take
action well in advance for filling up of vacancies of President and Members
and to maintain a panel of candidates for filling up of future vacancies also
to avoid delay in appointments.

(ii) Circuit Benches from National Commission have been frequently holding
camp courts in States.

(iii) Some State Commissions have constituted Additional Benches mainly to
dispose of backlog of pending cases.

(iv) The National Commission and some of the State Commissions as well as
District Fora are adopting the process of holding Lok Adalats for speedy
disposal of the cases.

(v) The Central Government has been providing financial assistance to the
State Governments for strengthening the infrastructure of the Consumer
Disputes Redressal Commissions/Fora.

(c) The Government has signed Memorandum of Understanding (MoU) with
Industry associations and chamber of commerce, to work towards, inter alia,
addressing consumer related issues and advocacy action against unfair trade
practices and preventing fake, counterfeit and sub-standard products and services
to enhance consumer protection.

(d) There is no such proposal at present.



APPENDIX XI

GOVERNMENT OF INDIA

MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION

DEPARTMENT OF CONSUMER AFFAIRS

LOK SABHA STARRED QUESTION NO. 224

ANSWERED ON 2.08.2016

Consumer Awareness

*224. SHRI BHARAT SINGH:
SHRI VIJAY KUMAR HANSDAK:

Will the Minister of CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
be pleased to state:

(a) the details of consumer awareness programmes sanctioned and those
pending with the Government during the last three years, State-wise;

(b) the funds provided for the said programmes during the said period,
State-wise;

(c) whether the consumer awareness programme has achieved the desired
results, especially in rural and other inaccessible areas, and if not, the
reasons therefor;

(d) whether any mechanism is available for assessing/monitoring the
implementation of the said programmes; and

(e) if so, the details thereof and the steps taken to improve the functioning
of the programmes?

ANSWER

THE MINISTER OF CONSUMER AFFAIRS, FOOD AND PUBLIC
DISTRIBUTION (SHRI RAM VILAS PASWAN): (a) to (e) A Statement is laid on
the Table of the House.

STATEMENT REFERRED IN REPLY TO PARTS (a) TO (e) OF LOK SABHA
STARRED QUESTION NO. 224 FOR 02.08.2016 REGARDING CONSUMER
AWARENESS.

(a) & (b) The Government carries out a multi-media "Jago Grahak Jago" campaign
on pan India basis. Under this, grants-in-aid are also released to States/UTs for
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creating consumer awareness in the respective States/UTs at local level in their
regional languages. Details of funds released to States/UTs for consumer awareness
activities during the last three years are at Annexure-I.

This apart, Grant is also given from Consumer Welfare Fund (CWF) to the States/
UTs for setting up of Corpus Fund of Rs. 10.00 crore for undertaking Consumer
Awareness/Welfare activities. The ratio of Centre: State share in the Corpus Fund is
75:25. In case of special category States/UTs, the ratio is 90:10. So far, Corpus Fund
has been set up in 11 States/UTs viz. Gujarat, Andhra Pradesh, Odisha, West Bengal,
Bihar, Nagaland, Karnataka, Tamil Nadu, Madhya Pradesh, Kerala and Haryana.
Details of grants released to various States/UTs from CWF during the last 3 years
are at Annuxure-II.

On two proposals received from Jharkhand and Telangana, clarifications have
been sought from the State Governments.

(c) to (e)  Impact assessment and monitoring is an on-going process. A study
which was carried out on the consumer awareness campaign in 14 States and
1 Union Territory covering 60 districts, revealed that 90.9% of the sample
respondents (both urban and rural) are aware of the campaign. Further, Indian
Institute of Mass Communication has been tasked to carry out an impact assessment
of Jago Grahak Jago campaign carried out from 2012 onwards and to suggest suitable
strategies for making the campaign more effective in terms of content and outreach.

ANNEXURE

STATEMENT REFERRED IN REPLY TO PARTS (a) & (b) OF LOK SABHA
STARRED QUESTION NO. 224 FOR 02.08.2016 REGARDING CONSUMER
AWARENESS.

Sl. States Fund Released Fund Released Fund Released
No. 2013-14 2014-15 2015-16

1 2 3 4 5

1. Andhra Pradesh Nil Nil Nil

2. Arunachal Pradesh 2000000.00 Nil Nil

3. Assam 2993182.00 2993182.00 Nil

4. Bihar Nil Nil 3000000.00

5. Chhattisgarh 3000000.00 Nil Nil

6. Goa Nil 500000.00 2000000.00

7. Gujarat 5000000.00 5000000.00 5000000.00

8. Haryana 2884528.00 3000000.00 Nil

9. Himachal Pradesh 2000000.00 Nil 2000000.00

Special Project Nil Nil 2000000.00

10. Jammu & Kashmir Nil Nil Nil

11. Jharkhand Nil Nil Nil
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12. Karnataka Nil Nil Nil

13. Kerala Nil Nil 2552516.00

Special Project Nil Nil 2947484.00

14. Madhya Pradesh 5000000.00 Nil Nil

15. Maharashtra 2882000.00 5000000.00 Nil

16. Manipur Nil Nil Nil

17. Meghalaya Nil Nil 2000000.00

18. Mizoram Nil 2000000.00 2000000.00

19. Nagaland 2000000.00 2000000.00 2000000.00

20. Odisha Nil Nil Nil

21. Punjab 3000000.00 Nil Nil

22. Rajasthan Nil 4646559.00 5000000.00

23. Sikkim Nil 2000000.00 2000000.00

Special Project Nil Nil 2000000.00

24. Tamil Nadu Nil Nil Nil

25. Telangana Nil 2000000.00 2000000.00

26. Tripura 2000000.00 2000000.00 2000000.00

27. Uttar Pradesh 9125000.00 8500000.00 Nil

28. Uttarakhand Nil Nil Nil

29. West Bengal 4759254.00 4759254.00 5000000.00

Special Project Nil Nil 1500000.00

Union Territories

1. Andaman and Nil Nil Nil
Nicobar Islands

2. Chandigarh Nil Nil Nil

3. Dadar and Nil Nil Nil
Nagar Haveli

4. Daman and Diu Nil Nil Nil

5. Lakshadweep Nil Nil Nil

6. Delhi Nil 2170031.00 Nil

7. Puducherry 875000.00 Nil 2000000.00

Total 47518964.00 46569026.00 47000000.00

1 2 3 4 5



ANNEXURE

STATEMENT REFERRED IN REPLY TO PARTS (a) & (b) OF LOK SABHA
STARRED QUESTION NO. 224 FOR 02.08.2016 REGARDING

CONSUMER AWARENESS

FUNDS RELEASED TO THE STATES/UTS FOR SETTING UP A CORPUS FUND
UNDER CONSUMER WELFARE FUND:

Sl. States Fund Released Fund Released Fund Released
No. 2013-14 2014-15 2015-16

1 2 3 4 5

1 Andhra Pradesh 438 212 100

2 Bihar 487 Nil Nil

3 Gujarat 750 Nil Nil

4 Haryana Nil 239 486

5 Karnataka 487 Nil Nil

6 Nagaland Nil 238 100

7 Odisha 487 Nil Nil

8 Tamil Nadu 650 Nil Nil

Total 2374 477 1173

Apart from the above 8 States, funds were released to Madhya Pradesh, Kerala &
West Bengal during the period prior to 2013-14.

¼iz'u 224½

Jh Hkjr flag ¼cfy;k½% ekuuh; v/;{k egksn;] eSa vkids ek/;e ls ekuuh; ea=h th ls
iwNuk pkgrk gwa fd D;k lHkh jkT;ksa esa jk'ku iz.kkyh dk fMthVkbts'ku gks x;k gS\ ---¼O;oèku½
ljdkj us fdrus jk'ku dkMks± dks fujLr fd;k gS\ ---¼O;oèku½ bl lacaè esa D;k izHkkoh fuxjkuh
izfØ;k LFkkfir dh x;h gS? ---¼O;oèku½

miHkksDrk ekeys] [kk| vkSj lkoZtfud forj.k ea=h ¼Jh jke foykl ikloku½ % v/;{k
egksn;A ---¼O;oèku½

ekuuh;  v/;{k% vki bèj vkdj mÙkj nhft,A os yksx vkidks ,ykm ugha djsaxsA

---¼O;oèku½

Jh lhñvkjñpkSèjh% ije lEekuuh; v/;{k egksn;k] ekuuh; lnL; th us tks iz'u iwNk gS]
mudk ewy iz'u cgqr vPNk FkkA ---¼O;oèku½ ewy iz'u le&lkef;d ifjfLFkfr ds vuqlkj gS fd
miHkksDrkvksa dh D;k leL;k,a gSa] miHkksDrkvksa dks tkx:d djus ds fy, D;k mik; fd, tkus
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pkfg,A ---¼O;oèku½ blds Åij eSa vkils vt+Z djuk pkgwaxk fd gekjs ns'k esa ,d izksxzsflo
ysftLys'ku o"kZ 1986 esa daT;welZ izksVsD'ku ,DV yk;k x;kA ---¼O;oèku½ mlds ckn miHkksDrkvksa
ds vos;jusl ds fy, dkQh dke gq, gSaA ---¼O;oèku½

ekuuh; lnL; us nwljh tkudkjh pkgh gSA ---¼O;oèku½ mlds igys eSa ,d ckr vt+Z djuk
pkgwaxk fd gekjs ;gka ̂ tkxks xzkgd tkxks* ,d vfHk;ku pyk;k tk jgk gSA ---¼O;oèku½ mlds }kjk
iwjs ns'k ds miHkksDrkvksa dks tkx:d djus dk iz;kl fd;k tk jgk gSA ---¼O;oèku½ ;fn xzkgd
tkx:d gksxk rks og etcwr ;kuh ,EikoMZ  daT;wej dgykrk gSA ---¼O;oèku½

vkius tks vHkh lIyhesaVjh DoS'pu iwNk gS] ;|fi ;g blls Mk;jsDVyh fjysVsM ugha gS] ysfdu eSa
vkils vt+Z djuk pkgwaxk fd flrEcj] 2013 esa ns'k esa ̂ us'kuy QwM flD;wfjVh ,DV ¼,uñ,Qñ,lñ,ñ½*
yk;k x;kA ---¼O;oèku½ mlds ckn fMthVkbts'ku ds Åij dke fd;k x;k fd jk'ku dkMks± dk
fMthVkbts'ku gksA ---¼O;oèku½ lHkh 36 jkT; vkSj ;wñVht+ñ esa fMthVkbts'ku dk dk;Z gqvk vkSj
81 djksM+ ls T;knk yksxksa dks ,uñ,Qñ,lñ,ñ ds rgr ykHk fn;k tk jgk gSA ---¼O;oèku½ vkidk
LisflfQd DoS'pu gS fd fdrus cksxl vkSj Qsd jk'ku dkM~lZ fudys] rks eSa ekuuh; lnL; ds
laKku esa ykuk pkgrk gwa fd Hkkjr ds vanj iwjs fMthVkbts'ku ds i'pkr~ nks djksM+ lksyg yk[k jk'ku
dkM~lZ Qsd] Qt+hZ] MqIyhdsV ik, x,A ---¼O;oèku½ buesa ls 13]000 djksM+ #i, dk Mk;ot+Zu mu
xjhc O;fDr;ksa dks feysxk] tks blds gdnkj gSa] ;g eSa vkids ukWyst esa ykuk pkgrk gwaA
---¼O;oèku½

Jh Hkjr flag ¼cfy;k½% ekuuh; v/;{k th] esjk loky gS fd jk'ku iz.kkyh dks ^vkèkj* ls
tksM+dj ljdkj us fdruh cpr dh gS\ ---¼O;oèku½

ekuuh; v/;{k% vkidk vos;jusl izksxzke ls lacafèr ewy iz'u gSA mlls lacafèr iz'u iwfN,A

---¼O;oèku½

Jh Hkjr flag ¼cfy;k½% ekuuh; v/;{k th] esjk nwljk loky gS fd ns'k esa fdrus jk'ku dkM~lZ
^vkèkj* ls tqM+s gSa rFkk ckdh jk'ku dkMks± dks dc rd ^vkèkj* ls tksM+s tkus dh laHkkouk gS ,oa
ljdkj us blds fy, D;k le;&lhek fuèkZfjr dh gS\ ---¼O;oèku½

Jh lhñvkjñ pkSèjh% egksn;k] ;g DoS'pu blls Mk;jsDVyh fjysVsM ugha gSA ---¼O;oèku½ blds
ckotwn Hkh eSa ekuuh; lnL; dks crkuk pkgwaxk fd gekjs ;gka vHkh rd 34 jkT;ksa o dsUnz 'kkflr
izns'kksa esa 60% ds djhc jk'ku dkM~lZ ^vkèkj* ls tksM+ fn, x, gSaA ---¼O;oèku½

Jh fot; dqekj gk¡lnkd ¼jktegy½% Lihdj egksn;k] eSa vkidks èU;okn nsrk gwa fd vkius
eq>s iz'u iwNus dk ekSdk fn;kA ---¼O;oèku½ daT;wej vos;jusl dh ckr gks jgh gS vkSj tkxks
xzkgd tkxks }kjk gj LVsV esa izksxzkEl py jgs gSaA ---¼O;oèku½ ysfdu flLVe Åij ls gh Bhd ugha
gSA eSa blfy, cksyuk pkgwaxk] D;ksafd lnu esa igys Hkh ckr mBh Fkh fd ekud vkèkj ij dbZ ,sls
mRikn tks fd dbZ ns'kksa esa can gSa] os Hkkjr esa fcd jgs gSaA ---¼O;oèku½ D;k mu mRiknksa ds ckjs esa
lnu dks crk;k tk,xk vkSj D;ksa mudks can ugha fd;k tk jgk gS\ ---¼O;oèku½ yksxksa ds fgr esa
ea=h th lnu dks bldk tokc nsus dh d`ik djsaA ---¼O;oèku½
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Jh lhñvkjñ pkSèjh % v/;{k egksn;k] tkxks xzkgd tkxks ds ekQZr xzkgdksa dks tkx:d djuk
gS] mudks muds  vfèdkjksa ds ckjs esa crkuk gSA ---¼O;oèku½ bl fMikVZesaV dk esu mís'; ;g gS fd
miHkksDrk dks lgh le; ij] lgh oLrq] lgh nke ij feys] bl ckr dks ge VªkbZ djrs gSa]
ba';ksj djrs gSaA ---¼O;oèku½ tgka rd vkius crk;k fd dqN ,sls mRikn gSaA tks crk, tk jgs gSa fd
Hkkjr esa vk, gSa ;k vk jgs gSa vkSj mu ij dgka rd daVªksy fd;k x;k gS rks eSa ekuuh; lnL; ls dguk
pkgwaxk fd ;fn vkidks LisflfQd irk gks fd ;s mRikn vk jgs gSa] rks d`i;k muds ckjs esa crkus dk
d"V djs aA ---¼O;oèku½ eS a lnu dk s ;g dgw axk fd ;g iz'u cgqr vPNk g SA
---¼O;oèku½ bl DoS'pu esa iz'u iwNus ds ctk, ea=ky; dks lq>ko nsa rks T;knk mfpr gksxkA
---¼O;oèku½ ge xzkgdksa ds fy, D;k djuk pkg jgsa gSa] xzkgdksa ds fy, vkids D;k lq>ko gSa\
---¼O;oèku½ How can we help the poor consumer is a big problem. mlds fy, ctk,
iz'u iwNus ds lq>ko nsaxs rks T;knk mi;qDr gksxkA ---¼O;oèku½

ekuuh; v/;{k % iz'u dky gS] iz'u gh iwNsaxsA

---¼O;oèku½

DR. SHASHI THAROOR (THIRUVANANTHAPURAM) : Madam Speaker, the
Minister has spoken in his reply about this jago grahak jago programme. But
consumer awareness programmes do not seem to be reaching the grahak. If you
look at milk adulteration, we have now got the National Survey of 2011 which found
that over 60 per cent of the milk produced in India is adulterated eight per cent by
detergents. Then we have urea, starch, formalin all of which are going into our milk.
Milk is drunk by children, pregnant women, by elderly people. It is a matter of
national concern. The Standing Committee related to this Ministry has also come
up with a report but we have not seen any action by the Ministry. What measures
have been taken to increase consumer awareness of milk adulteration, of the methods
and mechanisms of complaint and redressal available to the consumer? And finally,
what is the Government doing as recommended by the Standing Committee and by
the Supreme Court to increase punishments for those who are guilty of adulteration
of milk so that the consumer can be properly protected?

SHRI C.R. CHAUDHARY : Madam Speaker, the question is rightly raised by the
hon. Member. We have adopted a lot of measeures to address the problems of the
consumers. In the Twelfth Plan, Rs. 409.29 crore have been allocated to enlighten
the consumers and push this whole programme forward. Similarly, we have the
National Consumer Helpline in the Indian Institute of Public Administration (IIPA).
On 12th of July, I and the hon. Minister went there and we have heard their problems
also. On an average, three lakh complaints are coming in a year regarding this. The
hon. Member has specifically asked about milk. He may be right. We are doing a lot
of work on this through this helpline. We are requesting the State Governments
also to control this. Milk adulteration is a problem, and we are trying to help out.

DR. ANUPAM HAZRA (BOLPUR): Madam Speaker, regarding the consumer
awareness programme I would like to ask the Minister whether there is any plan on
the part of the Ministry to involve research scholars as well as the student fraternity.
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It has been seen that whenever any programme has been taken care of by the
students or the academicians, it has achieved a different kind of height. So, is there
any future plan in the Ministry to specially involve social science students and
research scholars to promote consumer awareness?

miHkksDrk ekeys] [kk| vkSj lkoZtfud forj.k ea=h ¼Jh jke foykl ikloku½% v/;{k egksn;k]
tSls ekuuh; lnL; Fk:j lkgc us iwNk Fkk] dUT;wej izksVSD'ku ,DV] 1986 dk gSA ;g rhl lky
iqjkuk gks x;k gSA ---¼O;o/kku½ ge ,d u;k dUT;wej izksVSD'ku fcy] 2016 ikfyZ;keSaV esa vkWyjsMh
ewo dj pqds gSa ---¼O;o/kku½ mlesa bu lkjh ckrksa dk ftØ gSA mlesa dUT;wej vFkkWfjVh cukus dk
Hkh izko/kku gSA ---¼O;o/kku½ gekjh ,d txg ij 14 dUT;wej gSYiykbUl gSa ftUgsa c<+kdj 60
djuk pkgrs gSaA

ekuuh; lnL; us LdkWyj ds laca/k esa dgkA blds vykok gekjs ikap txgksa ij tks xzkgd
lqfo/kk dsUæ Fks] mUgsa cnydj daT;wej gSYiykbu] tksuy djsaxsA ---¼O;o/kku½ vle esa Hkh
bls djus tk jgs gSaA ---¼O;o/kku½ gekjh Dyc vkfn dh tks iqjkuh i)fr Fkh] igys tks vyx&vyx
dke gks jgs Fks] geus muds cnys uS'kuy daT;wej gSYiykbu dks etcwr djus dk fu.kZ;
fy;k gSA ---¼O;o/kku½ nwljk] tksuy daT;wej gSYiykbu cuk,axsA ---¼O;o/kku½ rhljk] vHkh irk
ugha pyrk fd daT;wej Dyc D;k gS] mlesa cPps D;k djrs gSaA ---¼O;o/kku½ blds cnys ge
Ldwy] dkWyst esa daT;wej ds laca/k esa dEihfV'ku yk,axsA ge vkxzg djsaxs fd daT;wej ds laca/k esa
flyscl esa Hkh tksM+k tk,A daT;wej dksVZ dk fu.kZ; cgqr egRoiw.kZ gksrk gSA ---¼O;o/kku½ tSls
dqEHk dk esyk] mTtSu dk esyk] lksuiqj dk esyk] bu txgksa ij ifCyflVh gksA ---¼O;o/kku½ gekjk
,d O;kid dk;ZØe gSA ---¼O;o/kku½ bl ckj gekjk 80 djksM+ #i;s dk izko/kku FkkA ge Hkh
pkgrs gSa fd izko/kku vkSj c<+sA blds fy, tks Hkh vko';d dne mBkus iM+saxs] ge mBk,axsA ---
¼O;o/kku½ ns'k dh 125 djksM+ dh vkcknh daT;wej gSaA ---¼O;o/kku½ muds fgrksa dh j{kk djuk
gekjk dke gSA ysfdu vyx&vyx fMikVZesaV gSa] mudh vyx&vyx vFkkWfjVh gSa] vyx&vyx
dkuwu cus gq, gSaA ---¼O;o/kku½ ge lcdk leUo; dj jgs gSaA ---¼O;o/kku½

SHRI PRALHAD JOSHI (DHARWAD): Madam Speaker, awareness is being
spread because of the Jago Grahak Jago programme but the process of redressal
and awarding punishment to offenders is getting delayed. Though people nowadays
approach consumer forums and consumer courts, delay in justice is still a cause of
concern. Adulteration in food, adulteration in milk, adulteration in tea and coffee,
adulteration in petrol and diesel, all these things are still happening. People are
being duped as far as prices are concerned. When people approach consumer
courts and consumer forums, the justice is getting delayed. What action is the hon.
Minister going to take in this regard? Is he going to amend the law to make it more
stringent and more consumer friendly?

Jh jke foykl ikloku% v/;{k egksn;k] eSaus dgk fd ge u;k daT;wej fcy gkml esa ys vk,
gSaA mlesa ;s lkjs izko/kku gSaA ---¼O;o/kku½ daT;wej dksVZ rhu Lrj ij gSA ---¼O;o/kku½ vHkh mls
,DlIysu djus dk le; ugha gSA ;g fMfLVªDV] LVsV vkSj us'kuy ySoy ij gSA ge bls dSls etcwr
djsaA ---¼O;o/kku½ daT;wej dks 90 fnu ds vanj ttesaV] ykHk fey tk,] ;g iz;kl bl fcy esa
gSA

¼bfr½



APPENDIX  XII

GOVERNMENT OF INDIA
MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION

DEPARTMENT OF CONSUMER AFFAIRS

LOK SABHA STARRED QUESTION NO. 339
ANSWERED ON 9.08.2016

Complaints on Helpline

*339. SHRI SHRIRANG APPA BARNE:
SHRI DHARMENDRA YADAV:

Will the Minister of CONSUMER AFFAIRS, FOOD AND PUBLIC
DISTRIBUTION be pleased to state:

(a) whether the complaints against e-commerce companies form a large part
of the total complaints received on the consumer helpline and if so, the
number and details of such complaints received on the helpline during
the last three years;

(b) whether the Government has directed the e-commerce companies to put
in place a robust grievance redressal mechanism and if so, the details
thereof and the response of the companies thereto;

(c) whether the number of helplines for consumer redressal are proposed to
be increased soon and if so, the details thereof and if not, the reasons
therefore;

(d) the steps taken/proposed to ease the process of registering complaints
on National Consumer Helpline(s) as well as to improve the functioning
and performance of the Helpline(s); and

(e) the steps being taken to put in place a mechanism to redress consumer
grievances against e-commerce companies?

ANSWER

THE MINISTER OF CONSUMER AFFAIRS, FOOD AND PUBLIC
DISTRIBUTION (SHRI RAM VILAS PASWAN): (a) to (e) A Statement is laid on the
Table of the House.

STATEMENT REFERRED IN REPLY TO PARTS (a) TO (e) OF LOK SABHA
STARRED QUESTION NO. 339 FOR 09.08.2016 REGARDING COMPLAINTS
HELPLINE.

(a) From April 2015 to March 2016, a total of 128790 complaints were received in
the National Consumer helpline, out of which 23955 pertained to  e-commerce
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sector. The trend in the last three years, as reflected in the table below indicates that
proportion of the e-commerce sector complaints has gone up from 8.19% in the
financial year 2013-14 to 18.60% in the financial year 2015-16.

Year Total No. of e-commerce % of e-commerce
Complaints complaints complaints

April 2013-March 2014 58,472 4792 8.19

May 2014-March 2015 92770 13812 14.88

April 2015-March 2016 128790 23955 18.60

Total 280032 42559

(b) On 12th July, 2016, a meeting was held by the Department of Consumer
Affairs with around 130 companies including major e-commerce companies where
the companies were impressed upon the need for early resolution of the consumer
complaints and to partner with the National Consumer Helpline in resolution of
complaints.

(c) & (d) It has been decided to increase the number of desks at the National
Consumer Helpline from 14 to 60. Further, it has also been decided to open six Zonal
Helplines at Ahmedabad, Bengaluru, Guwahati, Jaipur, Kolkata and Patna.

A consumer can register a complaint in the National Consumer Helpline
telephonically through the toll free number or through e-mail. To improve the
functioning and performance of the National Consumer Helpline, new hardware
and software have been provided.

(e) National Consumer Helpline is one of the means to redress grievances of the
consumers through advice, guidance and information. The three tier system of
Consumer Disputes Redressal Commissions/Fora at District, State and National
levels provide for a quasi-judicial system of resolving consumer disputes.



APPENDIX  XIII
(Vide para 6 of the Report)

Extracts from Manual of Practice and Procedure in the Government of India,
Ministry of Parliamentary Affairs, New Delhi

Definition 8.1 During the course of reply given to a question or a
discussion, if a Minister gives an undertaking which involves
further action on the part of the Government in reporting back
to the House, it is called an 'assurance'. Standard list of such
expressions which normally constitute assurances and as
approved by the Committees on Government Assurances of
the Lok Sabha and the Rajya Sabha, is given at Annex. 3. As
assurances are requried to be implemented within a specified
time limit, care should be taken by all concerned while drafting
replies to the questions to restrict the use of these expressions
only to those occasions when it is clearly intended to give an
assurance in these terms.

8.2 When an assurance is given by a Minister or when the
Presiding Officer directs the Government to furnish
information to the House, it is extracted by the Ministry of
Parliamentary Affairs from the relevant proceedings and
communicated to the department concerned normally within
10 working days of the date on which it is given.

Deletion from 8.3.1 If the administrative department has any objection to
the list of treating such a statement as an assurance or finds that it
assurances would not be in the public interest to fulfil it, it may write to the

Lok/Rajya Sabha Secretariat direct with a copy to the Ministry
of Parliamentary Affairs within a week of the receipt of such
communication for getting it deleted from the list of assurances.
Such action will require prior approval of the Minister.

8.3.2 Departments should make request for dropping of
assurances immediately on receipt of statement of assurance
from the Ministry of Parliamentary Affairs and only in rare
cases where they are fully convinced that the assurances
could not be implemented under any  circumstances and there
is no option left with them but to make a request for dropping.
Such requests should have the approval of their Minister and
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this fact should be indicated in their communication containing
the request. If such a request is made towards the end of the
stipulated period of three months, then it should invariably be
accompanied with the request for extension of time. The
department should continue to seek extension of time till a
decision of the Committee on Government Assurances is
received by them. Copy of the above communications should
be simultaneously endorsed to the Ministry of Parliamentary
Affairs.

Time limit for 8.4.1 An assurance given in either House is required to be
fulfilling an fulfilled within a period of three months from the date of the
assurance assurance. This time limit has to be strictly observed.

Extension of 8.4.2 If the department finds that it is not possible to fulfil
time for the assurance within the stipulated period of three months
fulfilling an or within the period of extension already granted, it may
assurance seek further extension of time direct from the respective

Committee on Government Assurances under intimation to
the Ministry of Parliamentary Affairs as soon as the need for
such extension becomes apparent, indicating the reasons for
delay and the probable additional time required. Such a
communication should be issued with the approval of the
Minister.

Registers of 8.5.1 The particulars of every assurance will be entered by
assurances the Parliament Unit of the department concerned in a register

as at Annex. 4 after which the assurance will be passed on to
the concerned section.

8.5.2 Even ahead of the receipt of communication from the
Ministry of Parliamentary Affairs, the section concerned
should take prompt action to fulfil such assurances and keep
a watch thereon in a register as at Annex. 5.

8.5.3 The registers referred to in paras 8.5.1 and 8.5.2 will be
maintained separately for the Lok Sabha and the Rajya Sabha
assurances, entries therein being made session-wise.

Role of Section 8.6.1 The Section Officer incharge of the concerned section
Officer and will:
Branch Officer

(a) scrutinise the registers once a week;

(b) ensure that necessary follow-up action is taken without
any delay whatsoever;
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(c) submit the registers to the branch officer every fortnight
if the House concerned is in session and once a month
otherwise, drawing his special attention to assurances
which are not likely to be implemented within the period
of three months; and

(d) review of pending assurances should be undertaken
periodically at the highest level in order to minimise the
delay in implementing the assurances.

8.6.2 The branch officer will likewise keep his higher officer
and Minister informed of the progress made in the
implementation of assurances, drawing their special attention
to the causes of delay.

Procedure for 8.7.1 Every effort should be made to fulfil the assurance within
fulfilment of the prescribed period. In case only part of the information is
an assurance. available and collection of the remaining information would

involve considerable time, an implementation report containing
the available information should be supplied to the Ministry
of Parliamentary Affairs in part scrutinize of the assurance,
within the prescribed time limit. However, efforts should
continue to be made for expeditious collection of the remaining
information for complete implementation of the assurance at
the earliest.

8.7.2 Information to be supplied in partial or complete fulfilment
of an assurance should be approved by the Minister concerned
and 15 copies thereof (bilingual) in the prescribed proforma
as at Annex 6, together with its enclosures, along with one
copy each in Hindi and English duly authenticated by the
officer forwarding the implementation report, should be sent
to the Ministry of Parliamentary Affairs. If, however, the
information being furnished is in response to an assurance
given in reply to a question etc., asked for by more than one
member, an additional copy of the completed proforma
(both in Hindi and English) should be furnished in respect of
each additional member. A copy of this communication should
be endorsed to the Parliament Unit for completing column 7 of
its register.

8.7.3 The Implementation reports should be sent to the
Ministry of the Parliamentary Affairs and not to the Lok/Rajya
Sabha Secretariat. No advance copies of the implementation
reports are to be endorsed to the Lok/Rajya Sabha Secretariat
either.
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Laying of the 8.8 The Ministry of Parliamentary Affairs, after a scrutiny of
implementation the implementation report, will arrange to lay it on the Table of
report on the the House concerned. A copy of the statement, as laid on the
Table of the Table, will be forwarded by the Ministry of Parliamentary Affairs
House. to the member as well as the department concerned. The

Parliament Unit of the department concerned and the
concerned section will, on the basis of this statement, make a
suitable entry in their registers.

Obligation to lay 8.9 Where there is an obligation to lay any paper (rule/order/
a paper on the notification, etc.) on the Table of the House and for which an
Table of the assurance has also been given, it will be laid on the Table, in
House vis-a-vis the first instance, in fulfilment of the obligation; independent
assurance on of the assurance given. After this is done, a report in formal
the same subject. implementation of the assurance indicating the date on which

the paper was laid on the Table will be sent to the Ministry of
Parliamentary Affairs in the prescribed proforma (Annex 6) in
the manner already described in para 8.7.2.

Committees on 8.10 Each House of Parliament has a Committee on Government
Government assurances nominated by the Speaker/Chairman. It scrutinized
Assurances the implementation reports and the time taken in the scrutinized
LSR 323,  324 of Government assurances and focuses attention on the delays
RSR 211-A. and other significant aspects, if any, pertaining to them.

Instructions issued by the Ministry of Parliamentary Affairs
from time to time are to be followed strictly.

Reports of the 8.11 The department will, in consultation with the Ministry of
Committee on Parliamentary Affairs, scrutinize the reports of these two
Government committees for remedial action wherever called for.
Assurances.

Effect on 8.12 On dissolution of the Lok Sabha, all assurance, promises
assurances on or undertakings pending implementation are scrutinized by the
dissolution of new Committee on Government assurances for selection of
the Lok Sabha. such of them as are of considerable public importance. The

Committee then submits a report to the Lok Sabha with a
specific recommendation regarding the assurances to be
dropped or retained for implementation by the Government.



ANNEXURE  I

MINUTES

COMMITTEE ON GOVERNMENT ASSURANCES

(2016–2017)

(SIXTEENTH LOK SABHA)

SIXTH SITTING

(09.03.2017)

The Committee sat from  1500 hours to 1545 hours in Committee Room "C",
Parliament House Annexe, New Delhi.

PRESENT

Dr. Ramesh Pokhriyal 'Nishank'  —  Chairperson

MEMBERS

2. Shri Rajendra Agrawal

3. Prof. Sugata Bose

4. Shri Naran Bhai Kachhadia

5. Shri Bahadur Singh Koli

6. Shri Prahlad Singh Patel

7. Shri A.T. Nana Patil

8. Shri C.R. Patil

SECRETARIAT

1. Shri R.S. Kambo — Additional Secretary

2. Shri P.C. Tripathy — Director

3. Shri S.L. Singh — Deputy Secretary

WITNESSES

Ministry of Consumer Affairs, Food and Public Distribution (Department of
Consumer Affairs)

1. Shri Hem Kumar Pande — Secretary

2. Smt. Sangeeta Verma — Pr. Advisor

3. Smt. Madhulika P. Sukul — Additional Secretary

4. Shri P.V. Ramasastry — Joint Secretary

5. Shri Anil Bahuguna — Joint Secretary

6. Shri Awadesh K. Choudhary — Economic Advisor
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7. Shri Dharmesh Makwana — Director

8. Shri Bani Brata Roy — Deputy Secretary

9. Shri G.C. Rout — Deputy Secretary

10. Shri Surendra Singh — Deputy Secretary

11. Shri N. Natarajan — SSA, NIC

Ministry of Parliamentary Affairs

1. Smt. Suman S. Bara — Deputy Secretary

2.  Shri Mukesh Kumar — Under Secretary

At the outset, the Chairperson welcomed the Members to the sitting of the
Committee. The Committee then paid tribute to Shri E. Ahamad, Member of Parliament
and Member of the Committee, and Shri Rabi Ray, Ex-Speaker of Lok Sabha on their
sad demise and stood in a silence for two minutes as a mark of respect to the
departed souls.

2. Thereafter, the Chairperson apprised the Members regarding the day's agenda.

***** ***** ***** *****

(Thereafter the witnesses were called in)

3. The Chairperson welcomed the representatives of the Ministry of Consumer
Affairs, Food and Public Distribution (Department of Consumer Affairs) to
the sitting of the Committee. The Committee then took oral evidence of
the representatives regarding pending assurances from the 3rd Session of the
15th Lok Sabha to the 9th Session of the 16th Lok Sabha pertaining to the Department.
At the outset, the Committee desired to know about the procedure being adopted
for periodical review of pending Assurances at different levels with a view to fulfilling
them within the time limit prescribed for the purpose. The Secretary, Department of
Consumer Affairs informed the Committee that fortnightly reviews are normally
done at Senior Officers level and monthly regular reviews are also undertaken at
Divisional Officers level. He also informed that a system already exists in the Ministry
for monitoring of pending Assurances. The Committee reviewed 05 Assurances out
of the 12 Assurances (Annexure—III) of the Ministry of Consumer Affairs, Food
and Public Distribution (Department of Consumer Affairs) as mentioned below:—

(i) USQ No. 3803 dated 14.12.2009 regarding 'Import of Pulses'

The Committee were informed that the Assurance was transferred from the
Ministry of Commerce and Industry but no records/papers were available
in the Ministry of Consumer Affairs, Food and Public Distribution.
However, the Committee were assured that all necessary efforts will be
taken to locate the records and collect the information to fulfil the
Assurance at the earliest. The Committee expressed disappointment over
the fact that the Assurance could not be implemented even after a delay of
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more than seven years. The Committee also conveyed their displeasure
over the fact that transfer of the Assurance was accepted by the Department
in the year 2010 but at present no records are available with them. Drawing
the attention of the representatives of the Department that the Assurance
relates to compilation of certain basic data which is not a difficult task but
the same has been pending since 2009, the Committee directed the Ministry
to provide the details of the data at the earliest and fulfill the Assurance
without any further delay.

(ii) General Discussion dated 25.02.2010 (Smt. Sushma Swaraj, M.P.)
regarding 'Price Rise'

The Secretary, Department of Consumer Affairs informed the Committee
that it is not clear to them which part of the reply was treated as Assurance
and requested for Committee's guidance in this regard. He also stated
that the subject matter of the General Discussion i.e. Price Rise pertains
to the Ministry of Finance and they monitor price rise of only 22 essential
commodities. The Committee desired to know whether the Ministry of
Finance have accepted the transfer of the Assurance. The Secretary,
Department of Consumer Affairs informed that no information in this
regard is available with the Ministry. The Committee drew the attention
of the representatives of the Department that the Assurance relates to
providing details of price rise of essential commodities like rice, lacunae
in export and import of some essential commodities as well as the details
of policy provision in this regard. Pointing  out that even after seven
years the Assurance is still pending, the Committee expressed their
serious concern that the Ministry has not made concerted efforts to
collect the requisite information, due to which the Assurance continues
to remain pending. The Secretary, Department of Consumer Affairs
submitted that the issue of imports pertains to the Department of
Commerce and the requisite data/information will be collected from them
and the Assurance will be implemented at the earliest. The Committee
directed the Ministry to ensure implementation of the Assurance within
a stipulated time period.

(iii) SQ No. 20 dated 13.03.2012 regarding 'Consumer Disputes Redressal
Agencies'

The Committee desired to know about the steps taken for fulfillment of the
Assurance as the Ministry only has to ensure online centralization of
information pertaining to consumer issues/disputes in Consumer Forums
across the country which is not a difficult task. The Committee were
informed that there are more than 600 Consumer Forums and the work
regarding providing the information online is still under progress. The
Committee were further informed that at present the work relating to
hardware component is going on. The Committee directed the Ministry to
expedite the whole process.
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(iv) USQ No. 7398 dated 22.05.2012 regarding 'Consumer Protection Act'

The Assurance was regarding the proposal for amending the Consumer
Protection Act, 1986 to expand its coverage which will facilitate the
consumers to make online complaints without having to go to the
Consumer Forums. The Committee were informed that a new Bill regarding
Consumer Protection has already been introduced in Parliament in 2015
and after being scrutinised by the Parliamentary Standing Committee,
the final Law will be framed during the ongoing Session. The Committee
desired to know about the time by which the consumer complaints system
would become online. The Secretary, Department of Consumer Affairs
informed that there was no provision of e-commerce or online commerce
in the 1986 Act but the Ministry is in the process of bringing such a Bill
in the current Session. The Committee desired that the same may be
streamlined and expedited.

(v) USQ No. 5569 dated 30.04.2013 regarding 'Export of Agricultural
Commodities'

The Assurance was regarding compilation of information on the details
of agricultural commodities which are barred from export and futures
trading and impact thereof on revenue earning of the country and the
proposal to liberalise the foodgrain market in the country. The Committee
desired to know whether the information has been collected or not. The
Secretary, Department of Consumer Affairs informed the Committee that
the subject matter pertains to the Department of Economic Affairs and
the Ministry have already requested for transfer of the Assurance but
their acceptance is still awaited. The Committee observed that the task
involves only compilation of some basic information which is not so
difficult and can be done in few hours but the Assurance is still pending
even after nearly four years. The Committee directed the representatives
of the Department to transfer the Assurance to the Department of
Economic Affairs, if it belongs to them, with the help of the Ministry of
Parliamentary Affairs and also obtain their acceptance in this regard. In
case, the Department of Economic Affairs refuse to accept the transfer
of Assurance, the Department of Consumer Affairs, Food and Public
Distribution, being the nodal Ministry whose Minister gave the relevant
reply, should fulfill the Assurance in consultation with the Department
of Economic Affairs at the earliest.

4. The Committee observed that the representatives of the Department of
Consumer Affairs were unable to render clarifications with regard to the queries
raised on certain Assurances. The Committee, therefore, directed the
representatives to come fully prepared by having the requisite information on the
Assurances under examination for discussion in the next meeting. The Committee
also directed the Ministry to transfer the Assurances which are not related to
them to the Ministries/Departments concerned in co-ordination with the Ministry
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of Parliamentary Affairs and to fulfill the remaining Assurances pertaining to
them at the earliest.

5. The Committee then decided to postpone the review of the remaining
Assurances to the next sitting of the Committee with the representatives of the
Department of Consumer Affairs.

6. A verbatim record of the proceedings has been kept.

The Committee then adjourned.
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ANNEXURE  II

MINUTES

FIFTH SITTING

MINUTES OF THE FIFTH SITTING OF THE COMMITTEE ON
GOVERNMENT  ASSURANCES  (2017-2018)  HELD  ON

4TH APRIL, 2018 IN CHAIRPERSON'S CHAMBER,
ROOM NO. '133', PARLIAMENT HOUSE ANNEXE,

NEW DELHI.

The Committee sat from 1030 hours to 1100 hours on Wednesday, 4th April,
2018.

PRESENT

Dr. Ramesh Pokhriyal 'Nishank'  —  Chairperson

MEMBERS

2. Shri Rajendra Agrawal

3. Shri Naran Bhai Kachhadia

4. Shri Bahadur Singh Koli

5. Shri Prahlad Singh Patel

6. Shri A.T. Nana Patil

SECRETARIAT

1. Shri U.B.S. Negi — Joint Secretary

2. Shri P.C. Tripathy — Director

3. Shri S.L. Singh — Deputy Secretary

2. At the outset, the Chairperson welcomed the Membes to the sitting of
the Committee and apprised them regarding the day's agenda. Thereafter, the
Committee considered and adopted the following four Draft Reports without
any amendment:—

(i) Draft 73rd Report regarding Review of Pending Assurances Pertaining
to the Ministry of Social Justice and Empowerment (Department of
Social Justice and Empowerment);

(ii) Draft 74th Report regarding Review of Pending Assurances Pertaining
to the Ministry of Consumer Affairs, Food and Public Distribution
(Department of Consumer Affairs);
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(iii) Draft 75th Report regarding Review of Pending Assurances Pertaining
to the Ministry of Commerce and Industry (Department of Commerce);
and

(iv) Draft 76th Report regarding Review of Pending Assurances Pertaining to
the Ministry of AYUSH.

3. The Committee also authorized the Chairperson to present the Reports during
the current Session of the Lok Sabha.

The Committee then adjourned.



ANNEXURE  III

STATEMENT OF PENDING ASSURANCES OF THE MINISTRY OF CONSUMER
AFFAIRS, FOOD AND PUBLIC DISTRIBUTION (DEPARTMENT OF

CONSUMER AFFAIRS) (FROM 3RD SESSION OF 15TH
LOK SABHA TO 9TH SESSION OF 16TH LOK SABHA)

S. No. SQ/USQ No. dated Subject

1. USQ No. 3803 Import of Pulses
dated 14.12.2009

2. General Discussion Price Rise
dated 25.02.2010
(Smt. Sushma Swaraj, M.P.)

3. SQ No. 20 Consumer Disputes Redressal Agencies
dated 13.03.2012

4. USQ No. 7398 Consumer Protection Act
dated 22.05.2012

5. USQ No. 5569 Export of Agricultural Commodities
dated 30.04.2013

6. SQ No. 222 Standards and Testing of Food Products
dated 09.12.2014
(Shri Sharad Tripathi, M.P.)

7. USQ No. 5635 Consumer Rights
dated 28.04.2015

8. USQ No. 2325 National Building Code
dated 04.08.2015

9. SQ No. 222 Rise in Prices of Essential Commodities
dated 10.05.2016
(Shri Pralhad Joshi, M.P.)

10. USQ No. 294 Complaints against Consumer Courts
dated 19.07.2016

11. SQ No. 224 Consumer Awareness
dated 02.08.2016
(Dr. Shashi Tharoor, M.P.)

12. SQ No. 339 Complaints on Helpline
dated 09.08.2016
(Shri Shrirang Appa
Barne, M.P.)
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