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1221 hrs. The existing vacancies have not

INDIAN TELEGRAPH (AMEND-
MENT) BILL—contd.

MR. SPEAKER: The House will
now take up the Indian Telegraph
(Amendment) Bill.  Shri Dinesh
Joarder may coniinue his speech.

SHRI DINESH JOARDER (Malda):
Yesterday, when we were discussing
this Bill I pointed out how the ser-
vices of this department were deteri-
orating day by day, particularly in
the eastern zone and more particular-
ly in Calcutta. The lines go out of
order for months. Trunk channels
remain out of order for long periods.
Calcutta is being cut off from Delhi,
Bombay and other cities. Most of the
district telephone exchanges in West
Bengal have become overloaded and
the old boards have no capacity to
provide for new connections. On 17
October I sent a telegram to the hon.
Minister. “Malda telephone exchange
collapsed—lines remaining dead for
dayg together—all long distance trunk
routes cut off since long past—imme-
diate intervention solicited.” I have
not received any reply yet from the
Minister I do not know whether the
telegram reached his hands. This is
the condition of services that we are
receiving from the Post and Tele-
graphs Department. Almost all
charges, mails, telegrams, trunk calls,
local calls, telephone rentals have all
been increased; there has been a cent
per cent increase but thig ig the kind
of service in return.

What is their relationship with
labour? Workers are not getting any
overtime allowances and their work-
load has increased because no ap-
pointments are made to fill up vacant
posts and the workload has to be dis-
tributed among the existing stafl.
This way there is a deadlock in many
places. There has been a ban on new
recruitment though the workload has
increased

been filled. The medical facilities for
the employees have /beén ttoppnd.
The DA which was being paid to 3
lakh extra departmental employees
has been stopped. As against this,
the number of gazetted ufficers like
General Managers, Deputy General
Managers and other high ranking
officers—has increased by five or ten
times. In Calcutta now there are 5
General Managers as against one pre-
viously. There are 15 to 20 Deputy
General Managers. These officers
have been taking the service to the
collapsing stage.

They are also unnecessarily anta-
gonising the employees by derecog-
nising the unions which have majo-
rity support. In 1971 there was direct
political intervention from the min-
istry and the trade union which had
the largest support of the employees
was derecognised. In 1974, on the
10th May there was a sympathetic
strike by postal employees in support
of the railway strike. For that rea-
son, several hundreds of employees
have been victimised. Their incre-
ments or promotions have been stop-
ped. Some have been transferred.
Certain categories of trade unions were
also derecognised but due to the inter-
vention of the courts, those recogni-
tions have been restored. Because of
all these factors, the employees are
not able to perform their duties satis-
factorily and there is a strained rela-
tionship between the management and
the workers. There is no coordina-
tion, mutual help and cooperation in
the different sections of the P. & T.
Department.

In these circumstances, this new
levy of Rs. 10 per application is un-
necessary. The statement of objects
and reasong says:

“(i) to make the waiting 1list
more realistic to enable cor-
rect planning for expansion
of the telephone system;

(ii) to eliminate unmecessary
bogus demands for telephone
connections;
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(iii) on receipt of the application
for a- telephone, the Depart-
ment has fe¢* incur some ex-
penditure in the registration
of the application, maintain-
ing waiting lists and for the
correspondence 1t has to un-
dertake with applicants re-
garding position of therr
cases. . " etc,

This cost is not so much that it can
justify the levy of Rs. 10 per apph-
cation. So, 1 oppose this Bill. When
the telephone connections remain oul
of order for days and months toge-
ther, are you giving proportionate
refund? In most parts of the country
the local telephone lines remain out
of order for days together. Even after
reporting their non-functioning to
the telephone exchange, those lines
are not restored. Are you going to
give proportional refund to those who
do not get proper service from you?
These aspects have to be considered.

Yesterday I requested the Minister
to let us know how many applications
have been received under this scheme
of payment of Rs. 10 since 1969, the
date of the introduction of this sys-
tem and out of those applications how
many new connections you have pro-
vided to them. You are taking money
from them for applying for new con-
nections but for years together you
are not able to give a new connection.
There is no guarantee that they will
get connection in their own life time.
When you cannot give a guarantee
about the time limit, it is highly ille-
gal for you to take money without
any servicee On these grounds, I
oppose this Bill and I would request
the Minister to withdraw the Bill,
because it will create unnecessary
hardship and place an extra burden
on people who want to have telephone
lines.

SHRI VAYALAR RAVI (Chirayin-
kil): Mr. Speaker, Sir, I support this
Bill. I was listening to the hon,
Member speaking from the other
side. T agree with many of the points
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he mentioned though I disagree with
him on many other issues. .

The department has been biftrcat-
ed into the postal and telecommuni-
cation system The Government of
India have taken a decision, I'think
correctly, that no further additional
expenditure should be incurred on
the creation of new posts. While this
decision is strictly being followed in
the case of posts of LDCs and UDCs,
the top posts of General Managers are
increased, only to provide more faci-
lities and power to a group of people
at the top of the hierarchy. You are
depriving people at the lower level
the normal opportunitics of promotion
while you create more posts at the
top.

I am told that in one exchange the
number of workers has been reduced
and, at the same time, overtime has
been stopped. They have reduced
the hands from 22 to 18 or 16. While
the Government may be saving
Rs. 400 a week by this reduction in
staff, they are losing about Rs. 7,000
by cancellation of calls because there
1S no proper attention given to the
handling of callss T can say from
personal experience that i the case
of Calicut, Trivandrum, Alleppey and
Ernakulam the Government are losing
thousands of rupees by cancellation
of calls because there are not enough
hands to look after the calls. So, I
would request the Minister to examine
whether this saving by reduction in
staff is real saving.

Then I come to the delay in the
delivery of telegrams I can quote
dozens of cases where I have received
the telegram afier the letter, which
was sent along with the telegram.
I do not mow at which end the mis-
take takes place. The position in
Delhi is horrible. Telegrams from
Kerala are received here very wvery
late, I pointed out this to Shri
Bahuguna when he wag Minister but
nothing has been done,
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When once I wanted to book a call
to Quilon in Kerala I was told by the
operator to comtact the Overseas
booking Centre at it is outside India!
1 do got blame him. India is a vast
country and therg are hundreds of
places with peculiar names, So, you
must post in  such places
people who can understand the diffe-
rent accents of English spoken in dif-
ferent States Unfortunately, it is not
done, Also, the operators should oe
well conversant in English because
most of the people who book the calls
do mot know the regional language
of the capital.

Then, most of the time when we
want o book a call we hear the stand-
ard reply that the line is out of order.
It lookg ag if they have tape-rccorded
these words and whenever a call is
booked they play these words,

There are wome rules framed by the
British which are still in force, Take

the conditions of service of the post-.

men, delivery men or the ED em-
ployees. If one ED omployce has to
take leave, he has to apply a week n
advance, with three copies in English.
Suppose the mother or wife of one
ED employee has fallen tick, he can
take leave onlv after a week. Other-
wise, he should have anticipaled this
illness a week before. Also, he has
1o write the application in Englsh
even though he does not know thal
language.

The ED employees are at the mercy
of the pestal inspector. They have
to attend {o the household work of
the postal inspector. Otherwise, they
will be victimized.

Even though harijans are entitled
to be appointeq to ED post offices, in
Kerala they are being denied guch ap-
pointments by the pastal ingpectors.
Even though I have brought it to the
notice of the PM@, I am sorry to say
that nothing has been done.

In the Medan Kishore Report you
have accepted those recommendations
which are favourable to the depart-
ment and not the other recommenda-

3

have some other gource of income.
In Kerala because of the gcute un-
employment problem even graduates
are trying to get smployment in the
ED post offices for a salary of Rs. 80
or 60. Since they can get employ-
ment in ED post offices only when
they have some other employment or
source of income, they are forced to
tell a lie that they have some other
employment,

Wien you are increasing the salary
or dearness allowance of the other
employees, you are not doing that in
the case of ED employees, Your
argument is that out of the total 7
lakh employees, half of them are ED
cmployees. All the same, you can give
them at least Rs. 100. After all, you
are getting a profit of Rs, 150 crores.
1 am sure the Minister will agree that
the postal department ghould not be
merely a profit-earning department:
it should provide good service condi-
tions to its employees. The Madan
Kishore Report should b examined
thoroughly and implemented wher-
ever it is praticable. 1 am sure that
every MP will be familiar with the
problems of ED employees in his cons-
tituency. This is a problem Wwhich
should be dealt with in a humane
manner.

There is a peculiar rule in this de-
partment under which there cannot
be direct dialling if the distance is
above 8 km. This rule is creating a
lot of difficulty for contact between
Alwaye and Ernakulam.

I want to ask: Is it not for the faci-
lities of the people? You have to
change the rules. It is an industrial
belt. A large number of industries
are there. The man who has tp book
a trunk call has to waft for hours. I
can have a drive in 18 minutes. But
if T hook a tmmk eall, T have to Wait
for hours. Whenever we ralse the
matter, the Minister says that the
rulg i3, B km. distance. Why don™t
you changw the rule? You logk to the
facilities of the people of the country.
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If the rule bag to by changed, you
change the rule,

This is not the pomition only of

Kerala. The same problem is in
Bhopal also which is the constituency
of the hon, Minister. It is the same
problem in Allahabad, in Caleutta, in
different parts of the country. You
change the rule. It will give more
money to the Department. Unfortu-
nately, you are not doing it. I appeal
to you to do something about it

Then, sometimes your officials be-
have very badly. I had received a
letier—I belbeve, the letter 18 malu
fide—saying, I am indebted to the
Department for telephone bills of six
months during last year, that is, 1973.
Fortunately, my father had kept the
receipts. I wrote back to the Depart-
ment saying, “I have already paid all
the telephone bills. Why do you gend
me a letter Lige this?”. No reply has
come. The Telephone Department
man said, “You have remitted the
money. This is a mistake” But
your Department has pever cared to
express regret. Your Department
black-mails me even though I have
remitted the money. [ think, it is
deliberately dome. I know why he
has done it. Supposing I had not got
the receipts with me, in what position
would 1 have been? Your Depart-
ment does not care to even send a
reply to my letter and express regret.
This js a kind of thing taking place.
f‘o;egret the way in which it is being

e

Lastly, being the President of one
of the unions ip the P & T, I regret
the way in which some of the officers
behave, I disagree with some of the
unions because politically we cannot
agree with them. I am also not in
agreement with the political way of
dealing with things. In Telicherry,
in my hon, friend, Mr, Chandrappan’s
constituency, there is a lot of pro-
blem. 1 took up the matter with the
DET, But nothing has happened.
Onbe Congress member, a poor man,
Eets a telephone bill for Rs 1,000 or
Rs, 1,200 for local calls. T think, it is
Purposely done with a political motive.

Indizn
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Every Yime, he hes to go o the Dia-
trict Manager saying, “Please condone
my bill.” Your Department mever ex-
Plains why it happens like that, Your
Department never takes any action.
It is a misuse of powers.

In conclusion, I would again appeal
to the hon. Minister to go through the
Indian Telegraph Act, 1886. There
are many anomalies and many ridicu~
lous provisions which you have to
amend and come before the House
with a comprehensive Bill. It is a
very very old Act. We are now an
Independent country. It requires to
be ehanged. About the working eon~
ditions of the employees, they should
be given more facilities.

w7 TETER el ()
77 fdor & sifrd qEmv EeE &
WTATHT § AT T wUA THT wIAT A
37 frafwm aamar @ Y& gt
A% U EH! § &A €T A4 &7 74A §
# gawr At faoedy 7T oA
& TR @ A A @ fom & i
wraw g &, o fafsdmdw @ 2
M7 TX AIE & ANT W A% FOUT
g FT qFA g A1 & BT A7 F g
2 1 w7 & fare &7 @ w0 g o
ar #g7 & fn 5 7 4 @1 w07
Z feo Mz = & fRo 7 209w F
ar w8t 3% a8 Gar Aem g
argar | fseg ww e T gAET
§|T AT AT SAET @ 7 AfFT 5T A
7 & SAHT IR YA ITH TEA FT WTH
dfiw wfaw v 7@ @ (WA s &
we qrer sfad= w1 | ddram g
frr 9 97 R wNdAXT T 9
7% w9 @ & A forg dtam 7
feqr e AF w0 wuR oz s
¥ wifgd | T awR F wrg oY ady

238
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[=} vt it}
wrer A ey wefid forer o wrre e
Lacitlicolt g

ogr aF Wik Freare frawr #
AT T AR § AY AT S
Ffer wewr v ag wEr ST SO
wfed fs godt saddt adarfat
o @ & 1 s e sq=rdrr ft
g g T & xfer qur arw 7
A8 & 1 = T wg § 5 FTs g
oY gre 2 ¥, w17 A AN {4
2§ wg ww 31w g W & ¥ q=
Y arq A g ) g2 fagre Y -
art g | agr s feadde A WY
afrqs & 9uw & gz W g ) T
ey agr & g w F wod a@
strTar g 1 A 2 o waty i S
d7ew § wead @l § 1w @ A@
g fer &Y Y @ Ifr w9
gt wEY & 1 fage & et st
¥ oy smaewr wv @ § afew @@
Y & | THF wEEr A sawra
®t qont ft ¥ wor w0 9T I 9%
Wy & 1 FANRI B oawr q
T Tife I o g7 A 2
graTagr A v d  ww ¥ 1fe w0
AT AT A €T wew Ak v A
¥ 3T W famr §3 faw v
® @ Ay wrfwzd v W oqd
SACAT 4 §, AT 3T T4 EN
¥ ANt waw
& =d qix fr agz @ g F
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gt Porer ofr ey Rt AT Y ¢+ Afer
& wwwn g e o= qv oy wfsafy &
o fpgmm & s gt § T W
aw® # wfEamgy o | O FH
wa & forg dare §, 7 wo gt wpfoerdt
AT FX | T g & q S v
& 5w egr@ard ¥ w1 S0 &
g fog qarc § Hfes Iaa aeg @t
HITHT Y qTF AT A1fEd, A9 A7 Fio-
FEAT E IR A WTORY gL H AT Whey,
Fa# GO Aghma? qramy Svern wft
gl | g2 ¥ A A 47 vl W B
T TR S e Al S row g fra
o1 forg #1 aiftar #Y g=ar @A AA
&y § Sfwa gaar A & FTE A &
A TyTEAT § ITH MIHT gT HIAT

ifgd

s wnge § 1 g7 daa
wadm ¥ 3% Mg Agr fear g,
oF % iy sdwfci & aw am @
a1 & | T4F W9 1@ AT AlET
T AT AR HFZWE G W ITH
RESTAET 39 71 aF § A(FA Wl 9%
AR AG AT AT E 1 T A &
INA ¥ 7 4 farar @ 797 &, WAA
A qudy w1 q7ATCT FAFA &, TIH
HarAT AT S AFT ¢ | T wAnA A
3% My wam fwar g, mafaa 1A
3I7% F17 A< Ay fvar § 0 wEw
N9 FZArE W6 FT Y THH ITE Y
g 9t 3, A gearadaw 17 g af R
ITHI A F WA AT FLQR §, FAT
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wxd § fw foaifre #< 30, 741 wgd
& fo a3, wlt weF g RS TR T
= ¥ v wifegf ¥ fox  ewar
OIS 3F AT 47 | §7 &9 FT AFT
fga Far #r ¥ F Ara¥ sfwT g
41 ' 93T REIRT FrET 0.0 ¥ T IFR
TAFT WTVET T ‘qar a1 v dF e
g1 gAET GA ®7 F4 | Ay FrJaq
2 fi g47E AR Y 376 I TR
#za (g e § A et Al )

Efwa srgeqr & agr &Y wwaey
& v mar 9y oy by qoaT 1 T

AET F 1

T AR AT 4T OH 9T %
“ferar AT & fa wer onar & e Ay
wrd qF SR eI § 1 {nd 2w F
forsraa v o1, 92 & a2 7F wlawrar
g, o & oY 47 7 7T AR
AW W, WA AF A7 AT TH gar |
WA T AN T FY Arqr A ey 7
Y & S | wAR AT R, WA #
T W | g freraT w7 & A FaR
HfE R K, @A, In Ay wA
fe amgr a1 2% @, maTdx F e
g | mErder aryr F27 § IF gardw
AL § AT TTAIEAT | FAnw W
TROF & FT Fr fp ot oY & o r
a1 T & mwar EAwT 2 3 ag AR
ZAEIT HY ZIT ¥ A WO AT Y 74T
o g ?

MY ¥ FAGN dragy Y A
T T § 39 F q4 v § oy w0
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TR Ay g, fraSamR
A fraar § Ay @, &fsa sA N
T fen @ wran wfge | 39w A
Frarg AfF A4ar 5 forrgdiqr az
FHS A w7 oF, AJfer gmmwA &
7 a7 faare A%, 71 2F q IS
# wfsrgar & 37 97 Foare &7 7% )
AfFa 7 arcr a1y g 7fr | ag w9y
FIT FTUF T7 E, 5% €T BT FqY AT
T 1 Wiy T g1 Ife fRogAE
fedt & 29wt aargerT Aiafy @ #35
gur F40 W ag oY fraw gar Yo
fr 9 & @ Wiferg T ST T
WTT 38 F1 =7 oA A@qAT | A FWIAEqT
o T &, gifeg 7 Ao [ @
fRAfm g ARANFAE |
Fexrt wadY A 7 afease & wadt
# qE@adr & A #; AR
waar & gffafyat 1 T
qHG O AAE, IT A T 7 AR AW
¥ aF % WERT #, JF A0 A o I
wifge Afe & medi # 17 ag A
SEAT FF A FA FfAQ JT T AT AL
¥ IA1 AFA & | WA A q TAEA
gAar ATra 7 &, Afer & A1 55 A3
Far anar 31 fx & 27,617 137 1797
THE FT AL AL F ) TOAL KA
st EMT TiET 1 IT A WTF
Fdrgw femddz &1 TiwEEIAT WY
At 1 g o omariy oA w
faarr & 43T 37 T AT AZ0W WA
aifar | T WY F oG [ZAM
srxFfardae g gragdfs &%
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[t wovaarc et

% qg I wead ;7 § f®
gzat WY faeelt ¥ aY 77 & 9 v foeew
# feeelt A qeAT IAT SEfA w7
a5y ¥ AfF7 foedt 7 wavET T I
AET | STRAT AN CF A3T FET 374
FARAC A OF FANTI7 v f W
freeft WY nF ROz wEw oA
T2 Y seuTa B e B FAA AT SAHA
ITAYFHT F AT W A F AT EAL-
Trr ISt ¥ oAy 5 § wrotes
Tt 7Y T AFA | TET qvE A
TTA0 H FI%A & fA7 it w27 = 1
T ez @1 &1 A & g 5 W
HTTAATE H AT IT AT & IA 0 AW
=q A5  Wifer Arfe & I8y oo |
T F7 AF TTT F AT AT AT
A W07 0 wAY A w7 ogAr 5o
A amar § e zs AT A & 9w AT
#7x % fe T oA g W W R
T WY agA & | W7 F wEROA O
AL fRAT AT ITE K X 3
ZTo frar ar fage w3 &1 s AT
far wr degwic &, gzar w1 IqEIwr
fror AT6T ¥ 30330 IT W WIS
FATFTIE W AT E 1 I7 T FFAMEY
4% w7 qrat & 1 o wver arfead o
AR TR EATLITH A A oy
& o W ar arl ATE a7 ST TenT
#rar wifgg A s7feay # "eq #q07
Araraige ) wrr ¥ Frare 7o Trace
Trer HIT FI7°F Treeq ¥ werardw
I N WATT T T A0y ;A7

NOVEMEBER 18, 1074
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# 1w Jwar @ § | I o aww A
w3 exA AP

4 WS ¥ qrq A 7¥ wwAr qreer
g Fr oot W #1 wo ¥ SeTeN T
fewr & 3 & w7 @@ wqOT a9,
= for & &fam

ft wr ww wlwT  (3F)
WETH WEET, A1 AT F FAATA FF
TR TF F FAATY @ av FAem ¥
FHATA B T A I FRE A
TE &4t faT w@er 4, w0 T &,
A} & TF T KT 97 AT § FAT 85
g THf g WHW § gAY A T F™HAT
oA 1 & Afe o7 F fam wEdr #
sTaEAT TAAT aw & fr gary v ¥ g
w7 fawmr &7 Prey s faerdx
2 39 &Y A1 7 39 fawmw & Fefa
Y agA g wW FeT faqa § 1 ey
@ WA AN qF AT T £Y T
¥ wgr ¢ 5 eeer-feadwea ooy
MEITF AT aga &0 31 7 faq W
FIH F7Y 7 WIT 77 g & TaAT 7§ A
1A FIAT g AT swgAT g A
st w&r {5 355 & 159 37 ¥ A
T %% qfg v I |
BT W wIw dwniareaeT
wHNT T 47 I9 F A9 91 9T 7
fawrfar &t 7€ oY f5 wor w¥w woer
T OF ST T 9747, T LA
T i dar gur §, agre W qnAr ¥
T I8 §, & TF B HAre sgawqy
A FAT WA ATt P %
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@ ¥ arae 27 gv A groad) ¥ A
wasTw AT afa § 5 w7 W
wfus swamr ga F st A A d e
Frwrf A wmaear 21 & AT SE
fw o @ % vw gAr anfar ¥ O fead
qrz-aTfRa @ & a1 FR7a ST snfees
ar AR 7 TT A wrAw Er s
fF 7eT 93w ¥ fFAay w7 AT A
ITIEqT §

ferrd & oY oA v v o
A X G EROANE 5w oA 7 FF 42
FaTe #qudY FAAE 07 FAF0T F w2
F TAF FIH TIA ¥ | SAAT T37 FTowTAT
A fwdt wnz 347 2 ) Afer 37 G
Hudt 7% TgtaT erafAw #Y syaear
A7 | TGOAT F AETALT 7 far
E Y TTEe e A arawqT AEy
21 faarf &1 7 3w wrITAr X WAy
=1 gearfe & faafas i qerd serwer
wifz Y e & A g WA ¥ Al
AT Y sraear a7y frrET Y R
Foré & mit g Arr wrr Ty ¥ o,
TR, geAeR Srf At ¥ forg srem
N FEEE § W T qre feAiee
%ww&%améﬁﬁwaa%ﬁqim
TS FAT T8 ¥ 1 TAY a9 ¥ dvaw
ATz aw wW AT B SaTen
wﬁ&aﬁméﬂ&wwmsawﬁwﬁ
¥ o g W e a g e oo
'ﬁﬁiﬂ’tmﬁam?rai‘a'ﬁmim
s faa a% argw w@r fawet | qvwy
T WY 6T ¥ 12 I A% WX §AR

(Amdt.) Bill
fov 2ehata v A B £ Fww
Az 7@ fAAT, g 8 wafAT € s
WA wwm

MR, SPEAKER: [ am ®orTy to in-
terrupt you. It is a limited Bill. It
is not a general debate. In the case
of Mr Shastri also I was listening but
he came to relevancy after ten
minutes.

W WY AR AANT  TE 2 AR
¥ frafrr 7 @, X ENwT Fa7H A
% T3 | (sTewrn) A
qF FEATOA AF A A P

avnge aaten ; agr A1 § wE TR
Z 1 & A ag &1 77w At wr AR
G At 4z AFr w6 T A TR
# 21 771 W7 oF ATE | FAAT AA
oA & W owe wE & A we
wfesfweoa mv vgr g fo § ¥9 A
%1 o A1 97 xo 7w, wim AT
s e & @ag | 77 W A A
F1 9T @Y TR F 7 WA AR A OF I
%I a7 SerwTa #7 A g7 Frar W A
%@ f FgIN AT I IT TT FF ¥
el o @Y T2 ¥ atEg @rw &9 R
Yoz wE FAY @1 9@ @’ F A
o wAtez & g A & W 8 A
e 9§ A o
You better continuie when we resume
the discussion agsin.

The Lok Sabha adjourned for Lunch
till Fourteen of the clock.



