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 more  than  Rs,  15  lakhs  out  of  Rs.  85
 lakhs  which  wags  sanctioned  to  pur-
 chase  the  accumulated  stock.

 In  view  of  the  serious  situation
 that  has  arisen  in  the  handloom  in-
 dustry  in  Kerala,  ]  earnestly  request
 the  Government  ४  take  the  follow-
 inp  steps:—

 1.  Reservation  in  the  manufactur-
 ing  ०  handloom  clothes,

 2.  Fix  the  price  of  al]  kinds  of
 yarn  used  {n  the  manufacture  of
 handloom  at  least  for  ०  specific
 period,  and  ensure  steady  supply
 of  yarn,

 3.  Introduce  8  nationa]  minimum
 wage  immediately.

 ।  Make  arrangements  to  pur-
 chase  the  accumulateq  stock  and
 sell  it  through  Government  agency.

 3.  Prevent  the  rise  in  prices  of
 ensential  chemicals  which  are  used
 in  the  mhanufacture  of  clothes  and
 set  up  a  colour  manufacturing  unit
 at  Cannanore.

 (viii)  -  श0  RESTORE  TRAIN  SERVICEE
 DARJEELING  HIMALAYAN  SECTION

 or  भ.  फ.  RAmway

 SHRI  ANANDA  PATHAK  (Dar-
 jeeling):  Under  Rule  377,  I  am  mak-
 imy  a  statement.

 A  serious  situation  has  arisen  since
 the  unwarranted  withdrawal]  of  train
 wervices  on  the  Darjesling  Himalayan
 Section  of  the  म.  :.  Railway.  Sus-

 pension  of  this  service  would  throw
 a  large  number  of  railway  employees
 out  of  employment  und  push  them
 with  their  family  members  on  tie
 verge  of  starvation.  As  a  consequence
 vf  suspension  of  this  service  a  large
 number  of  tourists,  who  visit  Dar-
 jeeling  are  experiencing  great  incon-
 venience.  This  is  the  tourist  season
 and  Darjeeling  is  one  of  the  most
 beautiful  tourisi  centres  in  the  world.
 The  economy  -  this  backward  hill
 région  depends  on  tea,  tourism
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 and  timber.  The  tea  industry  is
 dwindling  and  if  the  flow  of
 tourists  is  also  hampered  due
 to  withdrawal  of  this  service,  the
 whole  economy  of  Darjeeling  will
 collapse  giving  rise  to  serious  econd
 mic,  social  and  political  problem.
 The  transportation  problem  of  the
 hills  is  very  acute  due  to  topographi-
 ca]  position  of  the  hills.  The  move-
 ment  of  small  train  on  narrow  gauge
 has  contributed  ty  some  extent  to
 ease  this  problem.  Besides  this,  the
 small  trains  running  on  the  narrow
 gauge  on  Darjeeling  Himalayan  sec-
 tion  are  themselves  the  unique  ob-
 jects  of  attraction.  This  is  called

 Toy  Train.  This  beautiful  toy  train
 was  introduced  a  century  ago  by  the
 then  British  Government.  Britishers
 left  India  but  the  engineering  genious
 of  British  engineers  remained  थ  an
 ornament  of  the  queens  of  hills.
 Attempts  were  made  tg  withdraw
 this  service  in  the  past  but  the  pub-
 lic  opinion  forced  the  Government  to
 retain  this  service.  I,  therefore,  urge
 upon  the  Government  to  restore  the
 train  services  on  Darjeeling  Hima-
 layan  section  of  N.  ।.  Railway  with-
 out  any  further  delay.

 14.24  hrs.

 DEMANDS  FOR  GRANTS,  1981-82—
 Contd.

 Ministry  oF  CoMmMMUNICATIONS—
 Contd.

 xr.  DEPUTY-SFEAKER:  We  now
 take  up  further  discussion  and  voting
 on  the  Demands  for  Grants  under  the
 control  of  Ministry  of  Communica-
 tions,  Shri  ?.  5  Negi,

 थोडी:  र.  am  (fet  गढ़वाल)
 उपाध्यक्ष  महोदय,  टेलीफोन  के  सम्बन्ध  में

 मुझे  यह  निवेदन  करना  है  कि  wa  हमारे

 पुरे  देश  के  हर  एक  शरर  में  जहां.  जहाँ
 टेलीफोन  लगे  हुए  हैं,  उसमें  से  शायद  ही

 कोई  ऐसा  टेलीफोन  दोंग,  जो.  चौबीस

 घंटे  काम  करता  हो  ।  कोई  भी.  माननीय

 सदस्य  यह  बता  दें  कि  क्या  उसका  टेली-
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 फोन  ठीक  ढंग  से  काम  कर  रहा  है  ।
 मंत्नियों  के  टेलीफोन  भी  सही  ढंग  से

 नहीं  काम  करते  हैं  ।  मैं  एक  वाकया
 अप  अर्छ  करना  चाहता  हूं  ।

 माननीय  संचार  मंत्री  के  पी०  ए०  ने
 अपने  टेलीफोन  के  बारे  में  इंजीनियर,
 टेवॉफन्ज  को  फोन  किग्रा  ।  इंजीनियर
 टेलीफोन  ने  फरमाया  कि  पंकि  दिल्‍ली  की

 इसलिए  दिल्लो  के  टेलीफोन  खराब  हो
 am  हैं  ।  तो  मंत्री जी  के  पी०  ए०
 गाइ  कहते  हैं

 Let  telephones  of  Delhi  go  to  hell,
 et  my  telephone  be  in  order.

 इनको.  अपने  टेलीफोन  को  लगी  हुई  है,
 दूसरों की  नहीं  कौर  मंत्री  जी  ने  स्वयं

 कहा  है  कि  टेलीफोन  नहीं  चलता  तो

 उस  को  बन्द  कर  दो  ।  वह  भी  इस  बात

 को  जिम्मेदारी लेने  के  लिए  तैयार:  नहीं हैं  ।
 इस  किस्म की  हालत  हमारे.  टेलीफोन

 afra की  है  +

 एक  निवेदन  मझे  यह  करना  है  कि

 पिछली  सरकार  ने  पह  तय  किया  था  कि

 पहा हां  इलाके  में  या  जो  ट्राइबल  एरियाज

 हैं,  इन  सारी  जगहों  में  हुम  व्यवस्था  करेंगे

 कि  टेलीफोन  लाइन  वहां  मिला  दी  जाय  ।

 अह  भी  तय  किया  था  कि  जहां  जहां
 थाने  हैं,  जहां  जहां  तहसीलें  हैं,  ब्लॉक्स
 ह  वहां  झीर  ढाई  हजार  की  पापुलेशन
 जहां  है  वहां  एक  पब्लिक  काल  आफिम
 wat  जायेगा  !  मैदानों  इलाज  में  जहां
 पांच  हजार  की  पापुलेशन  है  वहां  कम  से

 कम  एक  परिचित  काल  प्राचीन  होगा  ।

 लेकिन  यह  सरकार  ता  ऐसा  पता  चलत!

 है  कि  at  गई  ओर  इस  काम  को  करने
 के  लिए  करई  तेयार  नहीं  है  ।

 उक  निर्देशन  मेर।  यह  है  कि  जो

 fats  सरकार  मे  एक  बार ले  लिए  रन

 को  पूरा  करना  चाहिए  |  कम  से  कम

 पहाड़ी  क्षेत्रों में  प्रा  aaa  कि  और  कोई

 दूसरी  व्यवस्थ  नहीं  है  ।  झगर  हम  कोई
 फोन  करना  चाहते  हैं  तो  नहीं क  सकते

 aut  कि  टेलीफोन  की  व्यवस्था  ही  नहीं

 हैं  ।  तो  जो  निर्णय  हो  चुके  हैं  कम  से
 कम  उन  को  तो  पुरा  करना  चाहिए  ।

 कम  से  कम  उन  क्षेत्रों  को  श्राप  टेलीफोन

 दीजिए  जहां  दूसरा  कोई  साधन  नहीं  है  ।

 दूसरी  बात  यह  है  कि.  हमारे  यहां
 qa  और  चिड़ियां  15-15,  20-20

 दिन  में  पहुंचती  हैं  ।  इस  की  कोई  व्यवस्था
 नहीं  कि  चिट्  जल्द  पहुंच  सके  ।

 अगर  कहीं  टेलीग्राम  भेजते  हैं  तो

 छः  छाप,  सात  सात  दिन  में  टेलीग्राम

 पहुंच  रहा है  ।  इस  मुल्क  में  यह  व्यवस्था

 है  संवार  मंत्रालय  की  ।  टेलीफोन  भी

 टाइम  पर  नहीं  पहुंचते  हैं  ।  टेलीफोन

 हमारे  पास  तब  आते  हैं  जब  यहां  मीटिंग

 हो  जाती  है,  तब  वह  हम  को  मिलते  हैं

 ईजतनगर  अरुणाचल  को  राजधानी

 है  ।  वहां  टेलीग्राफिक  दफ्तर  कुल  गया

 है  ।  दिल्लो  पीर  बम्बई  में  वहां  के  लोगों
 ने  शिकायत  की  कि  वहां  के  लिए  टेलीग्राम

 नहीं  लेते  ।  उन  कों  पत्ता  नहीं  है  कि

 वहां  टेलीग्राफ  अाफिस  खुल  गया  है  ।

 यह  खुद  इतनी  कमी  इस  विभाग  के  मरन्दर
 है,  इसकी.  जानकारी  इनके.  विभाग
 के  लोगों  को  नहीं  है  ।

 एक  निवेदन  यह  करना  चाहता  हूं
 कि  जो  कैजुअल  वर्कर  इस  विभाग  के
 भन्दर  काम  कर  रहे  हैं,  विभाग  का  नियम
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 यह  है  कि  जब  वह  200.0  fea  काम  कर

 लें  तो  उन
 को

 परमानेन्ट  कर  दिया  जाय
 लेकिन

 उनको  200  दिन  पुरा  नहीं  करने

 दिया.  जाता  ओर  बीच  में  ही  एक  दो
 दिन  की  सर्विस  ae  कर  दी  जाती

 पाच

 हैं  लेकिन  उनको  परमानेन्ट नहीं  किया
 रहा  है  ।  इस  के  बारे  में  डिप  र्टमेंट

 ह

 ज

 द
 दी

 थ

 4

 दस
 मृत्क  में  ई  डी  (एक्सट्रा  रिपार्ट-

 मेंटल  )  वर्कर्स  तीन  लाख  हैं  ।  उनकी

 हालत  ऐसी  है  कि  उनको  पुरे  तरीके  से
 भी  नहीं  मिलती  ।

 ह

 ह

 ह  रश  रक  औ  ज  |  जु

 फू

 है

 55

 |  ji  कि
 ह

 कु

 हैं
 ु  4  कम

 दूसरी  बात  यह  है  कि  वे  लोग  काम
 कर  नहीं  सकते  ।  उन  के  मन्दर  जो
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 आने  जाने  वाले  हैं  जो  घूमते  हैं  दौर  डाक

 बांटते हैं  गांव-गांव में  उन  के  पास  शहे
 नहीं  हैं,  वर्दी  नहीं  है,  उन  को  क  सुक-
 जाएं  नहीं  मिलती  हैं  जो  पर्मनन्ट  लागों

 को  मिलती  हैं  ।  तो  मेना  निवेदन  है  कि
 उन  को  ही  सुविधाएं  मिलनी  चाहिएं  |

 ऐसे  लोग  जो.  जगह-जगह  डाक  बाटते
 हैं,  बड़े-बड़े  ट्राइबल  एश्यिज  में,  एस

 एस्थिज  में  जहां  जंगल  हैं,  जहाँ  रेगिरूान

 हैं,  एसे  स्थान  हैं  जहां  पैदल
 चलना

 बहुत
 दुश्वार  है,  एसी  जगहों  में  जा-जा  कर  जा

 डाक  बांटने का  काम  कते हैं  उन  लोगों

 की  सुविधाओं  का  ख्याल  इस  मंत्रालय

 को  करना  चाहिए  ।  उन  लोगों को  इस
 मंत्रालय  की  भ्रो  से.  सुविधा  मिलनी

 चाहिए--एकसा  मेरा  आपसे  निवेदन  है  ।

 मेरा  आपकि  द्वारा  यह  भी  निवेदन

 हैं  कि  पहाड़ी  क्षेत्रों  में  जितने  भी  इस

 डिपार्टमेंट  के  कमंचारी हैं  उनकी  चली-
 एलाउन्स  मिलना  चाहिए  ।  उत्तर  प्रदेश
 की  सकार  ने  पहाड़ी  क्षेत्रों  के  अपने
 सभी  कमंचान्यों  को  हिल-एलाउन्सਂ  दे

 दिया  हैं  लेकिन  इस  मंत्रालय  ने  अ्मी  तक

 इस  बाय  को  नहीं  सोचा--इस  बात

 पर  मूझे  बड़ा  ऋफसंस  है.  ।  भांति

 न
 ण  4  श  5  यहा  A  श
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 ट्लीफोन्स के  जों  इतने  लम्बे-लम्बे  बिल  झा
 जाते  हैं  उसकी  भी  श्राम  शिकायत  है  ।

 बढ़ाकर  पता  नहीं  कैसे  दो,  तीन,  चार

 हजार  तक  के  टेलीफोन  के  बिल  बना  दिए
 जाति  हैं  ।  यह  सारी  शिकायतें  हैं  जिन  पर
 ध्यान  देकर  सुधार  करने  की  आवश्यकता

 है  ।  ऐसे  केबल  दो  ही  मंत्रालय  हैं--
 रेल  मंत्रालय  तथा.  संचार  मंत्रालय-->
 जोकि.  डायरेक्टरी  लोगों  को  सुविधायें
 पहुंचाते हैं  ।  मेरा  वापस  निवेदन  है  कि
 आप  अपनी  सेवाओं  में  सुधार  कीजिए

 ताकि  जनता  कों  सुविधा  मिल  सके  ।

 SHRI  P.  NAMGYAL  (Ladakh):  Mr.
 Deputy  Speaker,  Sir,  I  thank  you  very
 much  for  giving  me  some  time  ७
 speak  on  the  demands  for  grants  to
 the  Ministry  of  Communications.  I
 would  like  to  speak  a  few  words  in
 support  of  the  Demand  for  Grants.

 I  would  like  to  bring  to  your  notice,
 particularly  some  of  the  problem»
 facing  my  constituency.  As  you  know,
 my  constituency  is  the  biggest  cons-
 tituency  in  India  comprising  some
 97,000  sq.  Kms.,  in  which  we  have  only
 2  Post  Offices.  By  this  you  can  just
 imagine  how  critical  the  problem  is.
 People  are  living  scattered  all  over
 the  wide  area  of  म  Constituency
 and  they  have  only  two  Post  Offices.
 There  are,  of  course,  a  couple  of
 Branch  Post  Offices  also,  But  their
 number  is  inad@quate  to  cater  to  the
 needs  of  the  entire  populatian  and  we
 have  got  only  2  Telegraph  Offices  and
 that  too  do  not  work  on  Sundays  and
 holidays,  Because  of  this  problem,  I
 would  like  to  request  the  hon.  Mini-
 ster-for  Communications  through  your
 Hood  offices  to  take  a  special  view  of
 the  problem  in  my  area,  in  view  of  the
 strategic  importance  of  that  area;
 communication  ig  the  most  essential
 part  in  that  area.

 I  am  gratefu]  to  the  hon,  Minister
 for  Communications  for  introducing
 the  Satellite  communication  system,
 by  linking  Leh  with  the  rest  of  the
 country  through  the  Satellite  commu-
 nication  system.  But  I  am  sorry  to
 Bay  that  that  system  ig  not  working
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 properly.  The  working  hourg  are
 from  9.00  in  the  morning  to  10.00  in
 the  night.  We  heard  initially  that  this
 would  be  in  operation  for  24  hours,
 hours,  but  actually  it  is  not  so,  Most
 of  the  time  we  hear  the  complaint
 that,  if  a  call  is  booked  from  here,
 the  Operator  at  Delhj  Centre  says
 that  the  Leh  operator  is  not  attend-
 ing;  and  if  you  go  to  Leh  the  ope-
 rators  there  are  saying  that  the  Delhi
 operator  is  not  attending.  These  are
 the  prablems  which  the  hon,  Minister
 should  look  into.

 Besides  that,  some  time  back—]  do
 not  remember  when  exactly  it  was
 done—a  wireless  telepnone-cum-tele-
 graph  system  was  set  up  in  one  of  the
 remotest  corners  of  Ladagh,  known
 ag  Deskit  in  Nubra.  One  day  the
 babuji  locked  uo  the  machines  and
 went  away.  So,  far,  these  machines
 have  not  been  put  into  operation
 again.  I  would  request  the  hon.  Mini-
 ster  to  look  inta  this.  In  spite  of  our
 repeated  requests  to  the  concerned
 officers  at  the  regional  level,  so  far
 thees  machines  have  not  been  put  into
 action  again.  Similarly,  we  have  the
 problem  of  Zanskar,  another  remote
 area  of  the  district.  My  request  to  the

 hon,  Communications  Minister  would
 be  to  pay  a  visit  to  those  areas,  not
 to  Leh,  Kargil  and  other  district  head-
 quaters,  but  to  the  interior  of  those
 areas,  so  that  he  may  be  in  a  position
 to  see  the  problems  we  are  facing
 there.  Particularly  the  ex-servicemen
 due  to  lack  of  post  office  facilities,
 have  to  go  to  the  two  main  post  offices
 at  Leh  and  Kargil  for  collecting  their
 pension;  ang  they  can  hardly  go  once
 or  twice  a  year  because  most  of  the
 time  these  areas  remain  cut  off  from
 Leh  and  Kargil  due  to  difficult  terrain
 and  blockade  3  roads  on  account  of
 heavy  snowfall.  For  that  reason,  my
 suggestion  is  to  open  at  least  a  couple
 of  more  sub-post  officeg  in  places  like
 Numbra  and  Changthang  in  Leh  dis-
 trict  and  Zanskar  and  Batalic  in  Kargil
 district.  To  start  with,  four  sub-post
 offices  should  he  opened  in  these  areas
 and  subsequently  the  number  should
 be  increased  because  these  four  cen-
 tres  may  not  be  sufficient  to  cater
 to  the  needg  of  the  entire  population
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 there,  jncluding  cx-servicemen.  These
 are  absolutely  essential,

 Then,  1  would  like  to  say  a  few
 words  about  the  workers,  the  service
 personne]  of  the  P&T  Department
 w'no  are  working  in  those  remote  cor-
 ners  of  the  country.  You  have  to  give
 some  attention  to  their  problems  also.
 As  some  of  my  friends  from  the  other
 side  also  have  suggested,  ।  support
 their  view  also  that  if  you  give  some
 hill  allowances  or  some  _  incentives,
 they  will  be  willing  to  go  and  serve
 in  those  remote  areas,  Otherwise,
 what  actually  happens  is  that  people
 usually  sent  there  from  here  are  sent
 o5  punishment  to  our  area  and  most
 of  them—]  would  not  say—are  rogue
 but  the  people  working  म  the  tele-
 plone  exchanges  are  so  rude  and
 their  behaviour  is  so  bag  that  most
 of  the  subscribers  had  surrendered
 their  telephone  in  protest,  wrong
 billing  and  so  many  other  problems
 which  are  there.  So  my  suggestion
 ig  that  you  should  encourage  and  give
 adequate  employments  to  the  people
 living  in  those  areas.  We  have  suffi-
 cient  number  «f  candidates  who  are
 Matriculates  and  I  think  the  minimum
 qualification  is  Matric  for  these  posts.
 We  have  also  got  a  number  of  ex-
 Servicemen.  So  you  should  give  em-
 ployment  ५०  these  people  in  the  tele-
 phone  exchanges  and  the  post-offices
 there.  Whenever  there  is  an  employ-
 ment  opportunity,  the  local  people
 have  to  go  to  Srinagar  or  Jammu  for
 interview  for  these  posts.  This  you
 wil]  have  to  look  into  and  see  if  you
 could  have  the  interviews  helq  at  Leh
 or  Kargil  centres  so  that  they  could
 go  to  these  centres  and  appears  for
 the  interview.

 ।  would  like  to  speak  abouf  their
 allowances.  I  think  even  for  the
 whole  of  the  Central  Government  ९-
 Ployees  working  ir  Ladakh  you  have
 to  look  jnto  it  afresh  so  far  as  their
 compensatory  allowances  are  concern-
 ed.  Recently  the  Government  of  Indiq
 has  issu*d  instrurtiong  to  redum  the
 compensatory  allowance  from  35  to  25
 per  cent.  But  elsewhere  you  have
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 gone  on  increasing  the  allowances—
 DA  and  other  things.  Tnere  you  are
 doing  the  reverse  thing.  It  is  for  1017
 Centra)  Government  employees  थ  a
 whole  like  the  people  serving  in  the
 Information  Department,  Radio  a0
 tions,  etc.  and  there  are  sO  many  other
 people  serving  in  the  para-military
 forces  like  the  MES,  Canteen  Service:
 and  so  many  other  services,  You  hav;
 to  see  60  that  the  Compensatory  allow-
 ance  which  was  previously  35  per
 cent  with  a  certain  ceiling  is  restored.
 There  you  have  to  sort  out  the  tatal
 emoluments  in  Consultation  with  the
 State  Government.  Actually,  the
 State  Government  employees  are
 getting  more  in  Leh  because  of  the
 High  Altitude  Allowance  and_  the
 higher  compensatory  allowance  and
 there  too,  without  a  ceiling.  If  a  per-
 son  is  getting  Its,  100  as  basic  pay  in
 Leh,  then  during  winter  he  get,  in
 some  Places  100  per  cent  allowance.
 that  is;  Rs,  200  extra  plug  DA.
 During  summer  75  per  cent.  Similac  ly
 in  some  areas  it  is  50  per  cent.  In
 the  case  of  Central  Government  Ser-
 vice  Personnels  you  provide  only  45
 Per  cent  of  the  allowances  and  that
 also  is  nOw  rediiced  to  25  per  cent  with
 a  certain  ceiling.  So  you  have  to  lack
 into  it  so  that  the  whole  structure  is
 examined  afresh  and  these  people  are
 given  adequate  financial]  assistance
 and  they  may  be  able  to  work  there
 willingly.  Otherwise,  they  always  try
 to  go  back.  If  there  is  थ  complaint,
 they  feel  happy  because  they  ure
 sent  back  to  Srinagar  or  Jammu  and
 in  Srinagar,  Jammu  शत  other  places
 you  give  them  city  allowance,  hous-
 ing  facilities  and  many  other  facilities,
 In  terms  of  the  ‘o1al  quantum  of  money
 they  get  more  in  Srinagar  and  Jammu
 than  a  person  posted  in  Leh.

 So,  with  these  few  words,  I  request
 the  Minister  of  Communications  again
 to  look  into  all  these  problems  and
 take  a  sympathetic  view  to  the  prob-
 lems  of  those  people  living  in  the  स
 mote  hilly  areas,

 ‘MR.  DEPUTY-SPEAKER:  छापा
 Mhalgi.
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 Semen  ।  ।.
 "SHRI  5  प.  MHALG]  (Thane):  Mr.

 Deputy  Speaker,  Sir,  the  Report  of  the
 Ministry  of  Communications  of  1980-
 81  which  has  heen  circulated  to  the
 Members,  contains  a  very  bold  state-
 ment  on  page  No.  1,  which  ।  would
 like  to  quote:

 “The  Ministry  of  Communications
 has  been  able  to  achieve  an  all-
 round  progress  in  almost  all  the
 activities  and  projects  under  its
 administrative  control.”

 This  ig  the  one  Department  of  the
 Government  of  Indig  which  concerns
 the  common  man  and  to  know  the
 Pulse  of  efficiency  of  Administration
 and  it  is  interesting  to  note  the  reac-
 tions  of  the  people  towards  its  acti-
 vitieg  and  achievements.  Not  to  speak
 of  the  common  people,  the  Prime
 Minister  herself  felt  constrained  to
 remark  on  the  3th  of  last  montn
 when  she  visited  Bhusaneshwar,  ac-
 cording  to  the  Times  of  India  of  31st
 March,  1981:

 “The  Prime  Minister,  Mrs.  Gandhi,
 wag  visibly  upset  over  the  erratic
 functioning  of  the  Postal  and  Tele-
 Communications  Service  in  Orissa
 When  a  memorandum  with  ०  num-
 ber  of  delayej  telegrams  and  letters
 was  presented  to  her  by  Dr,  Radha-
 nath  Rathi,  editor  af  the  Samaj”,  an
 Oriya  daily  at  a  press  conference
 here  yesterday.

 “A  letter  from  Pune  to  Dr,  Rath
 at  Cuttack  had  taken  24  days  and
 an  express  telegram  from  Patna  to
 New  Delhi  had  taken  more  than  a
 week  to  arrive.”

 Mr.  Tripathi  the  former  Minister  of
 Railawys  resigned  last  year  when  the
 Prime  Minister  made  some  remarks
 about  the  functioning  of  his  Ministry.
 But  Mr.  Stephen  hag  not  followed
 suit:  well,  it  ७  for  him  to  decide
 whether  he  should  show  the  same  gelf-
 respect  which  Mr,  Tripathi  had  shown.
 The  above  example,  however,  points
 out  the  efficiency  with  which  Mr.
 Stephen’;  Ministry  has  been  func-
 tioning,

 *The  original  speech  was  delivered
 in  Marathi.
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 The  Indian  Telegraphs  Act,  1885  and
 the  Indian  Post  Office  Act,  1898  gov-
 ern  the  functioning  of  the  Ministry
 of  Communications.  The  first  act  has
 15  amendments  and  the  second  one  as

 many  ag  47  amendments  upto  now,
 Out  of  the  15  amendments  to  the  first
 Act,  the  last  ome  wag  made  in  1974
 and  in  six  years  there  have  been  no
 amendments.  The  most  of  the  amend-
 ments  to  the  Indian  Post  Office  Act
 have  been  made  through  the  Finance
 Acts  or  adaptation  legislation,  There
 have  been  really  only  10  amendments
 in  42  years  in  this  Act.  These  Acts
 were  made  by  the  British  Foreign
 Rules  who  had  not  sense  of  social
 obligations  and  made  for  their  purpos¢
 in  view,  arrangements  for  the  urban
 areas  and  neglecteq  the  rural  com-
 munities.  But  after  Independent
 both  the  laws  should  have  been  re-
 vamped  to  meet  the  needs  and  aspira-
 tions  of  the  Indian  villages,  ह
 hag  not  yet  been  done.  I  hope  that
 a  comprehensive  Bill  to  cover  thr
 abowe  two  Acts  would  be  brought
 soon  to  delete  the  out-dated  provi-
 sions  and  to  provide  the  modern  geeds
 for  Indian  people.

 Out  of  the  total  239  cut  motions
 moved  on  the  demands  of  Grants  for
 this  Ministry,  I  take  credit  for  ७  ॥
 may  not  be  able  to  speak  on  all  of
 them  due  to  paucity  of  time  but  ।
 hope  that  all  the  points  that  ]  mak
 are  answered  properly  go  that  [  can
 tell  my  constituents  what  the  Govern-
 ment  of  India  propose  to  do,

 Some  commemorative  permanent
 stamps  have  been  issued  on  the  great
 men  of  India,  like  Mahatma  Gandhi
 and  Jawaharla]  Nehru.  I  hope  that
 the  Government  would  not  forget
 Chattrapati  Shivaji.  It  would  be  only
 befitting  if  we  honour  that  great  son
 of  Indig  whom  the  Prime  Minister
 eulogised  recently  व  Raigarh  in
 Maharashtra,  Al]  the  countrymen
 want  it  and  I  hope  that  the  Govern-
 ment  will  listen  to  them  and  issue  a
 permanent  postal  stamp  of  Shivaji
 Maharaj.
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 {Shri  R,  K.  Mhalge]

 My  congratulations  to  the  Minister
 for  not  having  increased  the  price  of
 the  post  cards  which  are  used  mostly
 by  the  poor.  Post  card  is  a  messenger
 of  a  poor  man.  The  size  of  the  post-
 cards  should  be  maximised  so  that  the
 user,  can  make  the  maximum  use  of
 the  postal  facilities.  Privately  one
 may  have  of  standard  maximum  size
 of  postcard  but  the  Government  has
 limiteg  its  size  to  minimum.  It  must
 be  increased,

 The  postal  department  15  there  for
 the  good  of  the  society,  it  is  a  social
 utility  service,  and  revenue  conside-
 rations  should  not  encumber  its  style.

 Delivery  of  letters  on  Sundays  which
 wag  a  regular  feature  earlier  has
 been  stopped.  It  should  be  recom-
 mended,  even  if  it  means  a  little  more
 expenditure  for  the  Department.  The
 Department  is  a  Public  utility  service
 and  should  be  run  as  such  and  not
 treated  ag  a  commercial  concern.

 Articles  of  postal  stationery  are  in
 short  supply  for  a  part  of  the  year.
 The  Minister  should  give  details  of
 the  shortage  and  inform  the  House
 the  steps  that  the  Government  pro-
 poses  to  take  to  remove  the  shortage
 next  year.

 I  have  seen  press  reporis  that  cer-
 fain  voncessians  for  night  telegrams
 and  night  telephone  calli  are  pro-
 posed  to  be  withdrawn,  I  hope  that
 the  Government  do  not  execute  this
 decision,  if  it  hag  been  taken.  Please
 do  not  venture  to  do  S0.

 My  constituency  comes  under  the
 Bombay  Telephone  Zone.  The  new
 telephone  exchange  at  Kalwa_  con-
 neécts  Belapur  industria]  area  in  my
 constituency  and  the  people  there
 have  to  come  through  the  Kalwg  ex-
 change  insteag  of  having  a  direct  link
 with  Bombay.  Trunk  call  charges  aru
 to  be  paid.  This  should  be  disconti-
 nued  and  direct  link  with  Bombay
 established,  From  the  example  of
 Kalwa  Exchange  there  is  fear  in  the
 mindg  of  Thane  subscriberg  that.
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 Thane  shall  be  connected  to  New
 Mulund  Exchange  and  would  be  cut
 off  from  Bombay.  The  projected  move
 in  that  direction  would  be  resisted
 with  all  the  might  at  our  Command,
 let  me  give  a  note  of  warning  to  that
 effect.

 The  EDA  staff  are  treated  a,  casual
 workers,  but  21]  types  of  work  15  ex-
 pected  of  them.  They  should  be  trea-
 ted  like  regular  employees  af  the  De-
 partment  and  tie  injustice  being
 done  to  them  since  long  now  remov-
 ed.

 In  answer  to  a  question  of  mine
 about  the  shortage  of  the  employees
 in  Maharashtra  Postal  circle  ।  was
 told  that  the  information  was  being
 collected.  It  shows  the  negligent  atti-
 tude  of  the  Government.

 I  happened  to  visit  a  post  office  in
 my  constituency,  Shahapur,  where  a
 post  has  been  lying  vacant  for  the
 last  seven  months.  It  was  held  by  a
 Lady  employee,  she  had  to  go  on  lang
 leave  earlier,  it  is  al)  right  to  the
 Department  should  have  ensured  that
 the  postal  service  does  not  suffer  in
 the  process,

 The  Ministry  of  Communications  in
 this  budget  appears  to  have  done
 better  in  the  matter  of  provision  of
 quarters  to  the  staff  as  compared  to
 previoug  years.  For  that  the  Ministry
 deserves  praise.

 In  reply  to  a  question  in  the  other
 House  about  the  parallel  post  offices
 being  run  in  the  ccuntry,  the  Govern-
 ment  said  that  they  were  looking  into
 the  matter.  I  hope  that  the  Minister
 in  hig  reply  will  tell  the  House  the
 truth  about  this.

 थी  मनोराम  बागड़ी  (हिसार)
 उपाध्यक्ष  महोदय,  मेरे  दोस्त,  श्री  स्टीफन,
 जब  यहां  विरोध  पक्ष  में  बोलते  थे,  तो

 मेरी उन  फर  बड़ी  श्रद्धा थी  ।  वह  एक

 we  संसदीय  श्रादमी  हैं,  भीर  विरोध
 में  बैठ  कर  वह  देश  का  अच्छा  प्रति-
 निमित्त  करते  थे  ।  लेकिन  मुन्ने  बड़ा

 दुख  हो  रहा  है  यह  बात  कहते  हुए  कि
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 अच्छा  वकील,  अच्छा  पढ़ा-लिखा  आदमी,
 weer  बोलते  वाला,  मगर  इतना  निकम्मा

 adie  दुनिया  की  किसी  सरकार  में.  नहीं

 होगा,  जितने  डाक  तार  के  वजीर,  स्टीकर

 साहब,  हैं  ।  यह  न  समझे  कि  यह  बात
 चाहने  में  मुझे  कोई  खुशी हो  रही है

 ।
 मैं  खुद  को,  ort  एक  मित्र  की,  निन्दा

 और  बुराई  कर  रहा  हूँ  |

 मैं  एस  देश  का  मुकाबला  acai

 से  नहीं  कर्ता  हूं,  जितने  आज  से  छः
 aq  पहले  चांद  से  बातें  की  थीं  ।  मैं  रूप
 से  भी  मुकाबला  नहीं  करता  हूं  ।  मैं

 भारत  को  बात  कहता  हूं  ।  यादे  रखें  कि

 यह  डाक-वार  और  टेलीफोन  अभी  तक

 भारत  का  नहीं  है  ।  भारत में  ज्यादा
 से  ज्यादा  30  32  करोड  आदमी  हैं,
 जिनका  इस  महकम  से  सम्बन्ध  है  ।

 ज्यादा  से  ज्यादा  दस  करोड़े  प्राप्ति  हैं,
 जो  रोज़,  या.  करो-कभी,  या  साल  छः

 महीने  में  टेलीफोन  का  इस्तेमाल  करते

 हैं  ।  दत  करोड़  वे  हो  सकते  हैं,  जिनकों
 करो-कभी  तार  नसीब  हो  जाता  हैं  ।

 ate दस  करोड़ उन  लोगों को  भी  मिला

 लो जिएं,  जिनका  तार  ओर  टेलीफोन  से
 तो  नहीं,  कमी-कभार,  साल  छ:  महीने  में,

 चिट्ठी  से  सम्बन्ध हो  जाता  है  ।  ये
 fag  तीस  करोड़  आदमी  हैं  ।  इस  तरह
 स्टीफन  साहब  देश  के  कुल  66  करोड़
 mera  के  मंत्री  नहीं  हैं  ।

 आदिवासियों,  पहाड़ों,  गांवों  शरीर

 जंगलों  में  रहने  वाले  लोगों  को  इस
 विभाग  से  कोई  लाभ  नहीं  होता  है  ।

 जैसे  पहले  कबूतर  कोई  संदेश  या.  चिट्ठी
 ले  क  रजा  के  घर  जाता  था,  उसी

 तरह  चाज  डाक-तार  विभाग  की  सूक्तियों

 कुछ  थोड़े  से  लोगों  के  लिए  ही  हैं  ।

 अगर  सही  माने  में  कोई  कायदे  का  शासन

 ं,  तो  स्टोफर  साहब  पर  मुकदमा  चले  ।

 नहें  पैसा  किस  बात  का  दिया  जाए  ?

 gt
 उनसे  हर्जाना  लेना  चाहिए,  क्योंकि

 cations

 टेलीफोन  खराब  रहते.  हैं  ।  डाक.  तार

 विभाग  देश  के  एक  भांग  को  दूसरे  भांग
 के  साथ  जोड़ता  है  ।  उससे  देश  की
 एकता  बढ़ती  है,  लोगों  को  शिक्षा  मिलती

 है  ।  क्यों चांद  पर  बैठ  कर  टेलीफोन

 से  यहां  बात  की  ?.  इस  लिए  कि  दूसरी
 दुनिया इस  दुनिया  स  मिले  ।  उसी  परह
 इस  तरीके  &  दुनिया  के.  ्रलग-म्लग

 हिस्सों को  एक  दूसरे  के  साथ  मिलाया

 जाता है  ।

 लेकिन  स्टीफन  साहब  प्रपने  देश  को

 भी  जोड़  नहीं  सके  हैं,  मोर  शायद  यह

 उनके  बस  की  बात  भी  नहीं  है  ।  कुछ

 वह  पुराने  हों  गए  हैं,  कुछ  मशीनें  पुरानी
 हो  गई  हैं  ।  इस  विभाग  का  काम  साधु-
 निक  तरीके  से  नहीं  चल  रहा  है  ।  मशीनें
 खराब  हैं,  टेलीफोन  खराब  रहते  हैं,  तार-

 घर  में  खराबी  है,  तार  पहुंचाने  वालों

 को  कोई  सुविधा  नहीं  है  ।  जंगलों  भोर
 पहाड़ी  इलाकों  में  ज्यादा  खर्चा  होत।  है,

 लेकिन  वहां  पर  काम  करने  वालों को
 तनख्वाह  कम  मिलती  है  ।  4.0  दिल्‍ली
 में  रहते  हैं,  उतकों  ज्यादा  पैसा  और

 सुविधायें  मिलती हैं  ।  स्टीफन  साहब  बुरा
 न  मानों,  अच्छा  हो  कि  बह  इस  विभाग
 को  छोड  दों,  कोई  और  विभाग  सम्भाल

 लें  |  वैसे  वह  कामयाब  आदमी  हैं,  दिमाग

 रखते  हैं,  प्रच्छा  बोलने  वाले  आदमी  हैं  ।

 लेकिन  कभी  कोई  दवा  किसी  रोग  के
 लिए  ठीक  नहीं  बैठती  है  ।  टेलीफोन  कॉ
 कैन्सर  हो  गया  है,  तार  को  सन्निपात

 हो  गया  है  भोर  टिकटों  को  लकवा  मार
 mat  है  ।  इन  तीनों  की  बीमारी  का

 इलाज  कहीं  नहीं  है
 ।

 इस  लिए  मंत्री  महोदय  इस  बारे  में

 कुछ  करें  ।  गांवों,  जंगलों,  पहाड़ों  औ

 आदिवासी  इलाकों  में  डाक-तार  की

 सुविधायें  ज्यादा  बढ़ाई
 जायें  |  श्रगर  वहू

 समाजवादी  बिचार  रखते  हैं,  तो  वह  वेतन
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 पोर  सुविधाघरों  के  कर्क  कों  कुछ  कम  करें,
 बड़े  ओर  छोटे  की  तनख्वाह  और  सुविचारों
 के  फर्क  को  कम  करें  ।  गाँवों  में  डाक-तार
 का.  सुविधायें  बढ़ाई  जाकਂ  मिसाल  के

 लिए  हर्जाना  में  एक  गांव  है  शेरपुर  |

 उसकी  1500  की  आबादी  है,  लेकिन  वहां
 डाकखाना  नहीं  है.  ।  पहाड़ी  इलाकों  में

 डाकखाना  थरोर  तारघर  नहीं  हैं  ।  मंत्री

 महोदय  जो  कुछ  कर  सकते  हैं,  वह  कारें  |

 मैं  तो  स्टोन  साहब को  राय  दूंगा  कि

 दोस्त,  कोई  प्रो  अच्छी  दुकान  देख  लो--
 यह  दुकान  ता  नाकारा  ह  गई  हैँ--;
 ताकि  कामयाब  हो  ।  तुम्हारी  नाकामयाबी

 से  मुझे  खुशी  नहीं  है  बल्कि  ईमानदारी  से
 तकलीफ  है  ।  तुम  अच्छे  आदमी  हो,
 get  जगह  बैठते  तो  कुछ  काम  हो

 जाता  |  यह  घाट  की  दुकान  है  ।  इन्दिरा ~
 ws  स  कह  दो  कि  यह  दुकान  किसी

 झोर  को  दे  दे,  मैं  कोई  और  दुकान  चला
 लूंगा  ।

 DR.  KRUPASINDHU  BHO]  (Sam-
 balpur):  I  rise  t9  support  this  Demand
 for  the  Ministry  of  Communications
 from  the  depth  of  my  heart.  |  wish
 to  make  some  points  for  the  conside-
 ration  af  the  Ministry  of  Communica-
 tions,  Of  course,  I  am  not  placing
 any  tall  claim  on  the  tallest  Minister
 of  this  Cabinet;  but  |  will  try  to  enu-
 merate  the  difficulties  which  the  De-
 partment  of  Communications  15  facing,
 and  to  ventilate  the  grievances  of  the
 people  85  a  whtle.

 We  are  in  the  era  of  satellites;  and
 we  are  boosting  satellite  communica-
 tions  jnternationally.  But  we  are  not
 creating  confidence  in  the  minds  of
 our  people,  because  more  than  1300
 towns  and  cities  are  yet  to  be  connect-
 ed  with  automatic  exchanges.  Even
 now  they  are  manual  exchanges,  148
 districts  are  yet  to  be  connected  with
 automatic  exchanges.

 Whenever  any  question  is  asked  in
 Parliament  in  this  connection,  the
 Minister  replies  that  due  to  financial
 constraints  they  are  not  able  to  auto-
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 Matize  the  manual  exchanges—Le.
 convert  them  into  automatic  exchange®
 But  I  have  to  point  out  something:
 Demand  No.  18  for  1980-81  deals  with
 the  capital  outlay  on  Posts  and  Telu-
 graphs.  The  previous  budget  esti-
 mate  Was  for  93  451.59  crores,  but
 the  revised  estimate  has  slideq  dow:
 to  Rs,  410.96  crores.  So,  there  is  a
 shortfall  of  Rs.  40.63  crores;  and  the
 explanation  given  by  the  Department
 is  that  it  is  due  to  slippage  in  supply
 of  stores,  and  shortfal]  in  telecommu-
 nication  inputs  If  there  is  an  imple-
 mentation  gap,  nobody  is  responsible.

 About  automatization  of  the  ex-
 changes  throughout  the  country,  the
 Minister  has  assured  us  that  jt  will  be
 done  by  1990,  i.e,  that  we  will  be  1.0
 (०  automatize  the  exchanges  at  least
 in  the  district  -headquarers.  I  hope
 the  Minister  will  look  into  the  matter
 very  seriously,  and  find  out  why  these
 things  are  happening.  There  are  com-
 plaints  throughout  the  country  in  res-
 pect  of  local  calls,  trunk  calls  and
 STD  calls.  Failure  in  the  case  of  Jocal
 calls,  is  8  per  cent,  ०  against  the
 standard  of  2  per  cent.  In  respect  of
 trunk  calls,  the  failure  15  40  per  cent,
 as  against  the  standard  of  10  per  cent.
 The  failure  is  70  per  cent  in  respect
 of  STD  calls,  whereas  the  standard
 igs  10  per  cent.

 What  are  the  diseases  afflicting  the
 Department  due  to  which  the  Minister
 is  unable  to  eradicate  this  type  of
 shortfalls?  Is  it  the  view  of  the  De-
 partment  that  they  should  “repeat
 the  mixture  till  the  patient  dies”?  The
 failure  in  respect  of  STD  calls  is  70
 per  cent,  Will  the  officers  of  the
 Department  be  satisfied  if  it  is  100
 per  cent?  The  reasons  for  this  failure
 should  be  found  out  and  eradicated.
 According  to  Mr.  Bagri,  the  disease  is
 cancer,  It  is  not  cancer,  But  if  the
 Minister  will  diagnose  the  diseases
 and  amputate  the  gangrenous  portion,
 then  we  should  definitely  re-consti-
 tute  the  Department  of  Communica‘ion
 and  give  it  a  better  administration

 What  are  the  reasans  for  the  poor
 performance?  They  are  very  poor
 maintenance,  negligence  by  the  staff
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 non-availability  of  spares  as  algo  in-
 sufficient  and  out-dateq  machinery.
 There  is  also  lack  of  zeal  and  since~-
 rity  in  the  departmental  employees.
 There  ig  clash  between  the  staff  unions
 and  the  officers  This  should  not  be
 exposed  to  the  people.  The  consu-
 mers  shuuld  not  face  difficulties  due  to
 lack  of  confidence  in  the  officers.  So,
 what  are  the  remedial  measures?  [In
 which  way  should  we  manage  _  this
 Department?

 Now,  25  lakh  telephone  connections
 have  been  installed  in  the  country  and
 each  year  the  waiting  list  is  increas-
 ing  by  3/4  lakhs.  Now,  more  than  7
 lakh  peopie  are  waiting  to  get  tele-
 phone  connections,  What  will  be  the
 remedy?  Our  installed  capacity  for
 producing  telephones  is  nearly  2  lakh
 per  year.  Of  course,  we  are  produc-
 ing  2  Jakh  telephones.  But  there  is
 a  gap  between  the  demand  and  the
 production.  So,  there  will  be  an
 cumulutive  gap  year  by  year.

 A  decision  has  already  been  taken
 to  install  ०  telephone  industry  in
 Bhubaneswar.  The  site  has  been
 earmarked  by  the  State  Government.
 According  to  the  Minister,  they  are
 going  to  make  a  review  for  a  separate
 site  ?  meang  again  a  gap  of  another
 two  years  wil]  remain  and  again  the
 queue  will  be  increasing  day  by  day.
 Let  us  not  forget  that.  We  must  take
 a  decision  immediately  on  the  lines
 decideg  by  the  previous  government.

 In  the  line  stores,  public  sector  and
 the  private  sector  undertakings  are
 there,  but  still  we  have  to  import  the
 material  for  the  Telephone  Depart-
 ment.  We  may  import’  technology,
 technique,  design  and  the  paramter,

 but  not  the  equipment  itself.  In  the
 last  five  years,  the  Government  have
 spent  more  than  Rs,  150  crores  on
 this.  I  do  not  criticise  the  import
 policy.  We  should  import  only  the
 design  and  the  paramter  and  not  the
 equipment.

 Modernisation  and  expansion  is  the
 modern  dialogue  of  the  day.  So,  why
 not  we  switch  over  to  the  electronic
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 industry?  Japan,  Saudj  Arabia  and
 other  countries  have  developed  teth-
 nolgy  in  this  field  and  their  tele-
 phone  industries  are  running  in  ।
 very  cheaper  manner.

 Now  I  will  come  '०  organisation
 Now  everything  is  centralised.  Why
 not  we  think  of  decentralisation?
 Why  not  the  small  matters  like  local
 organisational  developmental  ane
 other  matters  be  deCentraliseg  to  the
 remotest  places  like  district  head.
 quarters  and  State  headquarters?  8
 the  same  time,  this  is  a  very  bulky
 Department.  More  than  8  lakh
 workers  are  working  in  it.  So,  thert
 is  no  relation  between  the  Postal
 Department  and  the  Telecommunica-
 tions  Department;  it  is  not  inter-
 related.  Why  not  bifurcate  it  ana
 have  a  separate  directorate?  This  js
 the  second  largest  undertaking  under
 the  Government  of  India.  More  thar
 Rs.  400  crores  are  spent  in  a  yea.
 Why  not  we  have  a  separate  or  ४
 board  like  the  Railway  Board  so  thy!
 the  board  should  work  independently
 and  take  decisions  like  autonomous
 bodies?  Ter,  should  be  a  separate
 budget  like  the  railway  budget.  Why
 should  jt  be  an  unwarranted  addyn-
 dum  tu  the  genera]  budget?

 Everybody  has  spoken  about  the
 remarks  of  Mrs.  Indira  Gandhi  in
 Orissa.  The  Minister  has  taken  ऊ
 very  immediate  stand  on  this.  He  haa,
 of  course,  in  Orissa  a  right  to  eradi-
 cate  the  cancer  cell  which  was  there.

 I  must  congratulate  him  for  his  early
 action.  At  the  same  time,  I  will  sug
 gest  a  few  more  points  so  that  म
 speech  will  be  complete.  There  is
 always  a  quarrel  between  the  staff
 union  and  the  officers.  The  officers.
 due  to  chaotic  conditions  in  different
 parts  of  the  country  lack  self-confi-
 dence  and  the  extra  departmental
 employees.  At  the  same  time,  theif
 union  makes  a  tall  claim  to  the  De-
 partment  so  that  the  officers  are  not

 officers
 are,  therefore,  not  feeling  self-confi-
 dent.  They  were  feeling  self-confl-
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 dent  in  1975-76,  but  later  on  they
 have  been  de-moralised.  I  urge  upon
 ‘he  Minister  to  see  that  the  top  rank-
 ing  officers  in  Delhi  go  there  and  see
 the  difficulties  of  the  people  there.
 Orissa,  I  want  to  say,  has  been  treat-
 ed  as  a  punishment  area.  Whenever
 म  officer  from  Delhj  has  to  be  trans-
 ferreq  within  twenty-four  hours,  he
 is  transferred  to  Orissa.  If  there  are
 any  complaints  against  any  officer
 like  a  Joint  Director  or  somebody,  he
 is  also  sent  to  Orissa.  I  want  to
 request  the  Minister  that  if  there  are
 any  complaints  against  any  officer,  a
 proper  investigation  should  be  made
 and  severe  punishment  should  be
 inflicted.  They  should  even  be  dis-
 missed,  ig  necessary,  to  serve  as  an
 example  to  other  officer.  The  Gov-
 ernment  can  then,  even  recover  the
 losses  incurred  during  the  last  three
 years,  i

 ।  want  to  mention  another  point
 about  Orissa.  The  staff  posted  there
 are  not  willing  to  serve  the  people.
 The  consumers  have  been  in  the
 queue.  People  have  paid  more  than
 Rs.  5,000  each  in  certain  localities  for
 getting  a  telephone  connection.  People
 are  not  aware  of  the  technicalities
 involved.  I  suggest  that  a  refresher
 course  for  the  officers  serving  in  the
 State  may  be  introduced  as  the  State
 headquarters.  If  those  officers  are
 still  not  up  to  the  mark,  they  should
 be  given  some  other  job,  but  they
 should  not  be  shifted  from  one  post
 to  another.

 Last  but  not  the  least,  I  again  urge
 upon  the  Minister  about  the  problems
 in  my  State,  that  is  Orissa,  Those
 problems  are  firstly  that  the  Sambal-
 pur-Cuttack  microwave  station  which
 was  sanctioned  12  years  back  ४  still
 given  a  low  priority  in  the  schemes
 of  the  Department.  Another  point
 which  I  want  to  make  is,  Sambalpur,
 from  where  1  hail,  and  several  other
 district  headquarters  and  important
 towns  in  the  State  are  still  having
 only  manual  exchanges.  Only  one  dis-
 trict  is  connecteg  with  an  automatic
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 exchange  and  all  the  other  :  are
 still  being  manned  by  manual  tele-
 phone  exchanges.  This  shows  the
 regional  imbalance  that  exists.  In
 Maharashtra  only  seven  towns  are
 having  manual]  exchanges,  and  all  the
 other  towns  are  having  automatic  ex-
 changes.  Thus  Orissa  State  is  being
 given  step-motherly  treatment.  At
 least  during  the  Sixth  Plan  period  all
 the  district  headquarters  should  be
 provided  automatic  exchanges.  There
 should  be  no  dearth  of  the  equipment
 to  convert  those  telephone  exchanges
 into  automatic  telephone  exchanges.
 A  decision  was  taken  by  the  previous
 Government  to  locate  a  telephone  in-
 dustry  in  Bhubaneswar.  That  decision
 should  not  be  shifted  and  the  tele-
 phone  industry  should  be  located  at
 Bhubaneswar.

 श्री  विजय  कुमार  यादव  (नालन्दा)  :

 उपाध्यक्ष  महोदय,  मैं  इस  डिमाण्ड  का

 विरोध  करने  के  लिये  खड़ा  हुआ  हूं,

 लेकिन  मुझे  इस  बात  की  खुशी  हैं  कि
 बहुत  लम्बे  मर्से  क  बाद  इस  डिमाण्ड
 पर  पार्लियामेंट  में  बहस  हो  रही  हैँ  ।

 मुझे  यह  खुशी  कौर  ज्यादा  होती,  जैसे

 कुछ  माननीय  सदस्य  ने  इस  विभाग  की

 अ्रहूमियत  को  देखते  हुए,  इस  के  महान
 कामों  को  देखते  हुए,  इस  के  बड़े  बजट
 को  देखते  हुए  कहा--इस  का  अगर
 सप्रट  बजट  होता  जिस  तरह  से  रेलवे

 का  है  तो  निश्चित  तार  पर  लागों  की
 जो  बहुत  लम्बं  अ्र्से  स.  शिकायत  थी,

 वह  दूर  हो  जाती  और  जो  बहुत  सारी

 त्रुटियां  हैं,  गड़बड़ियां  हैं  उन  कों  दूर
 करने  में शरीर  अप  जनता  को  इस  विभाग

 के  जरिये  ज्यादा  4  ज्यादा  सुविधा
 देने  में  सहूलियत  होती  ।

 मैं  जहां  तक  समझ  पाया  हूं--इस
 विभाग  के  तीन  मुख्य  उद्देश्य  हैं:

 (1)  To  provide  efficient  postal  and
 tele-communication  facilities  at  eco-

 nomic  rates.
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 (2)  to  plan  the  development  of
 postal  and  tele-communication  system
 to  meet  the  needs  of  the  country;

 (3)  to  make  available  postal  faci-
 lities  to  the  maximum  of  the  public
 at  large.

 लेकिन,  उपाध्यक्ष  ज,  इन  तीनों  उदेश्यों
 का.  यदि.  तुलनात्मक  दृष्टिकोण  से

 विवेचन  किया  जाय  तो  एसा  पाया  जायगा
 कि  यह  विभाग  इन  उद्देश्यों  की  पूर्ति

 wa  में,  इस  को  जो  15:12]  सफलता
 मिलन  चाहिये  थी,  उसਂ  में  यह  सफल

 रहा है  ौर  यहीं  बजह  है  जैसा  कि  अर्भ

 कुछ  माननीय  सदस्य ने  कटक  की  चर्चा
 की  ।  जब  खुद  इस  सवाद  पर  प्रघानमंत्री

 जी  इस  विभाग  के  कामों  से.  सन्तुष्ट
 नहीं  हैं  तो  कोई  वजह  नहीं  है  कि  प्रधान
 मंत्री  ज॑/  के  मातहत  काम  करने  वाले  कैबिनेट

 मिनिस्टर,  इसे  गंभीर  न  मानें  ।  जहाँ  तक

 उन  की  योग्यता  का  सवाल  है,  दक्षता  का

 सवाल  है,  उन  के  पुराने  होने  का  स्वाल  है--
 उसके  बारे  में  कोई  दो  रायें  न्हीं हैं

 लेकिन  डेमोक्रेसी  में  या  किसी  डेमोक्रेटिक

 ऐन्ट्री  में  जो  सरकार  में  काम  करता

 है  उस  के  मारा  का  यह  तकाज़ा  है
 fe  जब  उस  देश  की  प्रधान  मंत्री  इस

 तन्ह  क  बात  उस  विभाग  के  बारे  में
 कहें,  तो  जैसा  रेलवे  विभाग  में  हुआ,
 ब्रितानी  ज  ने.  डिज़ाइन  किया,  तो

 यहां...  भी  यह  अचित्य  था,  स्टीफ़न

 साहब  एक.  बहुत  ह  सेल्फ़ब-रेस्पेक्टिंग
 मिनिस्टर  रहे  हैं,  पता  नहीं  अब  सक

 उन्होंने  रिहाइश  कयों  नहीं  किया  ?

 मैं  इस  मौंके  पर  विशेष  रूप  से

 बिहार  राज्य  की  चर्चा  करना  चाहता

 हूं--बिहार  राज्य  की  इस  दिमाग  द्वारा
 घोर  उपेक्षा  हो  रही  है  ।  झप  द्वार
 राज्य  में  डाकघरों  की  तद  कों  लें--

 5581.7  आदमियों  पर  एवं  डाकघर

 पड़ता  है,  जबਂ  कि  पूरे  हिन्दुर्लान  की

 औसत  4000.0  «satay  पर.  एक
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 डाकघर है.  की.  है.  ।  महाराष्ट्र  बे

 4586.6  आदमियों  पर  एव  डाकघर  है.

 तमिलनाडू  में  3567.0  आदमियों  पर,
 राजस्थान  में  2512.0  आदमियों  पर,
 are  में  2773  ध्रादश्यों पर,  हिमाचल

 प्रदेश  में  1536.0  wef  पर,  "बार

 स्थापित  हैं  ।  डाकघर  स्थापित  करने  का

 इन  का  जो  क्राइटेरियर  दै--.  उसके

 अनुसार  2  ie  की  wend)  oF

 डाकघर  दिया.  जाता  है,  उस  वे  साथ

 कुछ  अन्य  शत  में  हैं  ।  यदि  इस  दृष्टि
 से  देखा  जाय  तो  बिहार  में  लगभग
 5500  की  बार्द  पर  एक  डाकघर

 है  ।  इस  से  स्पष्ट  हो  जाता  है  कि  fanz
 राज्य  की  इस  मामले  में  कितनी  उपेक्षर

 की  था  रही  है....

 प्रो
 ०

 मथ  दमे  आप  के  यहां  खत

 कम  लिखते  होंगे  ।

 श्री  विजय  कुमार  यादव  :  बिहार  में

 खत  कम  सीखते  हों,  ऐसी  बात  नहीं  है  ।  इन

 समय  जो  क्राइटेरिया  तय  है  उस  के  प्रनुसार
 यदि  3  किलोमीटर  के  भीतर  कोई  दूसरा
 पोस्ट-प्राफिट  नहीं  है  तो  वहां  नया  पलट-
 अाफिस  दिया  जाता  है  ।  लेकिन  बिहार  में

 डिस्टेंस  की  लब्रेज़  क्या  है  ?  17.2

 किलोमीटर  पर  एक  पोर्ट  वापिस  च्यादा

 है  ।  दूसर  जगहों  पर  क्यों  स्थिति  है--

 दिल्‍ली  में.  2.8.  ब्लिर्म'टर  पर,

 समीना  में  11.2  निल  मटर  पर,

 qua  में  13.6  क्लिर्मटर  पर,  केरल

 में  8  क्लिंटन  पर--इस  पह  से  है  ।

 बिहार  में  17.2  विंटर  पर  पक

 पोस्ट  अ्रापिस  नाटो  है  |

 इसी  तरह  थे  टेलफंन  के  सम्बध

 में  भी  feet  है  ।  टर्न  के  सम्बध

 में  भी  बिहार  कफी  नेगलेिड  है  ।
 मैं  इनके  रूपबती  में  कुछ  पांवड़े  दे

 कसके

 दूसरी  बतों  को  लुंगा  ।  बिहार  में  कਂ  चने



 APRIL  6,  1981 947  DG,  1981-82

 एक्सचेंज  65  हैं  जबकि  गुजरात  में  137,

 बै हारा टू  में  157,  कर्नाटक  में  130,
 aie  में  127  झोर  तमिलनाडु  में  76

 हैं  ।  स्कूल  एक्सचेंज  बिहार  में  233,

 गुजरात  में  431,  महाराष्ट्र  में  570,
 कर्नाटक  में  533,  art  में  993,

 तमिलनाडू  में  703  हैं।  इसी  तरह  से
 thay  कां  भी  हिस  बातर्तीब  है  ।

 इस  मामले  में  भी  बिहार  की  काफी
 उपेक्षा की  गयी  है  ।

 पुरे  देश  में  हमारेजो  टेलीफोन  को

 स्थिति  है,  उसके  सम्बन्ध  में  मैंन  कंसल टे टिव
 wae;  की  मीटिंग  में  शिकायत  की  है  ।

 मैने  पपनी  कांस्टिट्यूएंसी  के  लोकल
 देल/फोन  एक्सचेंज  के  सम्बन्ध  में  शिकायत

 कीह  ।  वहां  की  मशीनरी  wie  करप्शन

 दे  सम्बन्ध  में  शिकायत  करता  रहा  हुं  |
 हुम  डिपार्टमेंट  के  अ्न्दर  जितना  बड़ा
 erg  हैं.  उसके  सम्बन्ध  में  मैं  मंत्री

 महोदय  का  कह  चुका  हू ंथि.  मैं  इसको
 श्गबित  करने  को  तयार  हूं  झगर  श्राप

 रक  हाई  पावर  जांच  कमेटी  बिठा T  तो  ।
 बेरा  क्षत  बिहारशरीफ  है  ।  नालन्दा
 नरी  कांस्टीच्यएंसी  दै  ।  वहां  हिन्दुस्तान
 का  अत्यधिक  झाल  पैदा  होता  दै  ।

 we  पा पार  का  एक  बड़ा  केन्द्र  है  Diz

 कहां  लोगों  को  टेलीफोन  के  मामले  में

 बड़ी  दिक्कत  होती  है  ।  बगर  पैसा  लिये

 हूए  कोई  ट्रंक  काल  नहीं  मिलता  है  |

 mac  पँसा दे  दीजिए  तो  एक  मिनट  में
 fe  काल  मिल  जाएगा.  ।  इसकी  चर्चा
 मैंने  मिनिस्टर  साहब  ate  इनके  अफ़िसरों
 =  सामने  की  है  अरार  कहां  हैं  कि  आप
 अगर  सुचना  दिये  वहां  चलिये  ate  में

 श  पकी  इस  बात  को  साबित  करो  दूंगा  ।

 15.32  hrs,

 [Mr.  Chintamani  Panigrahi  jn  the
 Chair].

 इस  तरह  का  'भ्रष्टाचार  लकल

 एक् तबे जों  पर  ही  नहीं  है,  दिल्‍ली  में

 'फा लिवा मेंट  के  मेम्बरों  के  साथ.  भीं
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 एसी  स्थिति है  ।  मुझे  जब  से  टेलीफोन

 मिला  है  ताब  सै  वहू  खराब  है  ।  मैंने
 दर्जन  बार  शिकायतें  कीं,  शिकायत  पर

 मिलती  sia,  लेकिन  फिर  टेल  फन

 खराब  का  खरब  |  इसमें  काई  सुधार
 नहीं  होता.  ।  एट  स्थिति  तो  टेलीफोन
 के  मामलें  में  है  ।

 डाक  तार  विभाग  के  सम्बन्ध  में

 दूसरे  लोगों  ने  भी  बात  की  है  ।  हर
 बजट  में  टली  फोन  और  डाबा  तार  न

 दो  विभाग  में  अम  जनाना  पर  बोझा
 डाला  जाता  है  ।  इसस  चीज़ों  के  दाम

 बढ़ते  चले  जात  हैं  ।  इस  तह  से  आप

 Hatta  पर  बह  डालते  चले  जाते  हैं  ।

 इस  बीझा  डालने  के  बावजूद  इस  शिपमेंट

 के  अन्दर  जो  कॉम  करने  वाले.  हैं
 उनकी  जायज.  मांगों  को  भी  शाप

 नहीं  मानते  ।  मैं  नहीं  कहता  किः  उनकी
 aa  मांगों  का  मान  लिया.  जाएँ  ॥

 मगर  जो  उनकी  जायज  मांगे  हैं  उनको

 तो  माना  जाएं  ।  इस  विभाग  के  श्रीधर
 जो  विभागीय  कम च  री  हैं  उनकी  तादाद

 लगभग  दा  ढाई  लाख  से  ऊपर  हैं  ।

 उनकी  लम्बे  अर्से  स  यह  मांग  रही  है  कि

 उनकी  संवादों  Fi  रेगूलराइजਂ  किया

 जाए  ।  इतनी  बड़ी  संख्या  में  तमंचा  रियों
 से  बाप  टैम्प्रेरी  स्विच  कंडीशंस  पर  काम

 तो  रह ेहैं  ।  उनकी  जो  यह  जायज  मांग
 है  उसको  भी  श्राप  नहीं  सान  रहे  हैं  ।

 झाप  के  यहां  स्टाफ  को  बहुत  कमी  है
 उस  कमी  को  भी  श्राप  पुरा  नहीं  आएं

 रह ेहैं  ।  कम  से  कम  इसਂ  डिमाण्ड पर
 ता.  आपका  सहानुभूतिपूर्वक  विचार  करना

 चाहिए  |

 मैं  एक-दो.  सुझाव  दे  कर  समाप्त

 करूंगा  ।  मेरे  ये  सुझाव  पूरे  देश  के  लिए

 हैं  ।  नन  झपने जा  नये  पास्ट  झ  फीस  देने
 का  सिद्धान्त  तय  किया  है  उसके  बारे  में

 हमारी  बराबर  मांग  रही  है  हमारे  पालिश।  मेंट
 के  माननीय  सदस्यों  की  आर  से  भी  कि

 इस  सिद्धान्त  में  थोड़ी  ढिलाई  होनी  चाहिए  ।
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 अभी  जो  अपने  गांव  की  आबादी  का

 क्हटेत्या  तय  किया है  उसमें  sig  मेन  गांव
 की  आबादीਂ  को  ही  गिनते  हैं  ।  मैंने  गांव
 स  जे  एडजोयनिंग  गांव  हैं  उसकी  आबादी

 बो  उसमें  नहीं  गिनते  ।  मेन  गांव  के  साथ

 श्रमिकों  एडजोयनिंग  मव  की  आबादी  क  भी

 गिनना  चाहिए  ।  दूसरे  तीन  किलो

 मीटर  के  स्थान  पर  झपको  दो  किलों

 मीटर  की  दर  का  सिद्धान्त  बनाना

 चाहिए  ।  इसके  साथ  जितने  भी  ग्राम
 पंचायत  के  हेड  क्वार्टर  हैं  यहां  झ्रापकों

 थी उसी ण्य  ०.  देने  चाहिएं  अंचल  हेड
 क्या टस  का  एक्सचेंज.  झोर.  डिस्ट्रिक्ट

 हेडक्वार्टर  को  ऑटोमेटिक  एक्सचेंज  देने

 चाहिएं  ।  हर  अंचल  को  जिले  से  हर
 जिले  को  राज्य  की  न्य जंघा नी  से  आपकों
 सीधे  जाना  चाहिए  ।  इस  सिलसिले  में

 मैं  यह  भी  कहना  चाहता  हूं  कि  नालन्दा

 एक  हिस्टोरिकल  wig  है  ।  पूरे  देश  से
 wet  पर  लाग  आते  हैं  ।  बिजनौर  शरीफ

 डिस्ट्रिक्ट.  हैड-क्वार्टर  हैं.  ।  इसलिए  मेरा

 निवेदन  है.  कि.  वहां  पर  wean

 एक्सचेंज  की  जो  मांग  काफी  अरसे  से  चलीਂ
 झा  नहीं  हैं.  उस  मांग  को  पुरा  किया

 जाएं.  ।  इसके  wit  में  मैं  पहले  भी

 मिनिस्टर साहब  से  कह  चुका  हूं  प्लोर

 कई  बार  मीटिंग्स  में  भी  इस  बात  को

 उठाया है  ।  मंत!  महोदय  से  मेरा  पुनः
 अनुरोध  है  कि  इस  पर  जल्दी  विचार
 किया  जाए  ।  बाप  कहते  हैं  कि  पार्टी

 प्राण  फण्ड  हैं  कभी  कहते  हैं  कि  समान
 कीं  कमी  हैं  लेकिन  डेवलपमेंट  का  काम

 तो  होता  हीह  इसलिये  पैसे  की  कमी  के

 बावजूद  डेवलपमेंट  के  कॉम  में  बिहार
 शरीफ  जो  कि.  नालंदा  जिले  का  हड-
 क्वाटर  &  इसको  टेकलाल  करें  धौर
 आटोमैटिक  एक्सचेंज  देने  की  कोशिश
 बारें  ।

 att  वि वक् मार  मििह  शाकुर  (खण्डवा)

 “सभापति  महोदय  संचार  विभाग  की  जो  मांगें
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 प्रस्तुत  हुई  हैं.  उन  मांगों का.  समर्थन

 करने  के  लिए  मैं  खड़ा  हुझ  हूं  ।

 समाप्ति  महोदय  हमारे  देश.  में

 संचार  विभाग  ने  एक  मोनोपली  बना

 रखी  है  जिस  प्रकार  से  किसी  बिजनेस
 में  किसी  आदमी  को  प्राफिट  होता  हैं
 तो  वहू  आगे  एक्सटेंशन  करता  जाता

 हूँ  उस  प्रकार  से  यहां  नहीं  चल  रहा
 है  ।  आज  हर  जगह  से  टेलीफोन  एक्सचेंज
 की  मांग  जाती  हैं,  चाहे  wee  हो  या

 गांव  हां  हर  जगह  यह  मांग  है  कि

 लाइनें  बड़ाई  जाएं  ।  Alo  वाई०  टीਂ

 पौर  दूसरे  जो  नियम  हैं,  उनके  श्रीमंत

 टेलीफोन  कीਂ  मांग  बढ़ती  जा  रहीਂ  हैं  पौर

 यदि  उसकी  पूर्ति  नहीं  करते  हैं  तो  बाप
 जानते  हैं  सभापति  महोदय,  कि  चीजों  के

 भाव  बढ़  जाते  हैं  पोर  भाव  बढ़  रहे  हैं,

 लेकिन  पता  आंपकी  जब  में  नहीं जा  रहा

 है  ।  जो  चाय के  लोग  हैं,  जा  दलाल  हैं,

 वे  पैस  खा  जाते  हैं,  श्रमिकों  पैसा  नहीं
 मिलता  1  इसलिए  मेर  निवेदन  है  कि

 मांग  अनुसार  पूति  की  जाए  ।  अनुमान
 लगाया  कंें  है  कि  देश  में  टर्ली/कॉन  की

 मांग  बढ़ेकी  ।  1980-81  में  6  लाख

 73  हजर,  1981-82  में  7  लाख
 4  हजार,  1982-83  में  7  लाखे  8

 हजार,  1983-84  में  8  लाख  27  हजार,
 1984-85  में  9  लाख  2  हजार,
 1985-86  में  10  लाख  5  हंजार,
 1986-87  में  11  लख  3८  हबार,
 1987-88  में  13  लाख  9  हजार,
 1988-89  में  14  लाख  39  हजार  अर
 1989-90  में  15  लाख  80  हंजार  नए

 टेलीफोन  की  मांग  आएओ  ।  यह  रिपोर्ट

 पी।  ०एम  -्टी  "डायरेक्टरेट  इलेक्लेनिक्स  स्विमिंग
 पालिसी  पर  विभागीय  कार्यकारिणी  दल  कीं

 है,  इसके  अनुरूप  हमारा  प्रोडक्शन  बहुत  कम
 है  ।  हमरी  वर्तमान  फैक्ट्रियों  से  भी  बहुत

 कम  उत्पादन हो  रहा  हैँ,  जैसा कि  देश  में
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 इलेक्ट्रानिक  सिस्टम  के  लिए.  पाल घाट
 योजना...  बनाई.  गई.  है,  उसका

 उत्पादन भी  बहुत  कम  है।  इस.  सबंध

 में  एक
 लि भाग ोय

 रिपोर्ट  प्रकाशित  की
 गईहै  जेसा  कि  मैंने  अभी  बताया  है
 कि.  102  लाख  नए  टेलीफोन  की
 मांग  होगी,  इसके  लिए.  300.0  करोड़,
 रुपए  का  प्रावधान  होना  चाहिए.  था,
 लेकिन  जो  रिपोर्ट  संचार.  विभाग

 1980-81  प्रकाशित  हुए  है  उसमें  पंज
 37  पर  पाल घाट  योजना  के  संबंध  में
 विश्लेषण  छपा है  मैं  पढ़कर  सुनाता हूं  ।

 “The  Phase  I  of  the  Palgha  Unit
 to  produce  17,500  lines  in  two  shifts
 working  was  _  sanctioned  by  the
 Government  in  1974  at  gq  capital
 cost  of  Rs.  26  lakhs.  Except  for  a
 few  minor  works,  the  Phase  I  pro-
 ject  has  been  completeg  as  of  end
 1979-80.  The  actual  expenditure  in-
 curred  by  Palghat  Unit  during
 1979-80  was  Rs.  4.10  lakhs.”

 इसके  साथ-साथ  पेज  -2म में  प्रोग्राम  में
 केवल  60  लाख  रुपए  का  प्रावधान  कियया

 गया है  ।  तीन सौ  करोड़  रुपए  की  मांग

 ओोर  प्रावधान कर  रहे  हैं  केवल  60  लाख

 रुपए  का,  एक  करोड़  भी  नहीं है,  300
 का  एक  गूना  भी  नहीं  है।  इतनी  मांग

 होन ेके  बावजूद  अगर  बाप  इस झोर  पुरा
 ध्यान  नहीं  देंगे  तो  जन  संतोष  उभरेगा

 जिसका  सामना  झप  नहीं  बार  पाएंगे  ।

 सभापति  महोदय  मुझे.  चि श्वास हैं है
 कि  स्टीफन  साहब  कौर  पाटिल  साहब

 बनड़ा  अच्छा  काम वार  रहें  हैं  ,  लेकिन  बहीं
 न  कहीं  छुियां  हैं  जहां  पर  उनकी
 उंगली  नहीं  रखी  जारही  है  मैं  झपकें
 माध्यम  से  निवेदन कर  रहा  हूं  कि  उतना 1८
 Hay  fa  ,कोई  बहुत  बड़ीचीज  नमीं

 है  जिसे  श्राप  कंट्रोल  न  कार  सके  ।
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 आपकी  कार्य  क्षमता  पर  मुझे  पूरा
 विस्वास  है शप् ौर  मैं  अपेक्षा  करता  हूं
 कितना  इस  रुप  में  काम  करेंगे ।
 झा ज़वाल  रांग  नम्बर  लगना  एक
 झाम  बात॑  होगई  हैं।  कभी.  कभी

 प्यार  भी  इससे  हो  जाता है  ।  इसस

 शादियां  होते  हुए  भी  मैंने  देखी हैं  ।
 रांग  नम्बर,  से  कुछ  लोगों  को  कायद
 भी  हो  गया हैं।  लेकिन  लाखों  आदमियों को
 इसकी  वजह  से  परेशानी  भी  उठानी

 पड़ रही  है पौर  वे  असन्तुष्ट भी  हैं।  एयर
 इंडिया  ने  क्रास  बार  एक्सचेंज  पर  एक
 पोस्टर  पब्लिश  किया  था  जिसਂ  में  लिखा  था  :

 Wrong  Number—insert  double  ?  9
 and  then  delete  bar.

 डबल  क्रास  जब  लग.  जाता  हैं  तो  चड़क
 फेल  हो  जाता है  फिर  चाहे  परीक्षा  ह

 या  प्यार  की  बाते  हो,  कोई  भी  बाते  हो  ।

 हर  जगह  प्रत फलता  ही  हाथ  लगती  हूँ  ।

 क्रास  बार  सिस्टम  टेलीफोन में  फेल ह
 गया है।  इस  घिसते  श्रमिकों  इल  क्रो-
 faa  सिस्ट्म  की  ओर  बिना  पड़ेगो ।
 जिस  स्पीड से  भ्रामक  दौडना  चाहता है
 जो  डेवलपमेंट  देश  में  हो  रहा है  भोर

 जिस  तरह  से  देश  हर  दशा  में  प्रगति  कर
 रहा है  उसको  देखते  हुए  औौर  सके

 अनुरूप  हमारा  टेलीफोन  सिस्टम  उसमे
 साथ  साथ  नहीं  चलपारहाहे।  रांग

 नम्बर  जो  लगता हैं  इसकी  जोर.  आपकों
 विशेष  ध्यान  देना  होगा  1  जो  मशीनें

 पुरानी  पड़  गई  है  उनको  आपको  बदलना

 पढ़ेगा.  ।  सुबह  से  शाम  तंक  ट्रंक
 काल  की  मांग  करते  रहो.  मिलती  हीਂ
 नहीं  है।  कोई  भरोसा  ही  नहीं  होता  है
 कि  कब  मिलें  ।  नजदीक की  हो  या  दूर
 की  ट्रंक  काल  मिलने  में  दो  दो  धौर  तीन
 तीन  दिन  लग.  जातें  हेंड्रिक  वेट  बरना

 पड़ता है  ।  पहले  ऐसा  नहीं  होता  था  ।

 इससे  मानवीय  दिनों  का  अपव्यय  न  तो

 होता  ही  है  लेकिन  साथ  साथ  पैसे  का

 भो  घाटा  होता  है।
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 टेलीफोन  विभाग  में  कुरप्पशन
 बढ़  गया है  ।  ऊपर  की  बात  तो  मैं  नहीं
 जानता  लेकिन  जहां  मैं  रहता हुं  वहां एस  ०
 डो०  प्रो०  टोਂ  हैं  जिन  का  नम  मुझे
 नहीं  लेना  चाहिये  भ्रष्ट  है  ।  वहां  लांग

 काई  डालना  हैਂ  ली  नहीं  जाएगा  और

 पैसा  दो  तो  ए:  दिन  में  काम  हो  जाता

 है  ।  एप्लीकेशन  देते  रहो  तो  छः-छः

 wat  काम  नहीं  होता  है  और  अगर

 पैसे  दे  दो  शोएब  दिन मं हों  जाता  है।
 फोन  शिफर  करता  हो  सौर  पैसे  दे  दो
 तो  एक  दिन  में  न्हीं  तो  छः  छः.  महीने
 पावक  फोन  शि फूट  नहीं  किया  लाता

 है।  बिना  पेसे  के  बोई  कागज  इस
 डिपार्टमेंट  में  नहीं  हिलया.  ।  हर  जगह

 कुरप्शन  है।  मफ्  सेपूर्व  बकता,  एक
 माननीय  Feta  ने  मा.  इसका  जिक्र

 किया है  ।  मैं  भी  पबड़वानें  के  लिए
 तयार  हूं  ।  चैलेंज  करता  हूं  कि
 आप  at  और  देखें  वहां.  कुरप्शन
 हैया  नहीं  है।  मैं  दिखाई  कें  लिए
 तैयार  gt  बिता पेसे  के  काल  तक  नहीं
 लगता  है

 रूरल  एरिया  के  बारे  में  श्रमिकों
 विशेष  विवार  करना  चाहिये  ।  भारत
 गांवों  का  देश  है।  गांवों  में  इलैक्ट्रोनिक
 इंक्वियमट  नहीं  हैं,  क्राग  बार  इक्विपमेंट

 नहीं  हैं।  रेडियो  टेलीफोन  जसा  कि
 वायरलैस  सैट  पे  होता है.  इस  तरह  का

 प्रयोग  अग  श्राप  करें  तो  इस  में  अपको

 काम बा बो  सिल.  सकती है  ।  इसके  प्रयोग

 हुए  भी हैं।  मेरी  स्टेट  मिनिस्टर  साहव
 सबात  भो  हुई है  ।  धूतार  भी  हैं।

 मुझे  पूरा  विश्वास  हैं,  इस  शोर  ध्यान
 fear  जाएगा.  1  जिन  गांवों  में  पी०  सी ०
 गराज  को  माग  है  उनकी  इस  मांग  को  भी

 पुरा  किया  जाना  चाहिये  ।  अधिकांश  गांवों

 में नए  टेलीफोन  एक्सचेंज  खोलने  की
 भी साँग  है।  यहाँ  महाप्रयाण है  इसको
 ae  अमल  में  लोया  जाए.  तो मैं

 CHAITRA  16,  1903.0  (SAKA)  Min.  of  Communi-  354.0
 cations

 समझता  हूं  कि  इन  सब  मांगों  की  पूर्ति  हो
 सकता  है।

 टेलीफोन  विभाग  के  कम  चारी  बहुत
 लापरवाह  भी  हैं  ।  मेर  यहां  अाफिस
 से घर  तक  नान  एक्सचेंज  लगा  हुआ
 है।  चह  काम  ही  नहीं  करता  था

 कई  बार  कहा  गया.  लेकिन  कोई  सुनवाई

 नहीं  ।  एक  दिन  मैँने  कहा  कि  काट  दो

 तो  दूसर  दिन  उन्होंने  पाकर  काट
 fear  ।  यह  मेर  साथ  हुझ्रा  है  ।

 झाम  ग्राम  के  साथ  कसे  होता  होगा  ।

 मुझे  कहने  लगे  कि  कोई  चिता की  बात

 नहीं  oie  निकाल  करले  कर  चले  गए।
 हमारे  यहं  बहादुर पुर  में  राम  चन्द्र
 महाजन,  सग्पंच  के  यहां  फोन  लगा  है
 लकिन  चह  काम  ही  नहीं  करता  है।
 लेकिन  कम से  कम  नम्बर  डायल  कर  लें
 वह  तो  दें  दें  लकिन  यह  भी  नहीं  दे
 सकते  हैं  ।  जो  पैसा  दे  देता हैं  उसका
 कॉम  वरा वर  हो  जाता है।  यह  नहीं  होना
 चाहिये.  ।  इसका  जांच  श्राप  अवश्य

 कराएं  |

 एक्सचेंज।  से  झूठ  किलोमीटर  के

 weet  आप  लाइन  देते  हैं  उसे  बढ़ाना

 चाहियें  |  बुरहानपुर  में  कार  ०  एम ०  एस ०
 ग्रामीण  खलने  के  लिए  कई  दिनों .  से
 मांग  चल  रही  है  ।  आपने  स्वीकृति
 भीदे  द.  है।  खोल  भी  रहे  हैं।  परन्तु
 जहां...  इसके  लिए.  बिल्डिंग  की  जो

 मांग  है  उसक  लिए  ड्राप  बजट  में  प्रावधान

 प्रवीण  करें.  ।  यहां  दा  सौ  टेलीफोन
 की  मांग  है।  इसके  वास्ते  एक्सचेंज  का

 Tags  शन  थ्या  जाए  और  नया  बोर्ड  लगाया

 जाए  1  शाहपुर  क्षेत्र  की.  आबादी

 सलाहकार  है।  उसके  आस  पास  बहुत
 से  गांव  हैजिसे  इच्छा पुर,  चापो रा,  दौरा,
 घामनगांव,  माइ दें,  भावना,  खान,  नाचेन

 खेड़,  मात खेड़ा  ।  वहां  लोगों ने  टेलीफोन
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 लें  रखे  हैं।  इस  वास्ते  शाहपुर  मे  एक

 एक्सचेंज  खोलना  बहुत  ही  प्रावुश्यक  है  ।

 मैं  कहना  चाहता  हू  कि  हमारे  यहां  से  भोपाल,

 बम्बई,  पटना  घोर  ढिल्लों  के  लिये  डायरेक्ट

 लाइनें  नहीं  मिलती  हैं  ।  इसी  लिये  उनका

 बढ़ाया  जाना  ग्रावश्यक  है  ।  मेरे  संसदीय  क्षेत्र

 के  बागली  विधान  सभा  क्षेत्र  के  मं सुन  मोर
 बिचुकुप़ां  में  लोग  पड़ोसी  ओ०  को  मांग
 कर  रहे  हैं  ।  इसलिये  वहां  पर  पी  ०सी onto
 खोले  जायें  ।  इस  के  अलावा  मेरे  क्षेत्र वे  लोग

 महाराणा  प्रताप,  महाराज  श्रगरसेन  कौर

 छत्रपति  शिवाजी  को  यादगार  में  विशेष
 स्टाम्प ों  को  माँग  कर  रहे हैं।  मेरा  भ्रामरी है
 कि  इन  वीर  पुरुषों  की  जातियों  के  प्रघस र  पर
 विशेष  डाक  टिकट  निकालने  की  ang  व्यवस्था

 करें ।

 टेलीफोन  डिपार्टमेंट  में  काम  करने  वाले

 भ्रधिकांश  इंजीनियसं  इंजीनियरिंग  ग्रेजुएट्स
 नहीं  हैं।  लाइनमैन  लोग  ही  प्रोमोशन  पा  कर

 इंजोनियर  हो  गये  हैं  ।  जूनियर  इंजीनियर,
 इंजीनियर  और  Sod)  ०६०  जितने  हैं  इनकी

 कोई  क्व।लिफिकशन्स  नहीं  हैं,  बल्कि  प्रमोशन
 से  श्री  गये  हैं  जिसके  का  'यह  लोग  सोफिया-

 पेंटेड  मशोनों  को  ठोक  1  से  देख  भाल  नहीं
 कर  सकते हैं  ।  इसे  तरह  रो  सका  उलट  सेक्शन  में

 अकाउन्ट  सचित  के  लोग  नहीं  हैं  ।  रिटायर्ड

 fan  कमांडर  अकाउन्ट  एक्शन  का  हैड  बन  कर

 हमारे  यहां  रहा  है  ।  कसे  यह  लोग  हिसाब
 किताब  गोवा  रख  सकते  हैं,  यह  सोचने  की  बात

 है  ।

 हमारे  देश  स  बहुत  से  टलो  कम्युनिकेशन्स
 इंजोनियसं  विदेशों  में  जा  वर  वाम  कर  रहे  हैं,
 विशेषकर  अ्रकाका  में  श्योर  कनाडा  में,  और
 art  यहां  हम  दूसरे  देशों  से  इंजी  नियम  बुला

 रहे  हैं  ।  इको  रोका  जाना  चाहिये  |  हमारे  यहां
 के  नौजवानों  को  उचित  ढंगे  से  प्रशिक्षित  कर
 के  उन्हीं  कों  रखना  चाहिये  ।
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 प्रभी  स्टोन  साहब  नें  पो घर टाइम  बन्द

 वार  दिया है  ।  मैं  मा  नता  हू.  कि  पैसे  का  दुरुस्त ग
 नहीं  होना  चाहिये  ।  मगर  झावर  टाइम  बन्द

 करने  के  कारण जो  वर्कर्स  रखे  हैं  वह  ट्रेन्ड  नहीं

 होते हैं  जो  करा पके  ट ेलिफाफे  को  ठीक  से  हैंडिल

 कर सकें  ।  इस  कारण  एं  फिशरी  सी  गिर  र  ही  हैं

 थोड़ा-सा  पैसा  बचाने  जा  रहे  हैं  मगर  लाखों

 रुपया  एनएफीशिय  सी  की  च  जह  से  खर्च  हो  रहा

 है  ।  इसलिये  मेरी  मांग  है  कि  श्रीधर  टाइम  को

 बन्द न  किया  जाय  धौर जो ट्रेनिंग जो  ट्रेनिंग  लोगों को

 पसे  के  बल  पर  दी  जा  रही  है  उनको  वषि/न  की
 भोर  से  हटा  वार  अलग  से  प्रशिक्षित  करने  की

 व्यवस्था  बाप  खोजिये  |  कयोंकि  बाहर  वाले

 को  क्या  मालूम  कि  ट  ली  फोन  पर  कच्चा  (दमी
 बैठा  है  या  पक्का  आदमी  बैठा  है  ।  झप  वहाँ
 पक्के  प्राप्ति  बैठा यें  ताकि  काल.  उत् दी
 में  तैयार  करें।

 आज  जो  टेलीफोन  प्रणाली  है  वह  पर्याप्तਂ

 नहीं  है,  हमको  अधम्य  की  इलोक्ट्रातिक्स  की
 भर  बढना  पड़ेगा  ।  ट्राउजर  सिस्टम  फेल

 हो  गया,  क्रास बार  सिस्टम  फैल  हो  गया  |

 दुनिया  के  अन्य  देश  इलेक्ट्रॉनिक्स  पर  श्री  गये

 हैं,  उस  प्रोर  हमको  भी  बढ़ना  पड़ंमा  ।  जिस
 गति  से  हम  लोग  बढ़  रहे  हैं  पलट  योजना

 के  माध्यम  से  उससे  हम  लक्ष्य  की  प्राप्ति  नहीं
 वार  सकते  |  हमारे  यहां  प  टा-कोंटा  प्रणाली
 फन  हो  गई  है  धौर  वहू  भारतीय  मौसम  aie

 परिस्थिति  के  अनुकूल  नही ंहै  ।  उदाहरण  के

 लिये  भारत  में  व्यस्तता के  घंटों में  प्रति  टेली  फोन
 लाइन  कोशों  का  मोसत  प्रति  घन्टा  12  से  15

 है,  जब  कि  sytan are faa धौर  बिटन  में  2  से  3  है
 क्योंकि  हमा रे  यहां  टेलीफोन  उपभोकक्‍्ताधझों  का

 औसत  0.  3  प्रति  100  व्यक्ति  हैं,  बम्बई  में

 4.7  प्रतिशत  है,  चौकियों  में  66  है,  न्यू या कों
 में  81  है,  पेरिस  में  106  है,  स्टाकहोम में

 115  है  ।  इस  प्रचार  से  भारत  में  टेली  फोनों  वी

 सूखे  बहुत  कमर  झ्र  ए  फिशरी सी  व  म  हती
 जा  रही हैं  ।

 इन्हीं  चन्द  शब्दों  के  साथ  मैं  माननीय
 स्टीफन  कौर  माननीय  विजय  एन  ०  पाटिल  से
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 निवेदन  करूंगा  कि  वह  अपनी  क्षमता  का  पूरा
 इस्तेमाल करे  ताकि इस  सबा  में  पौर  सुधार  हो  ।

 शी  कमर  लाल  बैठा  (अररिया)  :

 सभापति  महोदय,  संचार  मंत्रालय  पर  काम

 करने  की  जवाबदेही  बहुत  बड़ी  है,  क्योंकि  केन्द्र
 के  दो  मं  ताल,  रेल  फिर  संचार,  एसे  मंत्रालय

 हैं, जिनसे  देश के  ग्राम  लोगों का  सीधा  सम्बन्ध

 रहता  है  ।  शहरों  के  पड़े-लिखे  लोग  सरकार  के
 प्रशासन  और  केवी-प्रणाली  के  बारे  में  बहुत

 सी  बातों  को  देख  कर  किस  निष्कर्ष  पर  पहुंचते
 हैं,  मगर  जहां  तका  सेहत  का  सम्बन्ध  है,  वे  तो

 इस  आधार  पर  निर्णय  करते  हैं  कि  संचार

 प्रणाली  ate  रेन  मंत्रालय  का  काम  कस
 चलता  है  ।

 यह  ढोक  हो  कहा  गया  हैं  कि  देश  में  संचार
 मंत्रालय  की  स्थिति  वहाँ है, जो  कि  शरीर  में
 नसों  को  है  ।  जिस  प्रकार  नसें  सम्पूर्ण  शरीर
 में  रक्त  का  संचार  करता  हैं,  जिससे
 शरीर  का  संचालन  ठीक  तरह  से  होता  हैं,
 उसी  प्रकार  बिस्सो  भो  शासन  को  ठीक  ढंग  से
 चलाने  के  लिए  संचार  मंत्रालय  को  कुशलता
 से  काम  वरना  पड़ता  हैं,  कौर  करना  चाहिए  |

 इस  दृष्टि  से  सच। र  मंत्रालय  का  कम  बहुत
 पीछे  रहा  है  ।

 इस  विषय  पर  चर्चा  करते  हुए  विरोधी
 पक्ष  के  माननीय  सदस्य,  श्री  मनीराम  बागड़ी,
 ने  एक  तरफ  तो  संचार  मंत्रो  की  ब हुए
 तारीफ  को,  उनकों  बड़ा  कमरे  बताया  शर
 उनकी  भूरी-भूरी  प्रशंसा  की,  शर  दूसरी
 तरफ  उन्होंने  राय  दी  कि  उनकों  इस  मंत्रालय
 को  छोड़  देना  चाहिए  ।  मेरी  राय  तो  ठी  क

 बुससे  उल्टी  हैं  कि  जब  वह  इतने  कर्मंठ  घौर

 दक्ष  हैं,  तो  उन्हें  इवो  मंत्रालय  में  रह  वर

 उतकों  गड़बड़ियों  को  दूर  करना  चाहिए  |
 ये  गड़बडियां  इज  नहीं  कई  हैं  ।  ये  कई  बरसों
 से  चलो  प्रा  रही  हैं  कौर  जनता  पार्टी  के
 काल  में  तो  पराकाष्ठा  पर  पहुंची  हुई  थीं  ।  उन

 गड़बड़ियों  को  दूर  करने  के  लिए  उन  जैसे  कमंठ
 व्यक्ति  का  इस  मंत्रालय  में  रहना  बहुत  जरूरी

 है
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 31-3-79 तक  एक  पोस्ट  भ्रान्ति
 आसतन  4,184 की.  पापुलेशन.  कौर

 24-46  स्क्वेयर  किलोमीटर  एरिया  को
 सव  करता  था  ,  जबकि  31-3-80 को
 एक  पोस्ट  आफिस  4,001  की  पापुलेशन
 झ्र  23.9.  स्क्वेयर.  किलोमीटर

 एरिया  को  सर्व  करने
 लगा  ।.  इससे  पता  पलंग  कि  मंत्री

 महो  दय  ने.  करने की.  कोशिश  कों
 है  ।  हम  मानते  हैं  कि  ये.  गड़बड़ियां

 बहुत  पुरानी  हैं,  इसलिए  यह  कहना
 बिलकुल  गलत  है  कि  इसमें  मंत्री  महोदय

 का  दोष  या  कुसूर  है शौर  वह  इनको

 दूर  नहीं  करना  चाहते  हैं  ।  जमाने  से

 हमार  संचार  संयंत्र  हैं वें  सब  पुराने
 पड़  हुए  है।  इनकी  बदलने की  आवश्यकता

 है।  बीच  बीच  में  जिस  तरह से  समय
 समय  पर  उस  में  बदलाव  होना  चाहिए
 था.  वह  नहीं  हुआ  ।  गैस। है  कि  राज

 हमार  यहां  जो  क्रास  बार.  सिस्टम है
 उस से  कामਂ  नहीं  चलने  काला  है  ।  हम
 को  भी.  प्रा धुनिक  से  mafia  जो

 संचा  प्रणाली  है  उसको  उपलब्ध  काना

 होगा ।
 ग्राम  हम  पहले.  पोस्ट  आफिस

 की  बात  कर  ।  यह  जरूर  है.  कि  आज
 हमारी  यह  स्कीम  है  कि  नामली  दो

 हजार  की  पापुलेशन  पर  एक  पोस्ट  अाफिस

 होना  चाहिए  मो  जो  पिछड़े  क्षेत्र हैं  ,
 ट्राइबल  एरियाज  हैं,  हिली  एरियाज हैं
 उन  में  एक  हजार  क  झ्राबाद। पर  पोस्ट

 अाफिस  होना  चाहिए  ।  लेनी  इस  को

 पूरा.  करने के  लिए  मंत्री  महोदय  ने  क्या

 योजना...  बनाई  है?  दो  हजार  की

 sari  वालें  गांवों  में  या  पिछड़े  क्षेत्र

 में  एक  हजार  की  आबादी  पर  जो  पोस्ट

 ऑफिस  खोलने  की  बात  है  उस  के  लिए

 उन्होंने  क्या  व्यवस्था.  की  है
 ?  क  जो

 तरीका  है  बह  यह  दै  fe  जहां  से  लोग

 दरख्वास्त  देते.  हैं.  जहां.  के.  लोग
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 उद  में  दिलचस्प  लेते  हैं  व्ह्दां  पार्ट

 अाफिस  खुलता है  ।  मगर  विभाग  की
 तरफ  से  भी  उस  ह.  व्यवस्था.  हानी
 चाहिए,  इस  का  सर्वे  कहकर  ver  पर
 wat  जरूरत.  है  कहां  पर  पोस्ट  झा  फीस
 खेलने  की  व्यवस्था  विभाग  की  तरफ  से

 की  जानी  चाहिए  ।

 टेलीफोन  बेरी-खाब  के  सम्बन्ध  में

 सनौर  लोगों  ने  भी  अर्भी  वहा  ।  रह  बात

 सही  है  कि  टेल/फंन  की  जसी  उप-

 योगिया  है  उस  को  ख्याल  में  रखते  हुए
 जैसी  उस  में  दक्षता  झान  चाहिए,  एफिशियंसी
 आनी  चाहिए  बहस  में  नहीं  है  ।  उसके

 लिए  एक  बात  तो  यह  है  कि  जहां  पर

 उस  के  भ्रंश  एवं  ओर  इंजीनियरिंग साइड

 में  उस  की  लाइन  को  मकान  करने  वा  कम

 होता  है  कहाँ  दूसरी  झोर  जो.  श्राप रट र्स

 हैं.  जिन  को  एक्सरे ज  में  बैठ कर  काम  करना

 पड़ता  है  इन  दोनों  में  एक  अच्छा  झोर
 वाजिब  सह गंग  होना  चाहिए  तभी  कॉम

 चलसंकता है।  मैं  अपने  यहां  का  उदाहरण
 as,  मेँ  अररिया  फारबियसगंज  से

 mar  हूं  जो  नेपाल के  बोर्डर  पर  पड़ता

 है।  एक  तरफ  नैपाल  का  बाहर  पड़ता

 है  दूसरी  तरफ  बंगला.  देश.  का

 पड़ता है  ।  हमारा  जिला  नैपाल  श्र
 बंगला.  दश  के  बाहर  पर  है  ।  वहा  स्थिति

 यह  है  कि  जब  से  हम  जाए हैं,  यानी  करीब

 करीबਂ  दा  साल  हो  रहे  हैं  त्व  से

 आजतक  टेलीफोन  बुक  कर  कर  के

 थक  गए,  कोई  ट्रक  वाल  आज  तक

 मंदी  रियाज,  नहीं  हुई  ।  यह  ता  वहां
 के  टेलीफोन  की  हालत  है  ।  उस  में
 गड़बड़ी  क्या  हैं?  मैं  जाब  यहां  जाता

 हूं  तो  देखता हूं  कि  एक  तरफ  श्राप रं टस हैं
 धौर  दूसरी  तरफ  श्राप  के  इंजीनियरिंग
 सेक्शन  के  लंग  हैं,  दोनों  में  झगड़ा  है
 कौर  कभी  भिगो  उन  में  मार  पीट भी
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 हो  जाती  है  ।  वह  क्यों  हो  जाती  है,  उसकों
 कारण  है।  जैसा  कुछ माननीय  सदस्यों ने
 कहा.  इसमें  भ्रष्टाचार  की  बात  है  ।

 grid  जब  काल  गाते  हैं  व्यापारियों

 से  उन्हें  पैसे  मिलते  हैं।  चाप  जाना

 हैं कि  वह  पाटवी  इलाका  है  wet  के

 लोग  पाट  उत्पादन  करते  हैं  भ्र ौर  कलकता

 की  मार्केट  में  भेजते  हैं,  तो.  लाइटनिंग

 काल  की  तरह  से  श्राप रंट र्स  उन  की  काल

 लगाते  हैं पौर  शझा डिन री  का  चाज  कते

 हैं,  ऊपर  ये  पैसा  खा  जाते  हैं।  जब  एक
 तरफ  श्राप रे टस  घूसਂ  खाते  हैं  तो  इंजी-
 निर्यांगंग  सेक्शन  के  लोग  भ  चाहते
 &  कि  उसका  हिस्सा  उन  को  मिलें  ।

 जब  वह  नहीं  मिलता  है  तो.  वे  लाइन
 खराब  कर  देतें  हैं।  मैं  ने  मौखिक  रूप

 से  इस  की  शिकायत  राज्य  मंत्री  जी  से

 भी  की  थी।  मैं  नहीं  जानता  कि  इस

 पर  क्या  कार्यवाही  हुई  ।  लेविन  मैं  ने

 एक  राय  दीकि  ऐसा.  इसलिए  होता

 है  कि  काफी  दिनों  तक  श्राप  के  इंजीनियर,
 झा परं टर  औीर  दूसर  क्यारी  एक  ही

 जगह  पर  रहते  हैं  ।  उनका  दण्ड के
 रूप  में  नहीं  बल्कि  नामंल वे समय व  राज्य  आने

 पर  प्रत्येक  तीन  साल  में  एक  स्थान  स

 दूसर  स्थान  पर  ट्रांसफर  कर  देना  चाहिए
 ताकि;  वहां  रह  कर  जा  वेस्टेज  इम्प्रेस्ट

 हो  जाता है  बहन हो  सके ।

 16.00  hrs.

 मैं  दो  ती'न  बातें.  कह  कर  समाप्त

 कर  दूंगा  ।  एक  तो  यह  है  कि  वहां  पर  हमारे
 उस  एशिया  में  फारिबियसगंज,  wefear,

 पुर्णिया  इने  सेब  स्थानों  पर  टेलीफोन
 को  झ्ाटोमंटिक  करने की  आवश्यकता है  ।
 उस के  काई  वार  sera  जाए  हैं  कि

 वहां  पर  श्राटोमेटाइजेशन  किया  जाय  1

 मैंने  कई  बार  सवाल  भीਂ  किए  हैं  ।
 मगर.  सर्कार  पता  नहीं  क्यों  इसमें
 देर कर  रही  हैं  वहा  पर  उसके  लिए
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 मकान  उपलब्ध  हैं।  वहां  पर  आटोमेटिक

 सिस्टम  न  गि  वहां  के  हिए  बजे

 गए  Ua  समूचे  संयंत्र  को  दूसरी  जगह
 भेज  दिया  है  जहां  पर  मकान  नहीं  हैं  ।

 ait  जहां  मिनी  हैं  वह  पर  नहीं  देते  हैं  ।

 मैंने  काहा था.  कि  जहां पर  झपका  भेजा

 gar  संयंत्र  पड़ा  है  वहां  से  उसको

 श्राप.  ऐसी.  जगह  पर.  भेज.  दीजिए

 जहाँ  पर  कि  मकान  है  ।  शासकों  यह
 बात.  देखनी  चाहिए  कि  वहां  पर  संयंत्र

 है  कौर  कहां  पर  एकंमोडेशन  है  ।  जहां
 पर  एकंमाडशन  है  अर  संयंत्र  नहीं  है
 वहां  पर झपको  उ  हक  रबरथा  प्ले
 करनी  चाहिए  ।

 मैं  माइक्रो-वेव  स्टेशन  के  सम्बन्ध

 में  एक  बातਂ  खास  तर  पर  राज्य  मंत्री  हों-
 दय  से  कहना.  चाहुंगा  जोकि  बिहार  से

 mia  हैं  कि  डाल्टनगंज में  साल  भर  से

 माइक्रो-वेव  |  स्टेशन  बनकर.  पड़ा  हुभा
 है  लेकिन  अराज  हक  मशीन  कमीशन  नहीं

 रोपाई  हैं।  मैं  उरांव  wer  से  खास

 ate  पर  बहुत  चाहता हूं  कि  वे  कृपा  करके

 वहां  संयंत्र  को  जाकर  देखें  कौर  उसको
 जल्दी  से  चालू  वरान  कीਂ  व्यवस्था  करें  ।

 इसी  प्रकार  से  फास्बेसगंज.  में,
 मेरी  काॉस्टीट्एन्सी  में,  दो.  साल.  से

 माइक्रो-वेव  टावर  बन  रहा  हैरान  न

 मालूम  कब  जाकर  चह  पूरा  होगा ।
 न  मालूम  उसमें  क्या.  दिक्कत  शझा  रही
 है  इसलिए  श्राप  कृपा  करके  उसकों  भी
 जाकर  देंखे  झर  जो  भी  कठिनाई  हो
 उसको  दूर  वीरें  ।

 जहां  तक.  झाटामेशन  की  बात  है,
 अभी  रिस्ट्रिकट्स  की  बात  तो.  झप

 छोड़  दीजिए,  जो.  डिवीजनल  हेडक्वार्टर्स

 हैं  वहां  पर  भी  झपने  भ] झाटोमेशन  नहीं  किया

 है।  भागलपुर,  सहरसा  इत्यादि  बहुत  से

 डिवीजन  हूँ  जो.  कभी तक  वैसे  ही  पड़े

 CHAITRA  16,  1903.0  (SAKAY  Min.  of  Communi-  362
 cations

 हुए  हैं,  wist  शाटोमेशन  नहीं  किया  है
 इसलिए  इसकी  तरफ  भी  ध्यान  देने  की

 a  ग्रा वश्य कता है  ।

 मैंने  एक  चिटठी!  मंत्रों  जी  को  लिखी

 थी  कि  जानकी.  एक्सप्रेस  में  आर  एम

 एस की  व्यवस्था.  करने  की  बड़ी  डिमान्ड

 है  ।  डिपार्टमेन्ट  ने  इसको  मंजूर कर
 लिया.  लेकिन  अब  इसमें  झगड़  इस

 बात  का  है  कि.  संचार  मंत्रालय  में

 श्रद्घा  रेल  ड्ब्वा  लेने  की  बात  कही  है
 जबकि  रल  मंत्रालय  अ्धा  डिब्बा  नहीं

 पूरा  डिब्बा  देना  चाहता है  ।  तो  इस  अ्रधे

 आर  पुरे  डिब्बे  के  चटककर  में  पार

 एम  एस.  को  सुविधा..  जानकी  एक्सप्रेस

 में  नहीं  हो  पा  “ही.  ।  इसलिए  मंत
 जी को  इस  तरफ  भी  ध्यान  देना  चाहिए ।

 जहां  तक  रांग  बिलिंग  का.  सम्बन्ध

 है,  हमारे  कई  वार  लिखने के  बावजूद
 रग  बिलिंग  की  जाती है  ।  जहां पर  ट्रंक
 काल्स  नहीं  किए  गए  वहां  ट्रंक  कॉल्स के
 बिल  भी  शा  जाते  हैं  और  जहां  तीन

 मिनट  का  ट्रंक  काल  किया  गया  हो  उसको
 6  मिनट  कर  देने  पर  भी  उतना  बिल

 नहीं  बनना  चाहिए  जितना  कि  बिल

 बनकर प्रा  जाता  है  ।  जब  हम  लिखते

 हैं  तो  उसका  कोई  जवाब  नहीं  कराता  है  ।

 एक  तरफ  जो  श्राप  "  शिकायत  है  कि

 हैवी  एरिया  पड़े  हुए  हैं  उसमें  यह  भी

 हो  सकता  है  कि  जो  आपके  जिन्स  भेजे
 गये  हों  उन  पर  लोगों  ने  झाव्जेंवशन

 किया  हो  ।  तो  इसकी  तरफ  भी  आपको

 ध्यान  देना  चाहिए  कि  क्या  गड़बड़ी  है  ।

 पता  नहीं  बिल  बनाने  वाले  नशा  पीकर

 बैठते  हैं  या  फिर  क्या  वजह  है  ?  इसकी
 तरफ  आपकों  ध्यान  देना  चाहिए  ।  जब
 -तक  श्राप  इसमें  सुधार  नहीं  करेंगे,  लोगों

 की  शिकायतों  को  दूर  करने  की  तरफ

 आप  सही  कदम  नहीं  उठा  सकेंगे  ।
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 [श्री  गूमर  लाल  बैठा]

 मापने  गांव-गांव में  पोस्ट  अाफिस

 खोल  .दिए  हैं  लेकिन  वहां  पर  जो  आपने

 एक्स्ट्रा  डिपार्टमेंटल बकर  रखें  हैं  वह  तीन-
 तीन  साल  से  पढ़े  हुए  हैं,  उनसे  ड्राप  पूरा

 काम  लेते  हैं  फिर  भी  उनको  सी  या  डेढ
 सौ  रुपया  एलाउन्स  ही  मिलता  है  |

 अप  नये  लोगों  की  नियुक्तियां करते  हैं

 तो  उस  समय  इन  लोगों  में  से  जिनमें

 भी  योग्यता  है  भरौर  जिनकी  उम्र  है

 उनको  प्रयास  देना  चाहिए  क्योंकि  इन
 लोगों  को  आपके  डिपार्टमेंट  में  काम  करने

 का  एक्सपीरिएंस है  ।  इसका  लाभ  उनको

 मिलना  ही  चाहिए  ।  मैं  समझता  हूं  इस

 समय  दो  लाख  एक्सट्रा  डिपार्टमेंट वकर्स

 amt  विभाग  में  हैं  ।  (व्यवधान)  मैं

 समाप्त ही  कर  रही  हूं  ।

 हमारे  स्टीफन  साहब  एक  कर्मठ

 ब्यक्ति  हैं  उनके  समय  में  भी  इस  विभाग

 में  सुधार  नहीं  gut  तब  फिर  भोर  कब
 हम  आशा  कर  सकेंगे  ?  शाराइकी  गांव-
 गांव  में  पोस्ट  प्राचीन  तथा  अन्य  सुविधायें

 प्रदान  करने  को  जी  योजना  है  उसको
 श्राप  पुरा  कीजिए  ।  इस  विभाग  में  जो
 गड़बड़ी  है  उसको  दूर

 करने
 के  लिए

 श्राप  व्यक्तिगत  तौर  पर  ध्यान  देकर
 वाजिब  कदम  उठायें  ।  ड्राप  को  जो

 संयंत्र  बदलने  हों,  वे  बदलिए  ।  गांव-गांव
 में जो  इन्सपैक्टर  इन्स पक् शन  करने  के

 इन  शब्दों  के  साथ  मैं  भाग्ा  करता

 हूं  कि.  हमारे  कर्मठ  माननीय  मंत्री  जी

 इस  भार  ध्यान  देंगे  कौर  इस  विभाग  में
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 aro  गति  लाने  को  कोशिश  करेंगे  ।

 थी  बोरभार  भिह  (मंडी)  :  सभापति

 महोदय,  मैं  संचार  मंत्रालय  को  मांगों  का

 समर्थन  करने  के  लिए  खड़ा  हुमा  हूं  ।

 यह  सौभाग्य  की  बात  है  कि  इस  मंत्रालय
 का  संचालन  स्टीफन  जो.  जैसे  सुयोग्य

 मंत्री  के  हाथ  में  है  और  इस  में  राज्य
 मंत्री,  श्री  कातिक  उरांव  तथा.  उप  मंत्री
 श्री  पाटिल  जैसे  कमंठ  मंत्रियों  का  भी

 सहयोग है  ।  मुझे  यकीन है  कि  इस
 विभाग  में  जो  कमियां  हैं,  जिनके  बारे  में
 प्रभी  माननीय  सदस्यों  ने  कहा  है,  वे
 उन  कमियों  को  दूर  करने  में  समर्थ

 होंगे  ।

 ar,  इसमें  कोई  शक  नहीं  है  कि
 ariel  के  बाद  हमारे  देश  में  डाक-तार
 और  टेलोफोन-सेवा  में  वहुत  विस्तार  हुआ
 है  ।  मुल्क  के  कोने-कौने  में  डाकखाने

 खले  हैं,  टेलीफोन  लगे  हैं,  मगर  जहां  पर
 क्वानटिटेटिव  एक्स पेंशन  हुमा  है,  वहां
 क्वालिटी  शीरी  है  और  इन  सेवायों  के
 स्तर  में  कमियां  arg  हैं  ।

 अभी  यहां  कहां  गया  कि  देश  में

 जहां  पर  दो  हजार  की  आबादी  है,
 उसके  AAT  पर  डाकखाना  खोलने  की
 व्यवस्था  है  ओर  पहाड़ी  क्षेत्रों  में  जहां
 एक  हजार  की  आबादी  है  वहां  भी
 डाकखाना  खोला  जाएगा  ।  इसी  प्रकार
 टेलीफोन  एक्सचेंज  तथा  पी०  सी०  ओ०

 के  लिए  भी  जो  पहाड़ी  और  दूरदराज  के

 थेवह,  उनके  जो  नार्म स  हैं,  उसमें  रिले-

 सेशन  हुभा  है  ।  मगर  मैं  मननीय  मंत्री
 जी  से  कहना  चाहूंगा  कि  जो  आपने

 पहाड़ी  क्षेत्रों  के  लिए  और  दूरदराज  क्षेत्रों
 के  लिए  नामूस  बनाए  हैं,  इसमें  कोई  शक

 नहीं  कि  उसमें  रिलैक्सेशन  हैं,  आपने
 ज्यादा  रियायतें  दी  हैं,  लेकिन  वे  पर्याप्त

 नहीं हैं  ।  जैसा  कि  ब्र्भी  कहा  गया  कि
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 जहां  पर  एक  हजार  को  आबादी  होगी,

 वहां  पर  डाकखाना खोला  जा  सकता है  |

 मैं  स्टीफन  साहब  को  बताना  चाहता हूं
 कि  मेरा  चुनाव  क्षेत्र  सारे  हिमाचल  प्रदेश
 का  दो-तिहाई  हिस्सा है  ।  सारे  हिमाचल
 प्रदेश का  रकबा  55  हजार  किलोमीटर

 है  भीर  मेरे  चुनाव  क्षेत्र  का  रकबा  लगभग
 33  हजार  है  कौर  बिखरी  हुई  आबादी

 है  ।  एक  हजार  की  आबादी  भी  भ्रापको

 पाठ-दस  मील  के  दायरे  में  सिलेगी  मोर

 जैसी  कि  धापने  एक  हजार  की  आबादी

 पर  हाक खाना  बोलने  का नार्म्स रखा  है,
 तो  इसके  भ्राता  पर  तो  वहां  अधिकांश
 क्षेत्र  में  एक  डाकखाना  भी  नहीं  खुल
 पायेगा  ।  इसलिए  मेरी  आाप  से  my  है
 कि  हिमाचल  प्रदेश  भरौर  उत्तर  प्रदेश  के

 पहाड़ी  इलाकों  तथा  अ्रन्ब  पहाड़ी  क्षेत्रों

 के  लिए,  पहाड़ी  इलाकों  के  लिए  जो

 भ्रापने  निम्स रखे  हुए  हँ  उनकों  श्राप

 रिवाइज  करें  तथा  इस  बात  को  देखें  कि
 जो  दूरदराज  के  इलाके  हैं,  वहां  पर  नए
 डाकखाने खोले  जा  सकें  |

 श्रमी  यहां  पर  टेलीफोन  के  बारे  में

 भी  बात  हुई  है  ।  कई  माननीय.  सदस्यों
 नें  मांग  की  कि  ऑटोमेटिक  एक्सचेंज

 लगाइए  कौर  कुछ  ने  कुछ  भौर  मांग  की,
 लेकिन  मैं  आपसे  एक  बात  कहना  चाहता  हूं
 fe  यह  बड़ें  दुःख  की  बात है  कि  आजादी

 के  33  at  बीत  जाने  के  बाद  भी  आज

 देश  में  कई  डिस्ट्रिक्ट  दैडक्वार्टस  ऐसे  ह
 जिनमें  प्रभी  तक  टेलीफोन  की  व्यवस्था  नहीं है  ।
 प्रभी  कुछ  समय  पहलें  प्रश्नोत्तर  काल
 में  मेरे एक  प्रश्न  के  जवाब में  धाप  ने

 कहा  था  कि  कम से  कम  डिस्ट्रिक्ट  हैड-
 क्वाटेंस॑  में  टेलीफोन  की  व्यवस्था.  जरूर

 होनी  चाहिये  ।  श्राप  देखिये--हिमाचल
 प्रदेश  में  लाहौल--स्पीति  जिले.  का

 हेडक्वार्टर  केलाग  है,  किन्नौर  जिले

 का  हैडक्वांर्टेर->कल्पा  है--इन में  टेलीफोन

 की  व्यवस्था  नहीं  है  ।  इसी  तरह  से
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 वहा  जो.  दूसर  कैटेगरी  स्टेशन्ज  हैं,

 तहसील  या  सब-डिविजनल

 हैडक्वाटंसं  हैं
 -

 जैसे  काजा,  निचार,  पूष

 सुरंग  पांगी  भोर  भरमौर  श्रीश्री-उन में
 wal  तक  टेलीफोन की  व्यवस्था  नहीं  हुई
 है।  मैं  आरापसे  दरख्वास्त  करना  चाहता
 हं-इन  द्रजराज  क्षत्रों  में  टेलीफोन  की

 व्यवस्था.  जल्द  से  जल्द  करें।  एक  बात

 मैं  यहाँ  पर  विशेष  रूप  से  कहना.  चाहता

 हूं  कि  इन  दूरदराज  इलाकों  में  यदि  साधा-

 रण  प्रणाली  से  तारों  को  खींच  कर
 टेलीफोन  लगाये...  जायेंगे  तो  वे  काम-
 याब  नहीं  होंगे  ।.  जिसतरह  सेआप  ने
 aera  में  उपग्रह के  जरिये  व्यवस्था की  है
 श्राप को  उसी  प्रकार  की  व्यवस्था  हिमाचल
 प्रदेश  के  लाहौल-स्पीति,  किन्नौर  तथा

 चम्बा  क्षेत्र  के  पांगी  भोर  भरमौर

 इलाकों  के  लिये.  भी  करनी  होगी  ।

 अभी  टेलीफोन  विभाग  की.  काफी

 aaa  हुई  है  ।  मैं  समझता  हूं  कि
 काफी.  हुद  तक  वहू  सही.  भी  है,  लेकिन

 मैं  एक  बात.  कहना  चाहता  हूं  डाकतार
 विभाग  हमारे  देश  के  उन  विभागों में  से
 है  जिस  का  जनता  से  सीधा  सम्बन्ध

 रोज  का  सम्बन्ध  रहता  है  ।  जहां

 हम  इस  विभाग  की  कमियों  की

 आलोचना  करतें  हैं  वहां  इस  बात  को

 भीन  भूले  कि  यह  प्रतिदिन  बहुत  अच्छा
 काम  भी  करता है  ।  देश  में  रोज  करोड़ों

 चिट्ठियां  भेजी  जाती हूँ  जो  श्रधघिकांश

 wed  डेस्टीनेशन पर  पहुंचती  हैं  ।  लोग  लाखों
 टेलीफोन  रोज  करते  हैं,  लखों की  संख्या

 में  तार  भेजे  जाते  हैं  उन  में  से  भ्रघिकांश
 ठीक  समय  पर अपने  डेस्टीनेशन पर  पहुंचते
 हैं।  यह  ठीक  हैकि  जोभ्च्छा  काम  होता

 है  उस  की  तरफ  ध्यान  नहीं  जाता,
 लेकिन  मगर  कोई  वुटि  हो  जाती  है
 तोनस  को  ज्यादा  उछाला  जाता  है।  इस
 लिये  जहां  हम  उस  की  प्रा लोच ना करें
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 [श्री  वीरभद्र  सिहां

 वहां  इस  वात  का  भी  ध्यान  रखें  कि

 इस  प्रकार  की  आलोचना न  करें  जिससे
 विभाग  वे  कर्मचारियों  का  मनोबल
 गिर  जा्ये  नगर  हम  रोज  यह  कहते  रहे
 कि  येअच्छा  काम  नहीं  कर  संकते,  इन

 में  अच्छा  काम  करने  की.  क्षमता  नहीं  है
 तो  वह  वक्‍त  भी  था  सकता  है  जब
 इनके  चादर  अपने  सुधार  की  ख्वाहिश
 ही  मर  जायेंगी  ।  वे  कहेंगे कि  हम
 चाहे  कितना ही  पच्छ  काम  करें  हमारे

 काम  की.  कद्र  नहीं  होती है  इस  लिये
 अपने  को  क्या  सुधारें  ।  इस  लिये.  जहां
 आलोचना  करनी  चाहिए.  वहां  यह
 विभाग  जो अझ्च्छ  काम  करता  है  उस  की

 प्रशंसा  भो  होनी  चाहिये ।

 हमारे  देश  क  रकबे  को  ध्यान  में  रखते

 हुए  हमारे  देश  की  जनसंख्या  को  ध्यान में
 रखते  हुए  यह  विभाग  कई  कमियों  वे

 होते  हुए  भी  “ण  की  बहुत  बड़ी  सेवा
 कर  रहा  है,  वट  ।  इच्छा  काम कर  रहा  है।
 इसके  लिये.  पारों  विभाग  और  मंत्री
 जी  प्रशंसा  के  पात्र  हैं  ।

 जहाँ  तक.  टेलीफोन  एक्सचेंज
 का  सवाल  हैं  बहुत  से  सदस्यों --ने  क्रास-
 बार.  एक्स चेन जज  के  बारे  में  बहुत
 भ्रालोचना  की  है।  इस  के  बारे  में  काफी

 लोगों  के  दिलों  में  थोड़ी  मिसम्रष्डर-

 स्टैण्डर्ड  हैं  ।.  क्रास-बार.  सिस्टम

 अपने  श्राप  में  बुरा  सिस्टम  नहीं  है,

 यूरोप  के  कई.  मुल्कों  में  क्रास-वार

 सिस्टम  काम  कर  रहा  है  प्रोन  बड़ा  झच्छा

 काम  कर  रहाहै।  लेविन  हमार  देश  में

 यहां  कि  जलवायु  को  ध्यान में  रखते  हुए,
 यहां  की  किंग.  कण्डीशन्ज  को  ध्यान  में
 रखते  हुए,  हमारी  एक्सचेंजों  पर  जो

 भार  है  उस  को  ध्यान में  रखते  हुए  बहुत
 अच्छे  या  सफल  सिद्ध  नहीं  हुए  है ं।
 इस  सम्बन्ध  में  दो-तीन  बातों  की  तरफ

 विभाग  का  ध्यान  जाना  चाहिए-- जितनी
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 हैं उनको  रिप्लेस  करने  के  ध,  कदम
 उठायें  जाये।  दूसरे  देश  के  अन्दरजहां जहां
 नये.  एक्सचेन्ज  बनाये...  जाएं  उनमें

 पुरानी  टेक्नालाजी  के  बजाय.  नई
 टें बना लाजो  का  प्रयोग  किया  जाये,  जैसे

 इलैक्ट्रोनिक  और  दुसरे  सिस्टम  हैं--
 वे...  ज्यादा.  उपयोगी  सिद्ध  हो
 संकते  हैं।  उनके  अधार  पर  इनको

 बनाया  जाये  ।

 अन्त  में  मैं  एक-दो.  वातें  अपने-
 क्षेत्र  के  सम्बन्ध  में  कहना  चाहता  हूं  ।
 हमें  बड़ी.  प्रसन्नता  हैं  कि  हिमाचल
 प्रदेश  में  पिछले  वर्ष  में  हाक-  तार
 ait  दूसरी  सुविचारों  का  काफी  विस्तार

 gare  |  इसके  लिये  हम  विभाग  के

 बहुत.  भारी  हैं  ।  मगर  मैं

 arte  यह  कहना  चाहत:  हूं  वि  कुछ  राज्य

 पहले  हिमाचल  प्रदेश में  डाक-तार  विभाग

 का  एके  सकील  बनाने  का  निर्णय  हुमा  था
 उसके  लिए  यहां  से  मंजूर  भी  हो
 गयो  थी  ।  लेकिन  उनको  मंजूर  हुए
 भी  कई  वर्ष  होगया  हैं,  उसकों  खलने

 के  बारे  में  प्रभी  तक  कोई  दम  क्यों

 नहीं  उठाया.  जा  रहा  है?  मुझे  याद  है
 fe  कुछ  वर्ष  पहले.  हिमाचल  प्रदेश
 सरकार  ने  कई  लाख  रुपये  का  एक

 भवना  खरीद  कर  इसके  लिए  देने  की

 पेशकश  की  थी.  नवीन  उसमें  किराये

 का  झगड़ा  पदा  हा  ।  हिमाचल  प्रदेश

 सरकार  कहती  थी  कि.  हम  यह  भवन

 देंगे,  आप  इसका  विद्या  दो  लेकिन

 पी०  एण्ड  टो ०  डिपार्टमेन्ट  बिना  किराये

 पर  बहू  भवन  देने के  लिए  कहता था  ।

 उसके  बाद  यह  सुझाव  दिया गया  कि  यह
 aa  जोगिन्द्र  नगर  में  खोला  जाए |
 लेकिन वहां  के  बारे  में  विभाग  ने  कहां

 कि  वह  कोई  बड़ा  शहर  नहीं है,  वहां
 पढ़ाई-लिबास  शादी..  की.  सुविधाएं

 नहीं  हँ।  मैं  श्राप से  कहना  चाहता



 39...  2८  1981-82

 हूं  किस  निर्णय  को  इम्प्लीमेंट  कियां

 जाए.  और  इस  सकील  को  हिमाचलਂ
 प्रदेश  में  खोला  जाएं  ।  अगर  शिमला

 या.  जोगिन्दर  नगर  में  यह  नहीं  खोला
 जा  सकता है  तो.  वहां  पर  एक  सब  सें

 TAIT  स्थान  सुन्दर नगर  है,  वहां  पर

 इसको  खोला  जाए।  इससे  हिमाचल
 प्रदेश  को  फायदा  होनें  वाला है  |

 एक  बात  मैं  यह  कहना  चाहता  हूं
 कि  डाक  तार  विभाग  के  जो  कर्मचारी

 हिमाचल  प्रदेश  में  काम  करते  हैं  उनको

 कु  कठिनाइयां.  हैं  ।  उनको.  वहाँ
 बप  में,  तूफान  में  डाक  तार  की  सेवाएं
 बताये  रखना  पड़ता  है  प्रौढ़  उन्होंने  उनकों
 बराबर  बनामे  रखा  है  ।  इसके  लिये
 में  उनको.  मुबारकबाद  शौर  धन्यवाद
 देत  चाहता.  हूं  ।  उनकी  जो  कुछ
 apart  हैं  जसे  कि  उसका  कम्पेनसेटरी
 भला  है  वह  उन्हें  उतना  नहीं  मिलत  है
 जितना.  कि  हिमाचल  प्रदेश  के  राज्य
 कब  चोरियों  को  मिलता है  ।  उनकों  मांग

 हैकि  उन्हें  भो  यह.  भत्ता...  जनो
 दर  पर  मिले  जिस  दर  पर  राज्य  सरकार

 के  कर्मचारियों  को  मिलता है।  मुझे  लाशों

 है  कि  मन्त्री  महोदय  इस  पर  सहानुभूति-
 पूर्वक  विचार  करेंगे  ।

 एक  मेरी  मांग  यह  है  कि  हिमाचल

 gem  मेंआ्रपके  कई  जगह  पर  वायरलैस

 स्टेगंस  खुले  हुए  हैं  ।  मैं  यह  देखता  हूं
 कि  पी०  एण्ड  टी०  के  जो  बॉपरलैम

 स्टेशंस  हैं  उनका  मेन  वाने  वाले  कर्मचारी

 वहां  नहीं  पहुंच  पाते.  क्योंकि  बाप
 दिल्‍ली  से  या  अम्बाला  से  कार्य  राशियों  को

 ट्रांसफर  करके  वहां  भेजते  हैं  और  उन्हें
 लाहौल-स्पीति  जैसे  बर्फीले  क्षेत्रों  में  सर्दियों
 में  रहना  पड़ता  है  ।  मेरा  आपको  सुझाव
 है  कि  श्राप  इन  वायरलैस  स्टेशन्ज  को  मेन
 करने  के  लिए  तथा  अन्य  वहां  के  स्थानीय

 लोगों  को  या  कहां  के  एकम  सर्विसमैन  को
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 प्रशिक्षण  देवर  डाकतार  व.  टर्ल/फोन
 सेवाओं  के  लिए  वहां  पर  लगाइये  ।  बाप
 उनकों  सभी.  फेसिलिटी  फिर  ट्रेनिंग
 देकर  वहां  पर  नियुक्त  कर  जिससे  कि

 great  उत  स्टेशन  को  मेन  करने  में  जो

 डिफिवल्टी  हो  “ही  हैं  वह  दर  हों  सक े।

 wet  में  एक  बात  कहना.  चाहता

 हूं  कि  श्राप  बहुत  से  महापुरुषों  की  स्टाम्प

 निकालते  हैं  ।  अभी  अखबारों  में  पड़ते
 को  मिला  कि  चन्द्र  शेखर  आजाद  जो

 कि  एक  क्रांतिकारी  हुए  हैं  उनकी  स्टाम्प

 निकालने  की  मांग  की  गयी  थी  लेकिन

 gaat  के  मुताबिक  विभाग  ने  उस  मांग

 को  नामंजूर  वार  दिया.  ।  यह  बड़े  दुःख

 की  बात  हैओ  बड़ी  हैरानी की  बात  है ।

 मैं  नहीं  जानता  fat  कहां  तक  यह  बात  सच

 है  ।  झगर  यह  बात  सच  दै  तो  ऐसा

 नहीं  होता  चाहिए  और  चन्द्रशेखर  आजाद

 जैसे  क्रांतिकारी  war  अन्य  कांप्रिकारियों

 वा  हमें  पुरा  सम्मान  वारना  चाहिए  और

 उनके  सम्मान  में  डाका  टिकट  निकालने

 चाहिएं  |

 इतना  कह  कर  मैं  आपकों  धन्यवाद

 देता  हूं  |

 श्री.  सुंदर  सिंह.  (फिल्लौर)
 सहब, Op चेयर

 मला  क्या  कर  सकें  इलाज  दर्जे  नातवानी

 का

 पकड़ती  हैं  बाजू तो  वहां  शाने
 उतरते

 हैं
 ।।

 झगर  हम  झपने  मिनिस्टर  साहब  से

 बात  कते  हैं  तो  दिल  खुश  हो  जाता  दै  ।

 लेविन  जब  इनके  महकमे  की
 तरफ,  इनके

 काम  की  तर्फ  देखते  हैं
 तो

 दिल  बुझ

 जाता  &  1  जो  दं सी फोन  एक्क्चज  पहले

 54
 तो  सही  काम  नहीं  कराने

 हैं
 जो

 qe  लगेंगे,  उनकी  कया  हालत  होगी
 7

 हमारे  यहां
 एक

 शहर  सं नाम  है  पंजाब
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 [श्री  स  सिह]
 में,  यह  तहसील  है;  यहां  पर  एस०  टी०
 ही०  लगने  के  लिए  मैंने  लिखा,  म्रापने
 सगा  दिया,  लेकिन  बाद  में  बन्द  कर

 दिया  ।  मैं  मंत्री  महोदय  से  पूछना  चाहता

 हू  कि  बन्द  क्यों  किया  गया ?  इसी  तरह
 से  एक  गांव  दे  पंजाब  में,  जिसका  नाम
 बंशीलाल  है,  यह  गुरुदास  पुर  जिले  में  है,

 यहां  फर  डाकखाना  नहीं  दै,  वहाँ  पर

 500  गाँवों  में  एक  ही  डाकखाना  है  ।

 इसलिए  मेरा  निवेश न  दहे कि  वहां  पर

 डाकखाना  लगाया  जाएं  ।

 प्रभी  मेरे  से  पहले  एक  वक्ता  ने

 काफी  नुक्ताचीनी  इस  विभाग  के  बारे  में
 की  ale  बहुत  से  'वां इट  रेज  किए,  इतने

 तो  मिनिस्टर साहब  को  भी  पता  नहीं
 होंगे  ।  मैं  तो  कहता  हूं  कि  -से  मिनिस्टर

 बना  देना  चाहिए  ।  उन्होंने  बड़े  अच्छे

 सुझाव भी  दिए  हैं  ।  स्टीफन  साहब  बड़े
 लायक  आदमी  हैं  भोर  कहते  हैं  कि  कोई

 गड़बड़ी  नहीं  हैं,  बड़ा  अच्छा  काम  चल

 रहा है.  ।  प्रिया  काम  एसा  चल  रहा  दै
 कि  टेलीफोन  बुक  करा  दीजिए  कौर  श्रीराम

 से  हफ्ते  दो  हफ्ते  में  जाकर  सुन  लीजिए ।
 कोई  परेशानी वाली  बात  नहीं  है  ।  बड़ी

 wast  हालत  हैं.  ।  मैं  तो  कहता हूं  कि

 ये  महकमा  इनके  बस  का  नहीं  दै  ।

 amy  एक  हफ्ते  के  लिए  यह  महकमा  हमें

 दे  दें,  मैं  कीक  कर  के  दिखा  दूंगा  ।  हमें
 टेलीफोन  करते  हैं,  वहां  पर  लड़कियां
 aa  होती  हैं  ।  लड़कियों को  कुछ  कह
 भी  नहीं  सकते  ।  वे  कहती  हैं  कि  चौधरी

 aga,  आपने  टेलीफोन  बुक  कराया  था,
 दो  दिन  हो  गए  हैं,  इससे  अच्छा  तो  श्राप
 लैटर  डाल  देते  तो  जिसका  जवाब,  आ
 जाता  ।  यह  हालत  है  इस  विभाग  की  ।

 उस  विभाग  को  पैसा  बहुत  कम  दिया  गया

 है  इतना  इंपो्टे  विभाग  दै  इसे  तो

 करोड़ों  रुपया  दिया  जाना  चाहिए,  जबकि

 एक  करोड़  रुपया  भी  शापते  नहीं  दिया  |
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 टेलीफोन  मांगता  है,  लोग  हमारे  पास
 आते  हैं,  कहते  हैं  म्राप  मेम्बर  बन  गए  हैं,
 हमें  टेलीफोन  ही  दिलवा  दीजिए  ।  हम
 लिख  देते  हैं।  वहां  से  जवाब  भ्राता  है
 कि  हम  सोच  रहे  हैं  ।  मैं  कहता  हूं  कि
 पहलें  जो  टेलीफोन  हैं  वें  ही  ठीक  काम

 नहीं  कर  रहे  हैं  तो  नए  लगवाकर  क्या

 करेंगे  ?  इसलिए  मैं  कहता  हुं  कि  यह
 विभाग  बड़ा  अच्छा  काम  कर  रहा  है,
 किसी  प्रकार  की  नुक्ताचीनी  करने  की
 जरुरत  नहीं  है  ।

 MR.  CHAIRMAN:  The  Minister  hae
 taken  note  of  all  these  points.

 श्री  सुन्दर  सिह  :  जह  तक  ड्यूटी
 का  सवाल  दै,  इस  विभाग  में  कोई  आदमी

 टाइम  से  डयूटी  नहीं  करता  ॥

 “The  right  performance  of  duty  in
 any  station  of  life,  without  attach-
 ment  to  results,  leads  to  the  highest
 realization  of  perfection  of  the  soul.”
 This  is  what  Swami  Vivekananda
 said.

 जहाँ  तक  रिश्वत  ar  सवाल  है,
 रिश्वत  कहां  नहीं  दै  ।  मेरा  तो  कहना  दे
 कि  इसे  रेगुलराइज कर  दिया  जाए  ।

 एम०  पी०  के  पास  जाने  की  क्या  जरुरत

 है,  भप्रफसर  के  पास  जाओ  ate  रिश्वत

 देकर  काम  करवा  लो  ।  कोई  चिता  की

 बात  नहीं  दै  ।  इसीलिए मेरा  निवेदन  है  कि
 इन  भफसरों  को  थोड़ा.  खींचने  की

 wera  है  ताकि  ये  ठीक  काम  करें  ।

 इतने  मिनिस्टर  हैं,  लेकिन  काम  सिर्फ

 1-2  .आदमी  ही.  करते  हैं,  बाकी  सब

 खाली  रहते  हैं  ।  इनको  क्या  टेलीफोन
 का  महकमा  दे  रखा  हैं,  मैं  क्या  कह  रहा

 हूं  यह,  इनकी  समझ  में  ही  नहीं  आ  रहो

 दै  ।  मैं  कहता हूं  कि  जगन्नाथ  जी  को

 मिनिस्टर  बना  दो,  किसी  पंजाबी  को  दे

 दें,  एक  मिनट  में  ठीक  ।  देंगे,  हम  भी

 इनके  साथ  काम  करेंगे  ।  इस  महकमे  को
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 बहुत  ज्यादा  है  ।  इतना  हो  मुझे  कहना
 ह  ।

 THE  MINISTER  OF  COMMUNI-
 CATIONS  (SHRI  C.  M.  STEPHEN):
 Mr.  Chairman,  Sir,  I  am  deeply  in-
 debted  to  the  House,  to  the  Minister
 of  Parliamentary  Affairs  ang  the
 Speaker  for  having  arranged  this,
 after  a  long  number  of  years,  that  a
 discussion  on  this  Ministry  comes  on
 the  Floor  of  the  House.  Whenever  a
 criticism  arises  on  the  functioning  of
 this  Ministry,  J  fee]  fairly  happy  be-
 cause  a  message  goes  out  from  here  to
 lakhs  and  lakhs  of  the  workers  who
 are  working  in  all  parts  og  the  coun-
 try,  ।  Memrage  to  the  effect  that  the
 representatives  of  the  people  are
 not  happy  about  the  way  things  are
 going  on.  There  could  be  nothing
 2oe  competent  nor  more  efficient
 Nor  More  powerful  than  thig  message
 to  enthuse  them  and  put  them  on  the
 toes.  Therefore,  I  was  happy  that
 this  debate  came  up.  I  had  asked  all
 my  circle  chiefs  to  be  available  in
 Delhi  and  they  are  here  in  the  Offi-
 cial  Gallery  hearing  the  discussion
 that  was  going  on.  I  wanted  them  to
 hear  straight  from  the  horses’  mouth
 as  to  how  the  Department  is  judged
 by  the  people  and  their  representa-
 tives.  Therefore,  I  had  arranged  it
 and  they  are  all  here.  They  had  been
 listening  to  all  the  criticisms  that  had
 been  going  on.  But  I  am  slightly  dis-
 appointed  in  the  sense  that  the  criti-
 cism  that  came  up  wags  not  as  bitter
 or  as  acid  or  as  hostile  as  ।  expected
 it  to  be  or  to  be  frank  I  wanted  it  to
 be.  It  may  be  that  out  of  their  perso-
 nal  consideration  for  me,  they  had
 but  it  in  a  very  mild  manner.  1  want-
 @d  it  to  be  a  little  more  sharp  because

 I  think  the  overall  going  on  deserves
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 a  little  more  of  grubbing,  a  little
 more  of  drilling.  This  ls  g  demo-
 cratic  procesg  and  ह  feel,  consider-
 ing  the  importance  of  this  Ministry,
 importance  much  more  than  many
 people  visualised  in  the  matter  of
 develapment  of  the  country,  in  the
 matter  of  keeping  the  country  toge-
 ther,  in  the  matter  of  enabling  our
 people  to  communicate  to  one  another,
 a  very  crucia]  role  that  this  Ministry
 is  playing.  I  would  fee]  that  hereafter
 a  debate  on  this  must  be  a  must  when
 the  budget  discussion  takes  place,

 I  was  also  heartened  to  hear  an
 expression  of  opinion  particularly
 from  my  friends  from  the  opposition
 that  there  should  be  a  separate  budget
 for  this  Ministry.  I  reserve  my  com-
 ments.  I  shal]  not  make  any  com-
 ment  about  it.

 SHRI  ८.  K.  MHALGI:
 you  raised  it?

 Why  have

 SHR]  ८  M.  STEPHEN:  That  is  all
 right.  But  that  shows  the  anxiety  of
 the  members  to  get  a  full  picture  of
 what  exactly  is  happening  here,  that
 if  a  document  ig  placed  before  them,
 they  will  get  a  complete  picture  of
 the  developments  that  are  taking
 place.  We  are  on  the  door-step  of
 uninconceivably  large  expansion  and
 development;  we  are  On  the  threshold
 geitor-wise  and  area-wise  to  be  be

 and  this  deCade  will  be  a  decade  of
 break  through  1981-85  will  be  a
 period  oy  a  turn-over  to  a  new  leaf
 and  it  will  be  a  thrust  forward.  There-
 fore,  this  ig  necessary  that  the  Par-
 liament  knows  and  every  Member  of
 Parliament  knows  what  is  exactly
 happening  in  the  Ministry  in  its
 multi-faceted  aspects.

 Now,  I  have  been  concentrating
 attention  on  the  differefit  parts  of  the
 Ministry  as  far  as  I  could,  in  the
 expectation  that  my  effort  will  get
 felt.  It  is  getting  felt.  I  have  got
 that  satisfaction.  But  the  Ministry  is
 such  that,  however,  much  you  may
 improve,  there  will  still  be  left  some-
 thing  unsatisfying  and  inviting  criti-
 cism.  That  ig  the  position  ”  this
 Ministry.
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 The  Postal]  Department’s  function

 hes  been  criticised.  The  fact  remains
 that  the  Indian  Postal  system  is  ad-
 judged  best  in  the  world.  Nobody  has
 controverted  it.  Our  functioning  is  the
 very  best.  [  do  not  think  that  there
 is  any  relaxation  at  all.  But,  every-
 body  who  gets  a  letter  slightly  late,
 comes  to  his  own  conclusion.  We  do
 not  look  at  the  envelope.  We  take
 out  the  letter.  We  look  at  the  date,
 and  we  see  the  letter.  Immediately,
 We  come  to  a  conclusion.

 Every  day  three  crores  of  postal
 articles  are  being  lifted  from  one  end
 of  the  country  to  another  and  are
 being  distributed  through,  about
 1,37,000  Post  Offices,  going  through
 different  areas;  thousands  of  sorters
 are  doing  the  work  of  sorting.  When
 crores  of  letters  are  being  sorted  by
 a  human  agency,  jt  is  possible  that  a
 letter  meant  for  Chandigarh  may  {all
 into  the  docket  for  Cochin.  It  is  pos-
 sible.  These  things  do  happen.  ।
 happens  for  a  few  letters.  ।  will
 just  give  you  an  example.  We  have
 got  515  Dead  Letter  Offices.  Do  you
 know,  the  number  of  letters  that
 come  to  the  Dead  Letter  Offices?
 Two  hundred  and  forty-eight  lakhs
 of  letters  come  to  those  DLOs  every
 Year!  Out  oy  that  75  per  cent  are
 found  out,  They  are  either  returned
 to  the  sender  or  the  addressee  is
 found  out  from  the  inside  and  the
 letter  is  forwarded  to  him.  But  the
 point  is  this—forget  about  the  sorter—
 the  man  who  writes  the  letter,  he
 writes  jt  in  such  a  manner  that  the
 letter  lands  in  the  Dead  Letter  Office.
 After  going  through  it  or  inquiring
 it  lands  up  there.  And  the  number
 ‘  to  the  tune  of  80,000  per  day.  That
 is  the  number  of  letters  going  on  like
 that.  And  out  of  them  about  20  per
 cent  are  registered  letters.  That
 means,  through  the  registered  letters
 people  who  pay  the  money  are  that
 type  of  letters  come  and  land  there.
 So,  there is  a  human  error,  That  is
 what  ।  am  saying.  If  with  a  man
 who  writes  a  letter  an  error  can  take
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 place,  the  sorter.  who  मे  dealing  with
 thousands  of  letters,  and  who  jg  just
 putting  them  म  different  dockets
 commits  an  हाव पो,  the  whole  letter
 lands  at  some  other  place.

 Many  Members  spoke  about.  the
 memorandum  that  was  presented  to
 the  Prime  Minister  when  she  had
 visited  Bhubaneswar.  Mr.  Rath  who
 presented  the  memorandum  is  a  very
 respected  person;  very  wel]  known  to
 the  Postal  Department,  held  in  very
 good  esteem  he  is  respected.  There-
 fore,  he  should  not  be  questioned.  Out
 of  hig  conscientiousness  he  gave  it,
 Immediately  after  I  saw  this  1  asked
 for  a  report  and  asked  Shri  Rath  to
 hand  over  al]  the  letters  that  he  had.
 ।  am  just.citing  an  example  about
 the  measure  of  our  judgment.  |  a
 just  pointing  out.  He  handed  over
 some  letters,  There  was  a  letter  from
 the  President  of  India.  It  was  dated
 26-2-81.  It  was  posted  in  Delhi  on
 the  2nd.  It  reached  Bhubaneswar  on
 the  4th.  We  have  got  it  from  the
 stamp.  ।  ‘  about  the  letter  which
 was  dated  the  26th.  But  it  was  a
 posted  only  on  the  2nd.  And  it  reach-
 ed  Bhubaneswar  on  the  4th.

 16.34  hrs.

 [Mr.  Deputy-Speaker  in  the  Chair]

 The  next  is  another  letter  of  the
 Servants  of  India  Society.  That  I  will
 take  up  later.

 There  is  one  from  the  People’s
 Society,  from  New  Delhi,  dateg  the
 26th,  posted  on  27th  of  February.  It
 reuched  Bhubaneswar  on  the  2nd.  In
 the  meanwhile,  there  is  थ  Sunday,
 On  a  Sunday  the  Department  does
 not  operate  at  all,  Tinerefore,  practi-
 cally,  within  three  days  it  reached
 Bhubaneswar.  The  next  one  is  from
 the  Servants  ‘of  the  Peoples  Society,
 dated  28-2,  posteg  एए  2nd  and  reach-
 ‘ed  5th.  The  third  one  is  dated  14th,
 posted  on  16th  and  reached  Bhuba-
 neswar  on  18th.  Another  letter  from
 Bhubaneswar  dated  25th,  posted  on
 4th  and  delivered  on  5th.  Another
 letter  powted  on  2nd  and-  reached
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 Bhubaneswar  on  4th.  Another  posted
 from  Ganjam  on  2nd  and  reached
 Bhubaneswar  on  4th.  There  is  one
 letter  which  took  21  days.  But  that
 was  not  a  letter  but  a  book  post.  This
 is  a  thing  which  everybody  must
 understand.  Book  post  never  goes  by
 air.  It  is  a  ‘B’  class  mail.  It  goes
 only  by  train  and  it  goes  to  Bombay.
 There  is  another  sorting,  It  will
 have  to  go  to  different  stations.  And
 that  happened  to  be  December.  Month
 of  December  is  the  greeting  card
 period.  Huge  mail  comes  up,  There-
 fore,  these  things  that  come  by  book
 post  jut  get  delayed.  It  just  takes
 time.  This  is  a  lesson  I  have  learnt.
 This  year,  for  the  season  time,  special
 arrangements  wil]  be  made.  At  that
 time,  there  was  a  strike  in  Bombay.
 There  was  something  in  Bhubaneswar.
 All  these  things  caught  this  up.  But
 the  point  is  that  out  of  all  these  let-
 ters,  for  which  the  10518]  Depart-
 ment  was  Criticised,  except  one,  went
 across  ang  reached  the  other  end
 within  two  or  three  days.  If  you
 take  the  date  of  the  letter,  then  it  is
 delayed.  If  you  take  the  date  of
 posting,  then  it  c&#me  on  time.  This
 is  just  to  point  out  that  our  Postal
 Department  is  not  that  bad  as  many
 of  ua  think  it.  It  is  functioning  fair-
 ly  all  right  thinking  all  the  huge  load
 that  we  are  carrying,  all  by  human
 agency  and  not  a  «ingle  area  js  cover-
 ed  by  machine.  Hand  and  precision
 go  on.  We  are  not  masters  of  the
 transmission  system.  We  have  got  to
 depend  on  the  railway,  buses,  planes.
 If  one  plane  is  delayed  and  another
 15  not  caught,  ?  a  caught  up.  If  the
 plane  is  delayed  an!  the  bus  is  not
 caught,  I  am  caught  up.  These  areas
 also  are  there..  In  spite  of  al]  this,  in
 the  huge  mail,  from  one  end  of  the
 country  to  the  other,  letter  travels.
 We  have  got  the  system  of  sending
 test  letters)  Thousands  of,  letters  are
 heing  sent  by  officer,  and.letters  come
 back.  We  make  an  asseisment,  My
 assessment  is  fairly  satis‘actory,

 Rether  than  the  test  letterr,  I  have
 inteeduced  ansther  system.  We  have
 got  large  number  of  offices.  Thousands
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 of  letters  are  coming.  We  are  collect-
 ing  all  the  postal  covers  together.  We
 decide  how  much  time  one  letter  i:
 taking  from  one  station  to  another.  |
 must  say  that  the  result  is  satisfac-
 tory.  But  not  that  it  cannot  be  म-
 proved.  However,  much  you  may
 improve,  there  is  a  human  ।  error.
 There  is  a  slip  between  the  cup  and
 the  lip.  Something  can  happen  some-
 where.  This  is  the  point  I  wanted  ८
 mention.  |  must  express  my  admira-
 tion  for  the  way  the  lower  paid  emp-
 loyee  in  this  country  is  working  in
 the  Postal  Department  and_is  carry-
 ing  this  huge  load  across.  This  is  a
 matter  which  must  be  acknowledged.

 MR.  DEPUTY-SPEAKER:  When
 you  send  test  letters  next  time,  send
 them  at  the  addresses  of  the  Mem-
 bers  of  Parliament  also.

 SHRI  ८  M.  STEPHEN:  I  am  not
 sure  whether  I  will  get  them  back.

 About  telephones,  I  am  fairly  satis-
 fied  that,  however,  much  I  may  म-
 prove  it,  |  am  not  going  to  get  a
 word  of  congratulation  because  _  51111.0
 there  will  remain  unsatisfactory  areas.
 It  so  happeneg  that  last  week  in  the
 library  I  came  across  a  paper  publish-
 ed  from  London.  It  is  ‘Observer’.
 London  is  supposed  to  be  having  a
 good  tele-communication  system.

 that  their  telephone
 sy-tem  is  excellent:  your  telephone
 system  is  backward,  look  at  their
 telephone  system.  There  is  an  arti-
 cle  on  that.  The  article  is  ‘The  ring
 of  no  confidence.’  “It  takes  ages  to  get

 a  telephone,  then  it  drives  you  mad
 once  you  have  got  one.”  It  ‘says.:

 “An  estimated  40,000  in  the  Lon-
 don  area  alone  are  wailing  to  have
 a  phone  connected  at  all,  partly  due
 to  shortage  of  line  plant,  partly  to
 lack  of  exchange  capacity.

 People  tel]  me

 They  are  an  advanced  country,  Still
 they  have  thr  shortage  of  line  equip-
 ment.  Then  it  is  said:

 “But  the  pubic  outery  at  the
 prospect  of  change  gives  some  idea
 of  how  close  the  public  feels  to
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 those  familiar  red  booths.  ‘If  they
 made  the  bloody  things  work  ins-
 tead  of  painting  them,  it  would  be
 more  to  the  point,’  is  the  general
 comment.”

 About  the  working  of  the  telephones
 thig  is  the  general  comment,  Again
 it  says:

 “But  people  seem  prepared  to
 wait  so  that  they  too  can  ।  suffer.
 The  advertisement,  tend  to  suggest
 that,  even  if  there  is  थ  line  avail-
 able,  connection  will  take  about
 two  to  three  weeks]’

 Here  ‘also  the  complaint  ig  tne
 same.  After  the  OB  i,  issued,  it  takes
 3  to  4  weeks,  That  is  the  complaint
 here  also.  There  also  the  same  is  the
 complaint,  the  language  i,  universal.
 It  further  says:

 “....iIn  London  at  least,  it  is
 often  18  months  to  two  years  before
 the  instrument  can  take  its  place  in
 the  range  of  tortures.’

 “Ang  there  are  very  special  tor-
 tures  to  come,  too;  on  average,  only
 63.7  per  cent  of  calls  are  successful,
 even  according  to  the  Post  Office.”

 That  ig  to  say,  for  every  100  calls
 you  ring,  only  63  per  cent  comes
 through,  All  the  others  fail,  37  per
 cent  of  the  call,  fail  in  the  great  city
 of  London.  This  i,  the  position,  The
 comment  is:

 “But  that  successful  connection,
 after  all,  may  well  be  the  wrong

 person  on  the  wrong  number  and
 should  not  count  as  a  victory  for
 the  telephone  service.”

 The  same  thing  is  here—wrong
 number,  wrong  person  landing  up,
 and  it  is  the  same  that  way.

 It  is  stated:
 “We  ghould  realjy  use  ‘wrong’  as

 the  past  tense  of  ‘Ting’  given  the
 telephone  service  we  have.  3ut
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 other  people’g  telephone  conversa-
 tion,  across  g  crowded  line,  is  much
 more  fascinating  than  our  own.  On
 an  instrument  which  in  our  every-
 day  life  ig  purhaps  the  one  and
 only  gource  of  hope  that  anything
 could  happen,  mundane  mutterings
 between  two  stranger,  can  promise
 intrigue,  gdventure,  passion.*

 Thig  is  the  condition  of  the  London
 Telephongg  given  here.  It  has  got  to
 be  conceded  that  telephone  is  an  ad-
 vancg  system,  But  there  is  that  long
 waiting,

 MR.  DEPUTY-SPEAKER:  I  think
 the  Britis  have  not  left  that  legacy
 here.

 SHRI  C.  M.  STEPHEN:  We  have
 improved  very  much,  We  have  cer-
 tainly  gone  far  aheaq  of  that  legacy.
 But  this  is  the  position  everywhere.

 SHRI  BAPUSAHEB  PARULEKAR
 (Ratnagirl);  We  need  not  expect  any
 improvement  in  the  telephone  This
 seem,  t@  be  the  ideal  before  you.

 SHRI  ए.  M.  STEPHEN:  No.  This
 fg  not  the  ideal,  However,  ideal  it
 can  be,  there  is  a  ghortfall,  That  its
 what  T  am  saying,  In  Japan  which  is
 admittadly  the  very  best,  the  matur-
 ing  cyll  i,  70  per  cent.  It  is  their  own
 record,  There  ig  this  mechanical
 thing,  message,  crowding  in  and
 everything  is  not  getting  through,  It
 ig  the  very  best  in  the  whole  world.
 Their  total  effective  cal]  percentage
 ig  70  to  75  per  cent.  London  ig  the
 next  where  it  i,  67  per  cent.  Ours
 comes  to  about  52  to  53  per  cent.  We
 can  certainly  make  a  headway,  ।  am
 only  saying  that  thig  is  the  position
 everywhere,  I  am  not  saying  thi,  as
 an  excuse.  It  can  be  improved.  But
 I  should  say  that  our  equipment  has
 got  its  backwardnegs  and  technologi.
 cal  deficiencies,  It  is  a  conglomerate
 of  different  systems  which  are  operat-
 ing  her#.  Some  of  the  exchangeg  2re
 aged,  which  have  got  to  be  replaced.
 All  these  things  are  there.  Different
 exchangeg  ate  coming  in,  the  difficul-
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 ties  are  there.  In  cities  like  Calcutta
 the  cable  ig  being  cut.  Here  the  cable
 is  cut  into  because  we  are  developing.
 Therefore,  in  a  little  available  space,
 every  type  of  cable  system  ig  strugg-
 ling  to  get  its  own  space  and  in  the
 proces,  getting  it  damaged,  Al]  these
 thingg  are  there,  With  al]  that,  we
 can  definitely  improve,  Service  can
 definitely  improve  if  all  the  emplo-
 yeeg  in  the  Department  apply  them-
 selves  completely  and  conclusively  to
 the  task,  I  can  point  out  that  there
 is  a  difference  if  you  go  to  South.  In
 the  southern  belt  of  India  the  ,ervice
 is  fairly  good.  In  certain  aregs  ser-
 vice  is  not  that  good.  I  am  only  say-
 ing,  ‘in  certain  areas  it  is  not  that
 good—I  am  not  saying  North,  East,
 West  and  all  that.  In  certain  areag  it
 is  not  that.  good,  which  showg  that  che
 system  ig  the  same.  But  the  gervice
 and  quality  differs,  It  depends  upon
 the  way  the  thing  are  managed  there,
 the  supervisory  efficiency  that  is
 exerted  there.  My  own  analysis  is
 that  it  is  not.  the  worker,  who  are  to
 be  blamed,  but  it  ig  the  supervisory
 efficiency  that  hag  got  to  be  blamed.
 I  am  trying  to  gear  it  up  to  a  great
 extent.

 Along  with  thi,  there  was  a  com-
 plaint  about  the  telegram  which
 reached  Bhuvneshwar  afte,  four  days.
 I  made  an  jnvestigation  into  it  and
 certain  facts  emerged—cdarelessness
 in  the  manner  it  was  being  dealt
 with;  upto  Bhavneshwar  there  wag  on
 a  particular  day  about  280  telegrams
 of  36  hours  duration  hag  piled  up
 without  anybody  looking  into  it.  It  is
 total  collapse  of  the  supervisory
 alertness,  Therefore,  we  had  to  take
 action,  Certain  supervisory  persons
 have  been  suspended,  Action  has
 been  taken,  I  would  rather  go  ahead
 taking  adtiog  against  those  persons
 who  are  not  exercising  their  supervi-
 sory  function  rather  than  against  the
 worker  who  is  down  अ  the  lower
 level.  We  will  go  ahead  with  it  to
 see  that  proper  supervision  is  exer-
 cised,  Thig  ig  a  point  I  am  trying  to
 Put  into  their  concept.
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 Certain  criticism  were  made,  With

 all  these  defects  I  must  gay  there  are
 22  crores  of  trunk  connectians  which
 are  being  put  through  every  year.
 We  collect  about  Rs,  125  croreg  on  the
 trunk  connectiong  that  we  are  giving.
 Local  connection,  that  we  are  putting
 up  come  to  720  crores,  Local  connec-
 tiong  are  being  put  through  per  day—
 two  crores—in  the  whole  gystem,  Two
 crores  of  units  are  passing  through.
 Thi  js  the  result  of  that  system  that
 we  have—it  ig  working  to  some  ex-
 tent.  This  much  out-turn  it  is  taking
 up.  International  ten  lakh,  connec-
 tiong  are  being  put  through.

 About  the  bill  complaints  I  may  say
 that  about  two  crores  of  bills  are
 being  issued.  Against  that  metre
 complaint  come,  to  70,000  only,  Two
 crores  bill;  cover  about  84  500  crores,
 A,  against  that  this  ig  the  metre  com-
 plaint—that  we  are  getting,  complaint
 of  this  bill  and  that  bill  and  all  that
 comes  to  1.5  lakhs.  But  the  metre
 e€xCeg,  complaint  is  only  70,000  and  in
 the  year  1980-81  it  is  not  that  we  are
 callous;  every  complaint  jg  examin-
 ed—in  1980-81  I  paid  back  Rs,  1
 crores  ag  rebate  admitting  that  there
 was  an  excess,  Excess,  wherever
 there  is,  is  being  given.  Rs.  1  crore
 has  been  given  back  85  rebate  It  18
 not  ag  if  We  are  remaining  ag  dead
 wood,  not  considering  difficulties  and
 al]  that.

 Ag  I  said  the  working  people  have
 to  gear  themselveg  up,  certain  actions
 are  being  taken,  We  have  got  two
 federations.  The  meetings  of  the  exe-
 cutives  of  the  two  ‘federations,  the
 working  committees,  were  called  En-
 tire  Board  ang  myself  sat  with  them.
 I  told  them  and  they  accepted  that
 we  have  got  a  sacred  duty  of  com-
 mitment  to  the  people.  We  may  have
 our  oWn  difficulties,  differenecs,  that
 is  our  internal  family  problem,  1
 must  be  tackled  by  a  collective  exer-
 cise  within  the  family.  But  for  that
 we  shall  not  hold  the  people  at  ran-
 som,  We  shal]  not  hold  them  as
 hostages,  I  wag  very  blunt.  I  was
 clear  with  them.  If  अ  demand  iy
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 coming  up  backed  up  with  an  unau-
 thorised  cat-call  strike.  I  told  the
 federation  friend,  that  I  will  not  look
 at  the  demand  at  all.  But  if  even
 an  unreasonable  demand  comeg  on  as
 dialogue  basis  across,  |  am  prepared
 to  move  in,  even  if  it  ig  unreasonable,
 to  some  extent  to  meet  the  demand,
 because  this  is  a  Department  where
 the  strategy  of  holding  people  to
 ransom  cannot  be  resorted  to.  It  ia
 not  collective  bargaining  with  me,
 but  it  is  collective  bargaining  with
 the  people  at  large.  The  poor  man
 sitting  in  the  far  away  village  should
 not  be  held  at  ransom.  ।  4a5  ex-
 tremely  happy  to  know  that  the  res-
 ponse  of  both  the  federations  was
 extremely  positive  ang  they  assured
 me  that  “We  are  for  workers.  We
 are  not  for  shirkers;  we  will  not  sup-
 port  any  go  slow,  any  work  to  rule,
 this  sort  :f  business.)  Anything
 coming  up,  I  told  them,  if  on  anything
 their  Nationa)  Committee  took  a  deci-
 sion  to  cal)  on  strike,  I  would  treat  it
 as  a  trade  union  action  and  we  would
 sit  across,  But  cat-call  strike,  go.
 slow,  without  nationa]  leaders’  per-
 mission,  if  it  comes,  up,  we  have  to
 face  it  because  it  is  a  child  ़ा!  7.0  a
 father  without  a  parent.  It  just  starts
 and  it  cannot  be  tolerated.  This  ७
 the  position  we  have  taken.  Therefore,
 ।  shall  make  an  exercise  with  them.
 They  have  promiseg  Me  cooperation
 and  they  have  started  writing  in  their
 journals,  exhorting  workers  to  give
 better  efficiency.  ।  am  _  extremely
 happy  to  say,  they  have  got  union
 journal,  and  they  have  gtarted  writing
 in  them  about  that.  I  must  say  on
 the  floor  of  the  House  that  I  will  res-
 pond  10  them  to  the  measure  in  which
 they  are  extending  their  cooperation.

 I  cannot  say  that  my  worker  is  the
 best  paid.  I  cannot  say  that  everything
 that  should  be  done  is  being  done.  It
 deserves  better  treatment  and  how  it
 can  be  done  is  a  matter  which  con-
 cerns  me.  This  must  be  a  satisfaction
 to  the  workers  that  I  own  that  their
 difficulties  have  got  to  be  attended  to.
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 The  housing  problem  and  ever¥thing
 is  being  considered.  I  have  called  the
 Circle  Chiefs.  They  are  sitting  and
 the  ideas  are  being  put  across.

 Certain  arrangements  are  being
 brought  about  in  the  exchanges.  You
 call  somebody  and  you  do  not  get  it.
 These  are  the  measures  I  have  direct-
 ed  them  to  take.  I  propose  to
 strengthen  the  complaints  cell.  A
 complaint  coming  in  writing  to  me  is
 a  warning  signal.  It  is  not  for  merely
 to  rectify  that  measure.  It  must  bs
 taken  as  a  warning  signal  An  in-
 quiry  will  have  to  be  made,  to  find
 out  what  exactly  is  the  difficulty  and,
 in  the  process,  wrong-doing  will  have
 to  be  unearthed  in  this  vast  area  and,
 therefore,  that  sort  of  a  complaint  is
 a  precious  thing  which  gives  me  a
 clue  to  get  to  the  rotten  place  and
 make  the  rectification.  At  the  super-
 visory  level,  I  have  said  that  this  is
 an  area  where  I  am  trying  to  gear
 them  up,

 Bad  practice  in  trunk  booking  was
 mentioned  here,  that  certain  people
 who  pay  money  get  a  prior  deal  and
 the  other  man  is  overlooked.  ।  have
 now  directed  that  we  give  थ  docket  ta
 them;  one  by  one,  the  number  is
 there.  They  generally  mark  it,  No.
 100th—line  out  of  order,  and  jump
 over  to  the  next  man  and  give  him  a
 connection.  1  have  directed  them,  “If
 you  want  to  jump  over  to  the  other
 man,  you  cannot  keep  the  card.  You
 have  to  hand  it  over  to  the  Supervi-
 sor.”  That  will  go  to  the  Supervisor.
 Separate  three  or  four  spare  boards
 will  have  to  be  set  up.  Higher  type

 of  persons  will  be  there  and  they  will
 try  again  to  see  whether  the  line  is
 out  of  order,  They  will  give  a  second
 trial  on  another  board  so  that  this
 sort  of  thing  can  be  detected.  This
 is  what  we  are  attempting  to  do.

 Then,  if  no-fault  report  is  given—
 generally,  we  find  that  about  50  per
 cent  of  the  complaints  are  that  the
 subscribers  are  told,  “Telephone  is  out

 of  order"—we  immediately  again  dial
 up  and  if  we  find,  there  is  no  fault,
 they  generally  remain  satisfied  with
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 that.  It  can  happen  that  the,  report
 is  not  a  correct  report.  The  subscri-
 ber  will  be  feeling,  “I  have  lodged  a
 complaintਂ  and  we  will  be  feeling.
 there  is  no  fault  at  all.  There  is  a
 communication  gap.  This  communi-
 eution  gap  must  be  filled  up.  There-
 forr,  it  has  been  suggested  that  there
 म  -९  8  second  check  up  done  for
 म.

 For  repeat  complaints,  if  there  are
 more  than  three  repeat  complaints,
 coming  on  a  particular’  telephone,
 then  a  special  attention  will  have  to
 be  paid  to  that  and  we  will  have  to
 inquire  at  a  higher  level  as  to  what
 ig  happening  about  it.  Observer  units
 have  been  set  up  in  the  major  ex-
 changes  and  somebody  will  be  watch-
 ing  out  what  is  going  on  in  the  ex-
 change  and  will  be  detected.  If  any-
 wody  is  caught  passing  an  unautho-
 xee  call,  very  strong  action  will  be
 taken  and  has  been  ordered  to  be
 taken.

 Theye  are  ome  of  the  measures  we
 are  taking,  to  find  a  way  to  check  cor-
 ruption  that  has  been  mentioned
 about.  Only  about  3  or  4  days  back,
 I  had  called  a  meeting  of  the  Vigi-
 lanee  Officers  on  an  all-India  Jevel  in
 my  Department.  The  Prime  Minister
 had  given  a  call,  when  she  inaugu-
 rated  the  CBI  Conference,  that  every
 Department  must  tune  up  Vigilance
 section.  We  call  them  vigilance  de-
 partments.  I  am  proposing  to  plant
 in  my  Department  a  cell  with  an  in-

 vestigative  thrust  so  that  this  aspect
 can  be  gone  into.  The  vigilance  de-
 parmanent  is  only  for  the  purpose  of
 taking  disciplinary  action  and  all  that.
 It  must  have  this  sort  of  ०  thrust.
 This  is  the  way  in  which  we  are  pro-
 -weding,

 Transfers  are  not  being  done  was
 one  thing  that  was  mentioned  here.
 I  have  only  to  report  that  rotational
 transfers  are  absolutely  necessary.  As
 far  as  my  Department  is  concerned,
 |  pleaded  with  the  Cabinet  that  I  may

 ‘be  permitted  to  do  that  and  I  have
 1.0  the  permission.  These  rotational!
 transfers  will  take  place  rather  than

 339  LS—13,

 CHAITRA  16,  1903  (SAKA)  Min.  of  Communi-  98
 cations

 somebody  remaining  there,  striking
 root  and  developing  vested  interest.
 Therefore,  they  will  have  to  be  up-
 rooted  and  put  in  a  convenient  place
 somewhere  else  so  that  everybody  can
 get  the  benefit  of  every  employee
 throughout  the  country  in  different
 areas.  This  arrangement  is  also  being
 dong.  There  will  be  no  doubt  about
 it.

 A  mention  was  made  about  the
 amendment  to  the  Act.  I  made  an
 exercise  to  see  whether  amendment  is
 necessary  at  all.  Some  amendment  is
 necessary.  The  exercise  is  almost
 complete.  I  think  the  matter  is  with
 Mr.  Shiv  Shankar,  I  will  get  it  back.
 I  propose  to  bring  the  amended  Bill
 by  the  next  session.  (Interruptions).
 That  is  what  I  am  expecting  to  be
 able  to  do.  It  is  an  exercise.  It  takes
 its  own  time.

 A  mention  was  made  about  OTA,
 the  most  important  matter.  It  is  said
 that  I  banned  OTA,  that  I  prohibited
 OTA.  I  said  that  OTA  is  jumping  up
 and  that  there  must  be  control  on  it.
 From  just  Rs.  9  crores,  it  jumped  up
 to  Rs,  26  crores.  It  cannot  go  on  like
 this  and,  therefore,  an  exercise  was
 made.  I  must  own  that  I  have  been
 defeated  in  this  struggle.  The  result
 is  that  this  year’s  OTA  comes  to  about
 Rs.  28  crores  as  against  Rs,  27  crores
 last  year,  But,  even  then,  nobody
 need  be  flabergasteq  about  it  because
 it  is  only  5  per  cent  of  the  total  wage
 bill.  This  is  only  about  5  to  6  per
 cent  of  the  total  wage  bill  of  about
 Rs.  500  crores.  According  to  me,  the
 reason  for  a  major  part  of  the  mal-
 functioning  of  the  department  is  the

 accumulation  of  vacancies.  Over  the
 years,  thousands  of  posts  remain  ७०-
 cant  and  unfilled.  In  a  country  where
 unemployment  is  rampant,  I  do  not
 find  any  justification  for  not  filling  up
 these  posts.  Because  of  these  vacan-
 cies,  Overtime  had  to  be  put  in.  And
 all  sorts  of  evils  fallow  from  that.  It
 has  been  ordered  that  these  vacancies
 must  be  filled  up.  31st  March  was
 the  final  date  before  which  these  posts
 had  to  be  completely  filled  un,  Recruit.
 ment  has  almost  been  completed  ac-
 cording  to  the  target.  But  that  does
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 not  mean  that  people  go  on  to  the  their
 seats  because  training  period  has  to
 be  gone  tarough.  It  may  be  for  5  6

 or  12  months.  This  training  has  to
 be  there,

 I  have  also  started  a  method  of
 building  up  a  Pool.  Not  only  recruit-
 ment  will  take  place  for  the  last  year
 but  for  the  current  year  also,  recruit-
 ment  will  take  place  in  anticipation,
 taking  into  account  the  possible  re-
 quirement  for  the  coming  year,  and
 the  recruitment  will  take  place  for
 that.  They  will  be  sent  for  training.
 They  will  be  kept  fully  equipped.
 They  will  not  get  full  job.  That  is
 all,  Whenever  there  is  absenteeism,
 we  will  just  put  them  to  do  short
 duties  of  work.  And  whenever  there
 are  vacancies,  they  will  be  immedi-
 ately  taken  in  to  fill  up  the  vacancies
 and,  therefore,  I  think  these  posts  re-
 maining  vacant  will  be  a  thing  of  the
 past.  It  will  not  happen  hereafter
 because  Pool  system  will  take  care
 of  it.  The  moment  there  is  a  vacan-
 cy,  this  can  be  filled  up  and  that  will
 go  a  long  way  to  meet  the  require-
 ments.  This  is  what  I  have  to  say.

 As  regards  rural  telephone  system,
 it  is  one  of  our  ९81.  challanges.  To-
 day,  if  you  take  the  core  or  the  rural
 area,  only  5  per  cent  of  the  whole
 telephone  system  has  gone  up  to  the
 core  or  the  rural  area.  If  you  take
 the  peripheral  quasi-urban  area  also,
 about  15  per  cent  of  the  total  tele-
 phone  system  had  gone  there.  85  per
 cent  are  in  the  remaining  urban  area.
 For  the  time,  we  have  necessarily  got
 to  expand  the  rural  area  because  we
 are  setting  up  our  industries  there.

 The  developmnt  activities  are  going
 on  in  the  hill  areas,  It  has  to  be  sup-
 ported  by  tele-communication  system.
 But,  it  is  not  as  simple  as  we  think
 because  it  meang  lot  of  expenditure
 and  the  return  will  be  very  low.  We
 cannot  expend  that  way  with  the  re-
 turn  position  very  much  low.  Then
 the  total  working  of  the  Department
 will  be  very  very  badly  affected.  How
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 exactly  it  should  be  done  is  a  matter
 with  which  we  are  concerned,  On  the
 one  hand,  we  have  got  that  problem.
 On  the  other  hand,  we  have  got  extra
 departmental  officers’  problem.  I  will
 take  up  that  matter.  I  am  now  think-
 ing  why  not  the  small  exchanges  and
 the  extra-departmental  offices  and
 the  rural  offices,  the  post  offices,  to-
 gether  be  combined  so  that  together
 they  will  be  able  to  make  themselves
 viable  and  they  can  work  for  more
 than  2  or  3  hours  or  even  full  time.

 17.0  hrs.

 PROF.  भ.  G.  RANGA  (Guntur):  In-
 teresting  experiments  are  being  made
 in  Andhra,

 SHRI  ८  M.  STEPHEN:  In  Andhra,
 many  experiments  are  being  made—
 many  experiments  in  the  tele-commu-
 nication  field.  This  is  something  we
 are  thinking  about.  We  are  expand-
 ing  in  a  very  big  way  in  this  area.
 Rural  tele-communication  system  ‘has
 got  tq  be  developed.  This  is  ऋ  obli-
 gation  which  is  certainly  on  ४

 Mention  was  made  by  Mr.  Mhalg!
 about  postcard  and  all  that.  I  do  not
 know  whether  he  realises  what  exact-
 ly  I  am  losing  by  this  postcard  busi-
 ness...

 SHRI  BAPUSAHEB  PARULEKAR:
 Before  you  go  to  pastcard,  may  ।
 ask  you  qa  question  with  reference  to
 expansion  of  tele-communication  sys-
 tem  in  the  rural  areas?  Can  you
 prescribe  a  minimum  in  every  taluk?
 I  had  asked  a  question,  an  Unstarred
 Question,  the  ather  day:  ‘whether  it
 is  a  fact  that  in  Poladpur  of  Raigarh
 district  there  is  only  one  PCO,  where
 there  are  75  villages,  and  if  so,  whe-
 ther  this  is  adequate’  and  the  answer
 given  is  ‘yes’.  I  do  not  know  whether
 this  is  the  maximum  you  can  do  or
 you  can  prescribe  some  minimum.
 Where  there  are  75  villages,  at  least
 there  shauld  be  five  or  10  PCOs.  What
 is  your  policy  with  reference.  to  eX:
 pansion  in  the  rural  areas  in  respect
 of  posta]  and  tele-communication  sys-
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 tem?  If  you  can  give  that  policy  on
 the  floor  of  the  Hause,  I  will  be  much
 obliged  because,  म  the  last  seven
 years,  we  have  not  debateq  on  this.

 SHRI  ८.  M.  STEPHEN:  My  policy
 is  to  be  very  flexible.

 AN  HON.  MEMBER:  This  is  an
 evasive  reply.

 SHRI  ८  M.  STEPHEN:  It  is  not  an
 evasive  reply.  Certain  norms  were
 prescribed  tere.  I  am  having  a
 second  look  at  that.  For  long-distance
 telephane,  it  will  be  necessary  ८०
 have  a  flexible  policy,  and  according
 to  the  requirements,  more  of  these
 will  have  to  be  given.  I  am  having
 a  look  at  that.  I  am  not  in  a  position
 to  spell  out  what  exactly  that  policy
 decision  is.  But  lcng-distance  tele-
 phone  is  one  of  the  cardinal  elements
 in  our  expansion  scheme.  This  is  all
 I  Mave  got  to  say.  We  are  having  in
 post-offices.  An  extra-departmental
 post  office  or  a  sub-office  meang  work-
 ing  for  3  hours  or  4  hours,  In  Andhra,
 for  example,  an  attempt  was  made
 to  put  it  in  some  shop  there  and  make
 it  available.  I  find  that  my  income
 from  that  area  is  four  times  the  स-
 come  from  the  other  one  because  it
 works  for  a  longer  time  and  more
 peaple  go  there.  That  is  more  service-
 able,  These  are  the  different  aspects
 Which  are  to  be  experimented  about
 and  which  we  are  experimenting.  This
 is  what  I  have  to  say  about  that.

 Coming  to  postcard  and  other  thing:,
 you  will  kindly  realise  that  it  is  now
 becoming  a  losing  (propositian.  (In-
 terruptions)  For  every  postcard  we
 are  losing  18.5  np.  For  every  inland
 letter,  I  am  losing  12  np,  because  my
 printing  charge  is  more.

 SHRI  R.  K.  MHALGI:  What  do
 you  mean  by  ‘losing’?  Government
 has  tढ  do  certain  things,  Government
 has  a  certain  obligation  to  discharge
 towards  the  poor  people.

 SHRI  ८  M.  STEPHEN:  Does
 everybody  know  that?  That  is  why
 ।  am  saying.  I  am  not  coming  to  put
 a  charge  of  one  rupee  on  that.  I  am
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 only  saying  that,  in  carrying  on  this
 service,  on  the  postcard  business  the
 Department  is  losing  Rs.  17  crores,
 on  the  inland  letter  we  are  losing
 Rs.  11  crores.

 Do  you  know  that  a_  registered
 newspaper  has  to  give  only  two  ae:
 For  me  to  manufacture  that  stamp,
 it  costs  three  and  a  half  nP,  It  will
 be  better  for  me  to  say,  ‘I  will  take
 your  thing  free’  because  I  need  not
 lose  one  and  half  naya  Paisa  on  this.
 Why  should  I  lose?

 SHRI  R.  K.  MHALGI:
 (Interruptions)

 Do  that.

 SHRI  C.  M.  STEPHEN:  If  the
 majar  newspapers  can  distribute  their
 newspapers  giving  33  per  cent  as
 commission  to  the  distributing  man,
 to  me  who  is  taking  it  from  Delhi  to
 Cape  Comorin  why  should  they  not
 give  a  little  more?  Anyway  this  is
 the  matter.  I  am  not  saying  that  ।
 am  gaing  to  increase  it...

 SHRI  प.  ८.  MHALGI:  Don't  dg  it
 Kripaya.

 SHRI  ८.  M.  STEPHEN:  But  the
 question  is  that  the  postal  section  is
 running  into  a  loss,  and  it  is  gra-
 dually  increasing.  Two  years  ago  the
 loss  was  Rs.  3  crores.  The  next  year
 it  was  Rs.  29  crores  and  this  year  it
 is  going  to  be  Rs.  35  crores.  I  mean
 that  it  is  being  sustained  by  the  tele-
 communications  system.  If  you  are
 going  to  expand  in  a  big  way,  how
 long  can  this  loss  be  sustained  is  a
 matter  wich  has  to  be  considered.
 Not  that  any  step  is  going  to  be
 taken....

 PROF.  :.  6.  RANGA:  It  has  been
 sO  eVer  since  it  Wag  established.

 SHRI  ८.  M.  STEPHEN:  I  am
 just  putting  ४८  across—not  that  any
 step  is  being  taken  towards  that  end.

 Again  my  sister,  Shrimati  Vidyavati
 Chaturvedj  was  saying  that  the  charg-
 es  for  the  telephones  are  very  high.
 We  ‘nave  raised  the  charge  from  30
 to  40  paise  in  this  Budget  for  1750
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 to  5000  calls.  Here  you  must  under-
 stand  that  to  maintain  one  telephone,
 it  costs  me  Rs.  1800.  I  am  collecting
 Rs.  200  to  Rs.  250  as  rental.  If  some-
 body  is  dialling  only  250  calls,  I  have
 to  give  him  the  telephane  sustaining
 a  loss  of  Rs,  1200....

 SHRI  R.  MHALGI:  What  is  this
 calculation?

 SHRI  C.  M.  STEPHEN:  Rs.  1000
 only  if  the  telephone  is  maintained.
 The  calculation  is  perfect.  I  cannot
 give  you  the  calculation  on  board  now.
 The  maintenance  cnarge  [5  Rs.  1800
 total.  That  includes  salary  of  the
 staff  and  everything.  If  a  persan  does
 not  ring  the  minimum,  he  gives  me
 only  Rs.  800  to  Rs.  1000  in  that  situa-
 tion  and  the  rest  is  a  loss.  These  are
 certain  financial  aspects  which  the
 ‘Parliament  would  do  well  to  know.
 I  am  just  spelling  it  out...  (Interrup-
 tions)

 AN  HON,  MEMBER:  Wh  don't
 you  recover  the  arrears  of  ८८.  33
 crares?

 SHRI  ८.  ४.  STEPHEN:  8  33
 crores  is  u  continuing  arrear  at  any
 particular  moment,  It  is  a  service.
 You  get  tae  service  and  we  send  you
 the  bill.  Therefore,  at  any  point  of
 time,  there  will  be  about  Rs.  30  to  33
 crores  of  arrears.  ५0  must  under-
 stand  90  to  95  per  cent  is  being  cal-
 lected,  The  other  one  is  there.  It  is
 not  going  to  remain  uncollected.  In
 some  odd  cases  collection  becomes
 difficult.  A  very  near  friend  of  mine
 owes  me  ८८.  80,000  and  the  collectian
 is  difficult.

 SHRI  ८.  K.  MHALGI:
 dear.  Why  is  not
 mentioned?

 Near  and
 his  name  being

 SHRI  ८  ४  STEPHEN:  A  very  near
 and  dear  friend  of  both  of  us.  I  do
 not  want  to  mention  the  name,

 As  far  ag  our  efforts  are  concerned.
 we  are  collecting.  We  are  ruthless.
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 We  can  callect.  There  was  a  time
 when  bills  were  not  coming.  But  it
 ‘nas  become  a  thing  of  the  past.  Now
 bills  are  coming  on  time  and  the  col-
 lection  is  being  insisted  upon...

 SHRIMATI  PREMILA  DANDA-
 VATE;  Bills  are  rising  enormously.

 SHRI  ९.  x.  STEPHEN:  Calling
 also  may  be  very  exorbitant.  I  do
 nat  know.

 About  stamps,  it  was  mentioned  about
 Shivaji  and  Chandofisekhar  Azad,  For
 Shivajj  Maharaj  we  have  issued  3  or  4
 commemorative  stamps.  Chandrase-
 khar  Azad  stamp  has  to  be  issued  this
 year.  This  was  the  जीए  year  of  his
 death  anniversary.  On  this  anniver-
 sary,  Bhagat  Singh  and  all  these  mar-
 tyrs  together  came.  Therefore,  we
 took  a  decision  that  rather  than  for
 each  individual,  in  memory  of  all  of
 them  we  will  issue  one  commemora-
 tive  stamp  as  martyrs’  stamp.  A
 martyrs’  stamp  we  did  issue  earlier,
 We  need  not  ‘nave  |  sued  again.  But
 as  Bhagat  Singh,  Raj  Guru,  Sukh  Dev
 and  Chandrasekhar  Azad,  all  these
 martyrs  came  together,  to  commemo-
 rate  that  we  thought  we  must  पगा  our
 hemage  and  the  martyrs’  stamp  had  to
 be  issued  and  this  was  for  C’nandrase-
 khar  Azad  also  and  for  everybody
 together  this  stamp  was  issued.

 थी.  किद  कुमारह सिर  ठाकुर :
 महाराणा  प्रताप,  छत्रपति  शिवाजी  कौर

 महाराजा  प्रसेन  के  बारे  में  भी  निवेदन
 किया  गयां  हैं  ।  बद्ुत  मॉंग है  ।

 हैं.  हमतो  प्रमिला...  दण्डवत.  (बम्बई
 उत्तर  मध्य:  सातवीं  बाई  फूले  के

 की  ही.  बहुत...  माँग  g—

 Thig  is  150th  Year  of  the  first  woman
 who  fought  for  women’s  rights,

 स्कूल  वरा  भी  शुरू  किया,  इसके  बारे
 में  मैंने  टर  भी  लिखा  है  ।

 ।
 शो  की०  एम०  लकनाकका :  म्रापका

 चिटठी  मिला  @  1  (व्यवधान)
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 Sir,  from  different  parts  of  the
 country  great  men  who  enriched  our
 culture,  civilisation  ang  freedom  move-
 ment  they  are  there.  Our  capacity  is
 very  limited.  We  can  altogether  issue
 only  40  stamps  in  a  year.  For  per-
 sonalities  we  ‘have  reserved  7  stamps
 in  a  year.  That  is  on  the  high  side.
 No  country  does  that.  They  put  forth
 a  gtamp  in  a  different  manner  alto-
 gether  depicting  their  culture,  depict-
 ing  their  architecture,  depicting  their
 topography  and  depicting  their  birds.
 We  have  this  year  issued  stamps  for
 the  ‘Brides  of  India’  which  are  selling
 like  hot  cakes  abroad.  We  have  issued
 beautiful  stamps  for  ‘Brides  of  India.’

 SHRIMATI  PRAMILA  DANDA-
 VATE:  Burning  brides!

 SHR]  C.  2.  STEPHEN:  We  have  now
 started  a  series  of  stamps—Men  to
 depict  the  freedom  struggle  of  our
 country,  That  is  a  separate  series.
 This  series  of  stzanPs  taken  together
 will  give  us  a  picture  of  the  _  total
 freedom  struggle.  We  are  now  pub-
 lishing  this  series  of  stamps  one  after
 the  other.  It  is  going  to  be  issued,  In
 this  series  all  these  can  be  taken  care
 of.  You  kindly  leave  this  to  us  to  do
 it.  This  15  what  we  have  to  say.  But
 We  cannot  go  on  multiplying  stamps
 like  that,  ०  far  ag  1980-81  is  con-
 cerned  our  schedule  js  full.

 Sir,  one  point  was  raised  against
 Postal  stationery.  In  an  explosive
 measure  the  demand  has  come  up.  The
 Nasik  Press  has  got  to  give  ७  ।
 hag  limiteq  capacity,  Certain  reforms
 have  been  effected  In  one  shest
 whereas  earlier  50  stamps  could  be
 given  now  we  have  reduced  the  size
 of  the  stamps  so  that  70  stamps  can
 be  given  and,  ag  such,  the  total  num-
 ber  could  be  increased.  Franking
 machines  have  been  introduced  in  a
 big  way.  Major  houses  wil]  have  to
 Use  franking  machines  and  We  are
 giving  them  for  that  a  concension  of
 1.5  per  cent  to  2  per  cent  if  they  are
 using  franking  machines,  Over  and
 above  that  the  Nasik  Security  Press
 ig  establishing  a  press  in  Hyderabad
 which  will  take  care  of  the  additional
 requirements.  Mr,  Parulekar  asked
 Me  about  that.  I  never  said  that  it
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 wil]  never  happen.  ।  said  that  it  will
 happen,  Jt  jg  happening.  The  Hyde-
 frabad  press  is  coming  up.  So,  _  Sir,
 different  steps  are  being  taken  but
 there  jg  tightness  because  the  demand
 has  come  in  a  very  big  way.

 Sir,  when  I  am  told  of  the  stamps
 shortage  I  am  extremely  happy  be-
 cause  it  meang  there  is  a  harvest  for
 me  to  take.  Earlier  ।  was  not  able  to
 meet  the  demand  but  now  the  demang
 is  being  met.  Equitable  distribution
 is  being  arranged.

 Sir,  I  think  ।  have  covered  most  cf
 the  points.  I  just  want  to  give  pic-
 ture  of  development  that  ig  before  us
 in  1980—85  period.  We  are  fhaving  a
 leap-forward  quantitatively,  Switch-
 ing  capacity  achievement  ag  on  1-4-
 1980  wag  23.36  lakh  lines,  In  this
 Plan  period  another  15  Jakh  lines  will
 be  given.  U/G  cables  117.48  lakh
 pair  kilometres,  To  this  another  78
 lakh  will  be  added.  Subscribers’  tele-
 phone  Stn.  26.16  lakh  to  which  ano-
 ther  18  lakh  will  be  added  on.  Long
 distance  switching  telephone  automa-
 tic  exchanges  are  18  today.  Another
 40  will  be  added  on.  Tax  capacity
 lines  40,300,  Another  94,770  capacity
 will  be  added  on.  In  large  areas,  it
 is  above  70  per  cent  of  the  presen:
 capacity.  In  some  rases,  more  than
 100  per  cent  will  be  added  to  the
 capacity  which  we  have  got  today  {t
 ig  a  very  tight  programme.  It  is  not
 so  easy  to  do  it  because  to  instal  an
 exchange  they  have  to  put  up  a  build-
 ing,  instal  the  equipment,  etc.  It  is
 a  big  exchange.  It  takes  about  6  to
 7  years  before  it  is  completed.  ।
 takes  quite  a  lot  of  time.  So,  it  is  a
 very  tight  programme.  For  that  we
 have  to  set  up  a  Civil]  Wing.  Now,
 the  Civil  Wing  is  coming  up  and  we
 have  to  strengthen.  the  Civil  Wing  and
 it  will  take  up  the  task.  ।  व  abso-
 lutely  confident  that  we  wil]  be  able
 to  start  that.  Now,  in  1980—82,  cer-
 tain  important  events  are  taking  place.
 One  is  the  Madras-Penang  Submarine
 Cable  which  we  have  already  laid  will
 come  into  operation.  Once  the
 Madras-Penang  Submarine  link  comeg
 into  operation  it  gets  connected  with
 the  Eastern  partg  of  the  world,  व
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 large  number  of  countries  ang  from
 there  up  to  Australia  this  Submarine
 cable  will  go  across.  And  we  will
 also  get  linked  up  with  INTELSAT
 which  is  qperating  in  the  Pacific  and
 through  that  we  will  be  able  to  get  on
 the  United  States  and  the  different
 cities  in  the  United  States  to  which
 we  do  not  have  direct  access  today,
 It  is  a  great  break-through  that  is
 coming  across.

 Then,  this  year  you  will  see  the
 launching  of  the  Indian  satellite.  By
 the  end  of  1981  or  at  the  beginning
 of  1982,  two  Indian  satellites  will  be
 put  on  the  orbit  and  the  Earth  Sta-
 ‘tions  are  almost  ready.  28  Earth
 Station,  afe  stationery  ang  4  Earth
 Stations  are  mobile  which  will  be
 taken  to  whichever  place  that  has  got
 toa  go  to  give  connection.  That  will
 enable  the  major  citieg  in  our  country
 to  get  connected  without  interruptions,
 wihout  murmuring  and  without  any
 voice  Just  coming  in  across  and  then
 it  will  become  absolutely  easy,

 In  1981-82,  TROPOSCATTOR  com-
 munication  link  with  the  USSR  will
 be  commissioned.  That  is  a  different
 system  altogether  and  through  Tash-
 kant  to  Moscow  this  connection  will
 be  completed.  [n  this  year  jtself,
 there  jis  another  system,  that  is,
 INMARSAT  which  will  connect  our
 ships  on  the  oceans  from  the  shore.
 The  earth  station  for  that,  at  the
 outer  Bombay,  ig  being  built.  Every-
 thing  is  ready  and  the  ships  have  got
 to  approve  the  design  ang  standardi-
 sation  and  a  major  part  of  this  work
 will  get  through.

 Then  another  thing  which  we  have
 is  the  computer  station  in  the  metro-
 politan  cities  for  dealing  with  the
 subscribers’  complaints,  subscribers’
 enquirles  and  these  are  necessary.  It
 will  not  come  across  in  1981-82,  But

 the  preliminarieg  will  be  over  and
 we  will  be  able  to  get  this  computer

 service  also  into  the  plan.
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 Sir,  this  1980-81  period  is  a  period
 of  great  development  technologically
 because  the  digital  electronic  system
 is  coming  up.  In  different  aspects,  it
 is  coming  up;  local  system  is  coming,
 trunk  system  is  coming  up,  the  trans-
 mission  system  is  coming  up.  These
 important  things  are  coming  up.  We
 are  starting  our  production  jn  a  bit
 way.  In  1981-82,  we  will  have  start-
 ed,  not  exactly  produced,  started  set-
 ting  up  the  2  lakh  lines  of  new  pro-
 duction  capacity  jn  Rae  Bareily.  In
 1981-82,  we  will  have  again  gone  a
 long  way  in  expanding  gur  produc-
 tion  capacity  in  Palghat  for  digital
 electronic  trunk  exchange.  The  manu-
 facture  of  this  will  have  gone  a  long
 way.  A  global]  tender  was  ready
 and  ।  think  it  has  already  been  float-
 ed  and  it  is  now  available  which  is
 to  be  purchased.  For  the  electronic
 exchange,  one  million  per  year,  in  the
 first  factory  with  5  lakhs  of  produc-
 tion  capacity,  the  efforts  are  being
 taking  in  a  very  expeditious  manner.
 This  means  a  break-through  in  all
 these  areas,

 We  are  switching  on  to  the  electro-
 nic  system,  not  because  the  cross-bar
 is  obsolete  and  [  do  not  subscribe  to
 this  view.  The  cross  bar  is  there  and
 will  be  there  and  it  is  still  there  in
 different  parts  of  the  world,  Large
 parts  of  the  world  are  still  being
 sustained  on  cross  bar.  The  eletronic
 switch  equipment  has  not  come  yp  to
 the  final  formation.  We  are  getting
 ready  to  take  our  own.  This  is  com-
 ing  on.  One  thing  on  which  I  am
 very  clear  is  that  unlike  in  the  other
 countries,  we  are  at  the  beginning
 of  the  Telecommunication  expansion
 here.  We  have  only  23  lakhs  of
 lines  here  in  this  huge  country.  ।
 is  only  the  beginning  of  it.  By  about
 1990,  about  80  lakh  of  connections
 will  have  to  be  given.  That  is  the
 total  expansion  that  is  coming.  My
 own  assessment  is  that  it  will  be
 much  more  thin  that.  Only  a  small
 part  of  it  will  be  crossbar;  we  are  not
 going  to  uproot  whatever  crossbar
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 is  there;  the  rest  of  it  is  coming  as
 electronic  lines.  Therefore,  ।  can
 clearly  see  that  by  1990,  we  will  be
 the  country,  compared  to  any  other
 country,  which  will  have  the  larger
 proportion  of  electronic  systems  in  the
 telecommunication  system  than  any
 other  country.  Electronic  is  coming
 in  a  big  way,  because  all  the  addi-
 tions  will  be  in  electronics.  Electro-
 nics  is  coming  in  a  big  way.  Our
 production  capacity  of  one  million
 per  year  is  going  to  be  fed  into  the
 system,  wnich  will  gradually  convert
 our  present  system  into  electronic
 system.  That  will  make  our  system

 efficient.  Even  after  the  electronic
 system  comes  in,  in  1990  when  a  de-
 bate  takes  place  in  115  house,  the  cri-
 ticism  will  be  the  same  as  we  had
 today,  wrong  connections,  wrong
 bills,  and  all  that.  That  is  the  type
 of  telecommunication  system;  we  will
 have  tq  live  with  this  and  carry  on.

 ।  have  one  word  more  and  I  have
 done.  ।  must  pay  my  compliments
 to  the  engineers  who  are  working  in
 the  department.  They  have  develop-
 ed  a  research  and  development  wing.
 They  have  made  थ  great  break-
 through.  Many  things  that  we  are
 having  today  are  because  of  the
 break-through  they  had.  But  we
 feel,  we  will  have  to  purchase  tech-
 nology  of  the  highest  order  from
 abroad  and  absorb  it.  Even  absorb-
 ing  technology  itself  means  a  cer-
 tain  technological  capacity.  You  can-
 not  absorb  the  electronic  system  un-
 less  you  have  the  technological  capa-
 city.  We  have  built  up  this  group
 and  we  are  still  building  this  ८
 gradually.  We  have  got  the  compet-
 ence.  The  Communication  Ministry
 does  not  mean  p0stcards,  inland
 letters  and  telephones  only.  It  has
 got  a  huge  coverage  ip  the  other
 areas.  We  have  got  our  factoriey
 working.  We  are  producing  what-
 ever  We  want.  The  telephonic  in-
 strument  being  produced  presently  is
 not  of  a  high  quality.  The  quality  15
 being  upgraded.  Some  collabonation
 arrangement  jg  being  brought  about,
 so  that  we  have  the  best  of  telephone
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 instrument.  When  that  comes  in,  I
 am  sure,  most  of  the  complaints,  will
 evaporate,

 We  have  got  our  postal  system,  our
 banking  system,  our  insurance  system
 and  many  States  are  now  taking  our
 services  for  collecting  their  taxes,
 collecting  their  vehicle  taxes,  collect-
 ing  their  electricity  bills.  All  this  is
 because  we  are  so  spread  out
 throughout  this  country.  Our  effort
 has  got  to  be  to  make  that  unit
 viable.  Today,  it  is  not  viable;  it  has
 got  to  be  made  viable.

 My  heart  is  certainly  with  the
 extra-departmental  people,  but  you
 must  understand  the  philosaphy  be-
 hind  the  extra-departmental  system.
 What  are  the  questions,  if  the  extra-
 departmental  people  are  to  be  treated
 as  full-paid  workers?  Mr.  Deputy-
 Speaker  is  staring  at  me,  because  he
 has  got  an  interest  in  these  people.
 But  let  me  tell  the  fact.  The  fact
 of  the  matter  is  that  they  have  to  be
 treated  as  agents  anq  they  had  to
 have  their  own  source  of  in-ome.
 That  is  one  of  the  condition,  but  that
 was  not  how  it  was  done,  ।  was
 warned  that  ।  should  not  quote
 America  and  other  foreign  countries.
 Mr.  Mhalgi  warned  me.  I  submit  to
 that  warning,  and,  therefore,  I  am
 not  quoting  them.  The  fact  remains
 that  we  have  2.5  lakh  people  and  for
 those  2.5  lakh  people  to  raise  re-
 sources  would  mean  very  much.
 Therefore,  our  effort  has  got  to  be
 to  make  those  units  viable  in  some
 other  method.  How  exactly  that  can
 be  done  is  a  matter  ।  am  just  going
 into,  To  the  extent  it  is  possible,  it
 has  got  to  be  done.  After  we  ascum-
 ed  charge  of  this  Ministry,  we  gave
 them  bonus.  What  they  were  get-
 ting  was  revision  once  in  two  years.
 A  higher  revision  was  given  to  them.
 Then,  I  have  ordered  that  this  re-
 vision  must  be  done  every  year.  Now,
 every  year  they  are  getting  a  revi-
 sion.  In  the  course  of  this  one  year,
 their  emoluments,  I  think,  have  gone
 up  by  about  Rs.  30  to  Rs.  50.  This
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 figure  may  not  be  very  accurate,  but
 it  has  gone  up  to  that  extent.  We
 are  very  much  concerneq  about
 them,  They  do  considerable  service
 for  the  postal  department.

 MR.  DEPUTY-SPEAKER;  Since
 you  have  mentioned  my  name,  I  would
 like  to  make  one  request,  You  are
 giving  dearness  allowance  to  all  Gov-
 ernment  employees  and  even  tq  pen-
 sioners?  Why  can’t  you  give  some
 dearness  allowance  to  them  instead
 of  this  revision  every  year  and  mak-
 ing  all  these  calculations.  You  can
 give  them  dearness  allowance  which
 has  been  recommended  by  the  Booth-
 alingam  Committee  alsa.  You  may
 consider  that.

 SHRI  ८.  x.  STEPHEN:  That  is  a
 disqualification,

 SHRI  G.  M.  BANATWALLA
 (Ponnani):  Sir,  make  this  request  as
 direction  friam  the  chair.

 SHRI  ८.  M.  STEPHEN:  Anyway,
 Sir,  it  is  a  very  complicated  question.

 SHRI  R.  K.  MHALGI:  Question  is
 simple.  Reply  may  be  complicated.

 SHR]  C.  M.  STEPHEN;  Reply  can
 be  simple.  Question  is  complicated,
 Anyway,  as  I  said,  Sir  1  can  under-
 stand  the  difficulty.  7  heart  is
 with  them,  because  ।  have  been
 with  them  all  my  life.  I  under-
 stand  that  what  my  present  posi-
 tion  today  is.  I  make  use  af
 the  sacred  floor  of  this  House  to
 make  an  appeal  to  all  people  who  are
 working  in  the  Department  to  fully
 realise  the  national  commitment  they
 have,  because  serving  the  people  is
 the  assignment  that  everyone  of  us
 has,  particularly,  in  this  Department.
 The  Postal  Department  has  a  tradition
 of  devotion,  commitment  and  earnest-
 ness  in  the  job.  Not  that  ४  has
 gone.  It  is  still  there.  It  has  got  to
 be  revived  in  full  measure.  Taking
 care  of  their  problems  is  my  concern;
 taking  care  of  the  people  must  be
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 their  concern.  And  if  that  happem:
 everything  will  improve.

 I  thank  all  the  Members  wha  spoje
 in  this  debate,  for  the  mildness  with
 which  they  spoke,  for  the  sweetness
 with  which  they  spoke.  Mr.  Mani
 Ram  Bagri  was  extremely  concerned
 about  me.  His  argument  was  simple,
 Sir.  He  knew  that  the  Department
 is  difficult  to  improve.  He  does  not
 want  me  to  remain  and  to  get  my
 name  spoiled.  He  said  that  this  De-
 partment  will  never  improve;  there-
 fare  you  get  out  of  it.  That  is  what
 he  said  not  that  I  must  resign.  That
 is  winat  he  meant.  But  [  must  assure
 him  I  can  remain  here  and  improve
 this  department  and  come  here  in  the
 next  year  with  थ  better  tone,  with  ।
 ‘better  result  and  greater  services  to.
 the  people  and  a  greater  record  esta-
 blished.

 SHRI  VIRBHADRA  SINGH:  One
 clarification,  Sir.  The  Hon.  Minister
 has  not  mentioned  about  the  P&T
 Circle  in  Himacoa]  Pradesh  which  2.
 had  mentioned,

 SHRI  ८.  M.  STEPHEN:  P&T  Circle
 was  at  one  time  sanctioned  and  there
 was  same  difficulty  about  the  Office.
 It  is  not  a  question  of  our  not  being
 able  to  pay.  We  a०  take  any  office
 free.  We  don't  want  anything  free.
 But  we  must  have  sufficient  space  for
 accommodation  for  our  Staff.  We  dan’t
 want  to  take  people  in  a  place  like
 Simla  or  Himachal  Pradesh,  Taking
 the  Staff  there  and  not  being  able  to
 give  them  accommodation  is  the  pro-
 blem.  I  have  written  to  the  Chief
 Minister  if  this  prablem  can  b=
 tackled,  then  the  Order  remains.  ।
 have  not  cancelled  the  Order.  It  re-
 mains.

 DR.  KRUPASINDHU  BHOI:  About
 Orissa,  lower  priority  has  been  giver:
 for  automatisation.  Out  of  13  district
 Headquarters,  only  One  headquarter
 has  got  the  automatic  exchange.  About
 the  Bhubaneswar  Electronic  Exchanger.
 I  must  congratulate  tne  Minister.
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 SHRI  (ट,  M.  STEPHEN:  I  have  di-
 vided  my  speech.  intg  two  general
 issues  and  an  attempt  to  project  the
 future.  The  other  issues  were  raised
 as  in  Mr,  Mhalgi’s  Cut  Motions.  May
 be  they  did  not  focus  it  up.  But  ।  can
 assure  you  that  all  the  issues  will  be
 examined  and  all  of  you  will  get  a
 reply  on  all  the  questians  raised,

 SHRI  BAPUSAHEB  PARULEKAR:
 In  my  speech  I  referred  to  the  import
 of  machinery  for  the  Rae  Bareily
 unit  at  the  cost  of  Rs.  36  Crores  es-
 pecially  when  our  Engineers  have
 made  provision  for  the  other  cross-
 bar  system.  There  15  a  reference  to
 it  in  the  Press  and  there  is  a  criticism
 alsa.  I  would  like  you  to  answer  with
 reference  to  that.

 SHRI  ट,  M.  STEPHEN:  Our  Engi-
 neers  have  developed  an  Indian  Crass-
 Bar  project.  ICB  we  say.  The  conflict
 was  between  whether  we  must  have
 (81  ICB  or  some  other.  It  is  this
 ICB  that  we  have  adopted.  ICB  design
 we  have.  We  do  not  have  the  pro-
 ductionsing  technology,  This  is  our
 difficulty  with  Indian  system  nat  only
 in  tele-communication,  In  designing
 we  are  A  Class:  in  software  we  are
 first  class.  In  productionising  capacity
 we  have  not  come  up  to  the  standard.
 We  have  got  to  depend  on  other  coun-
 tries.  Here  also  the  design  js  perfect-
 ly  all  right.  For  preductionising  we
 have  got  to  take  the  aid.  We  accepted
 the  Belgian  because  this  ICB  is  a
 developed  system  of  the  Pentaconta
 which  we  had.  The  technology  of  the
 Pehtaconta  belongs  to  the  Belgian
 company.  There  fore  we  have  to  go
 ta  them.  It  was  in  the  quotation.  I
 don’t  remember  the  figure  exactly.
 How  many  crores  of  rupees  and  all
 that—I  don't  exactly  remember.  A
 Machinery  was  contemplated,  to  some
 extent  for  exchange  transections,  And

 a  greater  indigenization  compared  to
 the  others  was  here.  Therefore,  we
 accepted  thig  in  preference  to  the
 Swedish  system,  viz.  Ericcson.  This
 is  the  ICP.  This  is  not  the  foreign
 system.  This  is  ICP;  our  engineers
 developed  it.  But  our  engineers  said:
 “For  productionizing  it,  we  want  a
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 collaboration.”  And  the  collaboration.
 fram  the  parental  firm  was  accepted...
 They  are  coming  forward.  And,
 therefore,  when  we  purchase  that,  we:
 will  have  to  pay  the  money.  And  the
 money  payment  js  there...  (Interrup-
 tions)

 SHRI  R.  ८.  MHALGI;  What  about
 tne  parallel  post  office  system?  That
 is  the  question  I  had  put  very  precise-
 ly,

 SHRI  ए.  M.  STEPHEN:  About
 parallel  post  office  it  must  be  said
 that  it  does  nat  come  under  my  Minis-
 try.  Somebody  is  doing  it.  Technical-
 ly,  anybody  carrying  a  letter  to.
 somebody  is  doing  a  postal  function..
 You  also  can  come  under  it.  But  is
 was  there;  it  was  discovered  and  the
 Police  reported  to  us  that  there  was
 a  gang  operating  like  this  for  their
 smuggling  activities  Rather  than
 putting  things  through  the  Postal
 Service,  they  were  makig  some
 arrangements  to  take  them  across—
 partly  parcel  and  partly  letter.  This
 was  going  on  in  this  manner
 The  Police  is  investigating.  This  does
 not  impinge  very  much  on  ७  _  --
 though  technically  it  violates  the
 Postal  Act.

 MR,  DEPUTY-SPEAKER:  ff  the
 House  agrees,  I  shall  put  all  the  Cut
 Motions  together  to  the  vote  ०८  thr
 House.

 Cut  Motions  Nos.  1  to  57,  80  to  140,
 155  to  225  and  252  to  301  were  put

 and  negatived,

 MR.  DEPUTY-SPEAKER:  :  _  shall
 now  put  the  Demands  for  Grants  in
 respect  of  the  Ministry  of  Communi-
 cations  to  the  vote  of  the  House.

 The  question  is:

 “That  the  respective  sums  not
 exceeding  the  amounts  on  Revenue
 Account  and  Capital  Account  shown
 in  the  fourth  column  of  the  Order
 Paper  be  granted  to  the  President

 out  of  the  Consolidated  Fung  of
 India  to  complete  the,  sums  neces-

 sary  to  defray  the  charges  that  will
 come  in  course  of  payment  during
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 the  year  ending  the  31st  day  of
 March  1982  in  respect  of  fhe  heads
 af  demands  entered  jin  the  second
 column  thereof  against  Demands

 APRIL  6,  1981  Min.  of  Communications  म

 No.  14  to  18  relating  to  the  Ministry
 of  Communications.”

 The  motion  was  adopted,

 Demands  for  Grants,  1981-82  in  resspect  of  the  Ministry  of  Communications  Voted  by  Lok  Sabha

 Name  of
 Demand

 x०  of
 Demand

 Amount  of  Demand  for
 Grant  on  account  voted  by

 the  House  on  13-3-1981

 Amoun  t  of
 Demand  for  (irant

 voted  by  the  Hous:

 1  2  3  4

 Revenue  Capital  Rew  nu:  Capital

 Rs.  2  क  Rs.

 MINISTRY  OF  COMMUNICATION  ५

 ”4  Ministry  of  Communications  52,70,000  2,  फि, +  मम  2,63,50,000  15,457 १1,000

 15.  Overseas  Communications
 Service  3,56,36,000  4  46,77,000  17,81  8r000  17,77,82,000

 16.  Posts  and  Telr  graphs—Work-
 ing  Expenses  159,46,35,000  757591574,

 17.  Posts  and  Tel-  graphs—Divi-
 dend  to  General  Revenues,
 Appropriation  to  Reserve
 Funds  and  Repayment  of
 Loans  from  General  Revenues  42,82,22,000

 ७8  Capita]  Outlay  on  Posts  and
 Telegraphs

 17.34  hrs,

 *DEMANDS  FOR  GRANTS,  1981-82—
 contd.

 MINISTRY  OF  LABOUR

 x.  DEPUTY-SPEAKER:  The
 House  iwll  now  take  up  discussion
 and  voting  on  the  Demands  Nos.  65
 and  66  relating  to  the  Ministry  of
 Labour,  for  which  4  hours  have  been
 allotted.

 Hon.  Members  whose  cut  motions
 to  the  Demands  for  Grants  have  been
 circulated,  may,  if  they  desire  to  move
 their  cut  motions,  send  slips  to  the
 Table  within  15  minutes  indicating
 the  serial  numbers  of  the  cut  motions
 they  would  like  to  move.

 *Moveq  with  the
 ‘of  the  President.

 recommendation

 214,11,12,000

 85, 33,46, 07 # *  426,67,27,000

 A  list  showing  the  serial  numbers
 of  cut  motions  desired  to  be  moved
 will  be  put  up  on  the  Notice  Board
 shortly.  In  case  any  Member  finds
 any  discrepancy  ऑ  the  list  he  may
 kindly  bring  it  to  the  notice  of  the
 Officer  at  the  Table  without  delay.

 Motion  moved:

 “That  the  respective  sums  not  ex-
 ceeding  the  amounts  on  Revenue
 Account  and  Capital  Account  shown
 in  the  Fourth  Column  of  the  Order
 Paper  be  granted  to  the  President
 out  of  the  Consolidated  Fund  of
 India  to  complete  the  sums  neces-
 sary  to  defray  the  charges  that  will
 come  in  course  of  payment  during
 the  year  ending  the  3lst  day  of
 March,  1982,  in  respect  of  the  heads
 of  demands  entered  in  the  Second
 Column  thereof  against  Demands
 Nos.  65  and  66  relating  to  the  Mi-
 nistry  of  Labour.”


